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4.0 [bookmark: _Toc66989694]Introduction

According to Bersntson, employment is the key to life, while employability is the key to qualifying for employment (2008). Furthermore, employability skills are described as transferable skills required by an individual to be employable. Even if a person stays in the same job, it is expected to change its nature over time, and new skills may be applied.  In other words, employability skills are the ability and opportunity to discover and preserve a suitable workplace. Over the years, there have been reasonable employment changes due to shifting economic activity, which consequently changed the business perception. It has been proved that business across the globe is facing a lack of skilled and employable workforce (Vidya & Kartik, 2015).
 Employers are looking for people who have the necessary skills to be able to do the job. However, the final decision comes down to soft skills, for example, who is better at communication, who can learn faster, who is independent or simply who can create an excellent working atmosphere. People tend to think that the most critical factor which influences an employer’s decision is job-related skills. Many people have challenges in the labour market because they are not aware of their own skills. Interviewers get easily distracted when they are asked about their personality skills. However, today’s job market concentrates not only on technical experience but also on personal characteristics, which adds value to the company. Employers are interested in developing a healthy work ethic between employees, which directly affects corporation results. The tools for recognition can support young people in better understanding what they are good at and improving self-esteem (Coralie & Kennelly, 2011).


5.0 [bookmark: _Toc66989695]Main Findings
5.1 [bookmark: _Toc66989696]What employability skills are important in today’s workforce?

Nowadays, many people face difficulty getting a job. The reason is that employers now have a high expectation of employability skills that, for some people, it goes beyond qualifications and experience. Consequently, the job market is getting more competitive. Therefore, employability skills are necessary for getting, keeping and being successful in a job. These insights naturally raise the question - “What will make you stand out from the crowd?”.

[bookmark: _Toc66989697]Problem solving

One of the most desirable employability skills is a problem-solving skill. Companies face many obstacles from technology and competitors’ influence, so it is crucial to have people who can develop ground-breaking resolutions that will keep leaders position ahead of the competition. Companies that are not able to go together with market innovations will stay behind. Problem-solving contains fact and figures analysis, define challenges, and implement solutions. As a matter of fact, problem-solving is a part of critical thinking and analytical thinking (CBI, 2015).

[bookmark: _Toc66989698]Communication

Employers expect effective communication skill from their employees. Some people tend to link communication skills with talking. However, an excellent communicator in the first place is a good listener. Furthermore, a person with effective communication skills can emphasize and adopt language to the audience and act accordingly upon information is gathered. The ability to draw ideas and logically explain what is wanted to be achieved without confusing others is a highly appreciated skill in the work environment (Mackenzie, 2010).

[bookmark: _Toc66989699]Resilience 

Success in the workplace depends on many factors. Some people reach it by going above and beyond the demands, for example, working extra-long hours or taking additional responsibilities. In other words, it draws the idea that success most likely relies on a person’s ability to manage stress. Therefore, employers expect their team to be more resilient to setbacks. It is applied not only in the workplace but to any journey in life. When resilience is not managed effectively, a high level of stress experienced at work can negatively affect personal and performance outcomes. People who experience a high volume of stress are at risk of conditions such as burnout, compassion fatigue, and worse – anxiety and depression (Rees, et al., 2015). Resilient employees tend to develop strong relationships with others. The ability to create high-quality connections with others is described by effective communication when individuals listen and respond to colleagues and their emotions (Davis, 2014). Employers are interested in employing people with high resilience skills as it is known that resilient workers are team players and seek satisfaction and positive outcomes. Additionally, the workplace poses a different rage of stressors. However, resilient employees can achieve a better career due to their ability to regulate stress outcomes.

[bookmark: _Toc66989700]Time management

Another employability skill that is important in today’s workforce is the capability to manage time effectively. Time management is described as the skill to control one’s time along with working time. No employer in this world would be satisfied with delays in work and employees who can barely prioritise work by its importance. Time management is one of the most critical assets for accomplishing duties and desired work performance (Harahsheh, 2019). By ensuring a systematic employee’s time management skills, the company can deliver projects on time and be known as a trustworthy company in the market.  Everyone has sources that distract attention from work the most.
On the one hand, it is crucial to have breaks in between work and give some time away in order to stay productive. On the other hand, most likely, people are distracted by social media and, after a quick scroll through portals, feel even more overwhelmed and nervous. In other words, the way people spend their free time accordingly affects their behaviour, interaction with others, and personal growth. In contrast, poor time management skills lead to psychological stress following from delayed completion of tasks and responsibilities (Nongmeikapam & Singh, 2018). Employers expect their employees to manage time effectively and use their initiative to succeed in a beneficial work ethic (Trought, 2017).

[bookmark: _Toc66989701]Emotional intelligence 

Emotional intelligence is essential when it comes to seeking success in the workplace. Furthermore, it has recently been proved by staffing firm OfficeTeam that it is vital to have a team in work who have high emotional intelligence. There is noticed that it helps them handle their emotions and accordingly react to the emotions of others. In other words, emotional intelligence refers to the ability to recognize and understand emotions and see how they affect people around (Anon., 2017).  Emotional intelligence is the quality that enables people to confront with patience, insight, and imagination the many problems that we face in our affective relationship with ourselves and with others. Having high emotional intelligence is crucial in today’s workplace. If a person can build and maintain strong relationships, they can work happily and productively with the people around them. Furthermore, it is a key attribute of being an effective leader who takes attention to their surroundings. Zintz (2021) highlights that there is no doubt that cognitive ability will remain an important point when making business decisions. Self-awareness allows understanding what and why we are feeling something, which is the basis of another employability skills, for example, good intuition and decision making.

[bookmark: _Toc66989702]Digital knowledge

The era of people that people get an education when they are young and work for 40-50 years with that educational training is over. Due to impressive technological improvement, people are forced to adapt and get new skills. Looking from today’s perspective work environment has enormously changed, and no doubt the concept of work will significantly change. Nowadays, we see the occupation that is automatable, and we are going to see more people working alongside automated machines. Therefore, today’s workforce requires to build digital skills, which are technology-related.
On the one hand, technologies inversion created new workplaces as all digital technologies produce data that increased qualified specialists' demand to analyse it. On the other hand, many positions are at risk due to automatization (Lycet, 2013). We tend to think that such skills are required in a white-collar context. However, digital skills are not necessary for high-skill jobs only, but they are common across a broad range of labour markets.

5.2 [bookmark: _Toc66989703]How have employability skills developed recently? 

The world of work is constantly changing and looks dramatically different from that of a few decades ago. Every aspect of business behaviour has changed, including how we share, communicate, collaborate, learn, and access information. Studies have revealed that the significant growth in occupancies for knowledge-intensive sectors in the last decade, while jobs have been lost in unskilled sectors. In the last century, companies used to hire graduates and then train them. The job market has shifted from being technically concentrated towards being socially aware. Noticeably, the focus has been moved from developing hard skills to developing soft skills (Turner & Muhholland, 2018). Nowadays, employers pay attention to employability qualities such as professional and ethical behaviour, decision-making and problem-solving abilities, communication, team management skills, and professional and personal responsibility (Wu, et al., 2015).
The job industry is currently experiencing a transformation due to globalization and technological innovations. Therefore, the industry has considerably been altered with increased demand for work-ready and higher competences having specialists (Bhagra & Sharma, 2018). New roles are emerging all the time, and employees are hungry for high skilled employees (Wright, et al., 2010). 
Children who enter primary school today will be doing new jobs that currently do not exist. Consequently, they will be required to deliver completely different skills. Within ten years, the demand arose for specialists such as app developer, social media consultant and 3D printing engineer and many more, which requires excellent digital knowledge. However, employability skills will remain important in the future because artificial intelligence cannot cover skills such as critical thinking, emotional intelligence, and creativity. The future employee is anyone that is changing their behaviour and mindset to adapt to the changing workforce.

5.3 [bookmark: _Toc66989704]Have employability skills always been important?

Employability as a concept is not extremely new and it has progressively been appearing since 1990 in policy documents and in business management sources. Just trends of employment requirements have been influenced by economic activity (Manpower Group, 2012). The approach and meaning of employability capabilities has been gradually changing in terms of economic growth of various industries and the social and educational improvement (Berntson, 2008). Earlier, education sectors used to focus on qualification rather than encouraging essential skills necessary in work for their students. Excellent academic records were enough for a satisfying career (Wright, et al., 2010).  Due to gaps in the education sector, employees deal with employers who are not prepared for the workforce and lack employability skills.
Furthermore, every component of improving world has been changed by technology too. Improvement of the core industries such as manufacturing and infrastructure positively emphasized the demand of qualified engineers and scientists who would be able to deliver necessary skills (Khare, 2014).
The number of various methodologies and explanations made employability difficult to understand. However, the fact that conception has been changing within decades and was widely discussed on that time literature, brings to conclusion that employability characteristics have always been important for employers (Berntson, 2008). The unique attributes of employability will remain important as long as growth pattern are recognised in sector. Thus, creates an organic way of developing employability skills. Corporations spend significant amount of time and money in order to build conscious team, because these unique attributes have a direct corelation with a productive and efficient functioning in a workplace (Das, et al., 2011).

6.0 [bookmark: _Toc66989705]Conclusion

Many people face difficulty accessing work due to their lack of relevant experience, fewer skills, and lack of information and links to obtain relevant skills. Therefore, people who had difficulty in their early integration into the workforce suffer from scarring effect that weakens their resiliency and chance to succeed in the dynamic and constantly changing work market. Good thing that employability skills can be developed by practising and applying self-awareness in our daily life. In this era of social media and fast-growing technology trends, it tends to feel that there is never enough time. However, productive work still can happen when the correct time management techniques are applied. Efficient time management skill development could start by establishing the habit to check if all the goals are achieved on the predicted time frame. Moreover, strong resilience skills protect us from psychological stress. Besides, productive time management helps avoid confusion of untimely completed tasks (Jinalee & Singh, 2018). 
Not surprisingly, why the concept of employability skills and employees’ mindset are getting more attention in the work environment. There is some consideration that human potential gradually becoming a significant economic growth factor. At this stage, a key factor in economic and business development has been the skills, knowledge, and talent represented in individual employees. It is reasonable why employees are talent-focused on recruitment. However, not all employees are inclined to fill the gaps in their teams by providing necessary training (Manpower Group, 2013).
On the other hand, some partnership between employers and education programs would help improve the quality and delivery of career for young people. Prior knowledge of requirements in their chosen sphere would help understand if they are suitable for a position and see if their expectations meet reality. Furthermore, such career guidance programs could reduce stressful situations arising out of employability. For example, these partnerships could be in any form, such as volunteering or apprenticeship or training to employment programs (Haider, 2016).
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