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Introduction
The use of PowerPoint and  

OneDrive to enhance 

efficiency in the Sunrise 

residential care home. 



• Sunrise residential care home is a small sized 
facility delivering long-term caring for elderly 
adults. Many of the Residents who have 
Dementia and mental health, who also are bed 
bounded this care home has around 35 
residents which is a small care home. This care 
home has three Nurses, twenty care worker 
that provide person scented care. They also 
provide personal care too those who are bed 
bounded such as bathing, feeding changing. 
Sunrise has begun to use, digital skills such as, 
care-specific, software (e.g., digital care records, 
and data protection and cybersecurity via digital 
devices specifically for care home.  
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Care Home benefits 
and limitation. 

Sunrise provides benefits like profession 24/7 

care safety nutrition's meals, and social 

opportunities but have limitations including 

high cost, loss of independence and limited 

privacy . 
  

Benefit. 
Professional and constant care

Safety and security.

Clean comfortable environment 

Peace of mind for families 

Limitations 
Care homes provide financial assistant from local authority.

Difficult transition moving into a care home can be difficult it may take time to adapt to the new environment 

and routines.

Emotional impact the more can be emotional challenging for residents and their families.



• Private rooms, Residents in care homes have 
their own bedrooms, often with en-suite 
bathroom.

• Communal Area, lounges and dinning rooms 
are provided for social interaction and meals.

• Outdoor space , such as garden-fresh air for 
residents to enjoy outdoor activities.

• 24-hour care staff are always available for 
resident's care needs.

• Personal care help with daily task such as 
washing and dressing and toilet needs provided.
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Facilities in sunrise care home? 
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Digital communication in sunrise care home.

IN CARE HOME STAFF 
MEMBERS USE SOCIAL 
MEDIA FOR THE 
RESIDENTS TO STAY 
CONNECTED SUCH AS 
VIDEO CALLS AND SKYPE 
WHATSAPP'S, EMAILS  
REGULAR VISITS FOR 
RESIDENTS TO STAY 
CONNECTED WITH 
FAMILY.
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• Digital skills in care homes is essen
tial for enhancing the quality of ca
re, improving communication, and
ensuring that staff are prepared t

o use technology effectively.

•  
skills, knowledge, and attitudes nec
essary for staff to effectively use t
echnology in care settings. It is cru
cial for several  reasons.
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Digital skills in sunrise care home.



Digital safety in sunrise care home, covering secure login, email, safety 
documents confidential information. 

Personal data should not be disclosed with 

anyone should be kept away and only 

shared with healthcare professional with 

consent otherwise the patient's private 

information should be kept personal for 

safety issues.

Personal date should be stored away on physical 

files or digital systems access should only be 

available to healthcare assistants.

Private information should not be discussed 

Infront of any of individual only staff members.

This Photo by Unknown Author is licensed under CC BY-ND

http://quoimedia.com/missed-and-rushed-nursing-home-care-tasks-common-may-put-residents-at-risk/
https://creativecommons.org/licenses/by-nd/3.0/
https://creativecommons.org/licenses/by-nd/3.0/
https://creativecommons.org/licenses/by-nd/3.0/


• Empathy and compassion.

• Communication skills.

• Problem solving skills.

• Confidence.

• Organization skills.

• 24/7 care.

• Toilet managements skills.

• Feeding, dressing and undressing.
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Skills and benefits?
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Technology and safety features used in sunrise care home.

• Call systems alarms are available in all rooms bathrooms for 
residents to call staff for help.

• Wi-Fi and communication internet access and video calling 
systems are given to residents to stay in contact with family and 
friends.

• Digital health records electronics systems are used for managing 
confidential information.
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My conclusion to the sunrise care home setting is 

that I can understand that the residents need 24-

hour care at all time. 

The resident's date is personal and confidential 

and is secured on logins and emails only share 

with health care professions.

Making sure the residents in sunrise care home 

have the best quality of care and giving all the 

support and access to lounge areas food internet 

facilities.

Care homes also provide information on digital 

skills to ensure care plans and medications 

rounds.
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Conclusion?
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ONERALL OUTCOME.

• The research that I have done and found is from Wikipedia and 
is relevant is giving all the skills that are needed in care home 
setting such as private confidential information about residents' 
health care that needs to be kept private only disclosed to the 
health care members. Such as mental health dementia 
treatments medication given 24-hour support staff managing 
toilet needs dressing undressing.
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REFERENCES.

Mount Croft Care Home | Bromsgrove, Worcestershire

https://www.mountcroftcarehome.co.uk.

By Anon(2025),mount croft Tanglewood care.
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Thank you 
HAENA BEGUM -2025081711

SIDEA BEGUM-2508172
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