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Before We Start – Participation is Key!

In order to get the most out of our classes, there are some expectations 
around your commitment and participation during class time.

➢Cameras on, with the required background

➢Microphone muted unless speaking

➢Active participation (we will remove students who do not respond when 
asked a question)

➢All classes will be recorded 



University
Absence Policy

• Expects full-time students to attend all lectures and placement on a regular basis.

• The University does not sanction students taking holidays during term time.

• All absences must be reported in the first instance to their individual module tutor where possible 

at least 24 hours in advance, or in emergency circumstances prior to the start of the planned 

lecture.

• Students are expected to obtain medical evidence if absence is due to ill-health and to submit that 

evidence to the Module Tutor, copying in the Programme Manager.

• Any student who claims absence due to circumstances beyond their control MUST apply to the 

University by completing an ECP form (available on the Hwb). The decision as to whether an 

absence can be condoned will be made by the University not the module tutor nor the 

Programme Manager.

• Students who do not engage in lectures or miss the attendance register will be marked as absent.

• If students leave before the end of any timetabled session the module tutor will note that fact on 

the attendance register and the student will be deemed as not having attended that session.



Today’s AIM is to…

• Get to know each other

• Learn about this module

• Learn about assessments

• Set expectations



Introduction to your Tutor
About me…



• *Kathryn Flynn (CONTACT INFO: kathryn.flynn@uwtsd.ac.uk)



Kathryn Flynn MPhil, BA (Hons) PGCE, PG Cert FHEA
Senior Lecturer / Uwch Ddarlithydd

• Kathryn started out working in the areas of sports and arts, covering 
various roles. She then went on to work in the tourism and hospitality 
sector, acting as a project officer on commercial based projects. This role 
involved working with a number of local / regional hotels and 
attractions. Kathryn then moved into Higher Education teaching and has 
since gained over 20 years of lecturing experience at UWTSD. Areas of 
teaching have included; Tourism, Business and Hospitality, covering a 
wide range of modules at under-graduate and post-graduate levels of 
study. To date, most of her teaching has been in the areas of Tourism and 
Business Management, which has given her great experiences - working 
with industry and travelling overseas as part of ‘vocational’ visits.  During 
her time in education, Kathryn has also enjoyed research and over the 
years has published some articles, book chapters, and resource 
documents. Her particular passions are in the areas of global tourism 
management and cultural heritage. Kathryn is currently teaching on 
Levels 4 , 5 + 6 programmes across the University.





Introduction of Students
About you…



Tell me about yourself in 1 minute. 

• Who are you?

• Where are you from?

• Do you currently work?  - Any Engineering Experience?

• Your journey so far…….

• Expectations of module.



Accessing Module Information

There are two main ways that you are going to be able access 
information…

 

Microsoft Teams 

Moodle



Any Module Questions - Get in Touch

REMINDER: It is important that when you contact anyone inside the 
University such as, either your Module Lecturer, your Year Leader or wider 
Support Team, that you use your university email address, this makes 
sure that we will be able to identify you properly, and you will have a 
prompt response!

Module Lead

Kathryn Flynn

kathryn.flynn@uwtsd.ac.uk

mailto:kathryn.flynn@uwtsd.ac.uk


Module Introduction

Welcome to the Module 

ACMA4021 

 "Study and Research Skills"



Module Aims  / Objectives:

AIM(S)

To provide the students with the essential skills to study, undertake 
research and communicate for effective learning.

LEARNING OUTCOMES

Upon the successful completion of this module, the student should 
be able to:

•Identify, adapt and use suitable methods that can support learning 
through a reflective, active, positive approach to learning, and take 
responsibility for self learning;

•Evaluate the research and development approaches used in 
logistics and supply chains.



Indicative Content
Study Skills: Understanding the learning process and identifying the 
appropriate skills, such as self-evaluation, skills needed for higher education, 
transferable skills, and action plans for personal development. Organising 
study, including effective time management and the organising of space and 
resources. Effective note-taking, use of the library and the internet, and 
implementation of referencing standards.

Research Skills: Identifying and evaluating the academic literature. Critical and 

creative thinking, and reviewing of existing literature. Understanding the 

fundamentals of research methods.

Presentation Skills: Communicating and presenting information (presentation 

techniques, styles, the appropriate use of graphs, charts, measures of central 

tendency). Developing the academic writing style (planning and structuring 

reports, linking ideas together, using facts, opinions or arguments, analytical 

thinking, etc.)



KSB Links

• Ks (Knowledge): K3, K4, K5, K15, 

• Bs (Behavior): B1, B3, B4, B5

• This is an integrate degree apprenticeship. It is 
distinguished by the blend of employer defined 
knowledge, skills, and behavior outcomes that are 
integrated and assessed as part of the degree with 
recognition by a relevant professional body



Module Assignments & 
Deadlines



REMINDER!
Assignment Submission

Assignments must be submitted to Moodle 
via the correct Turnitin portal by the 

deadlines set.

If you submit your assignment 7 days late 
you will be capped at 40%. If you submit 

your assignment more than 7 days late you 
will receive 0. 



Assessment 1 (100%)
Due: 2nd December 2026

• You are required to produce a report presenting research into a logistics / 
supply chain management subject related area relevant to your workplace 
and/or career aspirations. The subject area should be focused on a 
contemporary consideration, challenge or opportunity within the logistics 
and supply chain sector. You should draw on relevant academic and industry 
sources.

• To help you, some suggested topics will be provided for you to choose from. 
You are also able to select your own topic area, but this must be approved 
prior to commencing your research.

• The report should be professional in style and format. 1500 words (+/-10%)



Suggested Assignment Topics

• 1. The use of automation to improve logistics and supply chain efficiency

• 2. Health and safety in logistics and supply chain operations

• 3. The benefits and challenges of digital transformation within logistics and 
supply chain systems

• 4. The role of Artificial Intelligence in enhancing supply chain management

• 5. The value of training and apprenticeships in developing the future 
logistics and supply chain workforce

• 6. The impact of climate change on logistics and supply chain planning and 
operations

• 7. The role of robotics in the future of logistics and supply chain operations

• 8. The role of supplier relationships and collaboration in improving logistics 
and supply chain performance

• 9. The role of risk management in developing resilient supply chains

• 10. The role of demand forecasting in effective sector planning



Indicative Content 

• Intro To Study Skills

• Havard Referencing 

• Academic Writing

• Report Preparation

• Presentations 

• Examination Revision

• Teamwork

• Critiquing and Evaluating Text

• ……………………………………



ANY Questions so far……??



Module Discussion Questions:
Class Task

*What is Study Skills? 

*What are Research Skills? 

*What are the differences between the two? 

*What do you hope to get out of the module?



Effective Study Skills

What is meant by effective study skills?

Adapted based on 

Dr. Mark Matthews

Student Learning Development, 

Trinity College Dublin

http://student-learning.tcd.ie 

http://student-learning.tcd.ie/
http://student-learning.tcd.ie/
http://student-learning.tcd.ie/


Effective Study Skills



I’m just going to the library for 4 hours….

(I’ll work out what I’ll study when I get there)

‘Good or Bad’ use of your time?!



Active studying means:

1. Working with the material to try to build 

understanding 

2. Find a way process the information in a 

    deep and meaningful way



How?

Have a framework:

– Think about the purpose of the study task

– Consider the best way to approach it

– Reflect and review

PSR

– Purpose – why?

– Strategy – how?

– Review – check!



Active Learning

Hands-on Learning  Engage in Seminars

Set up a Study Group  Get to Know Staff

See your subject everywhere Active Note-taking



Discussion (5 mins)

1. How do you study (reading/taking notes) ?

2. How do you read – style and approach?

3. How do you take notes - - linear / pictorial?



Reading List
Reading 



Good Reading is like Interrogation



Get reading – actively!

Purpose

• Strategies to suit:

– Scanning

– SQ3R

– Note making

• Review



Ebbinghaus Forgetting Curve

Schedule Time for Reviews



Get Thinking when Reading

1.Critique / Analyse what you have read

1. Asking questions

2. What is the point of view of author?

3. Evaluate evidence

4. Forming opinions



2. Being Selective

• Ask lectures/tutors what is most 

relevant

• Be alert for hints and clues

• Ask fellow students

• Ask students in years ahead

• Share reading

• Preview or skim before in-depth 

reading

• Seek out ‘wider’ Reading Lists / 

Bibliographies.



Checking 

out 

Reading 

Lists.



Taking Notes – 
NB: Limit what you highlight!



Perfect Copy -  Word for Word 
– Avoid this approach!



Effective Note-Taking

Consider the below approach

Source
Review

Notes

Exams

Or 

Essays

Your 

Summary 

Notes



You want to be looking at questions

Who, Why, What, Where, When and How?????



Types of Notes

1. Prose or Summary

2. Outline or Skeleton

3. Mind or Concept Maps

4. Columns

How do you take notes? 
Different techniques suit different people!



Summary



Outline



Concept Maps



Mind Maps



Pictorial Style



Taking Notes

Write brief notes here as

you are reading a book 

OR during a lecture

Write a short summary of the page here

Write 

Keywords

here



Taking Notes

Types of Matter

1. Solids

-have a definite shape

-have a defiinte volume

2. Liquids

-Do not have a shape

- Have a volume

Write a short summary of the page here

Solids

Liquids

?



Executive Summary

A
Short summary (paragraph) 

How convincing did you find 

the author’s argument?

B

What are the 4 honest signals?

Briefly describe them.

Mood Style- (+ve  / -ve Persuasion)??



More information

Cottrell, S. (2003). The study skills handbook, 

2nd ed. Basingstoke: Palgrave Macmillan.

Fairburn, G.J. & Fairburn, S.A. (2001). 

Reading at university: a guide for students. 

Maidenhead: Open University Press.



Student Learning Development

REF:

Visit our website at: 

http://student-learning.tcd.ie



ANY FINAL QUESTIONS?



NEXT WEEK 

•ACADEMIC WRITING

•ASSESSMENT STYLES.
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