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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name:Aftab hanif shaikh
Student name:
Cohort 1 Group:
Lecturer’s Name:jaaz

	Name of Guest Speaker:sunny
	
	Lecture Week:….
2nd
	Date:
[bookmark: _GoBack]24/01/2020



	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 
According to our guest speaker sunny James Travel lodge don’t have facilities management department which comes engineering, They hotel have engineering department but its centralise, not on site which deals with facilities department work examples fixing electricity, plumbing, carpentering, interesting thing is they give training to staff in every field so they can deal with small issues like changing bulb, Fixing liquor hand use manual pump, They have monthly audit to check machines they have in kitchen or anywhere in house to maintain their standard,















	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):
According to sunny we don’t need particular skills but if we have experience than its benefits for us, He said travel lodge gives training to every employee to deal with any kind of situation, example any bulb or tap is not working in any room, customer complain and if they wait for someone to come from central and fix it will take time and may be hotel has to change room for the customer or give them compensation for any kind of in convince they are facing, Therefore Travel lodge gives training on board and make their employee as a multitask.














	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?
In hotel management I learn hospitality business has to have departments which they needs to run the operation, But our guest speaker sunny teach us and I learn how without having permanent staff we can run hotel operation, Like housekeeper can be a chief which can cook pizza or be a temporary carpenter which can change rod of cartons, its like saving cost in same time you get quick service on site without waiting for any specialist come and repair its or wait for chief to prepare your food.












	Perform a self-appraisal of your understanding and key skills required in facilities management: 

According to our guest speaker we need experience and education to work in facilities management , like diploma or certificate in mechanical engineer because without certificate we cant do any mechanical work in any department, example to repair cooker or boiling water system not anyone can go and fix that problem, Employee can get training to solve small repairs but not big like I mention,









	Based on your self-appraisal, what would you do to improve on these skills
To improve my skills I will go for further studies/vocational studies which will help me to enhance my technical skills. One of the best option to join travel lodge training academy in Coventry where they are offering range of technical course is such as air-conditioned  water filtration  heating and plumbing etc, 
A part from a education side I have planed to join a hotel to enhance my technical skills with a new employers training programmes. That training includes on job training skills ,roleplay and theoretical as well.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?
I have learn and understand that without facilities management department how we can run operation in hotel, by giving training on job to employee for small things, according to our guest speaker travel lodge have two themes one its have star link like super rooms and kitchen and other is nothing just selling rooms, therefore the cost of spending on star themes is more than the normal themes but same time its management by central. My understanding is facilities management on normal hotel which just sell rooms prevent more revenue than the star hotel which have all type of facilities. And cost they saving in maintenance are very less than star themes .
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