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Youth and Community Work Programme
 
National Occupational Standards for Youth Work (LSIS, 2012) Checklist
 
Name: franchesca Alice Carter
 
Date: 30/10/2020
 
Placement: Tanyard Youth project Pembrokeshire 
 
Description of the group:
 
Line manager: Jonathan Stuart
 
Supervisor: Sue Lines
 
Visiting tutor: Huw Williams 
 
This document is a checklist to be used by students when compiling evidence for assessment.  The line manager is required to sign the final page to confirm that each standard has been met.  It is the responsibility of the student to ensure that each standard has been met and that the evidence for that is included within the portfolio.  This evidence will be checked during observations and at the final assessment.
 
This checklist must be printed out, completed and included at the front of the portfolio of evidence.
	Key Area A: Work with young people and others
 
 
 
 
	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW01
	Initiate, build, and maintain purposeful relationships with young people.
 
	 
	 27

	YW02 
 
	Assist young people to express and to realise their goals.
 
	[image: ] 
	 27

	YW03 
 
	Engage with communities to promote the interests and contributions of young people.
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	 Community profile

	YW04 
	Develop productive working relationships with colleagues and stakeholders to support youth
work
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	 38

	No. 32
	Lead and motivate volunteers (SFT MV D2)
 
	 
	 



	 
 
 
Key Area B: Facilitate the personal, social and educational development of young people
 
 
	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW05
	Enable young people to use their learning to enhance their future development.
 
	 
	

	YW06
	Enable young people to work in groups.
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	20
26

	YW07
	Encourage young people to broaden their horizons to be effective citizens.
 
	 
	 

	YW08
	Support young people to identify and achieve aims.
 
	 
	 

	YW09
	Support young people in their understanding of risk and challenge.
 
	 
	 Risk assessment 

	YW10
	Facilitate young people’s empowerment through their active involvement in youth work.
 
	 
	 

	YW11
	Plan, prepare and facilitate activities with young people.
 
	[image: ] 
	 20 – 21
26 - 27

	YW12
	Work with young people to manage resources for youth work activities.
 
	 
	 

	YW13
	Support young people in evaluating the impact of youth work activities.
 
	 
	 

	YW14
	Facilitate young people’s exploration of their values and beliefs.
 
	 
	 

	YW15
	Advocate on behalf of young people and enable them to represent themselves to others
 
	 
	 

	YW16
	Enable young people to access information to make decisions
	 
	 



	 
FUNCTIONAL AREA D: Develop Youth Work Strategy and Practice
 
	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW23
	Investigate the needs of young people and the community in relation to youth work
 
	 
	 

	YW24
	Evaluate and prioritise organisational requirements for youth work activities
 
	 
	 

	YW25
	Influence and develop youth work strategies
 
	 
	 

	YW26
	Identify and secure funding and resources for youth work
 
	 
	 

	YW27
	Facilitate and engage young people in the strategic development and delivery of youth work
 
	 
	 

	YW28
	Work in partnership with agencies to improve opportunities for young people
 
	 
	 

	No. 34
	Develop structures, systems and procedures to support volunteering
(Managing Volunteers NOS A3)
	 
	 

	YW29
	Monitor and evaluate the quality of youth work activities
 
	 
	 















	 
FUNCTIONAL AREA E: Develop, lead and manage  self and others
 
	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW30
	Work as an effective and reflective youth work practitioner
	 
	 

	YW31
	Provide youth work support to other workers
	 
	 

	No. 32
	Involve, motivate and support volunteers (Managing Volunteers UKWH B2)
	 
	 

	No. 33
	Promote equality of opportunity and diversity in your area of responsibility (Management and leadership NOS B11)
	 
	 

	No. 34
	Develop structures, systems and procedures to support volunteering (Managing Volunteers A3)
	 
	 

	No. 35
	Manage your own resources and professional development (Management and leadership A2)
	 
	 

	No. 36
	Provide leadership for your team (Management and leadership B5)
	 
	 

	No. 37
	Allocate and check work in your team (Management and leadership D5)
	 
	 

	No. 38
	Recruit, select and keep colleagues (Management and leadership D3)
	 
	 

	No. 39
	Provide learning opportunities for colleagues (Management and leadership D7)
	 
	 

	No. 40
	Make sure your own actions reduce risks to health and safety (Health and Safety HSS1)
	 
	 

	No. 41
	Ensure health and safety requirements are met in your area of responsibility (Management and
leadership E6)
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Module ECYW4006 Fieldwork

Placement Portfolio Checklist

This checklist is intended as an aid to students when organising their work for submission.  The list may also aid supervisors and line managers when considering the final portfolio.  The checklist contains a list of the components of the portfolio necessary for assessment; the assessed aspects of the student’s work must add up to 3,000 words plus or minus 10%.  If any of these assessed components are missing the portfolio will not be marked.  If you have any questions about the portfolio components please contact Alana Enoch or Darrel Williams, BA Youth and Community Fieldwork Coordinator either on 01267 676808 or via e mail A.Enoch@uwtsd.ac.uk  d.g.williams@uwtsd.ac.uk.

Checklist

	Portfolio Component
	Words
	

	Placement Arrangement Forms
	 
	 

	An observation of the work placement identifying good youth work practice
 
	800 – 1000 words
	 

	A community profile
	1,200 words
	 

	An original Risk Assessment of the work setting
	300
	 

	 
	 
	 

	10 or more reflective journals
	 
	 

	A summary of your own learning and development, linked to your professional development plan and underpinned with reference to examples from your practice and appropriate literature such as National Occupational Standards for Youth Work.
 
	500-700 words
	 

	Minutes of meetings between student, line manager and visiting tutor
	 
	 

	Records of Supervision
	 
	 

	Supervisor final report
	 
	 

	Learning Mentor initial and interim meetings and final report
	 
	 

	NOS Evidence Matrix with evidence of work carried out on placement (timesheets, recordings, minutes, publicity material and other forms of evidence etc.)
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	Practicalities
	 I will arrange 6 meetings with my supervisor throughout my time at the Tanyard, and I will then write a supervisions record.
The meetings will take place in a room at the Tanyard, when there will be no group sessions running with the young people. 
Interruptions with staff would be avoided unless it is urgent. 
Supervision meetings should always take place on time, and avoid been cancelled, unless there is a good enough reason. 
 

	For example - timing, frequency, place, what are reasonable interruptions.
	


FIELDWORK PRACTICE SUPERVISION CONTRACT

	Boundaries
	 Information discussed in any meetings will be confidential, unless any issues were risen, and will need to be passed on for safeguarding reasons. If this does happen information must be passed on to the correct person at the Tanard to be dealt with correctly.  
Any assignments or information regarding the course can be discussed in the meetings. 
Gossip will not be discussed or allowed at the Tanyard. 
Normal conversations must be kept to a minimum to avoid time wasting. 
 
 

	What can be discussed, what cannot, confidentiality, how will gossip be dealt with.
	

	Working together
	  To be able to reflect on own learning with the help of my supervisor.
Both myself and my supervisor will be engaged in this task to ensure the process is done. 
No judgmental comments will be made between myself and my supervisor. 
Any concerns raised will be dealt with promptly. 

	Sharing expectations, what the focus of the relationship will be, hopes and fears, the ethos of the supervision. 
	





	Session Format
	  I will bring along to my meetings the agenda to follow.
Each meeting session may involve discussions on how I am feeling, any issues I have whilst on placement, any issues regarding my work for the course or any accidents and incidents that have happened. 
Supervisee must bring in written work if they would like the supervisor to look over their work, or ideally send a copy by email before the session. 

	What will each session be like?  Will all the time be spent on one incident; are supervisees expected to bring written recordings or verbatim accounts?
	

	Organizational & Professional context
	  Both myself and my supervisor will be fully engaged in the meeting, to make sure everything that needs to be discussed has been done. However, if anyone of us feels uncomfortable about a certain topic we both should have some respect if we do not want to discuss further. 
The Tanyard and University policies should be read and followed correctly by everyone involved. 
If at any time the supervisee’s fitness is a concern, this will be known to the supervisor in confidential. 

	Expectations, fitness to practice, responsibilities on supervisor and supervisee, professional and ethical boundary discussions. 
	



Signed (supervisee) Fran Carter   Date: 17/11/2020
Signed (supervisor) Sue Lines Date: 17/11/2020













	 FIELDWORK PLACEMENT CONTRACT
Where possible please complete this information electronically, the text boxes will expand to contain the necessary information.

STUDENT INFORMATION

	Student Name
	Franchesca Alice Carter

	 
Student Address
 
	41 Parkhall Carmarthen SA311hr

	Student University e mail
	2007217@student.uwstd.ac.uk

	Student DBS Status and date
	3rd July 2020
 

	Additional requirements
	none
 

	Name of fieldwork supervisor
	Sue Lines

	Fieldwork supervisor Tel.
	01646680068

	Fieldwork supervisor e mail
	sue@tanyardyouthproject.org

	 
HOST ORGANISATION INFORMATION
 

	Name of Organization
	Tanyard Youth Project Ltd

	Tel.
	01646 680068

	Email
	tanyardyp@hotmail.com

	 
Aims/ Purpose of the Organization
 
	The charity's objects are to educate and assist young persons through their leisure time activities to develop their physical, mental, and social capacities that they may grow to full maturity as individuals and members of society and their conditions of life may be improved and in furtherance of that object to provide in Pembroke a center for meeting sessions and other forms of leisure time occupation for the benefit of young persons.



	Duration of placement
 
	Level 4 Placement: 200 hours (100 or more face to face Youth Work).

	Please outline the activities expected of the student 
(Use more space if necessary)
 
	· Working with senior youth workers, support workers and volunteers to organise and run activities for the Youth Drop-In, daytime provisions, trips, holiday periods and other projects as required.
· Helping to organise and run games, sports, arts and crafts, music and other creative and educational activities.
· Establishing effective professional relationships with children and young people who are members.
· Gathering resources, preparing for sessions, clearing and cleaning up and helping with record keeping during and after sessions.
· Possibly working with young carers, school refusers, substance misusers, those at risk of offending etc.
· Attending supervision sessions.
· Undertaking training as required.
· Adhering to latest staff and volunteer guidelines with respect to Covid-19.


	Facilities/equipment available to student
	· A range of IT equipment and other facilities will be made available to support the student in performing their role.
· The Tanyard holds plenty of equipment and resources to support sessions.
· The student is encouraged to identify resources that could develop or improve sessions.

	Please confirm that your organisation has in place the following and where the student can have access to them:
Policies are held in a folder entitled POLICIES in the Main Office.

	a. Equal Opportunities Policy and procedures
	Yes

	b. Safeguarding policy and procedures including a designated child protection officer
	Yes

	c. Disability Policy (please state how you will meet any special  requirements noted by the student)
	Yes, in draft format.

	d. Health and Safety Policy and procedures
	Yes

	e. Risk assessments including significant risks identified? An example to be provided to the University.
	Yes

	f. Appropriate measures, informed by up to date legal requirements and public health guidance to minimize health risks associated with COVID-19
	Yes

	During induction the student will be made fully aware of the organization’s rules of conduct (including boundary management), practices and policies, including Safeguarding and Health and Safety (e.g., accident reporting), First Aid contact details and materials and fire procedures?
Yes, the student should read the Health & Safety Policy, the Child Protection and Safeguarding Policy and Procedures and the Code of Conduct and should complete an induction checklist with their line manager.


	During Induction, the student will be made aware of the welfare facilities available during placement.
Yes.

	The student will be covered by your employer's liability insurance whilst on your premises and undertaking any assigned tasks.
Yes            No

	During the placement, the student will be responsible to:
 

	Name of Learning Mentor
	Jetse Martin

	Position 
	Lead Youth Worker

	Telephone No.
	01646 680068

	Email
	jetse@tanyardyouthproject.org

	 
UNIVERSITY INFORMATION
 

	Name of visiting tutor
	 
Huw Williams

	Telephone Number
	 
 

	Email address
 
	 huw.Williams@uwstd.ac.uk

	Name of Replacement Learning Mentor from 9th November 2020
	Jonathan Stuart

	Position 
	Lead Youth Worker

	Telephone No.
	01646 680068

	Email
	jonathan@tanyardyouthproject.org




	 
Student, Learning Mentor and Visiting Tutor to sign below:
 

	I hereby agree to the terms and conditions outlined above
 
Signed (student) Fcarter	   Date: 19/10/20
 
Signed (Learning Mentor) Jetse Martin 	Date: 19/10/20
 
Signed (Visiting Tutor) ……………………………………………………….	Date: …………………

	 
Student, Learning Mentor and Visiting Tutor to sign below:
 

	I hereby agree to the terms and conditions outlined above
 
Signed (student):  F Carter       Date: 19/10/20
 
Signed (Learning Mentor):  Jetse Martin      Date: 19/10/20
Signed (Learning Mentor) (Replacement):  J. Stuart        Date:  22/11/2020
 
Signed (Visiting Tutor) ……………	Date: 








	Date
	Activities 
	Hours

	29/9/20
	Interacted with the Bespoke group, got to know each other. Planned an afternoon tea as a group.
Interacted with the youth group got to know everyone.
	6 hours 

	6/10/20
	Group activities with the bespoke group. 
Interaction with the youth group and played football. 
	6 hours 

	13/10/20
	Afternoon tea with bespoke group.
Interaction with the youth group.
	6 hours 

	28/10/20
	Online session with the youth group 
	1 hour 

	4/11/20
	Online session with the youth group
	 1 hour 

	10/11/20
	Group interaction with the bespoke, exercise class
Interaction with the youth group.
	6 hours

	16/11/20
	Pramyard group session
	3 hours 

	17/11/20
	Group session with BESPOKE & Young people
	6 hours 

	1/12/20
	Group session with BESPOKE and young people
	6 hours 

	8/12/20
	Group session with BESPOKE and young people
	6 hours 
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Placement hours non face to face 



	
	
	

	13/1/21
	Online session with young people
	1.5 hours

	19/1/21
	Online session with young people
	1 hour

	26/1/21
	Online gaming session with youth group
	2 hours

	02/02/21
	Online group session with young people. Coffee and chat
	1.5 hours

	11/2/21
	Online session with youth group
	1 hour


	17/2/21
	Music session with young people
	1 hour
54 hrs

	27/2/21
	Online gaming session with young people, and drop-in sessions to check in on young people
	3 hours

	4/3/21
	Online session with young people 
	1 hour

	11/3/21
	Online catch up with Young people
	1 hour 

	17/3/21
	Online session with young people
	1 hour

	24/3/21
	Delivering tablets to young people and their families. 
Catching up with people who have received the tablets. 
	5 hours 

Total 65 hours - 35 hours
remaining. 








Non face to face hours





	Date 
	Activities 
	Hours 

	29/9/20
	Filled out forms.
Prepared the building ready for each group session.
	2 hours 

	3/10/20
	Safeguarding training online.
	2 hours

	8/10/20
	Helped clean and prepare the building.
	2 hours 

	12/10/20
	Prepared food ready at home for our afternoon tea the next day. 
	2.5 hours 

	13/10/20
	Cleaned the building ready for our afternoon tea and got tables out. 
	2 hours 

	17/10/20
	Read risk assessment from placement.
	1 hour 

	19/10/20
	3-way meeting with Hue, Sue and myself 
	40 minutes 

	20/10/20
	Printed Halloween pictures out for the youth group to colour. 
	1 hour 

	28/10/20
	Put together some activities for the young people to do at home
	1 hour 

	28/10/20
	Team meeting with Sue, Jetse and other staff member
	1 hour

	31/10/20
	Read the code of conduct policy
	40 minutes 












	
	
	

	1/11/20
	Read the safeguarding policy 
	30 minutes 

	4/11/20
	Team meeting with staff
	1 hour 

	5/11/20
	Supervision with sue via zoom
	45 minutes 

	11/11/20
	Read an example fieldwork portfolio in placement. 
Prepared the building ready for each group session
	2 hours

	16/11/20
	Prepared for supervision meeting. Wrote up draft version of my supervision contract  
	2 hours

	17/11/20
	Prepared activities for BESPOKE group
Supervision meeting
	2 hours 

	19/11/20
	Wrote up my supervision contract after my fieldwork supervisor looking at it 
	1 hour 

	1/12/20
	Prepared building ready for both group sessions 
	2 hours

	8/12/20
	Supervision session
Sorted out money from BESPOKE money pot and put it into the bank
	2 hours 

	7/1/21
	Staff meeting 
	1 hour 

	
	
	










	
	
	

	8/1/21
	Prepared for supervision meeting
	1.5 hours

	9/1/21
	Planning activities with staff to do online for young people.
	2 hours

	12/1/21
	Supervision meeting
	1 hour

	13/1/21
	Staff meeting
	1 hour

	14/1/21
	Prepared baking activity for young people to do online.
	1 hour 

	20/1/21
	Meeting with Sue online
	20 minutes

	20/1/21
	Staff meeting online
	1 hour

	21/1/21 
	replying and forth from staff email from placement
	20 minutes

	21/1/21
	Setting up teams meeting with Alana
	10 minutes

	22/1/21
	Arranging supervision sessions with Sue. Receiving and sending emails 
	40 minutes 

	26/1/21






26/1/21


27/1/21

28/1/21


28/1/21


28/1/21
28/1/21




29/1/21


29/1/21



30/1/21      


  


2/2/21   
3/2/21          
4/2/21
“        “   
9/2/21      


10/2/21        


16/2/21
17/2/21
26/2/21



2/3/21

3/3/21



10/3/21


  

13/3/21    

15/3/21

17/3/21
18/3/21


24/3/21
	Setting up activities online for the youth group. Setting up account for Discord to interact with the staff and youth group.



Reading over the rules on discord set by placement.

Staff meeting

Arranging healthy meals for young people

Catch up with Alana.

Finishing off my agenda to send to Sue ready for our supervision.
Phone call with Jonathon.




Practising online gaming ready for Saturday night session

Reading over staff policies sent over by email for doing online work with young people. 

Staff briefing before session with young people.

Reflective journal 
Community profile

Supervision with Sue
Staff meeting 
Online with staff
Arranged meeting with Alana.
Online session with staff arranging a study skill work shop for young people.
At the Tanyard to help prepare tablets ready for young people.
Staff meeting
Online with staff
Staff meeting
Phone Call with Placement to discuss possible activities with young people. 

Online with staff do discuss this week’s activities.
Staff meeting
Prepared more tablets for young people, activating the sim cards.

Staff meeting 
Setting up more tablets, activating the wifi on them. Chatting to parents to see who was eligible for them.

Available for online catch up in case Young people came on.
Set up meeting with Jonathon and 
Huw and meeting online. 
Staff meeting.
Looking for leaflets for young people on information about bullying, mental health etc. 
Staff meeting

	45 minutes






10 minutes


1 hour 

30 minutes


20 minutes


20 minutes 
20 minutes




1 hour


1 hour



25 minutes


10 hours 
10 hours 

45 minutes 
1 hour
1 hour
20 minutes
1.5 hours 


4.5 hours


1 hour
1 hour 
1 hour 



30 minutes

1 hour
5 hours


1 hour 10 minutes 

10 hours


2 hours 

1 hour 

1 hour
1 hour

TOTAL 101 hours   
1 hour


 










Activities and group work
[image: ][image: ][image: ]I have attached these images below to show the different types of activities I have arranged for young people and got involved with whilst at the Tanyard and at home. According to the National Occupational Standards (2019 page 11 and 13) It states a variety of functional areas for working with young people. 
YW 01 – build relationships with young people.
YW 04 – Develop working relationships amongst members of staff.  
YW 06 – Encourage young people to work in groups. 
YW 11 – Plan and prepare activities with young people. 
YW 12 – Work with young people to gather resources for youth work activities.
[image: ]YW 30 - Work as an effective youth work practitioner. As a student I have been able to have the opportunity to put together some activities for young people to do. 
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First Day at the Tanyard Youth Centre
Description 
On the 29th of September I attended the Tanyard youth project in Pembrokeshire, to start my first session with the young people.
Feelings
On my first day I felt a bit relaxed as I was familiar with the building from my previous visit to meet Sue my supervisor. As the time came closer for the youth club to start, I felt extremely nervous, as I have never worked in a setting like this before. I felt extremely anxious in case the young people did not like me. As I am not from that area I could not relate or engage in majority of the conversations between the staff and young people. As I did not know what or where these places were that they were talking about.
Evaluation 
I felt the young people took to me better than I thought. Soon as they noticed me, they engaged in conversation by asking me lots of questions. What I felt went bad was one of the young people had made a comment and said, ‘oh great another staff member who will leave us soon’.
Analysis 
On the whole situation on the young person’s comment, it did make me feel guilty. As they have had staff and people, they trust just leave them after a short time.
Conclusion 
I could have reassured the young people to why I was there, and my intentions were not just to up and leave after I completed my hours.
Action plan
If I could do that first day again, I would believe in myself more, have more confidence in myself, and I would have also done some research about that area, so I could engage in conversation with the staff and young people more effectively.
Covid-19


Description
Back in December 2019, the news had previously explained about an outbreak in China called ‘Coronavirus’ To which I was not overly concerned about as we did not live there. However, between the months of February and March the UK had some positive cases of people been infected of the same virus. The symptoms were dry cough, high temperature and loss of smell and taste. Towards the end of March 2020 our Prime Minister, Boris Johnston done a national conference on the news and informed the nation of what was about to happen and discuss what was needed of us by putting the whole of the UK on lockdown. To then he had shut all schools, and shops. Leaving people out of work for a few months. 

Feelings
As there was a build-up prior to the lockdown. I had already felt scared at this point. Just seeing constantly on the news how quick the virus was spreading and the death rate rising rapidly daily. This made me feel confused, petrified, and vulnerable at the same time due to my health. As I have health issues it made me feel scared in case, I contracted the virus. After Boris Johnson announced, that we we could not mix with other households and could not see family, that made me and my children feel extremely sad. This overall had a huge impact on the younger generation as they could interact with their friends or family, the youths in their teenage years rebelled back and crime rate slowly started rising. This was caused by boredom by been stuck at home and could not do anything. With schools been shut and all youth clubs there was no routine for all children and young people. 
The bad point of all this was the amount of innocent people dying from the disease. The amount of people who contracted COVID-19 and has left them with lifelong health issues. Not been able to see or family and children not been in education. The amount of crime that had occurred during these hard times. The amount of people who also lost their businesses and jobs. The only good thing was people were listening to guidelines and protecting the NHS by staying home where possible.

Analysis 
The whole situation is a very serious matter. People need to help each other; local communities are starting to help one and another. People need to be mindful and listen to the government and the rules they are setting us. Their intensions are good and that is to protect us as county. 

Conclusions
I could have offered more help in the community. Helping those who are more vulnerable than me. And setting up activities for children and young people to do online if they. 

Action plan
Unfortunately, as of the 23rd of October we will be entering another fire break lockdown. This time I would offer more help to those in my community by reaching out to them via social media.
Afternoon tea 


Description 
Today in one of the group sessions I attend at the Tanyard youth project, we had arranged and organised a group afternoon tea.  I had prepared some cakes and sandwiches the night before. The following day, I helped prepare the building by putting up some decorations and placing the food out on the tables. 
Feelings
This made me feel good and included in the group. As I have only been there for a few weeks they have made me feel at home. I felt so happy and relaxed as I could engage with each individual and the conversations just had a nice flow to them. I felt my confidence with this group has improved. 
Evaluation
The good thing about this group is everyone feels included, everyone has a voice and is heard, they also feel safe while attending the sessions on a weekly basis. Everyone is treated fairly and equally. It would be nice to see more people from the community get involved with this group session. 



Analysis
The situation as a whole is that the group session is a lovely way for people to talk about any issues they may have or are dealing with alone. Everyone feels welcomed either if they are old or new members. 
Conclusion
When planning an afternoon tea next or any activity similar, I would find out from people what types of food they like and do not like. I would simply ask if anyone has any special dietary requirements. 
Action plan
If I could do that afternoon tea again, I would have put more though into it by doing a variety of foods, talking to people on what they like and dislike. 
First supervision online


[bookmark: _Hlk63234718]Description
Today I attended my first supervision session online via zoom with my fieldwork supervisor.  
Feelings
I felt bit nervous to have my supervision online instead of face to face. However, I did feel bit more relaxed and comfortable, as I have previously had numerous conversations with my fieldwork supervisor whilst on my placement. My supervision session made me feel bit better as I was bit stuck on how to fill out certain points on my record sheet, where my supervisor was more than happy to help me. She had also advised me on how to improve my PDP which I was grateful for. 

Evaluation
I felt like the supervision went well as we covered the key points I wanted to discuss, the bad point about the session it was online. The Screen kept freezing due to poor internet signal.
Conclusion
I could have prepared for the meeting better. Simply by printing the sheets off that I was discussing with my supervisor. This would have made it easier to make notes on the sections I needed to amend. 
 Action plan
Next time I would plan ahead and be more prepared. I would also ask more questions. 
Analysis
I felt the supervision went well as I manged to cover the key points I wanted to discuss. I felt like Sue helped me to improve my writing in what to amend on each section. I felt it had bettered my knowledge and understanding a lot more, which then would become beneficial to the young people.
.






Description
On Tuesday 17th November, I had a phone call fifteen minutes before I usually leave the house to make my way to placement. I got asked if I would run the BESPOKE group session as Lorna, who usually runs the session was off ill. Today we had a new member join us, who was extremely nervous and was vulnerable due to health issues. During the session, the new member got a bit upset and overwhelmed, as she has not been out much since the first lockdown in March. My first BESPOKE session 



Feelings
I instantly felt extremely nervous as I did not have anything prepared or planned. So, when I arrived at placement, I had some time before the session started to prepare some activities. I managed to put together a game of Christmas bingo, an online activity of sit-down yoga, and to end the session we played a game of hangman.  When the new member got a bit upset during the session, I calmly asked if she would like to go sit elsewhere and have a chat with me and discuss how she was feeling. To which she was really pleased and willing to do so. 
Evaluation 
The good and bad point about this situation, was it did throw me in the deep end However, I did not overly panic. I happily said yes to taking over the BESPOKE group as I know it was helping everyone out. This showed me how I could manage under short notice situations. I proved to myself I could do it, and I really enjoyed doing this.  
Analysis
The whole situation was a success. Seeing the members of the BESPOKE having fun made me feel extremely good and having positive feedback off staff and members was great. 
Conclusion
In future, I will make sure I have activities planned and prepared just in case something like this happens again. 
Action plan 
Next time, I would look into doing a bit more games, or even asking the group what they would like to play and prepare that activities while they are chatting with themselves.

COVID-19
Description
During April 2019 to April 2020, Tanyard Youth Project welcomed 279 different children and young people at the youth club, who attended a variety of sessions they offered the young people. The youth club was busy throughout the summer too, with all activities being held outdoors. Unfortunately, from April 2020 new regulations from the Welsh Government was put in place across of Wales, Tanyard could only have a maximum of fifteen people in total in the building, those numbers also included staff, this was based on the size of space they had. The youth centre came to a decision, where sessions each night had to be split into age categories, so each age group were in the correct bubbles to what it was like in school. This was to reduce the amount of young people mixing with other young people. Now January 2021, new rules again have been put into place. Where everything has been moved online. So as a youth project, all support for young people is required to be online, as the youth centre has once again had to close, due to the increase of COVID-19. Staff have been working hard to make sure activities are planned correctly, and in a safe way for young people. Myself, and staff had a meeting about what activities would be done on certain days, however with the input of what young people would like.  
Feelings
These new rules have had an increasingly huge impact on the young people. It has been a frustrating time for them, as the youth centre is a place for young people to escape and be themselves. However, unfortunately coming to the youth centre to mix with their friends has not been an option for young people. These new rules made the young people not want to attend the Tanyard, as they could not mix with their friends from different age groups. This made me and the staff very frustrated, however, there was nothing we could do. 
Evaluation
There is not much good experience with working online, as not all young people have access to a computer. Therefore, staff cannot offer their full support. Not all young people like the idea of having group sessions online, they get bored and distracted quickly. However, majority of young people like to join in online for sessions. They feel like staff are still there for them, even though the youth centre is closed. 
Analysis/ Conclusion 
There is not much me or the staff can do at this point. We can only do the best we can, and hopefully get as many young people involved online. This is an opportunity to let the young people know we are still working towards helping them, making sure they get the best out of their abilities. 
Action plan
During these difficult times, we do not know how long we would have to provide support online for. However, there is room for improvement. We could look at what other youth clubs are doing and ask for their input on what we could do to provide better support for the young people. When we are allowed to do so, and we are still providing support online, staff who live local to the young people could put activity packs together, and drop them off to the young people, or arrange for them to collect from the Tanyard. Staff can also promote online activities regular in social media, 
asking for parents and the young people’s input on what they would like to do.
[image: ][image: ]Supervision Record
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	[bookmark: _Hlk63280791]SUPERVISION RECORDING

	DATE: 2nd February 2021

	TIME: 4pm

	PEOPLE PRESENT: Myself and Sue

	DURATION OF THE MEETING: 45 minutes 

	AGENDA/ DISCUSSION POINTS

	1. Discussed reflective account based on first online supervision.
2. Discussed how I was getting on with the rest of my fieldwork portfolio. 
3. Discussed my risk assessment I done.
4. Discussed about Saturdays session. 


	NOTES/ ACTION OF EACH ITEM

	1. Suggested some improvements.
2. Suggested what I could ament on my risk assessment. 


	PROBLEMS ENCOUNTERED 

	 
 None 
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	SIGNED: F carter

	STUDENT Fran Carter

	SUPERVISOR: Sue Lines 




	SUPERVISION RECORDING

	DATE: 23nd February 2021

	TIME: 4pm

	PEOPLE PRESENT: Myself and Sue

	DURATION OF THE MEETING: 45 minutes 

	AGENDA/ DISCUSSION POINTS

	1. Reviewed and discussed reflective journals. 
2. Discussed how I was feeling.
3. Discussed my fieldwork portfolio. 
4. Discussed possible reopening after easter. 


	NOTES/ ACTION OF EACH ITEM

	1. Send Sue Supervision records 
2. Add on to certain sections of my reflective accounts. 


	PROBLEMS ENCOUNTERED 

	 
  None 
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 (Chair of Trustees)
Our Code of Conduct
Purpose
The purpose of this code is to provide a clear guidance for employees of The Tanyard Youth Project about how they are expected to conduct themselves. We aim for a work environment in which honesty, integrity and respect for fellow employees, service users and learners are reflected in personal behaviour and standards of conduct.
Principles
The Tanyard Youth Project is a charity and the behaviour of its employees can impact on the education and livelihood of hundreds of learners and participants, as well as on the local environment and the community. Employees are expected to have regard for this.
The Tanyard Youth Project receives substantial income from public sources, from private sector organisations, schools and sometimes other sources. It is essential that all these stakeholders can have confidence that we maintain the highest standards of conduct in financial matters and ethical behaviour.
This code covers some of the most important issues relating to personal conduct, and
C	gives a framework of standards and behaviour guidelines, but it is not intended to be exhaustive.
Standards of personal behaviour
Equality of opportunity
Two of our core values are inclusivity and valuing diversity. We seek to ensure that the work environment for our employees is supportive, and one where respect is shown to all. All members of staff and students, regardless of their gender, race, ethnic background, culture, (dis)ability, sexual orientation, age, religion, socio-economic status or any other factor will be supported and encouraged to perform to their potential.
Harassment and bullying
To secure an environment in which service users and members of staff are able to flourish and to achieve their full potential, we are committed to ensuring that everyone is able to work without fear of harassment, bullying or intimidation. Everyone at The Tanyard has a part to play by ensuring that their own behaviour, whether intentional or unintentional, does not constitute harassment. The Tanvard will take action against inappropriate behaviour which shows lack of respect for others or which leads people to feel threatened.
Health and safety
The Tanyard Youth Project will act positively to minimise the incidence of all workplace risks as required by the Health and Safety at Work Act 1974 and other legislation. All activities should be carried out with the highest regard for the health and safety of employees, service users, visitors and the public. Please refer to our Health & Safety Policy.
Relationships with other members of staff, students, service users and other clients and customers of TYP
The Tanyard Youth Project will not concern itself with the private lives of its staff unless this affects its effective operation or its reputation. Members of staff who are relatives or who have a close personal relationship should not normally have a supervisory, assessing or authorising relationship with each other. Employees must inform the Project Manager if they have a close personal relationship with another employee that might be considered to impact on the way they conduct themselves at work.
Performance
We expect everyone to follow all reasonable rules and instructions given by those supervising or managing their activities and/or work areas.
Misuse of drugs and alcohol
To be on the Tanvard ls own or hired premises and/or carrving out official duties when under the influence of alcohol or non-medically prescribed drugs, including the driving of company or hire vehicles is a disciplinary offence that could lead to dismissal.
Smokine
Smoking is not allowed inside the Tanyard Youth Project premises.
Gambling
Gambling activities must not be conducted at the Tanyard's own or hired premises. Discretion may be used in relation to small raffles for charitable purposes.
C	Conduct outside work
We do not seek to dictate how employees conduct themselves in their personal lives outside work. However, unlawful, anti-social or other conduct by employees which may jeopardise our reputation or position will be dealt with through the disciplinary procedure.
Dress code
Employees must ensure that their dress is appropriate for the situation in which they are working, if necessary using protective clothing. They should present a professional image and one that reflects sensitivity to members! or learners' perceptions.
Academic integrity
We strive to maintain the highest standards in all the teaching and instruction that we undertake, and staff must not conduct themselves in ways that may undermine the academic standards of qualifications or units awarded.
Financial probity
Other jobs and activities
The Tanyard Youth Project values the undertaking of additional work externally by staff, c	so long as there is no conflict of interest. We recognise that this youth work may encourage a close relationship with the community, including families, business and commerce. Extra contacts can bring benefits to the Tanyard as well as to individual members of staff. We ask our staff members to bear the Code of Conduct guidelines in mind when working externally and to remember that they are an ambassador for the Tanyard when working in the community.
Intellectual property and Copyright
The Tanyard Youth Project acknowledges sections 11 and 215 of the Copyright, Designs and Patents Act 1988. All records, documents and other papers (including copies and summaries thereof) which pertain to the finance and administration of the company or charitv and which are made or acauired bv emolovees in the course of their employment shall be the property of the Tanyard Youth Project. The copyright in all such original records, documents and papers shall at all times belong to the Tanyard.
The copyright in any work or design compiled, edited or otherwise brought into existence bv an emplovee as a 'scholarlv work' produced in furtherance of his/her professional career shall belong to the employee. 'scholarly work' includes items such as books, contributions to books, articles and conference papers.
The copyright in any material produced by employees for their personal use and reference, including as an aid to teaching, shall belong to the employee.
However, the copyright in course materials produced by employees in the course of their employment to support a curriculum or a course run by the Tanyard Youth Project shall remain with the Tanyard, as well as the outcomes from any research specifically funded and supported by The Tanyard.
Financial regulations
Please refer to the Financial Controls Policy.
Conflicts of interest
Please refer to the Conflict of Interests Policy.
Access to confidential information
C Although we strive to conduct our business in an open fashion there are often times when individuals, through their positions as youth work leaders, volunteers, members of committees, line managers etc., become aware of confidential information, either about service users, learners or other individuals. Staff members must keep such matters confidential and respect the proper channels of communication for sharing information.
Bribery Act 2010
Please refer to our Anti Bribery Policy.
Use of equipment for non-work purposes
The Tanyard will allow employees reasonable use of its equipment and facilities, provided that authorisation has been obtained from the Project Manager, that the use does not interfere or conflict with the work of the Tanyard, and that any costs necessary for repair or replacement are met by the individual.
Private telephone calls
Employees may use the Tanyard's telephone to make occasional private calls for essential or emergency matters. Private international calls are not permitted without prior authorisation.
Use of IT equipment, internet and social media
Users of the Tanyard's IT and internet facilities must behave reasonably towards other users and the equipment and facilities, otherwise they may be subject to disciplinary action. In particular, employees must not use our facilities to create, display, produce, store, circulate or transmit obscene or pornographic material in any form or medium. Employees may use our internet facilities for occasional personal matters, but are prohibited from accessing social media for personal purposes during working hours.
Information security
The Tanyard Youth Project recognises that the management of personal data has important implications for individuals. Such information must be kept securely and not publicly available in any format. It should only be held or accessed by those with a need to know and it should be destroyed or deleted in line with our Records Retention Policy.
Data protection
Please refer to the Data Protection Policy.
Procedures
Raising matters of concern
Employees have a right and a duty to raise concerns which they may have about breaches of the law or propriety by the Tanyard Youth Project. This should normally be through the Project Manager, but in circumstances where this is not appropriate they may approach a member of the Board of Trustees. Please refer also to the Whistle Blowing Policy.
Breaches of this code
This code of conduct has been drawn up to provide a source of guidance to Tanvard Youth Project employees. It is not a contractual document and can be amended at any time bv agreement of the trustees. All staff must comolv with this Code of Conduct. Breaches will be taken seriously and may result in disciplinary action up to and including dismissal.
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Our Health and Safety Policy_
Statement of General Policy
Our statement of general policy is:
· To provide a high level of control of health and safety risks arising from our activities. [image: ] To consult with our volunteers and employees on matters affecting their health and safety.
· To provide and maintain safe facilities and equipment.
· To ensure safe handling and use of chemicals and other substances.
[image: ]To provide information, instruction and supervision for employees.
· To ensure all employees are competent to do their tasks and to give them adequate training.
· To prevent accidents and cases of work related ill health.
· To maintain safe and healthy working conditions.
· To review and revise this policy as necessary at regular intervals.
Safety Instructions
These general arrangements supplement the Policy Statement above. They are not exhaustive. Constant observation of policy, adherence to rules and maintenance of good practice and procedures will prevent personal suffering, injury and hardship by reducing accident rates.
· Emergencies:
· Assess risks and take action. o Get help.
· Call Emergency Services if required.
e Inform Designated Safeguarding Officer, Project Manager and Chair of Trustees.
· Accident: In the event of an accident:
· Administer First Aid and if in doubt call an ambulance. Trained First Aiders are usually available and First Aid equipment is always available.
· Stop the process causing the accident but preserve the equipment for investigation. Only allow work to resume if the fault or deficiency can first be rectified following investigation.
· Record circumstances of the accident in full. Report serious cases to immediate supervisor and follow up with a written accident report.
Accident Report:
Complete and forward without delay to the officer responsible for Health and Safety (the Project Manager). An amplifying report can be forwarded later. All accidents/near misses must be recorded in the Accident Book kept in the Main Office.
· Sickness: In the event of sickness in work, report to immediate supervisor as soon as possible.
· Fire procedures
It is important that all staff members are vigilant in ensuring that fires do not occur through carelessness and you must make yourself aware of fire procedures to be followed. Young people should also be informed of fire procedure and fire exits when they join.
The Fire Evacuation Procedure is as follows:
1. Evacuation is to be coordinated by the senior staff member available:
· Designated Safeguarding Officer
· Sue Lines, Project Manager
· Jetse Martin, Youth Worker
· Rhyannon Jordan, Youth Worker
· Jonathan Stuart, Youth Worker
· Izzy Jones, Finance & Admin Officer
1. Senior staff member is to check the building or get other staff to check all areas of the building, including upstairs (where safe to do so), to take the signing in sheet outside and to call emergency services when appropriate
1. One member of staff to see young people safely beyond the recycling points into the lane on the same side of the road as the Tanyard. This our Fire Assembly Point.
1. The signing in sheet can not be relied upon as a true record of who is in the building, so consult with young people and fellow staff members to double check.
Fire alarms and emergency exits are clearly marked and fire fighting appliances are provided. Alarms and fire extinguishers are checked annually by Interserve. It is your duty as an employee to know what to do in the event of a fire.
Responsibilities
1. Overall and final responsibility for health and safety is that of the Tanyard Youth Project's Board of Trustees.
1. Day to day responsibility for ensuring this policy is put into practice is delegated to Sue Lines (Project Manager).
1. All employees, volunteers and service users / members must:
2. Co-operate with supervisors and managers on health and safety matters.
•	Not interfere with anything provided to safeguard their health and safety.
•	Take reasonable care of their own health and safety.
•	Report all health and safety concerns to an appropriate person (as detailed in this policy statement).
Health and Safety Risks arising from our activities
 	Risk assessments will be undertaken by activity leaders and supervisors as often as possible, but always for trips and new activities or activities that involve an element of danger such as fire. Consequently, this policy should be read in conjunction with our Trips Policy and Procedures.
 	An annual Health and Safety risk assessment of the Tanyard premises will be undertaken by the Project Manager and findings will be reported to the Board of Trustees.
 	Actions required to remove/control risks will be approved by the Board.
 	An action plan will be put in place and progress will be monitored.
 	The Project Manager will be responsible for ensuring the action required is implemented.
 	The Board of Trustees will check that the implemented actions have removed/reduced the risks.
 	Risk Assessments will be reviewed and updated annually or when the work activity changes, whichever is soonest.
[image: ] 	A Risk Assessment will be carried out prior to any new activity. This is the responsibility of every member of staff, and guidance can be obtained from senior staff members and the Project Manager.
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1.0 Our Safeguarding Policy for Children, Young People and Vulnerable Adults
This policy applies to all staff, including managers and the board of trustees, paid staff members, volunteers and sessional workers, agency staff, students or anyone working on behalf of the Tanyard Youth Project.
In our work with children, young people and adults who may be at risk due to age, illness or disability, the Tanyard Youth Project will endeavour at all times to provide services, activities and a safe environment.
The purpose of this policy:
· to protect from harm and promote the wellbeing of children and young people who receive the Tanyard Youth Project's services. This includes the children of adults who use our services;
· to provide staff and volunteers with the overarching principles that guide our approach to the safeguarding of children, young people and vulnerable adults.
The Tanyard Youth Project believes that nobody should ever experience abuse of any kind. We have a responsibility to promote the welfare of all children, young people and vulnerable adults and to keep them safe. We are committed to practise in a way that protects them.
We work in partnership with local, regional and national agencies.
2.0 Legal Framework
This policy has been drawn up on the basis of law and guidance that seeks to protect children, namely:
· Children Act 1989
· United Convention of the Rights of the Child 1991
· Data Protection Act 1998 [image: ] Human Rights Act 1998 [image: ] Sexual Offences Act 2003
· Children Act 2004
· Safeguarding Vulnerable Groups Act 2006
· Protection of Freedoms Act 2012
· Children and Families Act 2014
· Special educational needs and disability (SEND) code of practice: 0 to 25 years -
Statutory guidance for organisations which work with and support children and
young people who have special educational needs or disabilities; HM Government
2014
[image: ]	Information sharing: Advice for practitioners providing safeguarding services to children, young people, parents and carers; HM Government 2015
· Working together to safeguard children: a guide to inter-agency working to safeguard and promote the welfare of children; HM Government 2015
This policy should be read alongside our policies and procedures on:
· Recruitment, induction and training
	[image: ]	Role of the designated safeguarding officer
· Dealing with disclosures and concerns about a child or young person
	[image: ]	Managing allegations against staff and volunteers
· Recording and sharing information [image: ] Code of conduct for staff and volunteers
· Safer recruitment [image: ]	E-safety
· Anti-bullying [image: ]	Complaints
· Whistleblowing
· Health and Safety
· Training, supervision and support [image: ] Lone working policy and procedure [image: ] Quality assurance
We recognise that:
[image: ] the welfare of the child is paramount, as enshrined in the Children Act 1989 [image: ] all children, regardless of age, disability, gender, racial heritage, religious belief, sexual orientation or identity, have a right to equal protection from all types of harm or abuse [image: ] some children are additionally vulnerable because of the impact of previous experiences, their level of dependency, communication needs or other issues [image: ] working in partnership with children, young people, their parents, carers and other agencies is essential in promoting young people's welfare.
We will seek to keep children, young people and vulnerable adults safe by:
[image: ] valuing them, listening to and respecting them [image: ] appointing a Designated Safeguarding Office (DSO) a deputy and a lead board member for safeguarding [image: ] adopting safeguarding practices through procedures and a code of conduct for staff and volunteers
· developing and implementing an effective e-safety policy and related procedures [image: ]	providing effective management for staff and volunteers through supervision, support, training and quality assurance measures [image: ]	recruiting staff and volunteers safely, ensuring all necessary checks are made [image: ]	recording and storing information professionally and securely, and sharing information about safeguarding and good practice with service users, their families, staff and volunteers via leaflets, posters and one-to-one discussions [image: ]	using our safeguarding procedures to share concerns and relevant information with agencies who need to know, and involving children, young people, adults, parents, families and carers appropriately.
· using our procedures to manage any allegations against staff and volunteers appropriately [image: ]	creating and maintaining an anti-bullying environment and ensuring that we have a policy and procedure to help us deal effectively with any bullying that does arise [image: ]	ensuring that we have effective complaints and whistleblowing measures in place [image: ]	ensuring that we provide a safe physical environment for our children, young people, vulnerable adults, staff and volunteers, by applying health and safety measures in accordance with the law and regulatory guidance
3.0 Definitions and Further Information 3.1 Children and Young People
A CHILD is any person aged 16 years or under.
A YOUNG PERSON is anyone aged 17 to 18 inclusive.
Categories of ABUSE from All Wales Child Protection Procedures (2008):
A child is abused or neglected when somebody inflicts harm, or fails to act to prevent harm. Children may be abused in a family or in an institutional or community setting, by those known to them or, more rarely, by a stranger. A child or young person up to the age of 18 years can suffer abuse or neglect and require protection via an inter-agency child protection plan.
Emotional Abuse - Adverse effects on the child's emotional and behavioural development. It may involve conveying to a child that they are worthless or unloved, inadequate or valued only in so far as they meet the needs of another person. It may feature age or developmentally inappropriate expectations being imposed on children. It may involve causing children frequently to feel frightened or in danger, for example by witnessing domestic abuse within the home or being bullied, or, the exploitation or corruption of children. Some level of emotional abuse is involved in all types of ill treatment of a child, though it may occur alone.
Indicators of Emotional Abuse can be:
· Physical - self-harm, injury, sleep disturbance, change in appetite, weight loss, isolation in a room, inappropriately or oddly dressed
· Emotional - passivity, agitation, confusion, resignation, fearfulness, depression, suicidal ideation, helplessness, tearfulness, low self-esteem
· Behavioural - insomnia, recoiling from the approach of carer(s), avoidance of eye contact, cowering, head banging, hand biting, running away, not wanting to go home
Neglect - The persistent or severe neglect of a child, or the failure to protect a child from exposure to any kind of danger, including cold, starvation or extreme failure to carry out important aspects of care, resulting in the significant impairment of the child's health or development, including nonorganic failure to thrive. It may involve a parent or caregiver failing to provide adequate food, shelter and clothing, failing to protect a child from physical harm or danger, or the failure to ensure access to appropriate medical care or treatment. It may also include neglect of, or unresponsiveness to, a child's basic emotional needs. In addition, neglect may occur during pregnancy as a result of maternal substance misuse.
Indicators of Neglect can be:
· Physical - Lack of personal care or appropriate supervision, rashes, sores, lice, misuse of medication, failure to obtain glasses, hearing aids or other required equipment, careless treatment of possessions, clothing or pets by carers, injury which has not been properly cared for, poor skin condition, being left in wet or dirty clothing, hypothermia, dehydration, malnutrition or significant weight loss, lack of toys or personal possessions for a child, under or over use of medication [image: ] Emotional - Insomnia, fearfulness, low self-esteem, loneliness
· Behavioural - Withdrawn, disengaged, dishevelled appearance, drowsiness, constant hunger, stealing food, eating waste food
· Social - Unsuitable clothing for weather conditions, isolation, no peer or friendship groups, no engagement in social or cultural activities
[image: ]- The hitting, shaking, throwing, poisoning, scalding, drowning, suffocating or otherwise causing physical harm to a child. Physical harm may also be caused when a parent or carer fabricates or induces an illness in a child whom they are looking after.
Indicators of Physical Abuse can be:
· Physical - Injury incompatible with its explanation, injury which has not been properly cared for, cuts, scratches, lacerations, weal marks, puncture wounds, bruises or skin discoloration, sprains, bite marks, fingertip and pinching marks,
burns and scalds, including friction burns, any fracture without a satisfactory explanation of accident, carpet burns, restraint injuries, under or over use of medication
[image: ]	Emotional - Confusion, fearfulness, low self-esteem, unexplained paranoia or terror
· Behavioural - Signs of hair pulling, significant loss of weight or appetite, insomnia, flinches at physical contact, excessive drowsiness, varying or inconsistent account of injury by carer, management by restraints, physical restrictions or force, bedwetting, disturbed sleep pattern, asks not to be hurt [image: ] Social - Unacknowledged or hidden injuries (e.g. covered by clothes), unlikely or varying explanations of an injury by the child, uncharacteristic behaviour or withdrawal, cruelty by a child towards more vulnerable children, animals or in play, fearfulness around a particular person or place, running away or not wanting to go home
Sexual Abuse - Forcing or enticing a child or young person to take part in sexual activities, whether or not the child is aware of what is happening, including:
· Physical contact, including penetration or penetrative acts.
· Non-contact activities, such as involving children in looking at, or in the production of pornographic material or watching sexual activities; or
· Encouraging children to behave in sexually inappropriate ways.
Indicators of Sexual Abuse can be:
· Physical - Difficulty in walking or sitting, torn or bloody underclothing, semen staining on clothing, pain, discomfort or itching in genital area, unexplained genital, vaginal, anal or oral injury, bilateral bruising to hips, buttocks or inner thighs, restraint marks on wrists, legs or neck, recurring urinary tract infections, tearing of penile tissue, love bites, pregnancy
· Emotional - Distress, tearfulness, confusion, fearfulness, low self-esteem, feelings of guilt or shame, feelings of worthlessness or being damaged, withdrawal, anger
· Behavioural - Insomnia, flinches at physical contact, over-affectionate displays, overt sexual behaviour, language or play by the child, signs of incestuous relationships, bedwetting, aggressiveness, self-injury, fire setting, disturbed sleep pattern, fear of medical examinations or carer blocks examination, significant weight loss or gain, alleged abuser encourages age-inappropriate dress or make-up, attempts to appear unattractive such as poor hygiene or odd clothing, running away or not wanting to go home
· Social - Isolation, no peer or friendship groups, social activities and contacts controlled by the alleged abuser, unwilling to allow visitors into home, fearfulness or silence around a particular person or place, unexplained gifts, money, jewellery or perfume, unwillingness to talk about where or with whom they go, secretive, anxious or unusual online activity
Other forms of Abuse - include risk taking behaviour, institutional abuse, discrimination and hate crime, abuse by a stranger, domestic abuse, forced marriage, female genital mutilation and human trafficking.
3.2 Vulnerable Adults
The Social Services and Well-being (Wales) act 2014 defines an Adult at risk as an adult who;
a- Is experiencing or is at risk of abuse or neglect b- Has needs for care and support (whether or not the authority is meeting those needs) and c- As an result of those needs is unable to protect himself or herself against the abuse or neglect or the risk of it.
Categories of abuse
Staff should be familiar with types of abuse that may occur, this list is not exhaustive. Staff should also be aware that anybody may abuse in any setting.
Physical
Hitting, slapping, pushing, shaking, throwing, and kicking. Misuse of medication, restraint or inappropriate sanctions. Physical harm may also be caused when a parent partner or carer fabricates or induces an illness in a child or an adult in their care.
Sexual
Rape, indecent exposure, sexual harassment, inappropriate looking or touching, sexual teasing or innuendo. Sexual photography, subjection to pornography or witnessing sexual acts to which the adult does not consent or was pressured into consenting.
It is illegal to have a sexual relationship with a child. This includes encouraging a child to behave in sexually inappropriate ways. The age of sexual consent is 16 years.
Emotional and psychological
Emotional abuse, threats of harm or abandonment, deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, harassment, verbal abuse, cyber bullying.
Isolation or unreasonable and unjustifiable withdrawal of services or supportive networks. Adverse effects on both adults and children can affect both emotional and behavioural development. This may convey worthlessness, being unloved and feeling inadequate or valued in so far as they meet the needs of another individual. Additionally this may lead to the exploitation of children or adults.
Financial or material
Theft, fraud, exploitation, pressure in connection with wills, property, inheritance or financial transactions. The misuse or misappropriation of property, possessions or benefits.
Neglect
Ignoring the medical or physical care needs, failing to provide access to appropriate health, social care, welfare benefits or educational services. Withholding the necessities of life such as medication, adequate nutrition and heating. The failure to protect adults and children from any kind of danger and the deprivation of emotional needs.
Discriminatory
Racism, sexism, or acts based on a person's disability, age or sexual orientation. It also includes other forms of harassment, slurs or similar treatment such as disability hate crime.
Domestic abuse
Psychological, physical, sexual, financial, emotional abuse and so called "honour" based violence.
Self neglect
Covers wide range of behaviour including neglecting to care for one's own personal hygiene, health or surroundings and behaviour such as hoarding.
Organisational neglect
A failure or the organisation to adhere to and update policies and procedures and legislation that is in place to protect both staff and service users.
Other forms of abuse
Risk taking behaviour, institutional abuse, abuse by a stranger, forced marriage, FGM and human trafficking.
4.0 Procedure
"If any person has knowledge, concerns or suspicions that a child is suffering, has suffered or is likely to be at risk of harm, it is their responsibility to ensure that the concerns are referred to Social Services or the police, who have statutory duties and powers to investigate and intervene when necessary." (All Wales Child Protection Procedures 2008)
Anyone who has concerns about a child's, young person's, or vulnerable adult's welfare should write down their concerns, whether or not further action is taken (use the
Tanyard's Safeguarding Issue Report form). If possible, you should seek advice about
your concerns from your supervisor, line manager or Designated Safeguarding Officer, but this discussion should never delay emergency action to protect a child.
All concerns must be recorded and reported. Completed forms and any other evidence must be stored confidentially under lock and key in the manager's office.
To report an issue or concern, telephone the Duty Social Worker. The current telephone numbers are on the notice board in the Main Office and on wallet size county council Safeguarding cards dated July 2018 or later.
The Duty Social Worker will take details of your concern and can explain what will happen next. Keep a note of their name and contact details and any follow up information or action that may be required.
In some circumstances the Duty Social Worker may ask you to contact the police on
101.
They may also ask you to complete an inter-agency referral form, which you should complete as fully as possible, but only with information that you know to be fact.
5.0 Disclosure - Do's and Don'ts
If someone tells you that they or someone else is being abused, this is a disclosure, and you must follow the guidance provided below.
DO:
· Stay calm / do not show shock
· Listen carefully, gently and patiently rather than asking questions [image: ]If you do ask for more information use TED: 'tell me...', 'explain to[image: ]
'describe...'. This should mean you do not ask leading questions
· Encourage them to talk and listen to them
· Be non-judgemental
[image: ]Start with an open mind and tell the person that you treat this seriously [image: ] Allow the person to recall events and describe what has happened in their own time
· Reassure the person that they are doing the right thing by telling you and that they are not to blame
· Be clear about your own position and what action you must take such as telling the person that you need to pass the information on
· Write down what you have been told, using the exact words if possible including the date, time, place and people present which you sign and date (use the Tanyard's Safeguarding Issue Report form)
· Keep any drawings etc. that they may do
· Make sure you preserve any 'evidence', keeping if safe and uncontaminated (e.g.
no washing of clothes or showering)
· Ask for their consent for their information to be shared with other agencies on a
'need-to-know' basis (you can not, however, guarantee confidentiality) [image: ] Report the disclosure ASAP - inform your line manager or DSO, unless you suspect they are implicated
· Give the individual contact details so they can ask questions or discuss issues (they need to know who they can get information from)
DONT•.
· Show shock, disgust or disbelief
· Judge
· Prompt them or ask detailed or leading questions
· Make assumptions or put words into their mouth
· Promise it will not happen again
· Interrupt or stop them from freely recalling events
· Make them repeat their account unnecessarily
· Pressurise them for more details [image: ] Ignore what you have been told
· Promise to keep secrets - or make promises you can't keep
· Contact or confront the alleged abuser
· Contaminate or remove any evidence
· Expose the individual to an examination to verify injuries
· Dismiss your concerns or worry that you may be mistaken
· Discuss individual cases or give information about the disclosure to anyone who doesn't need to know
6.0 General - Do's and Don'ts DO:
· Do record everything about possible safeguarding issues. Even if the young person tells you later that it was a lie. You will also need to write up the details of the withdrawal of the original statement.
DONT:
· Do not exchange messages with young people outside of Project opening hours.
7.0 Contact details
Designated Safeguarding Officer (DSO)
Name: Lyn Edwards
	Phone: 07872 165064
Deputy DSOs
Name: Sue Lines
	Email: lynedwards123@gmail.com

	Phone: 07917 871351
Name: Jetse Martin
	Email: suetanyard@gmail.com

	Phone: 07462 076366
	Email: jetsetanyard@gmail.com


Senior Lead (Trustee) for Safeguarding
Name: Lyn Edwards
Phone: 07872 165064	Email: lynedwards123@gmail.com



LEARNING MENTORS FINAL REPORT 
The University would like to remind the Learning Mentor of the importance of their role in the assessment of the student.  This role is fundamental in ensuring standards of practice of those working with young people in communities, and cannot be taken lightly.  
To ensure the desired results are achieved, all those involved in the placement are required to understand and remain committed to the process of supervised practice.  Issues of competence which might jeopardise a student’s ability to complete workplace/work based practice successfully should be identified and communicated to the visiting tutor or fieldwork coordinator as soon as possible.
After the student’s induction to the placement, the student will have drawn up a professional development plan balancing the needs of the student and the requirements of the programme.  As Learning Mentor you will have carried out managerial supervision and an interim review of the placement.  This document is the final report, and will include your final assessment of the standards achieved by the student on placement and an assessment of an observed piece of youth work practice.
Key areas of competence
When considering the level of competence of a student please refer to the marking criteria outline.
	Grade
	Description
	Equivalent % marks towards HE qualification

	A
	An exceptional trainee Youth worker who is a reflective practitioner; shows initiative and an ability to work independently for a sustained period; demonstrates thoroughness and commitment to all aspects of professional practice.
	70%+

	B
	An effective trainee youth worker who displays a degree of independence and commitment to further professional development.
	60-69%

	C
	A satisfactory trainee youth worker who has met the requirements appropriate for a professionally qualified Youth Worker and with further experience should develop into an effective youth worker.
	50-59%

	D
	A rather weak trainee youth worker with a basic level of knowledge or skill.  May be very poorly organised with very limited understanding of important concepts.  
	40-49%

	E Fail
	A weak trainee youth worker who has been unable or unwilling to meet the required standard, may demonstrate inappropriate values or lack understanding or attention to detail.

	Below 40%



LEARNING MENTOR’S FINAL REPORT (continued)
	Work in accordance with the pillars of Youth Work in Wales: Principles and Purposes

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	Fran has been a most welcome addition to the team. She has contributed to our BESPOKE project (18+ peer support group for people with mobility challenges), Everyone Connected project (targeting digitally excluded households without access to the internet), youth drop-in, and our digital programme during lockdown. 

Unfortunately, we have had some issues with engagement from measures we needed to implement to remain Covid-secure and in the digital space when we had to return to this way of working in January. This has made it a challenging work placement for her through no fault of her own but I am aware she has not had the same breadth of experience or contact with young people we would normally have been able to provide. 

However, despite these challenges, Fran has done very well because she has made the most of opportunities and has often been willing to work beyond what you would ordinarily expect from a level 4 student. For example, she has taken an active role in facilitating activities in the BESPOKE project and has been prepared to facilitate cooking activities as part of our digital programme during lockdown. 

I believe the true test of how well a youth worker embodies the Pillars of Youth Work in Wales: Principles and Purposes is when they are at their most challenged and experiencing situations that test them. It is difficult to assess how well Fran has embodied them. This is because I know she has not experienced the same challenging situations that would ordinarily arise within our setting due to the issues we have had with engagement. However, from what I have been able to observe in her practice, she does work very well in accordance with these especially being in her first year of the degree.


	Facilitate the personal, social and educational development of young people

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	Fran has been very keen to facilitate the personal, social and educational development of young people. She has facilitated activities for the BESPOKE project when we were open for face-to-face work. When we returned to digital work, she agreed to take on the cooking strand of our digital programme. Unfortunately, these did not take off how we hoped and we had to adapt our digital programme to try and find new ways that would engage the young people we work with at the Tanyard. 

What impressed me about Fran is that she worked with a confidence that you don’t always see in level 4 students which is why I wanted to give her the opportunity to facilitate some sessions with our support in the digital programme. She was enthusiastic and willing to give everything a go even if it meant moving out of her comfort zone. Fran would prepare for sessions including practicing skills she was not adept at. For example, when she was asked to facilitate a pancake making workshop for Shrove Tuesday as she had not made them before.


	Promote inclusion, equality and young people’s interests and wellbeing

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	Fran is keen to provide opportunities to young people in line with their interests and wellbeing as has been demonstrated this by her willingness to facilitate activities that are educative and participative. She has always worked inclusively particularly with the BESPOKE group with mobility issues. Fran has actively contributed to many of the discussions we have had in team meetings regarding our strategy for lockdown and a digital programme of activities.

	Work with young people and others

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	Fran has worked well with everyone in the organisation and is well regarded. She has a supportive and enthusiastic attitude. She is a team player but can also work independently when required. When I have asked things of her, she has always done so in good time. Fran has also been effective at communicating throughout.



LEARNING MENTOR’S FINAL REPORT (continued)
	How has the student developed during the placement?

	Fran seemed to have a confidence that is not always seen in the first year of the degree course which allowed me to provide her with opportunities that would be suitable for a level 5 student. While some of these opportunities did not work out how we hoped due to the engagement issues over lockdown, she was prepared to move out of her comfort zone and grasped them with both hands. I have found her support invaluable.

	What are your suggestions for further development?  What would be your recommendations for the Student’s development during the Level 5 placement?
· Continue volunteering with us for the time being in order to gain more face-to-face experience when we come out of lockdown that you would find beneficial after the issues we have experienced during lockdown with engagement. 
· Seek a new work placement in level 5 in order to gain a breadth of experience in different provision. This is important for your own professional development but also to find out the sort of role you would most enjoy working in once you have graduated. 
· Grasp all opportunities you can with both hands even if it moves you out of your comfort zone. When it does move you out of your comfort zone, do not be afraid to ask for support. This is important as a youth worker at all times but more so for you as a student now because you have started the road to becoming a youth worker at a time that has been one of the most disruptive and turbulent in our living memory.  
· Things will get back to normal at some point and the focus of our work as a youth worker will likely return to a real-life setting for many of us where I think we flourish. Some of the digital work we have done has gone well and some of it has not. It has been a learning experience for all of us. For when life does get back to some normality, I would encourage you to think about how you can incorporate digital youth work in your practice because there are opportunities there that I think many youth workers and organisations failed to notice before the pandemic.

	What is your feedback on observing the student’s planned piece of practice?

	Nearing the end of level four, Fran still has a long way to go in her development as a youth worker. She has an attitude and qualities that could see her blossom into being a great youth worker. What Fran needs most is the face-to-face contact with young people in a real-life setting where, over time, she will develop experience in dealing with a lot of different issues and situations. Fran has expressed an interest in continuing to volunteer with this until her next work placement which should hopefully lead to her getting more experience working with young people in a real-life setting. While I do not think any of us know what to expect over the next few months and beyond, we are hoping this will start with detached youth work before being able to reopen the building.

	Has the student passed the placement?  Please take into account your view of the student’s performance in each of the Key Aspects of Youth Work (Please circle clearly). 

	
Yes, Pass

	
No, Fail

	
Provisional Grade:                70%

	Further Comments: Grade is based on what I have been able to observe taking into account 

	the challenges Fran has experienced undertaking a work placement during a pandemic.


	Signed Learning Mentor 
	J. Stuart

	Signed Student
	F Carter 

	Date
	18.03.2021





Fieldwork Supervisors Final Report - Key areas of competence
When considering the level of competence of a student in supervision please refer to the marking criteria outlined below:
	Grade
	Description
	Equivalent % marks towards HE qualification

	A
	An exceptional trainee Youth worker who is a reflective practitioner; shows initiative and an ability to work independently for a sustained period; demonstrates thoroughness and commitment to all aspects of professional practice.
	70%+

	B
	An effective trainee youth worker who displays a degree of independence and commitment to further professional development.
	60-69%

	C
	A satisfactory trainee youth worker who has met the requirements appropriate for a professionally qualified Youth Worker and with further experience should develop into an effective youth worker.
	50-59%

	D
	A rather weak trainee youth worker with a basic level of knowledge or skill.  May be very poorly organised with very limited understanding of important concepts.  
	40-49%

	E Fail
	A weak trainee youth worker who has been unable or unwilling to meet the required standard, may demonstrate inappropriate values or lack understanding or attention to detail.

	Below 40%





FIELDWORK SUPERVISOR’S FINAL REPORT
This section of the report should be completed by the fieldwork supervisor.  To complete the report we would like you to use the headings below giving specific examples to support your observations.
	How did the student use supervision and respond to feedback?

	Fran was fully engaged with the supervision process.  She was well organised and our supervision sessions were arranged in advance and spread over the placement period.  Fran submitted interesting reflective accounts which we reviewed, and situations and potential areas for improvement were discussed and documented.  Fran also took the opportunity to review her professional development plan and her risk assessment with me.

	To what extent did the student seek challenging situations, and how were these worked with?

	Fran has been proactive on many occasions and does seek out and rise to challenging situations.  An example of this was having to step in and lead one of our BESPOKE sessions when the volunteer leader was off sick.   She rose to this occasion with flying colours and if she had any reservations about it they did not show.  She prepared properly and went well beyond what we would expect of most level 4 placement students. 

	To what extent did the student show enthusiasm and commitment?

	Fran shows lots of enthusiasm and commitment.  She is fully involved with the team of staff and volunteers at the Tanyard and keen to get involved with projects and activities.  She is committed to working more placement hours which will be of great benefit to her and to us as a team.
Fran also shows commitment to learning and has used her supervisions and other opportunities to improve her academic work.
Fran’s energy and enthusiasm already show that she can be a passionate and capable youth worker.

	How well was the student able to relate theory to practice and reflect on her/his own practice and that of others?

	Fran is continuing to learn how to relate theory and policy to youth work practice.  Her work is steadily improving and as she gets more opportunities to practice, I am sure that she will be a successful reflective practitioner who will be able to link her practice to the knowledge that she acquires during her degree course.

	How did the student articulate her/his own beliefs and values and relate them to the work?

	Fran has all the right beliefs and values to be a good youth worker.  Her personal motivations to succeed are based in experience and are positive.
Fran has a good understanding of the issues faced by young people and is keen to support children and young people through their adolescent challenges.
Although she has not had much face to face time with young people yet, she is an enthusiastic contributor to our team discussions and our online sessions.
With additional placement time, Fran will have more opportunities to demonstrate her beliefs and values while she works with young people.



	How pro-active was the student in demonstrating anti oppressive beliefs, language, and behaviour? 

	Fran clearly has an inclusive, understanding and non-judgemental approach to youth work.  She personally stepped in with confidence to support a disabled young person who was very anxious during their first visit to us. Fran has a natural ability in this way.
I know that she is keen to engage directly with young people and further placement time will give Fran the chance to practice more and to develop her professional approach while demonstrating her anti oppressive beliefs.  

	In your professional opinion has the student achieved the necessary standards to progress to Level 5?

	
Yes.


	Student’s Provisional Grade (Please refer to the grading criteria above)

	
69%
 


	Signed Supervisor 
	Sue Lines

	
Signed Student
	
F Carter

	
Date
	
19th March 2021
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DATE OF NEXT MEETING:   17 th   November 2020  

SIGNED: fcarter  

STUDENT: Fran Carter   Supervisor: Sue Lines  

SUPERVISOR  
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SUPERVISION RECORDING

DATE: 5/11/20

TIME: 2:30

PEOPLE PRESENT: myself and sue

DURATION OF THE MEETING: 45 minutes

AGENDA/ DISCUSSION POINTS

1. Discussed my PDP

2. Discussed how | am feeling

3. Discussed my supervision contract that | need to do
4. Discussed that | will have a new learning mentor

5.

6

NOTES/ACTION OF EACH ITEM

1. How | could improve on my PDP

2. Discussed if | have any issues or concerns to talk to the staff
3. Sue will send me some draft copies over for me to look at

4. | will be appointed a new learning mentor.

5.

6

PROBLEMS ENCOUNTERED

No problems encountered
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DATE OF NEXT MEETING: 8" December 2020

SIGNED: fcarter

STUDENT: Fran Carter

Supervisor: Sue Lines

SUPERVISOR
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SUPERVISION RECORDING

DATE: 17/11/20

TIME: 4:15pm

PEOPLE PRESENT: Fran Carter & Sue Lines

DURATION OF THE MEETING: 45 minutes

AGENDA/ DISCUSSION POINTS

1. Reviewed draft supervision contract / PDP contract
2. If I had any concerns

3. Talked about risk assessment

4. Discussed my non face to face hours

5. Discussed my reflective journals

6. Discussed how | got on with running the BESPOKE group today

NOTES/ACTION OF EACH ITEM

1. To type up supervision contract

2. To send Sue my updated PDP

3. Send Sue my reflective journals

4. What things classed as when it came to my non face to face hours
5. How to risk assess activities | do when | plan activities

6. Worked with young person to run the BESPOKE group today

PROBLEMS ENCOUNTERED

NONE
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DATE OF NEXT MEETING: 12 January 2021

SIGNED: fcarter

STUDENT: Fran Carter

Supervisor: Sue Lines

SUPERVISOR
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SUPERVISION RECORDING

DATE: 8" December 2020

TIME: 4:30pm

PEOPLE PRESENT: Fran carter and Sue lines

DURATION OF THE MEETING: 45 minutes

AGENDA/ DISCUSSION POINTS

1. Talked about linking theory and policy.

2. Talked about the number of hours done so far

3. Talked about how to tackle a risk assessment

4. Talked about the community profile

5. Talked about staying on after my portfolio deadline.

6

NOTES/ACTION OF EACH ITEM

1. Sue to send me a link to guidance on Gibbs
2. Evaluate and analysis needs a bit more work
3. What points to add into a risk assessment

4.

5.

6

PROBLEMS ENCOUNTERED

No problems encountered
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DATE OF NEXT MEETING: 2™ February 2021

SIGNED: fcarter

STUDENT: Fran Carter

Supervisor: Sue Lines

SUPERVISOR
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SUPERVISION RECORDING

DATE: 12t January 2021

TIME: 4pm

PEOPLE PRESENT. Myself and Sue

DURATION OF THE MEETING: 45 minutes

AGENDA/ DISCUSSION POINTS

1. Talked about BESPOKE, Lorna and the new website.
2. Talked about how good Sue thinks it is that | have stepped up to do online baking.

3. Talked about the new winter flier

NOTES/ACTION OF EACH ITEM

1. What | could add and amend on my reflective accounts.
2. Feedback on how supervision is going.

3. What baking | was going to do with the youth group online.

PROBLEMS ENCOUNTERED

NONE





image34.png
DATE OF NEXT MEETING: 23" February 2021

SIGNED: fcarter

STUDENT: Fran Carter

Supervisor: Sue Lines

SUPERVISOR
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