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1. Introduction
This report will identify and examine a local community within Swansea, South Wales and will explore the approaches taken to foster growth and development within the community. It will explore the use of imagery, cultural, and societal impact from organisations and agencies aiming to support the community and analyse the impact they may have on the targeted audience. The research that is being carried out is to identify services and organisation that have a goal to support and strengthen young families within Swansea. The search will include local councils and national Governments along with charities within the area.
A community is not just a geographical place but can vary and be defined as a network of people from the same race or have the same interests, religious views or a group of people who have something in common (Chavis and Lee, 2015). The focus of this report will be on young families within Swansea. There are many organisations, charities, and local councils, which along with the central Government offer support for young families to access. Being able to access a multi-agency approach to gaining information to support a young family can create a positive family setting (Dunhill, Elliott, and Shaw, 2009). A multi-agency approach is when different organisations or agencies work towards the same gaol. They use data sharing to help achieve a positive outcome for their chosen objective (Cheminais, 2009). However, is accessing the services, information or support required straightforward or challenging?
When referring to young families, this normally relates to a couple in their 20’s who have had a child or children which makes them a family unit (Collins dictionary, 2020). Becoming a parent can be described as an exciting but scary time. The fear can come from not knowing what to expect or how to give your child the best start in life to grow up healthy and become a successful adult (Kleiman, and Wenzel, 2020).







2. Findings 
Bounty Packs
As soon as a person finds out they are expecting their first child a nationwide information pack is provided to them via a “mum-to-be pack”. This pack is filled with information from what to expect from having a baby, what to expect from pregnancy and sample items for a mother to try during pregnancy (Bounty, 2017). Following the birth of the child a Newborn pack is provided free of charge at the hospital, that from the start provides a form to get child benefit and a lot of information to have the best start at being a new young family (County, 2020). 
The purpose of the Bounty packs is to inform expectant mothers about advice and support; they also commit to communicate valued information to hospitals and healthcare professional from feedback they receive from new parents (Bounty 2021). The first pack offered is usually provided at the first midwife appointment. The packs are given to influence the receiver into using the carefully chosen products and read the information leaflets to help promote good health and care for themselves and their babies (Bounty, 2019).

Flying Start
Swansea Council provides young families with several links to organisations and charities on their website. A well-known programme run by the Welsh Government is called Flying Start which they refer to as the flagship early years anti-poverty programme for families with children who are under four years of age. If a family qualifies their health visitor will advise them of the services available to them (Swansea Council, 2023). The wide range of services offered include a full health visitor team that promote health and wellbeing and provide important information regarding public health priorities such as immunisations (Swansea, 2021). Flying Start has connections to professionals in cases where a child is having difficulty with speech and language. They offer a speech and language therapist and train parents to help them encourage their child’s speech, they can also refer children if they believe they may develop a long-term speech and communication problem (Swansea, 2021a). One of the most notable services flying start offers is free part time childcare for children between the ages of two and three. The childcare is offered by highly qualified staff to pave the way in their learning before being registered in school (Swansea, 2020). This service offers opportunities for young families, however, not everyone can access them. Flying Start only helps families in disadvantaged areas (Welsh Government, 2023). This limits who can access it and it has been argued that this is an unfair representation of an area or the people that need support (Welsh Government, 2021).
Young families are encouraged to engage with the programme, and it can be suggested that incentives such as free childcare and free parenting advice are appealing to young families who may be unable to financially contribute to these services (Thomas, 2021). The main platform for information is on local authority websites that are very basic and appear plain with no imagery or testimonials from users. Looking online is most people’s first choice when seeking help, therefore their website/online details should be better. The limited advice or access information may be due to the fact that not everyone qualifies for the services. However, individual Flying Start nurseries have their own social media pages that show what they provide to the children that attend and post images of the activities and achievements that the children take part in (Facebook, 2023).

Tidy Minds
Swansea Bay University Health Board runs an organisation called Tidy Minds, that offers support for expectant mothers. Their Jig-so Project is made up of midwives, nursery nurses, family facilitators, and early years workers and is designed to support young families who may also be vulnerable, to help build confidence and strengthen their knowledge so they can be a healthy and thriving family (Tidy Mind, 2023). The organisation has a basic website that gives contact details to be able to gain further information. They aim to provide services from conception up to a child’s second birthday and they believe their services are filling a gap in provision during the ante-natal and post-natal period. The information provided is straightforward. 
This is another organisation that lacks appeal when it comes to their website. It has basic information for a young family and the access for this is not clearly stated. It came up as one of the top searches for support for young families within Swansea, which previously stated is the first choice when someone is seeking help or information. 

Early Help Hubs
There are five Early Help Hubs located across Swansea. Their aim is to ensure that families have access to the right support when it is needed regardless of location. This is a contrast to Flying Start which only helps families in deprived areas. The Early Help Hubs have based their provision on what matters to the families accessing their hubs. Their overall aim is to support families to live happily, healthily, and safely in Swansea.  The Early Help Hubs work with multi-agencies which represent the different lines of support required. If a family qualifies for Flying Start, they will be referred directly.   (Swansea, 2021b). If a family finds themselves in need of urgent help or someone needs advice that cannot wait until normal working hours, the services offer an out of hours advice line. This can be reassuring to a young family to access information if they feel it is an emergency (Swansea, 2021c). 
There is no use of imagery again with this service, and the information is limited unless a further contact is made directly to the organisations that may result in more Indepth information.

Snap Cymru
Snap Cymru work with numerous families, but they focus mainly on families that may have children with additional needs to support their inclusion. They believe in offering the right support at the right time and prevent or reduce any problems from escalating further. Having families learn how to support and help themselves is key while giving advice from finances to education, they can also advocate for families which may feel under too much pressure to get things right (Snap Cymru, 2023). Their website is very informative and gives a vast amount of detail regarding the services offered. As they are a charity they rely heavily on donations and volunteers to keep the services going (Snap Cymru, 2023a). 

Family Lives
No one can ever be prepared to become a parent and for some it is hard work and not expected. If these people do not have support from family and friends the charity Family Lives has a helpline to offer advice which includes emotional and financial support by pointing them in the direction of what is available to them, and provides vouchers from an organisation called Healthy Start to help buy milk, vegetables and a vitamins (Family Lives, 2021).
Family Lives use imagery by having an extensive website with YouTube videos explaining who they are and what they offer. They have a wide range of connections with other charities to help young families in a time of need.   


3. Impact
The Government has various programmes, services, and financial support to help young families and the ‘Supporting Families’ programme is growing each year. Supporting Families was created in 2012 and as of 2022 the programme has over 400,000 positive outcomes impacting on the societal and cultural aspects of a young family within the United Kingdom (UK) (Ministry of Housing, Communities & Local Government, 2021). However, the Government believes there is so much more to achieve, with an increase in family poverty due to Covid-19 and the current cost of living crisis, and an increase in youth crime, they believe that working together with a multi-agency approach will give families the best support possible (Supporting Families, 2023).   
Community, citizenship and care are believed to share an important connection. Looking after anyone in a community whether that be an elderly person, child or a family unit (Balloch, and Hill, 2007) It is the charities such as Snap Cymru and Family Lives which take on the responsibility to offer help, support and even care (Snap Cymru, 2023; Family Lives, 2021).
Cox (2000) suggests that children and young families who experience a variety of social and economic disadvantages also find that the education system is challenging. However, organisations such as Flying Start offering free childcare with a focus on preparing them for school, helps to narrow the gap for underprivileged areas within Swansea and South Wales (Swansea, 2020).
Many of the programmes and organisations that network together to help support families from deprived area’s highlight that there is a link between poverty and children’s health, nutrition, and cognitive development in later life (Victora et al., 2022; Lubbers, Small and García, 2020). Poverty also has a link to mental ill-health. Ridley et al., (2020) believe financial support can help someone living in poverty and this in turn helps their overall mental health (Ridley et al., 2020). Therefore, from the charities point of view, having different organisations pushing advice for financial support, will help a large percentage of the people suffering with mental health issues solely related to poverty and financial worries when having a young family. However, Handerson (2021) believes that handing out money to people will not directly improve their overall wellbeing. It is only if people use the money to buy items as nutritious food, products to improve overall health, and pay towards their home, that their mental health worries will improve.  However, no one can dictate to someone what to spend their money on (Soltan and Girguis, 2017).
[bookmark: _Int_SMtqS3CK]All the charities mentioned in this report use social media to promote themselves, whether it is to influence the charity brand image or to promote interest in their work to boost the donations that all charities rely on (Bilgin and Kethüda, 2022). However, none of the local authority organisations widely use social media and information was only found via internet searches.



4. Conclusion 
The focus of this report was the young family community within Swansea and what support is out there for them to access, and to analyse their impact. The central Government offers a wide range of support including financial and all the organisations and charities in this report help to inform young families what they are entitled to and how to access it. A multi-agency approach is the best way to help support young families from as soon as a mother finds out she is expecting a baby to when a child enters school. However, there seems to be more support for families living in poverty in deprived areas. This shows that organisations are trying to help people from these areas to make a significant change to allow society to have inclusion and equality. 
An observation between local authority groups and the charities is the vast contrast between how they advertise their services. The Local authority’s publicity is basic, while the charity used websites, social media, and promotions videos for advertising. A common theme that every organisation and charity mentions is they have the same gaol in mind, to help give families the best start in life. 
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