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Introduction
The first attempt of e learning was made back in 19th century when Isaak Pitman used to write letters to his students, providing them with specific and extra knowledge. Its first official step the e learning makes since the invention of the computer. The process slowly deploys from just a tool for providing information to conduct courses and training programs. With the appearance of internet, the e learning became a life changer. Just a fraction of its benefits is: distance is not an obstacle, it is available on any spot on the planet with internet connection, cheap, provides flexibility and last but not least – endless resources. (TalentLMS, n.d.). The virtual learning is getting more and more popular, it is evolving continuously and we can say a lot for its benefits and its disadvantages as well. The idea of this research is to present what is the impact of the VLP – Moodle on the students learning process.

Background
Moodle was invented during the first year of 21st century and the fact it still exists and develop 20 years after, talk about itself. The idea of the platform is to improve the communication between students and lecturers and to give the opportunity to the lecturers to create materials according their specific requirements. During the years, this platform proves its functionality and it is so successful that wins several awards. The way of this success is layered with many functional features, which build and upgrade during the years, turning this platform into the most preferred in the world.   
Some of the Moodle’s qualities are : managing files; text editing; constant access from any device with internet connection; file sharing, set up meetings, goals and deadlines; personalisation; complete software package etc. (NIT, 2014)
The exposed facts lead us to the conclusion that:  interact between the students and tutors is much faster, receiving a quicker feedback and correcting mistakes, communication at all levels. We can point more benefits of e learning as:  much more academic activities are elevated to next level, much higher than the ordinary in class learning, very useful for time management (probably one of the best outcomes of e learning). The fact that during the last 7 years, the profit from e learning platforms increased with more than $ 10 billion is sufficient to understand the value of VLP. 
The advantages of e learning are many, but in short, they can be collected in several guidelines. At the first place, each VLP is flexible. The speed of life these days is quite high and the e learning helps the students to manage their time in most sufficient way, finishing their academic tasks when is convenient for them. The second one is accessibility. The contents is reachable at any place and any time. On the third place is the price. The e learning is a way for saving a lot of money by not paying for textbooks and travel. The fourth advantage is the instant surveillance after a module completion, self-evaluation and improvement.
No matter how effective the e learning is we have to consider its weaknesses as well. The main disadvantage of the e learning is that it will never be able to replace the real person-to-person contact. Another “bad” side of this kind of education is that requires a lot of self-discipline and concentration. When no one is directly monitoring and controlling the chance of procrastination is increasing. The e learning cannot replace the diversity of social and cultural communication and this factor can be an obstacle for some people. That is why, to create more vivid experience, the VLP is incorporating lot of videos, interactive materials and presentations. (NIT, 2019)
As we already mentioned, Moodle is the most preferred e learning platform in the world. It is at no cost open source, translated to over 120 languages, supports teachers and learners. It can serve each one individual demands. Moodle provide trainings, seminars, videos, forums, blogs and documentations. The platform is constantly upgraded and easy to customise. (Moodle, n.d.)
[bookmark: _GoBack]After considering, the collected information from different sources is evident that the role of e learning is getting bigger and bigger. Not only in schools and universities but also for a company trainings and seminars. It offers a big spectrum of possibilities for collecting and sharing data, fast communication between the participants and a speed feedback. It cannot replace off course the presence of the tutor, who is leading the students but is important tool for both sides and it eases the process of teaching and learning. 

Aims and objectives
The aim of this research is to discover the impact of VLP - Moodle on students’ learning experience in the University of Wales Trinity Saint David London Campus. The objectives are to evaluate students’ experience and to find out are there difficulties, connected with the use of the platform and the satisfaction of using the platform. 

Method 
The method used to evaluate the impact of the e learning platform Moodle, was a conducted research among the students learning CertHE at University of Wales Trinity Saint David London Campus.  The personal opinion of the students was the prime goal and for this reason, I have created a questionnaire  in surveymonkey.co.uk (Appendix1) A link with this questionnaire was send by me by email  to 20 people and 12 of them decided to answer. The inquiry (Appendix2) was anonymous and conducted only among the students who currently use Moodle. The questionnaire consisted of 10 close-ended questions, each one of them with few options for answer.  The provided information was analysed by graphs and charts created by entering the collected data in Excel Table. The answers revealed students personal experience, ease and difficulties of using Moodle and the results are shown and explained in paragraphs Results and Discussion.



  
Results: 
In this section are shown the results of the conducted survey among of the students form module CertHE (London). The responses are presented by graphs and charts. 


Figure 1                                                                 Source: created by me

Excluding one person, majority of the interviewed are year one at University.
  

Figure 2                                                                   Source: created by me

Very interesting fact is that the biggest part of the students are between 31 and 50 years old.


Figure 3                                                                                   Source: created by me

Everyone is using Moodle as a e learning platform. 




Figure 4                                                                                     Source: created by me

For the majority of the students Moodle is easy to use, but almost 20% have some difficulties. 




Figure 5                                                                                     Source: created by me

At a first sight, we can think people are using mobile and PC with almost same frequency,
but the graph shows a mobile is the most used tool.  

Figure 6                                                                                      Source: created by me

A clear picture of that, despite people are using their mobiles more, they prefer to use Moodle on PC.



Figure 7                                                                                            Source: created by me

50% of the respondents think Moodle definitely needs improvement and 33% - at some level. 
As seen from the survey, despite the advantages there are disadvantages as well. 



Figure 8                                                                                            Source: created by me

This chart shows the students use Moodle frequently. 



Figure 9                                                                                            Source: created by me

Most of the people find it easy to access Moodle.




Figure 10                                                                                         Source: created by me

This figure shows the majority of students are familiar with other learning platforms.


Discussion

All the students who took a part of this survey are studding CertHE at University of Wales Trinity Saint David and all of them are using Moodle (Fig.3). The majority of them are year one (Fig.1)  The survey continues with the age of the participants (Fig.2) and very interesting fact is that the majority of them are age 31- 50 years. We can make a conclusion that people want to upgrade themselves, because usually at that age, a person has already developed some professional experience. 83% of the people find it easy to use Moodle (Fig.4). From this we can make the conclusion Moodle is easy to use platform for students from different age. Figure 5 is giving us information about what is the most used device for accessing Moodle. Most of the people doing it by their mobiles. From Figure 6 we can see which the preferred device to enter Moodle is. 75% of the participants pointed PC, despite they use their mobile more often to enter the platform. From this, we can make the conclusion that there are some difficulties entering Moodle from mobile. Which lead us to the next Figure 7. Here 50% of the students are convinced that Moodle definitely needs improvement, 33% think it needs some improvement, but after adding this two numbers the total is 83%. These 83% are convinced that Moodle can function better. We can go deeper in the analysis and to conclude as well that these 83% of the students are really in the subject, they are interested and engaged with the learning process. The usage of Moodle is with High frequency as we can see from Figure 8. Only one person claimed is using Moodle less than once a week. 83% of the people find it easy to access the platform (Fig.9). The most interesting fact comes from Figure 10. Only 17% of the students are familiar with other e learning platforms. For 83% of them this is a first time experience, which is indicative for Moodle functionality, utility and easy usage. 


Conclusion
Moodle is the most preferred e learning platform in the world. With all the features, accessibility, constant upgrades and functionalities it has an unquestionable impact on the students globally. It is unreplaceable tool in any students’ or tutor’s academic life. Many companies for leading courses and trainings also use it. In connection with this study and after analysing the survey, we can make the conclusion that Moodle has an inevitable and positive impact on the students’ learning experience in the University of Wales Trinity Saint David London Campus. 
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Appendices: 
Appendix 1:
https://www.surveymonky.com/r/KMMNQTP

Appendix 2:
Questionnaire 
1. Which year are you studding?
	Year 1
	11

	Year 2-3
	1

	Year 4
	0



2. What is your age?
	Under 20
	1

	21 - 30
	5

	31 - 40
	2

	41 - 50
	4

	Over 50
	0



3. Do you use Moodle?
	Yes
	12

	No
	0



4. Do you find it easy to use?
	Yes
	10

	No
	1

	There are some difficulties
	1



5. On which device you are using it mostly?
	PC
	2

	Mobile
	5

	Both
	5



6. Where do you find it more easy to use?
	PC
	9

	Mobile
	3



7. Do you think Moodle platform needs improvement?
	Yes
	6

	No
	2

	Some improvements
	4



8. How often do you use Moodle?
	Less than once a week
	1

	Once a week
	4

	More than once a week
	4

	When is needed
	3



9. Did you ever faced a problem accessing the Moodle platform?
	Yes
	3

	No
	9



10. Did you ever used any other learning platform?
	Yes
	2

	No
	10







People using Moodle

[ПРОЦЕНТ]

Yes	No	12	0	

Simple to use


Yes	No	There are some difficulties	10	1	1	

Most used device


PC	Mobile	Both	2	5	5	


Prefered device for using Moodle


PC	Mobile	9	3	

Recommendations for improvement


Yes	No	Some improvements	6	2	4	

Frequency of usage


Less than once a week	Once a week	More than once a week	When is needed	1	4	4	3	


Easy access


Yes	No	2	10	

Familiarity with  other VLP


Yes	No	2	10	

Year of studie


Year 1	Year 2-3	Year 4	11	1	0	


Students age


under 20	21 - 30	31 - 40	41 - 50	over 50	1	2	5	4	0	


11

