5. Findings and conclusions

5.1 The achievement of Objectives
The primary aims of this research were to ascertain how the role of a police officer affects officers’ mental health and what needs to be changed within the organisation to ensure the mental health of officers is improved. These aims were achieved within this research by conducting a thorough literature review which focused on mental health within policing and other emergency services for comparison, with the main emphasis being on the police force. The research aims were completed with the assistance of 36 participants from three different departments within Gwent Police, indicating exactly how the role of a police constable affects officers mental health.

5.2 Main findings
The responses to question 5 (Fig:5) are not surprising, as 66.7% of respondents have had issues with their mental health and wellbeing whilst being a police constable. Whilst this figure applies to a sample size of 36 Gwent Police officers from three different departments, findings from a survey completed by Mind (2019) of 3600 participants found that 70.4% of personnel who took part in the survey reported having personal experience of mental health problems, and despite the findings from this research reporting a discrepancy of 3.7% between the findings of the survey conducted by Mind (2019), the sample size is nowhere near comparable to a sample size of 36 from this research despite there being key similarities in the number of officers who’s mental health is affected by the role of a constable. Police officers are subject to trauma daily, Hull (2022) suggest that police officers experience at least one traumatic incident within a 12-month period. These findings correlate with the findings of question 7 (Fig:7) as a staggering 69.5% of participants either mildly or strongly agreed that the role of a police constable affects mental health. This research has highlighted that the role of a constable has a clear impact on mental health, as police officers are dealing with traumatic incidents daily which will inevitably have a wider impact on the mental wellbeing of the officers involved in those traumatic incidents. The statistic from Fig:5 that 66.7% of officers have suffered with ill mental health may be representative of the job role and not the support that is put in place to help them with such mental health, however Question 10 (Fig:10) suggest that 50% of respondents did not seek any help for their mental health and are therefore dealing with the adverse effect of mental health issues such as stress, anxiety and depression, and PTSD without actually understanding why they are feeling this way. The University of Cambridge (2022) published a nationwide study of over 12,000 officers has key findings that there are high levels of trauma-related mental health disorders across UK police forces with PTSD and Complex-PTSD being the most common among officers, symptoms of which come from experiencing serious road traffic collisions, offences involving children, and serious cases of violent crime which are traumas that the participants of this research would have experienced whilst being a response, CID, or roads policing officer. To summarise this research, the role of a police constable has a significant impact on officer’s mental health, with corroborating figures from Police Federation (2022) pay and morale survey suggesting that 92% of 36,669 officers ill mental health had been caused or exacerbated by the job role.
The responses from question 10 (Fig:10) show that a staggering 50% of police officers who participated in this research did not seek any help for their mental health. (Karaffa and Tochkov, 2013) states that “A level of distrust of those outside the organization, in addition to officers not wanting to be perceived as weak for inquiring about mental health supports, further perpetuates reluctance in seeking out services.”, this notion is further strengthened by 19.5% of respondents seeking help from out of force GP and councelling services. Only 11.2% of respondents confided in their police supervisors or occupational health. Police Federation (n.d.) established that a concerning 73% of supervisors said they had not received any training on how to support their colleague’s mental health which aligns with the results from this research whereby only 11.2% of respondents had sought help from their supervisors or force occupational health unit. Although being exposed to trauma as a police officer cannot be avoided, this research highlights that there is a barrier between the number of officers who suffer with ill mental health and reporting it to their supervisors / force. Only 11.2% of respondents have sought help from within their organisation for their ill mental health with the remaining 38.8% of respondents seeking help from other avenues. Whilst seeking help from other avenues is not problematic, it could have a direct link to why 66.7% of the respondents of this survey have and are likely to continue to suffer with their mental health and wellbeing due to their organisation likely not being aware, Bell & Eski (2016) states that many police officers avoid talking about their mental health due to the fear of being marginalised, therefore seeking help from a doctors surgery as a result Cohen et al (2019).

5.4 Recommendations and further research
The following recommendations are being made by the researcher based on the findings from this dissertation which is aimed at critically evaluating the impact of the role of a police constable and how it impacts on officers’ mental health. These recommendations are being made with a realistic approach being taken as to what reasonable amendments the police organisation can implement to improve the mental health and wellbeing of officers. This research was being completed within one police force; however, this research has established a consistent trend within the police forces in the United Kingdom and the correlation between the role of a constable and the trauma that it brings to the officers, ultimately proving that ill mental health amongst officers is very common.

5.4.1 Recommendation one: Implementing mandatory allocated wellbeing days to officers
This research has established that a main cause of ill mental health within officers comes from burnout because of high workloads, academic studies and experiencing trauma whilst conducting their daily role. This recommendation to implement mandatory wellbeing days to officers will allow them paid allocated time to step away from the front-line role and can catch up on academic studies, workloads, and potentially book in occupational health visits should their mental health be compromised.

5.4.2 Recommendation two: Providing mandatory training to senior management on how to identify the signs of ill mental health 
This research has established that there is a lack of training and knowledge of how to support peers with ill mental health. Within the force supervisors conduct monthly one to one workload reviews with staff. This mandatory training will enable supervisors to detect symptoms of ill mental health in their staff and can allow early signposting and intervention before an officer’s mental health is affected on a more permanent basis.

5.4.3 Recommendation three: Raising more awareness on mental health within Police forces
This research has established that not enough awareness is raised on how prevalent mental health and trauma are for police officers. This research has identified that officers would rather seek help from friends and family rather than professionals within their organisation because of the stigma of being marginalised. Should more awareness be raised on the normality of experiencing ill mental health it will likely cause officers to speak more openly about their struggles and not feel alienated because of it.

5.5 Limitations
With all studies come limitations to the research that come down too many factors. Some of these factors which are out of the researchers control include variables such as the number of respondents of the study, the time frame in which the research is to be completed, as well as the means of gathering data from respondents. This study was completed within one police force which is a limitation as it can be argued that the results can only be generalised within one police force, however, to combat this limitation an extensive literature review was completed whereby studies and surveys were analysed that cover the generalised area of the United Kingdom, as well as further afield. Another limitation to this research is the self-reporting anonymous survey had pre-set answers, which did not allow respondents to elaborate on any questions they answered which could lead to important data being missed or disregarded. Lastly the final limitation of this research is the inexperience of the researcher as this is their first study of this kind.

5.6 Conclusion
In conclusion to this research study, it is apparent that mental health has a detrimental impact on police forces in the United Kingdom, and this critical analysis has highlighted that Gwent Police has an issue with officers who suffer with their mental health. This research study has evaluated academic literature that has surveyed and studied police officers throughout the United Kingdom as well as the rest of the world, and there is a clear correlating factor that regardless of the location of the police force, all officers experience or are at risk of trauma whilst completing their day-to-day roles as a police officer. This research has highlighted that there is a barrier between police officers reporting ill mental health to their forces, as well as a lack of training and understanding of mental health from a managerial perspective with regards to looking after staff. From this research there appears to be a stigma that prevents people talking about ill mental health within their organisation and would rather speak with their GP privately and keep their ill mental health private from the workplace Cohen et al (2019).

This research has critically evaluated the role of a police constable on officer’s mental health from officers in different roles who all experience different traumas, and despite your individual role and responsibility, there are a multitude of traumas that officers face daily such as violent subjects, death, serious fatal road incidents as well as offences involving children. More needs to be done to promote talking about mental health within the Police force to reduce the stigma of ill mental health and normalise supporting colleagues through their struggles, which my recommendations are targeted at achieving.

5.7 Self reflection
Throughout this study, the researcher has gained a clear understanding of the impact mental health can have on a human being and especially a frontline police officer who experiences at least one traumatic incident per 12 months as opposed as to one in a lifetime for a normal member of the public (Elliott-Davies, 2018).

This study has however had it’s difficulties, as the material timeframe to gather data from participants was short and the researcher had their own struggles and roadblocks they were contending with whilst completing this research, however the desired aims and objectives of this study have been achieved as a thorough understanding and evaluation of how the role of a police constable affects the mental health of police officers.
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