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The Department of Housekeeping has different roles and responsibilities to fulfil within the hotel environment. The primary duty of the housekeeping department is also to present the hotels in an aesthetic manner to satisfy the guests visiting the hotel. Furthermore, housekeeping individuals need to possess different skills which can be crucial for fulfilling their job roles in an efficient manner (Raghubalan and Raghubalan, 2016). I have gained experience in the housekeeping department in a hotel named Delta Hotels by Marriott Swindon Pipers Way, Swindon SN3 1SH. My experience in the housekeeping department in the hotel has helped me develop different skills and attributes which can be further helpful in my career. The experience can be described with the help of the Gibbs Reflective Cycle. 
Description: The stage allows an individual to present the description of the situation she has been engaged in (Cumbria.ac.uk, 2020). My placement in the housekeeping department of Delta Hotels by Marriott Swindon was initiated through research on the internet related to vacancies in the hotels. Finally, I found the right placement for the housekeeping department at Delta Hotels. The management of the business started connecting with me for the establishment of an ongoing employment relationship. Finally, with my placement within the hotel, I gained insights into the development of different skill sets which helped me to understand my roles and perform in an effective manner. The employees and the management were friendly which was crucial for me to gain a positive experience to fulfil the expectations of the executives alongside growing professionally within the sector.
Feelings: The stage allows an individual to present the feelings they developed while being engaged in a certain experience (Ezezika and Johnston, 2023). Initially, the main feeling that I developed in my placement at Delta Hotels was nervousness. It is because of the new environment which halted me from effectively communicating with other individuals. Further, another negative feeling that I gained during my experience is the lack of confidence which affected my ability to learn from the seniors and management as well. However, the first positive feeling that I developed was being delightful due to the friendly nature of my fears. The continuous encouragement from the management helped me to overcome my nervousness and be confident in the workplace. 
Evaluation: The stage lets people assess the experience's pros and cons (Miller et al., 2020). The stress of cleaning at Delta Hotels of Marriott Swindon was my biggest complaint. I had to clean guest rooms, which was difficult. Housekeepers need good organisation abilities, which was another drawback. The encouragement from management and superiors was the best part of my Delta Hotels employment. The confidence increase enabled me engage professionally and perform better for greater results.
Analysis: The stage enables individuals to make sense of what actually happened during the experience of the placement in the Delta Hotels of Marriott Swindon (Galli and New, 2022). Firstly, the main reason for the negative factors like stress factor was due to the lack of high-level experience in the housekeeping department. Further, the main reason for the lack of organising skills was due to the fear of failure. However, there were certain positive factors such as encouragement from the management and support from superiors which were essential for career development. Further, the factor was crucial for boosting confidence and showing better productivity for the business.
Conclusion: The stage helps to conclude the overall experience of the individual in a certain circumstance (Adeani et al., 2020). To conclude, the placement in the Delta Hotels by Marriott Swindon has helped me to gain a wide range of experience and skills needed in the housekeeping department. In terms of feelings, the nervousness and lack of confidence halted certain aspects of my professional development within the housekeeping department. However, positive factors like encouragement from my superiors and management were crucial for me to develop a sense of belonging. 
Action Plan: The stage helps individuals to develop a plan of action for doing things better in similar future experiences. The primary action plan that I will be engaged in for a similar future experience is the development of confidence. I will be involved in speaking often with the management as well as presenting them ideas which is essential for the development of confidence. Further, I will also enhance my organising skills which can be significant for me to present better performance and productivity within the housekeeping department.
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Component Two: Health and Safety Guide Contribution to Overall Module Assessment: 25%
	Checklist of Housekeeping for Room Cleanliness at Delta Hotels by Marriott Swindon

	Activities
	Yes
	No

	Disinfect and clean bathtub and showers
	✔
	

	Wearing gloves
	
	

	Continuous wiping
	✔
	

	Cleaning glasses
	✔
	

	Cleaning Floor
	✔
	

	Making bed
	✔
	

	Sanitising the rooms
	✔
	

	Ensuring spray room fresheners
	✔
	

	Vacuuming floors
	✔
	

	Ventilation of rooms
	✔
	

	Clearing dustbins
	✔
	

	Restocking necessities
	✔
	

	Replacing toiletries and towels.
	✔
	






	Introduction
The following discussion will be based on the maintenance of health and safety within Delta Hotels by Marriott Swindon. It is due to the lack of awareness of health and safety practices during room cleaning noticed by the supervisor of the business. The awareness of health and safety within the hotel environment is essential as it prevents injuries and accidents. The discussion will mainly depend upon the checklist developed above.
Main Body
For a reputed hotel business like Delta Hotels by Marriott International, maintenance of health and safety orders is essential for the business to thrive in an effective manner. In addition to that, maintenance of health and safety can be crucial for businesses in terms of effectively attracting an enhanced number of guests as well as preventing complaints that harm the business and its reputation (Cottrell, 2019). The housekeeping department plays a crucial role in the maintenance of fresh, clean and well-maintained rooms for the guests. It is also essential for maximisation of the comfort for the guests. It ensures a pleasant stay for the visitors within the business as well as ensures repeated business with them (Fallon and Rutherford, 2010). There are different step-by-step processes that Delta Hotels of Marriott Swindon will be engaged in to maintain the Health and Safety of the guests. The primary step that will be carried out by the hotels to ensure health and safety within Delta Hotels is the engagement in disinfecting and cleaning bathtubs and showers (Leiter and Bakker, 2010). It prevents the guests from being exposed to being ill while being engaged with the hotels. Further, each of the individuals in the housekeeping department will be engaged in using gloves which prevent harmful bacteria from spreading and ensure that the guests are not exposed to fall sickness or suffer other health-related problems. Continuous wiping and cleaning glasses are also essential to minimise the chances of the guests being vulnerable to dust in the hotel rooms. Further, making beds and sanitising rooms are equally important for preventing the breeding grounds for allergens, viruses and bacteria. In addition to that, ventilating rooms are also essential for the housekeeping department’s employees and it is a key factor in the maintenance of a healthy and comfortable environment in hotel rooms (Mullins and Dossor, 2013). The further steps involve clearing garbage in the dustbin frequently and spraying room fresheners to improve the experience for the guests. Some of the essential tools that are used in the cleanliness of hotel rooms are mopping equipment, laundry carts, Brooms, Cleaning chemicals, dustpans and sanitising equipment (Casado, 2012). Such equipment is essential for the maintenance of cleanliness leading to ensuring health and safety. Some of the potential hazards that are identified are the exposure to cleaning chemicals and the replacement of stocks of resources. Effective organising for cleanliness and effective management of inventory can be helpful for the mitigation of such hazards within Delta Hotels of Marriott Swindon.
Conclusion
The essay above presented an enhanced understanding of the essentials of maintaining health and safety within the hospitality environment. The essay has presented a step-by-step approach to maintaining cleanliness within hotel rooms. It has also identified certain hazards alongside possible solutions to mitigate those hazards.
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