Student  name: Elizabeth Harris   
Student ID  number;1913061  
MODULE; health and social care  
MODULE  CODE  LCHS4003  
Lecturer:  Aisha  Bakre 



Introduction  
This essay will  both describe  and explain  the health and social care  system in the UK. 
In tearm  of where it came from  and  some of the issues and challenges  that it still faces today. Mr Ahmed  is a  68 year  old man,  he has  been  discharged  from  hospital  he has  survive stroke  but will  be going  through  treatments. Mr Ahmed  lives with  his wife  in a flat on the  ground floor where  it’s  easy  access  to move around. Mr Ahmed  receives  support  from  care givers  that were   sent from  agency who  visit  three times  daily to help  with  getting  him wash and  dress. Care giver also support  with his medications and meals,  Mr Ahmed    does  not  speak  English  fluently  his first  language  is bengaline, So he struggle  with  conversations.  However Mr Ahmed  wife  does speak  good English  so she would  always  communicate  with the carers  on  the behalf  of her  husband. mr Ahmed  district  nurse   and GP   visit  him twice  weekly  to monitor  pressure  and  to make sure  he is getting  better and stronger each day. Mr Ahmed  also  have  a speech and language therapists  who  give lesson  to improve  his communication so he can  understand  English  language  better. Recently  a home visit  was  missed  from the care agency. This means  Mr Ahmed  did not  receive  his  medications  on time that was prescribed  for him to take .this has   been reported  to the agency  and is being under  investigation  as it could be dangerous for Mr Ahmed  next time.

Importance  of effective  communication  
An effective  communication  is a tool in achieving  and maintaining  strong relationships  at all level  of an organisation  and has  been  important  since covid-19. in this case Mr Ahmed  do not  speak  English  and depend  on  his wife and  speech  therapy  to relate  to him . So to communicate,  in context a care  plan  was put  in place  for  Mr Ahmed  where  everyone  can see  and  understand what was done. For example  if he has a shower, if he eats, or take his medications etc. As  mention  above  employee and employer  satisfaction can rely a lot  on their  having  a voice  and being  listened to whether  it be in regards to an idea they have  had. or about a complaint they need to make  that will establish   lines  of  communication,  should be offered to everyone  no matter their  level of understanding, the  ability  to freely communicate with  their peers, colleagues and supporters. Care communication is not  only about  exchanging  information  but also about building  trust  understand needs, and promoting dignity  and respect  (Bach and Grant,2015)  in Mr Ahmed  case communication  is critical  due  to is poor  communication  it can  lead to misunderstanding  about  care needs, incorrect  administration  of medication can increase anxiety  for both  patients and families. There  are several  key reasons  why effective communication is  important : clear communication  help to minimise  the risks  of mistakes, particularly  in Mr Ahmed  case  the missed  visit and delayed medication  demonstrate  how failure in communication  can have serious consequences.

How to communicate  with services  user  and family   
Involve  services  users  in decisions about their daily care,  routines  and support  plans . Ensure that communication  respect the privacy and confidentiality  of the service user.  We can  also  use sign language pictures  board  (pecs),use interpreters  are easy -read document  if English is not the first  language or for those  with low literacy   and communication disorder. Good  communication  helps  to build  trust  between  service  users,  their  families, and professionals. This particularly  important  in long-term  care  situations  were  ongoing  support is required 
Effective  communication  with  family   treat  family  members  as partners in by listening to their concern and recognising  their knowledge of what  they know  about  their relative, while  you are partnering  with  family members. Balance with  the service user’s right to privacy  only share  information  that is a   appropriate or necessary .lesten to family  concern  without becoming defensive  and address their worries with  empathy , and if English  is not their  first language  to communicate  better with them  we can arrange  an interpreter  or signer. 

The Equality  Act 2010  
The principle of equality  is an indispensable element 0f democratic society. Equality  law in Britain, however  is a recent  development: the law until 1960’s. The act was a result of  campaigning  by human  rights organisations. The act was introduced precisely  to strengthen  the effectiveness  of British legal  framework in achieving equality  by streamlining  previous laws, in recent  case  law also clarified  the interpretation  of some provisions  in 2025 the UK supreme court ruled  that for the purposes of the equality act,  
Communication model  Has always been models of communication  simplicity or represent the process on communication. Most communication  models try to describe both verbal and non-verbal communication often understand  it as an exchanges messages. Their function is to give compact  overview of complex.  Source: Wikipedia   

Administrative  skills  
Administrative  skills are required  to complete actions related to management and running  business. Administrative  jobs  are not limited  to any industry. To be a successful administrator, you should  be proficient in both written and verbal  communication, most document  are  developed  and stored in an electronic  format. You should  also  able  to deal confidently  with  customers  who  might  choose  to be difficult, by not allowing  yourself to be provided. The assumption  that there is an executive  type  is widely  accepted, either  openly  or improved. Yet any executive  presumably  knows  that  a company needs  all kinds  of managers  for different  levels of jobs. The qualities  most  needed  by a shop superintendent  are likely to be quite  opposed  to those needed  by a coordinating  vice  president  of manufacturing. Here is a situation  which  the production  manager was so preoccupied  with  getting  the physical  output  that he did not  pay  attention  to the people  through  whom that output  had to be achieved. Notice, first, that  he made the engineer  who  designed  the unit serve as foreman, apparently  hoping  to force the engineer  to justify  his design  by producing the maximum. 

Collaborative  working 
is the act of two  or more  people  or organisations  working  together for a particular  purpose. In Mr Ahmed  case  he is supported  by a multidisciplinary  team, such  as his GP, the district nurse, care workers and a speech  and language therapists  who all work  together to help provide better care  for Mr Ahmed  and ensure that  minimal mistakes  are made  as everyone  is aware  of the  type of  care he needs.   each  professional  has a distinctive  role to play  in the care of  Mr Ahmed,  for example  his GP  oversees monitoring his overall  health whilst the  nurse will monitor  things  such as his  blood pressure   any wounds  that need  taking  care of. His speech  therapist  will  focus  on his  speech, and  his care  workers  will focus  on  his  daily  tasks. They all must   work  together and discuss  this information  so  that Mr Ahmed  care is organised. If the team  do not work together  it can  cause errors  that can result in harm or  poor care  can occur. For example, missed  appointments  and medications  not  being  given  on time.


Conclusion 
Overall  this essay  demonstrated  the importance  of the UK  health and social care system  and discussed  all the challenges that it also  faces.  The Aim was to discuss how different  factors  such as teamwork,  good  record- keeping  and communication  are essential  in teams of providing  safe, efficient  and effective care. In teams  of Mr Ahmed, who is very  vulnerable  in terms of his speech  and overall  health, these factors  were  extremely  important  because  he relied on numerous  professionals. Because  he  had a missed  visits and in result  missed  medications  which  could  have  been a serious  risk  to his health, demonstrate  these  factors  can lead  to serious  problems. However, situations  like  this can allow  health  care professional  to reflect  not only  on where they  want  wrong  and how they  avoid it in the future  but understand  the seriousness  of what  could  have happened  if  behaviour  and performance  do not change and if something  like  this was to  continue. This case study  demonstrate  how  health  and social  care workers  must  come  together, communities  clearly  with one another  and to vulnerable  individuals   such as  mr Ahmed  and follow  laws and policies  to the best of their ability  to ensure  that patients receive  safe and high-quality  care
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