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[bookmark: _Toc212100518]1.1 Introduction

The chosen job role is a social worker, this role was chosen because it focuses on supporting individuals, families and vulnerable groups to improve their wellbeing and quality of life. Social workers play an important part in society by safeguarding people from harm, trying to make them independent and ensuring access to essential services. Their work helps create a safer and more supportive community. This report will include a overview of the responsibilities of a social worker, the qualifications and skills they need and the importance of their role in the health and social care sector.  

[bookmark: _Toc212100519]1.2 Description of, and background to a social worker in Healthcare 

Social workers play a important role in health and social care by supporting individuals, families and communities facing challenging circumstances. Their main duties include assessing peoples needs, developing care plans, providing emotional and practical support and making sure people have access to appropriate services such as healthcare and financial assistance. Social workers collaborate with other professionals such as nurses, doctors and therapists to make sure the care and support is given effectively. They are responsible for safeguarding vulnerable individuals, including children, the elderly and those with disabilities or mental health issues, to ensure their safety and wellbeing.
 
The most important duty of a social worker is safeguarding, as protecting vulnerable people from harm, abuse or neglect is central to the role. To perform effectively, social workers require a range of skills including communication, problem solving and decision making ability. They must be able to listen carefully, build trust and handle important information with confidentiality and professionalism. Critical thinking and resilience are also essential, as social workers often deal wot difficult and emotional situations. These skills allow them to promote independence and make meaningful difference in the lives of those they support. 

1.3 Evaluation of the skills needed for a social worker in Healthcare

Social workers are important professionals within the health and social care sector because they provide support and protection for people in vulnerable situations. Their work ensures that individuals receive the right care and opportunities to lead safe, independent and fulfilling lives. To perform effectively, social workers rely on a range of professional skills. The three most important skills are communication, empathy and decision making. These skills are very important for building trust with service users, helping with complex needs and making informed choices that can impact peoples wellbeing.
Communication is one of the most important skills because social workers must clearly exchange information with clients, families and other professionals such as doctors, nurses and teachers. Good communication skills make sure that care plans are accurate and that everyone involved understands their responsibilities. For example, in a hospital discharge situation, a social worker must work with the medical staff to arrange home care support for an elderly patient. Without any communication, important details may be missed, leaving the person without proper care at home. 
(skills for care, 2023)
Empathy allows social workers to understand the emotions and experiences of the people they support. This skill helps build trusting relationships and encourages service users to open up about their challenges. For example, when working with a young person experiencing family conflict, an empathic approach helps the social worker create a supportive moment where the individuals feel heard and respected. Empathy also improves client engagement and leads to more positive outcomes. Without empathy, service user may feel judged or ignored which can lead to disengagement and making worse their mental health or emotional health. (association of social workers, 2022)
Decision making is another important skill because social workers often face difficult choices that can affect someone’s safety or future. For example, a social worker might have to decide if to remover a child from a unsafe environment. Making such decisions requires careful assessment and confidence. However, poor decision making can result harm, neglect or missed opportunities for interventions. (skills for care, 2023)
Overall, communication, empathy, and decision making allow social workers to do their job roles effectively and hold the values of care dignity and protection. Without these skills, service users could experience miscommunication, emotional distress, or unsafe care outcomes, which can undermine the goals of health and social care services. 

(sources: Skills for care, 2023   
               British association of social workers (BASW), 2022) 
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Improving skills as a social worker is important because the job involves communication, problem solving and supporting people in difficult situations. Three useful strategies are active listening, asking for feedback and regular self-reflection. These strategies are simple and supported by major social work organisations such as skills for care, community care and the British association of social workers (BASW). Active listening helps social workers understand clients more accurately. It works by giving full attention, avoiding interruptions and checking back you understood correctly. For example, if a parent says, “I’m stressed because everything is too much” the Social worker might reply, “it sounds like you're feeling overwhelmed, can you tell me what feels hardest right now?” This helps build trust and makes clients more willing to share important details skills focus communication and listening as key professional skills because they directly improve outcomes for service users.

Helpful strategy is asking for feedback from colleagues. Feedback works because it provides quick, clear guidance on what you are doing well and what you can improve. This can happen informally right after home visit, meeting or report. For example, after finishing assignment a social worker could ask a co-worker “What is my explanation of this safety plan clear?” The colleague might suggest using simpler language or giving more examples next time. Community cares professional practise resources emphasise peer feedback as a easy way to strengthen judgement and communication. This strategy is effective because I have social workers in land in real time instead of only relying on formal training sessions.

The third symbol strategy is short, regular self-reflection. Reflection helps social workers understand what went well, what didn't, and what should change. It works by pausing at the end of the day and asking yourself three quick questions: what do I do well today? What was challenging? and what would I try to do differently next time? For example, a social worker might reflect, “spoke too quickly during the visit, next time I'll slow down and check that the parent understands each step.” The British association of social workers encourages regular reflection because it strengthens professional judgement and builds confidence.

I chose these strategies because they're easy to start, practical, and useful for every social worker, from beginners to experienced practitioners. They did not require special training, but they still make a significant difference to communication, confidence, and the quality of support offered to clients

[bookmark: _Toc212100521]1.4 Conclusion
 
In conclusion, developing strong social work skills is essential because the role involves complex communication, problem solving, and supporting people facing challenges. Social workers often navigate difficult situations such as safeguarding, crisis intervention, and build interest with resistant clients. Simple effective strategies like listening, seeking feedback from colleagues, and using regular self-reflection can significantly strengthen everyday practise. These approaches improve clarity, confidence, and decision making while helping workers better understand the people they support. Overall, investing in continuous skills development not only benefits practitioners but also leads to more positive outcomes for individuals, families, and communities as a whole.
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