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There are a variety of different theories of human behaviour. Therefore, no theory in particular can be considered theoretically correct or incorrect. This essay analyses the development of human behaviour and why humans react in a certain way, along with its influence on individual and group behaviour on public services. Bates (2019) suggests that theories relating to the understanding of how people learn dates back to 500 BC, including theories from Greek philosophers such as Plato and Aristotle. Plato highlights it was natural to have truth and knowledge, and humans had a natural desire to do what they want. Whereas Aristotle’s view was, what people learned happened as a result of nurturing. The nature vs nurture debate is one of the oldest arguments in human history. It argues the relevance of environmental conditioning and genetic inheritance. Throughout the beginning of the twentieth century behavioural psychologists believed behaviourism was the basis of human learning and teaching. Each theory explores a range of human developments and the understanding of the mental process. Behaviourists emphasise that classical conditioning explains how we learn emotional responses like fear and many other behaviours. (Bates 2019). 

Over time, psychology has become a vital part of researching behavioural theories. Brain research has proven that psychology is the scientific study of the mind and how it directs and influences our behaviour. It affects aspects such as our memory and communication to our emotions and thoughts. Psychology defines the understanding of what makes people tick. The science behind psychology is essential for humans to thrive in society, as it measures our thoughts and feelings, and what motivates us to make actions through testing and observation. Monitoring the human mind makes conclusions based on scientific methodology. (The British Psychology Society n.d). 

In addition, the historical background regarding psychology is another important aspect to discuss. Psychology emerged in the 1800s, it can be traced back as far as the Greek period. A French philosopher named Rene Descartes evolved a theory called dualism. This illustrated that the mind and body were two operations which interconnect to construct humans. Psychologists began to focus on types of methodologies to concentrate on and ways to judge human thoughts and behaviours. A German psychologist called Wihelm Wundt defined huge connections amongst physiology and the learning of human thought and behaviour in the mid-eighteenth century. Wundt evidently began the evolution of psychology as a scientific theory. (Cherry 2020). 

Psychology has had a huge significance in public services for over two decades. It enabled an advantage in the criminal justice system and supported the well-being of society. Psychologists knowledge of human behaviour plays a huge part in policing by effecting strategies and behaviours. The policing field uses expertise and knowledge to become involved with the publics concerns. This is important due to the constant debate of justice reform. Police use psychology when concerning situations such as; engaging with individuals who experience trauma, the understanding of police brutality and systematic racism, the outcomes of violence on individuals and the community, officers subjection to violence, and understanding mental and behavioural health issues. (Turner 2018). 
For instance, policing relates to psychological theories of human behaviour by becoming recognised as a useful part in the policing industry. For example, psychological support services can be demonstrated as counselling to help officers cope dealing with highly emotive cases, stress management, teaching in relations to various different individuals (criminals, victims, witnesses), handling the outcome of traumatic incidents like homicide or hostage cases. Factors of cognitivism appear in the police force in individual and group organisations by the use of rationally thinking and using mathematical methods of research to help prevent crime. (Scrivner 1994).

A variety of psychologists presented theories of human behaviour to identify why humans react in particular ways. One of the major milestones in the development of behavioural theories is behaviourism. Atkinson et al (1999) the social-learning theory has been extremely beneficial to both clinical psychology and personality theory. Behaviourism is based on stimulus and response. The basics of behaviourism is that an individual needs to be directed and the stimulus is something that the individual wants such as a positive outcome or fears such as a punishment. An individual will act accordingly to which outcome they want leading to a noticeable change in behaviour. This theory began in the late nineteenth-century. The study emphasizes how people behave and the importance of the discipline of psychology. Psychologists often tested behavioural theories on animals and later transferred these theories onto humans. John Watson conducted a study on behaviourism and he is credited to be the “founding father” of the behaviourism movement. Watson is widely known for ‘The Little Albert Study’, where Watson introduced a 9-month old baby to a range of animals (a neutral stimulus). Albert is seen to be enjoying petting a rat and he presents no fear towards it; this part of the process is known as pre-conditioning. Every time Albert pets the rat, Watson creates a loud noise that scares Albert, conditioning him to associate the rat with the disturbing noise. When Albert now sees the rat (without a disruptive noise) he immediately becomes distressed and frightened. Watson was able to demonstrate that people can be conditioned to emotional responses. Conditioning influenced Albert to associate fear with the rat. Watson’s theory presented that children can be nurtured to dislike something given the right circumstances. (Bates 2019). 

Similarly, behaviourism can be linked with policing in many ways. Police deal with criminals in a similar way by understanding how to approach them. Criminality is a characteristic of an individual that highlights a person’s tendency to commit a crime. A question often circulated is the argument of whether or not an individual behaves in such way due to nature or nurture. It is often debated whether an individual is born a criminal or brought up to become a criminal. Environmental backgrounds can easily nurture a person into a negative mindset due to the fact that criminals are heavily impacted by their social environment. Nurture effects our backgrounds, what we are born with and it relates to the way we develop in our environments. This varies from the way our parents brought us up, community factors and schooling. This is viewed as something called classical criminology. An individual may involve themselves with criminal tendencies due to a bad upbringing such as witnessing violence in the home and being neglected or sexually abused as a child. This illustrates ways in which an individual could potentially fall into a criminal mindset. It is vital for the policing industry to have understanding of why criminals act in a particular way, and how to approach every individual depending on their personality. (Blackstone’s 2020) 

[bookmark: _Hlk85539080]One of the key issues to focus on when relating behaviourism with policing is how statistics show antisocial and criminal behaviour stems from adults who were nurtured into a negative lifestyle. According to the Guardian (2009), people who had behavioural problems as children and teenagers were likely to commit crime in the UK. Up to 80% of crime was committed by people with problematic childhoods. This information proposes that anyone could become a criminal given the correct circumstances, and punishment is required to prevent crime. 

In spite of this, police officers often work with individuals with mental health issues and they must acknowledge the best way to respond. They have to gain control, along with evaluating the situation, usually without much background information. It is essential for officers to make appropriate decisions to ensure safety. Bittner (1967) implies that police who interact with individuals with mental illnesses effects how a situation is resolved. Factors such as an officers and subjects characteristics will have an impact on solving a situation. (Watson et al 2014).

In order to tackle this issue, it is vital for officers to work as a team in the policing industry. A team which communicates, listens and develops improves the teams functioning. A functioning force can ensure safety and success. Working together also gives the chance for members to improve each other’s ideas which can be crucial in a serious situation. Officers should give each other moral support emotionally as well as at work. Having the same goals enables a team to achieve faster. Everybody in a team should be treated equally despite their position in the police force. This means to disincline any friendships and values towards aspects like race and religion. (Bergner 1997)

In addition, it is also important for police officers to consider punishment and how to deal with criminal activity. In contrast to Watson’s theory, another major behavioural theorist named B.F Skinner conducted experiments on effects on human behaviour. Skinner specified in operant conditioning. Skinner’s view of operant conditioning is that a person’s learning can attribute to a consequence. Operant conditioning is a way of reinforcing good behaviour and usually leads to a positive outcome. This is more likely to be repeated than negative behaviour which concludes to punishment: punished behaviour will occur less frequently. Alternatively to Watson, Skinner believed that we do have our own mind and emphasised the importance of studying observable behaviour instead of internal mental events. Likewise, he insisted the importance of understanding human behaviour is to research the causes of actions and their consequences. Skinner’s theory on operant conditioning was based on Edward Thorndike’s (1898) Law of Effect. The Law of Effect conveyed behaviour that is linked with positive outcomes, which has more probability to increase, whereas behaviour followed by negative outcomes is unlikely to be repeated. In 1948, Skinner conducted experiments on operant conditioning also using animals in his studies. He placed a rat in a ‘Skinner Box’ which was used to analyse animals behaviour in a specific time. The animal can either be punished or rewarded, depending on its behaviour. For instance, a rat would press a level and be rewarded with food therefore, the rat will associate the level with food. This is described as positive reinforcement. On the other hand, the rat would stand on the electric grid, and would be punished with an electric shock, therefore associating the grid with pain - being a negative reinforcement. (McLoed 2018).

For this reason, operant conditioning is a crucial part in the shaping of public services and policing because it associates behaviours with consequences. Behaviourists focus attention on operant conditioning which reinforces punishment. Behaviourists condoned that if people are punished for a crime, the probability of repetition is unlikely. This research implies that the nature of humans is conditioned from past history, consequently effecting the way we act as individuals and in group situations. (Griggs 2011). 

A way in which operant conditioning can be compared with statistical data, is how the National Statistics suggests that the number of prisoners who did not commit offences after negative reinforcement (prison), was significantly higher than those who did commit crimes after prison in England and Wales between 2007-2019. The statistics clearly demonstrate that negative reinforcement does have a significant impact due to the fact that the number of offenders who did not commit a proven offence after punishment is noticeably higher than those who did commit an offence after punishment. (National Statistics 2021)

It’s significant that the Courts also reinforce negative punishment by sentencing criminals. The Court works together as a group by having different roles to give criminals sentences. As an example, the judge and jury play a close part in a trial together. If a jury finds a defendant guilty, the judge will then decide upon an appropriate punishment. Another essential point is how the Court decides upon punishment by aims such as the cases circumstances, relating to the current law and the backlash the victim had experienced. More importantly, if a defendant admits to the crime, they are more likely to get time off of their sentence. Once again, this emphasises the importance of positive reinforcement as some defendants will admit guilty to a crime to have a better sentence deal. Therefore, the Court’s also use operant conditioning by putting negative reinforcement on defendants such as sentencing for a crime. (Courts and Tribunals Judiciary 2021)

Psychological theories of human behaviour cover a huge range of human development and learning that are based on scientific facts. Human development is a complex process, which has been explained by numerous theories; the most highlighted theories of human development being behaviourism and cognitive theories by Watson and Skinner. They both have similarities by contributing towards theories of development. It has demonstrated how police convey authority in society and how the criminal justice system uphold the law. The ‘Little Albert Study” (1920) emphasised how conditioning is used as strength of policing, maintaining negative reinforcement as a form of punishing individuals. Blackstone (2020) evokes the importance of nature vs nurture and how it affects our personalities and pathways of life. On the contrary, it is essential that public services such as the police force and the courts work effectively as a group in order for society to function and for the law to thrive. Nevertheless, it is clear that psychology is a huge contribution to policing as it creates advantages in understanding humans. 
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