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Introduction
This portfolio demonstrates my learning and development in health and social care. It consists of reflection, SWOT analysis, a personal development plan, and a report on one important skill. Every activity will contribute to my advancement of safe and effective care practice.
[bookmark: _Toc216049574]

TASK 1: Reflection Using Gibbs Model
[image: Gibbs' Reflective Cycle | Reflection Toolkit | Reflection Toolkit]

Figure 1 Gibbs Reflective Model
Source: (Gibbs, 1988)
The model by Gibbs assists individuals to become more rational in regard to their own experiences (Gibbs, 1988). The model consists of six straightforward actions that lead to structured reflection to learn better (Kolb and Kolb, 2013). All of these steps assist individuals in investigating activities, ideas, and outcomes in a composed and precise manner. Professional development in health and social care practice is another area of this model. The model provides a true reflection where one builds confidence and greater skills in the process.
[bookmark: _Toc216049575]Purpose of Reflective Exercises
Reflective exercises bring about easy learning to individuals based on their actions. Such exercises establish self-awareness and promote lifelong development in health and social care. Consistent reflection guides individuals to know what good practice is about and what key areas need enhancement. Through reflection, individuals will also gain safer care skills through honest experience learning. Such exercises assist in judging better and guide individuals to work responsibly.
[bookmark: _Toc216049576]Description
I made my presentation better by reading the slides numerous times to be more comfortable. I also checked the content to ensure that every point was easy and straightforward. I also slowed down on speaking as I did not want the audience to follow too closely. I attempted to learn every slide in order to get a clear explanation of all the things. The template helped me stick to the flow and remain focused.
[bookmark: _Toc216049577]Feelings
I was anxious prior to start as I was concerned I would forget major points. I was also hesitant about my voice since sometimes I am stressed out when I am talking in a classroom. I also noticed that the slides were clear, and this made me feel relaxed. I felt better when I had read my points and knew my task. I was proud when I was through it as I realised that I did my best.
[bookmark: _Toc216049578]Evaluation
There were sections in my presentation that I did well, as I was calm and focused. I was able to communicate clearly, and the points fit the aims of learning well. I was timely and was not in a hurry to complete crucial areas (Meneses-La-Riva et al., 2025). I had a problem with eye contact, though, due to looking at my slides many times. Another thing was that I also thought my voice was a bit soft at some points of the presentation.
[bookmark: _Toc216049579]Analysis
My strengths allowed me to have a clear and coherent presentation. My planning allowed me to have a smooth time since I was familiar with my material. My lack of confidence caused me to talk in low tones in some crucial situations. This was due to the fact that I was afraid of going wrong in explaining every section. This fear might be reduced by practising more in speaking tasks next time I am at work.
[bookmark: _Toc216049580]Conclusion
I also learned that preparation enables me to feel relaxed and prepared for presentations. I also got to know that my confidence would increase as I do more speaking activities. I have realised that I need to have the voice strength and the ability to make eye contact. My reflection allowed me to look at what was going fine and what was not going fine. This will make me better prepared for presentations in future.
[bookmark: _Toc216049581]Action Plan
I will also train in talking out loud three times a week in order to strengthen my voice. I will also record myself and view the videos to monitor my tone improvements. I will also train to stand straight as a way of developing better eye-contact skills. My tutor will also provide feedback, which I will use to improve. It is my lesson to prepare early in future to decrease stress and deliver confidently.
[bookmark: _Toc216049582]
Task 2: SWOT Analysis for Healthcare Assistant Role
I have chosen the Healthcare Assistant position since it aligns with my career plan for the future. I located an existing advertisement of a hospital in the NHS seeking caring employees. According to the advert, the position requires proper communication, teamwork, compassion and simple care skills. The work requires keeping of records, personal care assistance and safe practice. The advert clarifies that all new employees have to be empathetic and respectful to every patient.
[bookmark: _Toc216049583]Strengths
I am a communicator as I talk with eloquence and listen attentively. I like to help others, and I express kind and pleasant behaviour towards patients. I am a team worker since I remain composed and assist other team members. I am also able to control time well and complete tasks in a routine manner. These competencies align with the essential capabilities of safe care work in health facilities (Addis et al., 2023).
[bookmark: _Toc216049584]Weaknesses
I even experience shyness whenever talking in stressful cases in congested places. I have to be more confident in making simple updates to the senior employees. My digital record writing also needs to be better, as accuracy is very significant. I am not always sure of myself when I employ new digital systems in health care. These areas of weakness might impact speed and quality without improvement in the near future (Painter et al., 2023).
[bookmark: _Toc216049585]Opportunities
There are numerous courses for training new care staff in the healthcare sector. There are also free NHS skills training and shadowing with senior employees. The opportunities to learn with mentors and increase professional knowledge are numerous. The Care Certificate also provides formal learning that facilitates improved care practice (Health Education England, 2017). Increased online work in the health sector also brings new training demands to employees (Alam, Hu and Uddin, 2020).
[bookmark: _Toc216049586]Threats
Health jobs get stressful owing to the possibility of workloads growing in the coming days. Burnout threat is also likely since work in care is emotionally draining. Competition is high as individuals are eligible to work at the NHS frequently. Care practice tasks can also be influenced by new rules or changes in policy (Foresight Mental Capital and Wellbeing Project, 2008). Unless I develop the best coping skills, these threats can curtail progress.
[bookmark: _Toc216049587]Overcoming Weaknesses and Threats
To enhance my confidence, I will train myself with brief updates with fellow students each week. I will employ those notes simply so that I can talk clearly at the time of stressful activities. The training resources through my tutor will be used to practise digital record writing. During placement sessions, I will seek the assistance of senior staff in digital skills. Short breaks with basic breathing exercises that I will do on a daily basis will help me manage stress. I will also consult mentors to allow me to overcome fear and develop resilience.
[bookmark: _Toc216049588]

Task 3: Personal Development Plan (PDP)
	Goal / Target
	Why This Goal Matters
	Steps to Achieve the Goal
	Timeframe
	Success Measure

	1. Improve digital record skills
	Good digital skills help staff keep safe and correct patient information (De Luca, Carbonara and Pellegrino, 2025).
	I will practise short digital notes weekly using simple tasks from my tutor. I will ask for feedback from staff to improve accuracy and confidence.
	6–12 months
	My notes will become clear, correct, and completed with better speed.

	2. Build communication confidence
	Strong communication helps staff support teamwork and safe care practice every day (Meneses-La-Riva et al., 2025).
	I will practise handover speaking tasks with peers twice each week. I will record myself to check tone, speed, and clarity during speaking.
	1 year
	I will speak clearly during handovers with reduced fear and more confidence.

	3. Gain the Care Certificate
	The Care Certificate teaches safe practice for all new health care workers (Alam, Hu and Uddin, 2020).
	I will study each standard slowly and complete tasks with mentor support. I will ask questions when unsure to gain a full understanding of each part.
	2 years
	I will complete all standards and receive the full certificate.

	
	
	
	
	


[bookmark: _Toc216049589]
Detailed Explanation of Goal 1: Improve Digital Record Skills
I need to work on my skills in using digital records since safe care requires clear notes. Effective notes make employees know what patients need and prevent easy errors in practice (Bell et al., 2020). They also embrace collaboration since other employees rely on accurate information daily.
To gain confidence and accuracy, I will start with weekly digital tasks. I will also have simple templates, and my tutor will teach me the right writing formats. I will also request senior personnel to review my notes and clarify the necessary changes (Kolb and Kolb, 2013).
I will maintain a little report of online errors in order to prevent them. I will also assess my improvement at the end of every month to determine an improvement in speed and clarity. I will develop effective digital skills to practise safe care work with firm practice.
[bookmark: _Toc216049590]
Task 4: Report on a Skill Learned in This Module
Communication is the primary competence that I have gained in this module. This competency is extremely essential to healthy and safe work in health and social care (Skills for Care, 2024). Effective communication assists the staff in exchanging accurate information and attending to patients. It is also used to develop trust and reduce emotions at challenging times of care.
During the module, I learnt communication in terms of coursework and practice. The activities assisted me in my daily life to be clear in speech and more attentive in listening. I also learned to use simple words when communicating with individuals who may be under stress. The reason is that this skill will minimise risk in care practice due to clear information (NHS England, 2025). Another lesson I acquired is observing body language to have a better sense of what the patient feels.
The group work made me develop better communication skills in a secure learning environment. I was forced to talk in group activities and express ideas with my colleagues. Such activities taught me to have confidence when addressing another person during new experiences. I also got to know how to listen and how to respect the opinions expressed by my colleagues. Listening is highly ranked as it assists the staff to comprehend patient needs in the right way (Jahromi et al., 2016).
I was able to have better communication through my presentation in Assignment One. The assignment was beneficial because I got to train on how to speak slowly and clearly in the presence of an audience. I also understood how to pre-empt the words I was going to say to prevent mistakes when saying them. This experience made me realise why clear and calm communication is required within care settings. It also assisted me in eliminating stress when talking about matters of importance.
I still have aspects in which my skill in communication needs to be enhanced. I require greater confidence in talking in stressful or loud environments. I also get nervous, and it may result in a low voice. I should also work on my skills related to the accurate and clear passing of digital information. This is significant as digital notes can make teams comprehend the needs of patients within a short time (Addis et al., 2023).
These aspects will be improved by talking every week and providing brief assignment reflections. To learn, I will seek the advice of mentors and tutors who will help me in my future development. I will also train in digital communication assignments to get to know the right formats and minimise errors. I will keep developing communication skills that will be required in safe care work with practice.
[bookmark: _Toc216049591]

Conclusion
This portfolio allowed me to learn about my strengths, weaknesses, and areas of development in the care work. My growth is supported by the reflection, SWOT, PDP, and skill report. These activities will inform my future learning and assist me in equipping myself to practise safe health and social care.
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