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[bookmark: _Toc218681810]Introduction
Teamwork is a core competence that is necessary towards academic study as well as a workplace requirement. Group assignments, presentations, and projects are part of higher education, where students often have to work in groups, and this necessitates effective communication and accountability. On the same note, the current work environments, specifically in service-based industries like hospitality, transport, and business services, among others, strongly depend on the teamwork principle to deliver efficiency and quality results. Learning about the principles of effective collaborations and how to communicate, provide leadership, organise, and manage conflicts, students can acquire collaborative abilities that would enhance their academic achievements and enable them to work effectively in the future.
[bookmark: _Toc218681811]Task 1: Essential Academic and Employment Skills for the future career Path
[bookmark: _Toc218681812]Task 1 (a): Report on Essential Academic and Employment Skills
The graduates are under pressure to exhibit a high level of academic, electronic and interpersonal skills in the hospitality and transport industries. Digital literacy is also among the most significant skills because the contemporary hospitality and transportation sector can hardly be operated without an online booking system, a form of digital payment, fleet management applications, and customer relationship management software. Digital literacy allows graduates to innovate swiftly in the face of emerging technologies, enhance operational effectiveness, and demand in the technologically geared working environments [1].
Communication skills are also necessary for academic success as well as employment. Communication is important in hospitality and transport jobs as it helps in customer satisfaction, teamwork and conflict resolution. Verbal and written communication will enable the employees to communicate professionally with the customers, coworkers and supervisors as well as aiding in the academic aspects like report writing, presentation and team projects [2]. Effective communication is a priority aspect, especially in a multicultural setting where a lack of clarity and cultural insensitivity leads to misunderstandings.
[image: ]
Image 1 Improve Communication Skills [3]
Teamwork is another essential skill since the two industries involve intertwined collaboration among the staff to provide efficient services. Mutual support, sharing of responsibilities and collaboration are service skills that enhance productivity in the workplace. For the academics, group work enables students to acquire problem-solving skills and also prepares them for real-life teamwork situations [4].
Lastly, time management and self-organisation will be necessary to balance academic and professional activities. The employees working in the fast-paced service industries have to be able to cope with shifts, deadlines, and customer demands. This ability can be derived in the course of studying, preparing graduates for the working environment where deadlines and reliability are two very important aspects to employers [5].
All in all, the acquisition of these vital skills in the course of academic learning will contribute to the growth of employability and prepare graduates to work in the hospitality and transport sectors by matching professional and organisational requirements.
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Image 2 Task 1(a)
[bookmark: _Toc218681813]Task 1 (b): Evaluation of Task 1 (a) based on Similarity report
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Image 3 Turnitin Reflection
The Turnitin similarity score (24%) in this assignment has shown the points of overlap with existing sources, where common terminology and general academic phrases were used. This was mostly attributed to the fact that there were common definitions used in regard to employability skills and digital literacy. In order to increase the similarity score in subsequent submissions, I would work more on the competence of expressing ideas, less use of direct quotes, and placing more personal examples in connection to academic and career experiences. Moreover, I would make sure that the entire sources are synthesised and not elaborated in their own right, which will further cut the similarity as well as uphold academic correctness.
According to the Generic Assessment criteria, I would give this task an 80 out of 100 mark. The reason is in the fact that the work indicates effective interaction with the applicable academic literature, has significant concepts applied to the issues of employable skills, and connects academic studies to the work. It is well-organised, the arguments are backed with valid sources, and the academic conventions are adhered to. Nevertheless, the aspect of improvement is yet to be reached by critical analysis and inclusion of more real-world examples, which would be necessary to get a higher level of distinction mark.
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[bookmark: _Toc213754800]Image 4: Task 1(b)
[bookmark: _Toc218681814]Task 2: Collaborative Mind Map and Individual Poster
[bookmark: _Toc218681815]Mind Map (Collaborative)
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[bookmark: _Toc213754801]Image 5: Mind Map
The mind map shows the main components of effective teamwork, as communication, leadership, organisation, emotional intelligence and virtual collaboration are visually connected. All the branches are significant workplace collaboration competencies, enabling teamwork, problem-solving, and responsibility sharing. The interrelated structure illustrates and shows the way in which teamwork skills work together in studying and in the workplace. The mind map illustrates the effectiveness of teamwork in improving learning results and performance in the workplace by focusing on such aspects as conflict awareness, inclusion, and digital tools.
[bookmark: _Toc218681816]Poster (Individual)
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[bookmark: _Toc213754802]Image 6: Poster
It is an academic poster describing the importance of teamwork in academic success and career growth. It describes such crucial aspects of teamwork as communication, leadership, trust, organisation, and managing conflicts and also highlights the significance of digital collaboration tools. The poster links the theory of teamwork to academic and practical situations, especially in the service-based industry. On the whole, it illustrates the contribution of teamworking ability to students' employability, assists them in lifelong learning, and prepares them to perform their roles successfully in the contemporary workplace.
[bookmark: _Toc218681817]Task 3: Virtual Collaboration and RefWorks
[bookmark: _Toc218681818]Report on Virtual Collaboration
[bookmark: _Toc213428208]Topic: Conflict in Virtual Teams
Digital collaboration has become the standard feature of modern learning and practice. Despite the flexibility and availability of diverse skills offered by virtual teams, there are issues associated with these teams, particularly regarding conflict resolution. Unlike face teams, the virtual teams greatly rely on digital communication tools such as email, messaging and video conferencing. The risk of information being misunderstood can be supported by this dependency, as non-verbal information, such as body language and tone, gets reduced to a bare minimum in most instances [1].
One of the significant contributors to conflict within virtual teams is the lack of proper communication. Delivery of messages is unsuitable, wastage of time and wastage of concentration in the application of text messages could lead to misinterpretation and frustrations among the members within a team. The time disparities and the varying levels of digital literacy might also contribute to the complexity of cooperation, which will result in inequality in participation and the perceived lack of commitment [2]. These issues can be detrimental to the trust, productivity and team bonding until they are addressed at the early levels.
Virtual teams can have very significant roles in leadership in conflict management. Great leaders possess material expectations, a definition of role and promote conversations. Conferencing on a routine basis helps ensure everyone remains active, although it also provides the team members with an opportunity to discuss their issues before the issues develop further. Tutors and group leaders in academic areas can support the virtual teamwork by the use of formulated deadlines and encouragement of reflective debates [3].
However, despite these challenges, virtual team conflict is not bad. When taken positively, this can lead to critical thinking, innovation and enhanced decision making. Some of the strategies that have assisted teams to utilise conflict as a learning experience are active listening, being respectful in terms of feedback, and being ready to collaborate to arrive at solutions to problems. Online collaboration tools, e.g. shared document and task management tools, equally contribute to ensuring transparency and accountability among virtual teams [4].
The skills required to manage conflict within virtual teams in academia, as well as at the workplace, should be mastered. As any kind of remote and hybrid working model becomes more popular, students who are aware of the virtual nature of the dynamics of collaboration find themselves in a better situation to adapt to the modern work environment in which flexibility, communication and teamwork are emphasised [5].
Use of the Automatic Referencing Tool 
The sources in this task were managed through an automatic referencing tool, which was RefWorks. RefWorks imported relevant academic books, journal articles and online resources directly into the database of libraries. In-text citations and reference list in IEEE format were then generated using the tool, which is consistent and accurate. RefWorks minimised the chances of errors in formatting and was less time-consuming than manual referencing. The process was demonstrated through the use of screenshots, showing how a reference is added, how sources are organised, and how the final IEEE reference list is exported, providing practical evidence on how the tool is used.
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Image 7 Login
Step 1: Log in to RefWorks using the credentials.
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Image 8 Upload
Step 2: Upload the papers downloaded from Google Scholar to the RefWorks Folder.
[image: ]
Image 9 Papers Added
Step 3: References from Google Scholar added to the folder.
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Image 10 RCM added in MS Word
Step 4: RefWorks Citation Manager added to the Document for citations.
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Image 11 In-text Citation
Step 5: In-text Citation done for Task 3 using RCM.
[bookmark: _Toc218681819]Task 4: E-Portfolio Creation and Evaluation
[bookmark: _Toc218681820]Task 4 (a): E-Portfolio Creation
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[bookmark: _Toc213754809]Image 12: Portfolio Home Page
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[bookmark: _Toc213754810]Image 13:Portfolio Task 1 (a)
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[bookmark: _Toc213754811]Image 14:Portfolio Task 1 (b)
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[bookmark: _Toc213754812]Image 15: Portfolio Task 2
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[bookmark: _Toc213754813]Image 16:Portfolio Task 2
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[bookmark: _Toc213754814]Image 17: Portfolio Task 3
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[bookmark: _Toc213754815]Image 18:Portfolio Task 3
[bookmark: _Toc218681821]Task 4 (b): Illustrative Review of E-Portfolio tool Selection
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Image 19 Portfolio Task 4

[bookmark: _Toc218681822]Conclusion
To sum up, teamwork is crucial towards a successful academic performance and career preparation. Communication, leadership, trust and organisation are skills that enable people to act together towards a common goal in the management of challenges in a constructive manner. The addition of digital tools also contributes to the teamwork level by helping to collaborate virtually and to organise tasks. These skills are acquired in the course of academic study and certify the students to work in the professional setting where collaboration is inevitable to the productivity and quality of service delivery. Comprehensively, effective teamwork competencies enhance the learning process and make it more employable as well as effective in developing professionals in the more collaborative and digital work environments over time.
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Task 3(a)

Topic: Conflctin Virtual Teams

Digtal collaboration has become the standard feature of modern learning and practice. Despite the flexaility and availasilty of
diverse skill offered by virtual teams, there are issues associated ith these tears, particulary regarcing conflict resolution
Unlike face teams, the virlusl teams greatly rely on digital communication tools such as e, messaging and viceo
conferencing, The risk of information being misunderstosd can be supperted by this dependency, as non-verbl information,
such as body language and tone, gets rediuced to a bare miimum in most instances [1]

One of the significant contriautors to confict within virtual teamsis the lack of proper communication. Delivery of messagesis
S R e N ST e e Gt e DT e

and frustrations amorg the members within a team. The fime cisparities and the varying levels of digital iteracy
Gontribute 1o the complesity of cooperatian, which will rsult in inequality in participation and the perceived lack of commitment
7). These issuss can be detrimanta! 1o the Irust, prosuctiity and taam bonding unti they are adaressed at the early levels

Virtual aams can have very significant foles n laadership in conflict management. Gret saders possass matarial expectstions, a
definition of role and promate comversatians. Conferancing on & routing basis helps ansura averyans remains active, althaugh i
also provices the team members with an opportuity to discuss their ssues before the fssues develo further Tutors and group
leaders in academic aress can support the virual teamwork by the use of formulated desdlines and encouragemen ofreflective
debates 3

Hotwever, despite these challenges, virtual team conflict i not bad. When taken positvely,this can lesd to ciical thinking
innovation and enhanced decision making. Some of the stratagies that have assisted team to utiise confict a2 a learning
experience are active listening, being resoectiul i terms of feedback, and being ready ta callaborate to arfve at solutions to
problems. Onine callasoration taals, e.5. shared document and task manzgement tools, equally contribute ta ensuring
ransparency and sccountabiity smord virusl s (4

“The siills ecirect 1o mansge conflic: within vitual lesms in acaenis, a5 well a3 al the workplace, should be mastered. A any
Kind of remots and hybrid working model becomes more popular, students who are sware of the virual nature of the dynamics
of calladoratian find themsclves in a bettar situation ta 2dast to the mader work enviranment in which Hoxibility,

communication and teamwark are emphasised (5]
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