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Profile
I am a compassionate, dedicated, and results-driven healthcare professional with over 20 years of experience providing high-quality support to vulnerable individuals across various community settings.
Skilled in community outreach, safeguarding, partnership working, and empowering individuals to access housing, healthcare, and rehabilitation services. Proven success in delivering Westminster-funded winter warm hubs, improving wellbeing, reducing social isolation and connecting people with essential support. I am committed to delivering person-centred care and recognised for building trusting relationships with individuals, families, and multidisciplinary teams to achieve positive outcomes.
Alongside my professional experience, I have been a full-time carer for my child with significant additional needs. This has strengthened my resilience, patience, empathy, and advocacy skills, while developing my ability to communicate effectively, solve problems and remain calm in complex and challenging situations.
Core skills
Education
Certificate of Higher Education in Health and Social Care Level 4 where and when – expected results - Pass
BTEC Level 2 and 3 in health and social care – when and where – Pass
Level 2 certificate in suicide and self-harm awareness and prevention
NVQ Level 2 childcare
Experience
Pimlico Angels – Director (2020-2024)
Co- founded and led a community outreach organisation supporting people experiencing homelessness across Westminster. Developed partnerships with local organisations, coordinated volunteers, delivered outreach and essential supplies, and secured Westminster funding for winter warm hubs. Supported individuals to access housing, healthcare and wider services.
Freelance – Community Outreach volunteer (2018 -2020)
Delivered community outreach to people experiencing homelessness, providing practical support, wellbeing checks, befriending and signposting to local services while building trusting relationships with people who were reluctant to engage.

PACT- Befriender – court volunteer (2017-2018)

Supported families and friends of people in custody by providing emotional support, information, signposting, and guidance through the court process. Acted as a befriender, helping to reduce isolation and improve well-being.
The passage- Volunteer Receptionist 
Welcomed and supported people experiencing homelessness, providing a professional and compassionate first point of contact.
Recorded and communicated information accurately to relevant professionals, arranged appointments, and signposted individuals to benefit and support services.
Recruitment agency – health care support worker
Provided support to individuals in residential care homes and hospital settings, promoting independence and assisting with daily living activities. Worked alongside multidisciplinary teams to ensure safe person-centred care.
 Interests / Hobbies
Strength training and health and well-being activities.
Community volunteering 	
Continuous learning and self-development through courses and reading.
References
Can provide upon request





                                             Personal statement

 I have learned the importance of listening without judgment, building rapport at each person's own pace, and providing consistent compassionate support. I am a compassionate, dedicated and reliable support professional with over 20 years of experience working with vulnerable individuals across community, healthcare and voluntary settings. Throughout my career, I have supported people experiencing homelessness, isolation, and complex life challenges, helping them access practical support while treating everyone with dignity, respect, and empathy. My experience includes co-founding and leading a successful community outreach project, volunteering in homelessness services, and working in residential care. These roles have strengthened my communication, safeguarding, partnership working and ability to remain calm and supportive in challenging situations. 
Building on my experience leading Pimlico Angels CIC, where I worked alongside local organisations, charities and Westminster City Council to support people experiencing homelessness and social exclusion. In this role, I secured funding to deliver Westminster-funded winter warm hubs, creating safe, welcoming spaces where people could access food, warmth, emotional support, and advice. I also built strong partnerships with local services to ensure individuals were connected to housing, healthcare benefits and other essential support. I understand that many people facing difficult circumstances can be reluctant to engage with services due to past experiences, trauma or lack of trust. My experiences have strengthened my ability to communicate with empathy and remain calm under pressure, and adapt my approach to meet individuals' needs while maintaining professional boundaries.
The opportunity to work for PACT particularly appeals to me because I recognise the impact imprisonment has not only on individuals but also on families, especially children. I understand that visiting a prison can be an emotional and stressful experience, and everyone deserves to be welcomed with kindness, respect and understanding. I would be proud to help create a safe, supportive, and non-judgmental environment where families feel heard and valued. I am currently studying for a degree in health and social care, which has deepened my understanding of safeguarding, mental health, communication, and collaborative working. Working with Pact would also give me the knowledge and experience within the criminal justice sector. I am particularly interested in understanding the challenges families face when a loved one is imprisoned and how effective support can reduce isolation and improve well-being. I believe my ability to build trusting relationships, work collaboratively with other services, and respond sensitively to people experiencing difficult circumstances would allow me to contribute positively to the role. I would like to continue developing professionally within health and social care, particularly in roles involving mental health, vulnerable people and the criminal justice system.  I am committed to continuous learning and hope to build a long-term career supporting people within the criminal justice and mental health sectors.   
A SWOT analysis is a tool used to identify strengths and weaknesses. It can support personal development by helping individuals recognise strengths and areas that require improvement (Teoli, An and Sanvictores, 2023). The following swat analysis identifies my current strengths and weaknesses, as well as the opportunities and potential threats that may affect my development within a family support worker role.
Strengths
. Strong communication and active listening 
I can build rapport and trust with people who may be distressed or reluctant to engage in services. I have experience communicating with people from a wide range of backgrounds and can adapt my communication to meet individual needs.
. Empathetic and non-judgmental approach 
I have experience supporting people through difficult circumstances; supporting vulnerable people has strengthened my ability to listen, show understanding, and provide support without judgment.
. Safeguarding awareness
I have developed my safeguarding knowledge through my work, volunteering, and health and social care studies. I understand the importance of recognising safeguarding concerns, maintaining professional boundaries, and following appropriate procedures.
. Leadership and initiative
Co-founding and running Pimlico Angels required me to take responsibility, solve problems, coordinate support, and work closely with other organisations. I developed leadership skills by coordinating volunteers, making decisions, responding to challenges, and organising support with other services to meet people's needs.

 Weaknesses
. Balancing multiple commitments
I can sometimes find it challenging to balance multiple commitments and deadlines. I am developing better organisational and time-management strategies, such as planning tasks in advance and prioritising by urgency.
. Overly self-critical
I can be overly critical of my performance and spend time focusing on what I could improve. I am working on using my reflection more constructively by recognising my strengths as well as identifying areas for improvement
. Limited experience in some professional settings
Although I have gained experience through volunteering and community-based roles, I have less experience working within formal health and social care organisations. I am keen to develop my understanding of professional procedures, multidisciplinary working, and organisational policies through further practical experience.
Opportunities
. Gaining further practical experience: working across a wider range of health and social care settings would allow me to build on my experience supporting vulnerable individuals while developing my knowledge of different services and client groups. Working with a range of people would strengthen my experience and support my progression into more specialised areas of health and social care.
. Progressing in my health and social degree will give me opportunities to further develop my knowledge and skills and support my progression towards roles in mental health and criminal justice. Continuing professional training can also support ongoing development in my role (Shiri et al., 2023). Additional specialist training in areas such as trauma-informed care, dual diagnosis and mental health could broaden my knowledge and future career opportunities
. Gaining experience within the criminal justice system: Opportunities to work in prison and criminal justice settings would help me better understand the challenges faced by individuals involved in the system. This could broaden my experience and support future progression into roles within this area.
Threats
. Competition for specialist roles: Roles within mental health and criminal justice can be competitive and may require specific qualifications and experience, which could make career progression more challenging.
Funding and availability of services: The voluntary sector can face difficulties, which may affect job security, available resources, and the level of support organisations can provide to service users. Funding cuts may also increase staff workloads and reduce opportunities for training and career development. (Charity Commission,2025)
Personal Development plan
Over the next two years, my first goal is to continue progressing with my health and social care studies. This will help me further develop my knowledge of mental health, safeguarding, and person-centred practice, supporting my progression in my chosen role.
My second goal is to gain more practical experience in health and social care, particularly supporting individuals with mental health and other complex needs. I aim to strengthen my communication, teamwork and problem-solving skills while gaining greater experience working directly with service users.
My third goal is to develop my specialist knowledge by completing additional training; this will deepen my understanding of complex needs and help me build the knowledge and skills to provide safe, effective support. “According to the Health and Care Professions Council (2017), professional development can help practitioners keep their knowledge and skills up to date and support effective practice
I will monitor and evaluate my progress over the next two years by reviewing my academic results and tutor feedback, keeping a record of completed training and qualifications and reflecting on feedback from supervisors and colleagues.
Reflection
For this reflection, I will use Gibbs Reflective Cycle to reflect on my Component 1 presentation. Gibbs' model provides a structured approach to reflection through six stages: description, feelings, evaluation, analysis, conclusion and action plan (The University of Edinburgh, 2024) For Component 1, I prepared and delivered a presentation that required me to research the subject and present my knowledge verbally to my fellow students, giving me an opportunity to demonstrate my understanding while also developing my presentation and communication skills. Before the presentation, I felt nervous, as standing up and speaking in a formal environment is something I find challenging. I feel that I can be a confident communicator when I am not under pressure. I find it difficult to balance looking at my notes, making sure I cover important points, and expanding on the subject naturally in my own words. This can affect the flow of my presentation and make me feel more nervous. Despite feeling nervous, I feel that my presentation skills have improved since the presentation I completed at the beginning of the term. I have become slightly more comfortable with presenting and have developed more confidence in communicating my knowledge to others. However, I still feel nerves can affect my delivery and sometimes make me focus too much on my notes rather than communicating naturally. Reflecting on the experience has helped me recognise that knowing a subject does not automatically mean I will feel confident presenting it. The pressure of a formal setting can make me concentrate on remembering what I need to cover. At the same time, recognising the improvement I have made since the beginning of term has helped me feel more confident and realise that developing presentation skills is an ongoing process, and that confidence can improve through experience and reflection. Reflective practice can support learning from previous experiences and help identify what was effective and what could be improved (Koshy, Limb and Gundogan, 2017)
 For future presentations, I would like to find a better balance between being prepared and speaking naturally, rather than trying to remember exactly what I intend to say. I will use brief prompts containing the main points I need to cover. This should allow me to expand on the subject in my own words while ensuring I don't miss important information. I aim to continue using presentations as an opportunity to build my confidence in formal communication. After future presentations, I will reflect on my performance and seek feedback where possible to identify areas that require improvement.
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