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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 
	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


 
Since qualifying as a social worker, I have been within child and family services, where I have had many opportunities to shadow professionals, as two of my three university placements, were impacted by the covid-19 pandemic, where home visits and shadowing opportunities were limited by virtual means. There have been many opportunities for my learning to be enhanced since qualifying. I have engaged in various assessments, collaborated with different families and professionals, to support my understanding of complex cases. These experiences have enhanced my understanding of the principles of social work practice. I will use Gibbs model of reflection to highlight my learning throughout this process. 

The assessments process is the ability to gain information by utilising tools and Models of practice such as the Assessment Triangle and Signs of Safety Model, alongside theories to develop hypothesis to produce evidence-based analysis (Flower, 2002).  I recognised through supervision, I am improving in gathering information and identifying key issues for families, although my analysis lacks depth, where I need to weigh up positive and negative outcomes for families more clearly, as this can affect the effectiveness of interventions (Bottomley, 2019). My Analysis in assessments would conclude information gathered instead of utilising theories to understand broader influencing factors, such as Attachment styles. As needs are complex, interventions are often required by multiple services or professionals. It is crucial that not all services are put in place at the same time as they can overwhelm families. Supervision has highlighted the need to utilise more theories such as system theory and Attachment theory to consider broader influencing factors. Assessments without critical analysis lack the insight into family’s ability to change. 

I found the assessment processes challenging. I relied heavily on structured tools and templates, often overlooking the nuances of individual cases (Beesley, 2010). I prepare questions which I do not deviate from. I felt at the time confident to ask questions and I would gain enough information, although they followed the signs of safety model of practice. I felt overwhelmed by the complexities and level of knowledge needed to understand my family’s needs and dynamics. The assessments process is the ability to gain information by utilising tools and Models of practice such as the Assessment Triangle and Signs of Safety Model, alongside theories to develop hypothesis to produce evidence-based analysis (Flower, 2002).  I recognised through supervision, I am improving in gathering information and identifying key issues for families, although my analysis lacks depth, where I need to weigh up positive and negative outcomes for families more clearly, as this can affect the effectiveness of interventions (Adams, et al., 2009). My Analysis to assessments would conclude information gathered instead of utilising theories to understand broader influencing factors, such as systems and Attachment styles. 

Reflecting on change as needs are complex, interventions are often required by multiple services or professionals. It is crucial that not all services are put in place at the same time as they can overwhelm families. 

Supervision has highlighted the need to utilise more theories such as system theory and Attachment theory to consider broader influencing factors (Beckett, 2006). Assessments without critical analysis, Lack the insight into family’s ability to change. I intend to follow a more person-centred approach to be more critical within my assessments I intend on collecting feedback on my assessments from families and professionals, to improve knowledge of interventions, alongside using Research to inform my thinking. 

Collaboration has been a significant aspect of my development. Initially, I struggled with inter-professional dynamics, often feeling unsure of my role within a multi-disciplinary team. However, through team meetings and joint assessments, I learned the value of communication and respect for different perspectives.

This has allowed me to successfully build relationships with families, young people and colleagues, to work alongside collaboratively (Adams, et al., 2009). However, I noticed that my communication could be more proactive, particularly in multi-agency meetings. My understanding of different agencies information and sharing this has been difficult, however, I have recognised that asking other professionals about their terminology to understand outcomes better, has enabled me to communicate more openly (SCW, 2017), although confidence in accuracy will surface in my practice.

Handling complex cases has been a significant growth area for me. Early on, I often felt overwhelmed by the intricacies of cases involving multiple risk factors (Beesley, 2010). Through supervision and peer discussions, I have learned to trust my professional judgment more and utilize the knowledge and experience of my colleagues. I have dealt with complex situation but have occasionally struggled with decision-making under pressure, leading to self-doubt. Due to my limited depth within my analysis, and limited knowledge on other professional’s influence and terminology, I have found it difficult to find the correct intervention in a timely manner, as well as respectfully promoting views and wishes of families (SCW, 2017), so my Judgements have needed to be explored in supervision to understand if this is the right support. 

I recognise that I can develop good rapport with families, which gives me the ability to gather relevant information to inform my assessments. However, when I struggle with decision making, I will seek feedback from supervisors and families to further develop my social work practice. Although I am still finding my foundations within social work.  I recognise that I need a deeper understanding of analytical skills, and more effective communication strategies which can enhance interventions in a timely manner for family’s I support. Through learning I hope to enhance my confidence in professional Judgment to make them difficult decision to safeguard families. 

Reflecting on my experience thus far highlights the need for a structured professional development, I feel I need to utilise supervision by engaging with mentors regularly, although I recognise that I must be more intentional about seeking guidance and resources when struggling with decision making and risks (SCW, SCDSW1, 2011). Alongside this I need to maintain up-to date knowledge base of analytical fame works to aid my professional judgment (SCW, SCDSW4, 2011)

I will continue to seek training in analytical frameworks for assessments such as strengths-based approach, and outcome focused practice (Caiels, 2021). To further develop my practice, I will enrol on a course on analytical techniques in social work assessment within the next three months to deepen my analytical skills. I will attend collaborative working workshops to develop better communication strategies, aiming to participate in at least two within a year. This will enhance my ability to draw insightful conclusions from information collected from families and professionals leading to more effective interventions. 

As many of the families I support require multi-agency support, I recognise that effective communication workshops and collaboration techniques, would strengthening my collaborative working and improve my teamwork. This will also support my understanding of terminology of other professions which will improve families’ outcomes and support options. I will continue to schedule regular supervision sessions with my practice lead to discuss complex cases and improve my professional Judgment with a focus on positive outcomes. By addressing these developmental needs, I aim to enhance my competencies and provide more effective support to those in need. Continuation of regular supervision to focus on case discussion involving complex needs and situation to build my confidence and help refine my decision-making skills through reflective practice. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme.

In my previous reflection, I identified three key learning needs under the SCW learning outcomes: applying analysis in assessment, working collaboratively, and improving intervention and professional judgment. I have engaged in various training sessions, supervision, and reflective practices with my mentor, which have contributed to my growth as a social worker.
Reflecting on these learning needs induces a mix of determination and apprehension. I feel motivated to enhance my skills, but I also recognise the challenges ahead in transitioning to a more experienced practitioner. The feedback from my mentor has been both encouraging and constructive, prompting me to confront areas needing improvement.

I attended a workshop on analytical frameworks, which improved my data interpretation skills. This allowed me to understand situation by actively understanding whats is going on for families. However, I still struggle with applying these frameworks consistently in practice. My supervisor encouraged me to practice analysing case studies during our sessions, which provided useful insights but highlighted my need for ongoing support. I engaged in a multi-agency training session, which emphasized communication strategies. I found it helpful, but real-life application during case meetings still feels daunting. I read articles on collaborative practice that emphasized the importance of active listening and assertiveness, but implementing these strategies in high-pressure situations remains a challenge. My supervisor and I explored case scenarios in our meetings, which helped build my confidence. However, I still seek more exposure to complex cases to strengthen my decision-making skills. I documented my decision-making process in challenging situations, but I realise I need to refine my approach and learn from past experiences 
I have made progress in analytical skills and collaboration, thanks to training and supervision. I feel more equipped to engage with colleagues and families. My analysis can be inconsistent, where depth can still be lacking. However, my collaboration in practice needs more proactive engagement; and I require more experience in complex cases to improve my professional judgment.
Reflecting on these aspects of my development reveals the need for a structured learning plan that incorporates ongoing training, mentorship, and practical experiences. The insights from my mentor have been invaluable, but to transition successfully into an experienced 
Advanced analytical training (e.g., data analysis tools, assessment models). Enrol in a specialized course within the next six months and seek opportunities to practice these skills through case reviews in supervision. Enhanced practical experience in collaborative settings. Request to participate in multi-agency meetings or joint assessments, aiming for at least two experiences per quarter, and reflect on these in supervision. Exposure to complex cases under supervision. Ask my supervisor to guide me through challenging cases and provide feedback, with a focus on decision-making processes, for the next year.
Word count 470 
650 words (+/- 10%: include your actual word count at the end of each section)

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carer’s and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Reflecting on these experiences, I acknowledge the importance of continuous training in effective communication and relationship-building techniques. Participating in workshops or pursuing mentorship in these fields will enhance my skills, enabling me to better address the needs of those I serve in the future. Additionally, feedback from clients and caregivers has been instrumental in honing my approach and identifying key areas for professional growth. I have received insights regarding my progress, particularly highlighting advancements in my analytical abilities and teamwork. However, there has been a strong emphasis on the necessity of practicing these skills. I intend to meet with my mentor on a regular basis to evaluate my action plan and make adjustments based on my experiences and ongoing feedback.

Input from individuals has played a crucial role in refining my practice. For example, when individuals indicated a need for more consistent communication, it underscored the significance of ensuring transparency and providing regular updates. As a result, I initiated weekly check-ins, which have bolstered trust and engagement. Furthermore, comments regarding the clarity of my explanations about interventions have motivated me to improve my communication skills, particularly in simplifying complex ideas. This enhancement has not only increased client comprehension but has also empowered them in their journey.
Word count 206
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