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Assignment 1
Sovereign Hill, Victoria, Australia

Introduction
The literature SovereignHill (n.d.)  for Sovereign Hill describes the venue as a living museum based on the goldrush that occurred in Australia in the 1850’s. SovereignHill (n.d.) describes the venue as set on 25 hectares, it lies on the site of the actual gold mining site and depicts life as it was in a goldfields town with shops, factories, gold diggings and underground mine; residents dress in period costume to add an air of authenticity, tradesman work using the relevant original methods as blacksmiths, leather and woodworking.
According to SovereignHill (n.d.) its focus is on the impact of the gold discoveries in 1851 where the town of Ballarat grew from a rural outpost to a provincial city within ten years.
SovereignHill (n.d.) states that Sovereign Hill is a non-profit, community-based organisation administered by its association and controlled by a volunteer-based board of Directors.
[image: ]
Main Street

The Living Museum and Gold Mine


According to the fact sheet SovereignHill (n.d.) opened in 1970, experiences 500,000 visitors per annum that provides $35 million to the local community each year.
SovereignHill (n.d.) Fact Sheet states that this living museum is an inductee of the Victorian Tourism Hall of Fame, won the Victorian Major Tourist Attraction award I 2003, 2004 and 2005. It was also named as Australia’s Major Tourist attraction in 2005 and a finalist for the State awards in 2009 and 2010.
This paper would suggest that Sovereign Hill is in the tourist business that since 2005 has experienced substantial competition regionally and Nationally.
Included in its offerings as described by SovereignHill (n.d.) Fact Sheet is the ability to pan for gold in a creek, guided tours and shopping on Main Street.


[image: ]
Panning for gold in the creek


Somewhat more educational than entertainment, in this paper’s assumption, is multi-sensory show presenting the death of 22 miners in an underground mining accident in 1886; authentic, rather than nostalgic in this paper’s view.
SovereignHill (n.d.) Fact Sheet describes trade work and crafts such as candle making, wheelwrighting and sweet making are on offer, while actors and musicians provide theatre and street performances; hotel accommodation is available with ability to dress in period costume.
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The Gold Mine


















	
Advantages

Based in a rural area, this living museum provides employment for some 350 *people and involvement of a further 300* volunteers where there is no other industry.
An interest and pride are motivated in the local community and a stability in its society.
The local economy is energised by the development of small business, hotels, taxi companies and local suppliers of goods and services.
Being an integral component of the state/national tourist industry, government revenues are boosted from local, regional and international sources.
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Overview of Sovereign Hill












* Depending on year of reported figures.

Critique 

This paper would like to consider the aims and visions of the heritage culture industry and the confines it must work under.
It is understood that the primary objective for developing a venue is the desire to show paying customers an authentic view into the past that offers a living example of life as it was.
One of the criteria of having a successful venture is to ascertain what are tourists looking for to satisfy their requirements.
Do they require an educational trip, is it for entertainment or a combination of both?
Perhaps they have a cultural link to their forebears or society and wish to relive the pleasant past and experience a sense of nostalgia.
Lowenthal (1985) suggest that nostalgia is a perceived understanding of the past based on today’s values.
It is assumed that with the use of guided tours, playacting, experiences can be developed to give a perceived sense of history.
This paper believes that a truly authentic experience is not possible given the sensitivities of contemporary  society compared to those of a bygone era, considering perhaps feminism and child labour as examples.
There would be an assumption that hygiene and sanitation would be somewhat deficient and medical help not so available or reliable.
The ‘authentic’ shops and restaurants would have a legal requirement to adhere to health and safety legislation and a duty of care by the venue’s management to keep its customers safe in all respects.
Therefore, a cultural heritage living museum must drive a fine line between offering a nostalgic visit to the past and a theme-park type operation to maintain its competitiveness in the tourist industry.


Conclusion

The purpose of this paper was to critique  source material concerning a heritage culture venue and the selected site being the Sovereign Hill living museum in rural Victoria, Australia.
The venue has developed from a traditional gold mining town based in the 1850’s to one  that includes the town, a gold mine, hotel, night events and light-and-sound shows explaining the history and the power of gold and its influence on society.

It is assumed that the tourist industry is extremely competitive with many venues vying for the same dollar. This paper would suggest that the heritage culture venue adds education to entertainment with an added component of potential nostalgic personal or community links to the past.
As in similar heritage culture venues around the world such as Future Proof Museums (2016), professional management have collected data as to the demographic they are trying to attract and their particular requirements.
The value these cultural assets to the wider community are stated by the Victorian State Government, Delivering for all Victorians (2005) when considering Sovereign Hill are the impressive figures from the Minister for regional Development; $228 million contribution to the State, 1442 full time/casual part time jobs that act as a driver for economic growth and tourism.
According to Delivering for all Victorians (2005) a further $8 million was injected into the venue to provide upgrades to the facility which this paper assumes is a necessity to maintain an edge in a very competitive industry. 
These venues, this paper suggest are also dependent on local, regional and national governments to provide infrastructure such as transport links, security and legislation to assist in providing and developing a valuable asset.
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