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[bookmark: _Hlk189756763]Acquiring professional career development skills remains fundamental for individual enhancement as well as total professional achievement within the worldwide workplace competition. The development of employability skills enhances career readiness dimensions while matching natural abilities to organisational mission statements (Viterouli et al., 2024). This paper includes an assessment of my professional experience supported by Rolfe’s reflective cycle while reflecting on personal and skill development. Through the Johari Window approach, we will examine my insights about myself as well as the skills I need to improve. The main purpose is to examine gained skills together with employability preparedness while creating a detailed roadmap for growth.
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Reflection using Rolfe’s reflective cycle: 
What? (Description of the experience)- My career experience has developed various skills shown in my CV such as hospitality management and stock control. Before shifting to my current role, I worked at Slug & Lettuce as an assistant manager, which exposed me to hands-on training in business operations as well as customer relations and strategic planning (Woodward et al., 2023). Effective service delivery improvement was my responsibility at the same time as I managed staff coordination facilitated the flow of information between teams, and boosted customer pleasure. Through my work on special client offers, I boosted satisfaction rates by 30%. Stock control duties helped develop my analytical and problem-solving abilities to a stronger level. Working as a PI Stock Control specialist allowed me to master inventory management while developing my skills for lost stock tracking and supply chain optimisation (Nicho et al., 2021). Working at this position let me improve my ability to foretell demand from data along with enhancing my observational precision. The accumulation of professional experience has shown me the need to focus on two main areas regarding improved leadership methodologies and advanced methods of handling conflicts. Running diverse workforces alongside handling operational problems demanded refined leadership methods for successful management (Do et al., 2024). Interpersonal skills development along with leadership models Johari Window and employability skills framework became the focus of my professional training to build my capabilities better (P.J. Robertson et al., 2020). The acquired knowledge set the base for my ongoing career advancement through a deeper understanding of my capabilities as well as potential areas to work on.
So what? (Analysis and significance of the experience)- Through the application of Rolfe’s reflective cycle together with the Johari window I improved my understanding of my expertise along with my developmental opportunities. Proficient skills I possess in Microsoft Word and PowerPoint, and my multilingual skills include Romanian, English and Italian positions within the open domain because my coworkers deem these capabilities essential to my role (Gallagher, 2022). My competencies enable effective inventory management and operational efficiency in stock control roles because they help produce significant documentation and reporting outcomes. Through club management experience, I strengthened my abilities to lead teams while directing stock levels and providing ideal service, which enhanced my leadership skills and decision-making abilities. Feedback highlights my error in understanding how well I would achieve both morale increases and teamwork development. The Johari window defines this quality as part of my blind zone because others observed it, although I did not realise its importance. Stock control efficiency has improved due to these essential leadership traits that simultaneously improved teamwork and minimised operational shortcomings. Awareness of the importance of these abilities now drives me to enhance both leading people and interacting with others through skill improvement (Cottrell, 2021). My knowledge of Mandarin exists in the hidden professional area since these personal linguistic skills are dormant within my workplace. I am evaluating methods to use my Mandarin skills in multinational business operations, especially when international supply chain coordination becomes necessary. My career path should include the exploration of data analytics combined with strategic decision-making as two unexplored yet powerful professional opportunities for me. Through data analytics training, I decided to pursue this since the job market shows an increasing need for inventory forecasting and data-driven stock control (Puyt et al., 2023). Application of theories and models- Through the Johari Window model, I have undergone significant professional development by understanding how self-awareness helps both leadership performance and operational efficiency. Through evaluations by supervisors and mentorship participation, I discovered my hidden weaknesses, so I improved my inventory management skills. Seeking constructive feedback helped me address underserved areas in my abilities, which then improved my capability to work effectively in professional environments (Toufaily et al., 2021). The framework of employability skills supports stock control system optimisation through its requirements for problem-solving effectiveness combined with adaptability and strong communication abilities. The development of these competencies allowed operations to become more efficient and established better inventory management practices. The development of my networking abilities through professional events and coursework will establish new career opportunities within the logistics and supply chain management sector. Research partnerships with practical applications have allowed me to understand more effectively how my professional abilities relate to specific industry demands. My approach enabled me to merge my expertise with interpersonal abilities to create a complete professional identity. The strategic employment of these models throughout my career development will promote ongoing organisational growth within an industry that continually changes.
Now what? (Action plan and future development)- Personal objectives using the SMART structure form my professional development plan to reach measurable targets for self-improvement. Effective leadership skills represent my primary focus because these abilities help progress careers and produce better management outcomes. The structured leadership training I seek offers me the opportunity to develop my skills after conducting work at Pi stock control and assistant management (Mumuni et al., 2024). The completion of an appropriate program starting in March 2025 and finishing by December 2025 will teach me better conflict management and task assignment techniques, which build better team results. Network building stands as an essential pathway for career development especially when working in the hospitality field along with inventory management disciplines. I will regularly attend three business networking conferences each year which must result in establishing at least five new business connections that will boost my professional growth and mentoring potential. The implementation of data analysis skills represents a fundamental requirement in both stock control and operations management fields (Heffernan, 2021). I will complete a data analytics certification in six months, followed by weekly studies of two hours to develop practice skills. The educational program during July 2025 will transform my capacity to read stock information and drive improved inventory system operations. I will improve my knowledge of Microsoft Excel and inventory management software to guarantee operational effectiveness. Setting SMART goals gives me a methodical approach to personal growth which allows my leadership and networking abilities and analytical capabilities to contribute to supply chain simplification and career progression (Pelletier et al., 2022). I will enhance my ability to improve business efficiency together with career advancement in stock control and management through ongoing learning combined with strategic goal development.
Critical evaluation of recruitment and selection- During my recruitment and selection experiences, I understood how essential it is for individuals to match their skills with what organisations require. Job targeting through my applications led to achievement by fulfilling the described requirements, and my interview success depended on presenting my core abilities convincingly. I utilised my experience in stock control together with my operational management skills under pressure during my managerial application. By implementing the STAR method, I could guide my answers to reveal my problem-solving and leadership capabilities to recruiters. My interview experience exposed difficulties I faced when confirming my communication approach to corporate norms and workplace culture expectations. My professional development required me to know myself well and explain why I brought value to my profession. Through Johari Window model and technical assessment techniques I have integrated my specialised area knowledge with vital social competencies. My previous work experiences have enhanced my ability to understand personal branding, which matches employer requirements.
[bookmark: _Toc189131989]Conclusion
In conclusion the professional career advancement ever extends into the future because it combines continuing self-assessment along with workable readiness and known pursuit of ongoing education. The assessment allowed me to know my professional strengths and areas demanding attention towards improvement by using Rolfe's reflective cycle alongside the Johari window. After finishing the professional development lecture I gained important skills which will strengthen my employability capability and help me achieve my aims for career. I will take on my created implementation plan and address any skill gaps to attain the greatest professional development capability during the upcoming years. Also, I learned about both my weaknesses and how this experience strengthens my commitment to ignore professional crashes. The implementation of current competence development combined with performance deficiency remediation gives me with the necessary confidence to manage workplace challenges while delivering high value to future work organisations.
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