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[bookmark: _Toc38981579]1. Introduction
[bookmark: _kok5rgfeavg][bookmark: _Toc38981580]Background
Huge interest has been created in how various technologies and tools can enhance the entire educational process due to the growth of information as well as communication technology, “Virtual learning environment” or VLE is one of them and it is used as a popular resource of online classrooms (Reisoğlu et al., 2017). VLE allows teachers and students to share resources along with various activities for interacting with each other. In addition, VLE is responsible for managing learning experiences and facilitating the teachers' and students' involvement in these entire learning experiences.
[bookmark: _q59tr0xmb3sm][bookmark: _Toc38981581]Aim
The research aims to assess the impact of "Virtual Learning Environment" on the learning experience of students of the "University of Wales Trinity Saint David” (UWTSD) London Campus.
[bookmark: _2y0cr2uu4zcj][bookmark: _Toc38981582]Objectives
The objectives of the research are as follows:
· To discuss the application of VLE in UWTSD
· To illustrate the positive and negative impact of VLE on learning experience in UWTSD
· To explain the challenges of VLE on learning experience in UWTSD
· To provide recommendation for mitigating challenges of VLE in UWTSD
[bookmark: _df3vbuf3p1xn][bookmark: _Toc38981583]2. Rationale of the research
Technology has formed the basis of not only business operations, but also knowledge transfer. It can be claimed that technology-based platforms are now being used by educational institutions to connect easily with students and to develop a transparent learning environment. However, such learning platforms are often accompanied with some drawbacks. For instance, student psychology is different; therefore, virtual learning might not prove to be productive for students (Wijesooriya et al., 2019). On the other hand, technical difficulties restrict individuals from accessing such platforms. Therefore, it is important to analyse the externalities linked with the application of VLE within educational environment. 
The main reason for this study is to improve the learning experience of both teachers and students with the help of advanced VLE technology. “University of Wales Trinity Saint David London” uses VLE for motivating and giving an advanced learning experience, which is beyond the experience of classrooms.
[bookmark: _aj8xiywwvtqi][bookmark: _Toc38981584]3. Literature Review	
[bookmark: _l2p1jgd2masc][bookmark: _Toc38981585]Concept of VLE
A VLE is considered as the online system composed of various tools for giving support and maintaining the entire learning course. It also works as a "software package" and helps the teacher or instructor to share important information about the learning course through a "web-based environment". According to Phungsuk et al. (2017), VLE plays a significant role to allow the teachers for selecting and using various resources as well as applications to monitor the entire course content. VLE provides a virtual platform where the content of the course can be stored. On behalf of Awang et al. (2019), VLE also helps the teacher for creating online courses and enrolling the students within these courses. Within these courses, teachers and students can make interaction by using several resources such as chatting or sending messages, or they can also use video conferencing for arranging a meeting. 
[bookmark: _bpmt0hlg3i7p][bookmark: _Toc38981586]Impact of VLE on learning experience
VLE makes both “negative and positive” impacts on the entire learning process of learners. From the viewpoint of Herrera (2017), VLE is one of the best sources in order to get additional information during the learning process and students can get modules along with past assessment papers as a highly useful resource. Students can use these modules instead of lecture notes at the time of the exam. However, sometimes students cannot make good relationships with these resources and utilize the link properly to get effective information. Students cannot rely on the VLE technology compared to lecture notes during the exam. Goeser et al. (2018) states, VLE make contact teacher’s lectures with the student’s query. On the contrary, students sometimes prefer “face-to-face” lectures for solving any instant query that is more useful rather than online courses.
[bookmark: _nqvjx5pbcgkl][bookmark: _Toc38981587]Barriers related to VLE
Both learners and tutors faced various types of challenges due to the implementation of VLE technology. In the case of students, they require IT skills and proper IT infrastructure to use VLE technology (Lineses and Aguilar, 2019). Students get afraid to communicate with teachers through online chatting as it replaces the "face-to-face" communication. On the other hand, in order to use VLE teachers also require proper IT skills along with technical support to bring changes in the learning process. Teachers must require adequate time including preparation to set up and design entire activities. Technical risk can be the biggest challenge of VLE as it depends on technology (Shazali and Hashim, 2018). Further, it also requires e-marketing for accessing the internet to run this software efficiently.
[bookmark: _k45idwasncp][bookmark: _Toc38981588]Ways for overcoming challenges of VLE
In order to overcome the challenges of VLE, the students should be accurate and provide proper admin support timely. In addition, they should give flexible support to teachers by self-enrolling processes and giving one-to-one support to one another to overcome fear. Both students and teachers require support and proper training for understanding VLE tools to improve the entire learning experience as well as the communication process. For mitigating technical issues of VLE, it is necessary to identify and solve these problems timely. According to Dayag (2018), as VLE needs appropriate internet facilities therefore, students, as well as teachers, give e-marketing support for enhancing the infrastructure of VLE. It must be ensured that the provided information on VLE is relevant to the respective learning course and learners and tutors both get equal opportunity to access this technology.
[bookmark: _l3nn84dtu4qo][bookmark: _ld5801lbsdil][bookmark: _cmfcyd623tl2]

[bookmark: _Toc38981589]4. Research Methods and Methodologies
[bookmark: _deuyxivbxk4f][bookmark: _Toc38981590]Quantitative
"Quantitative Research" refers to the systematic analysis of phenomena in order to obtain quantifiable information and perform statistical as well as computational techniques (Anderson et al., 2018). In this case, the researcher has selected a survey process by considering students of UWTSD to acquire research-related data. For conducting this process, a set of questions has been prepared and asked the students.
[bookmark: _ggpziiov34h1][bookmark: _Toc38981591]Qualitative
“Qualitative Research” involves an interpretive as well as naturalistic approach and it generates non-numerical information based on natural phenomena (d'Iribarne et al., 2020). It attempts to make sense and interprets the situation in terms of people's perception. In this case, the qualitative method is not considered, and the study observed some literature to get secondary information about this topic.
[bookmark: _j79n76up1cbp][bookmark: _Toc38981592]Sample and sample size
For choosing a sample, random sampling techniques have been used by the researcher to select samples from a huge population. This technique is useful to remove systematic bias and give equal opportunity to each sample (Sharma, 2017). The study has chosen 15 students of UWTSD for obtaining quantitative data to meet the objectives of this research effectively. 
[bookmark: _v3csayyw0gze][bookmark: _Toc38981593]Data collection tool 
In order to acquire data, the researcher has provided a consent form to make sure that the students are willing to take part in this survey process. After collecting the data, excel statistical tool has been utilized for analysing and representing the numerical data in a pictorial format. The percentage calculation technique and Likert scale format have been selected to represent the data in a tabular format.
[bookmark: _fokihjadmozj][bookmark: _Toc38981594]Ethical consideration
“Data Protection Act, 1998” and “Equality Act, 2010" has been followed by the researcher to prevent and secure the obtained information and giving equal opportunity for each respondent.
[bookmark: _vluot938xddc]

[bookmark: _Toc38981595]5. Analysis and Discussion
Q1. VLE is necessary for the learning process in UWTSD
Respondents = 15
	Strongly agree
	Agree
	Partially Agree
	Do not know
	Partially Disagree
	Disagree
	Strongly Disagree

	3
	5
	1
	1
	2
	1
	2




Analysis of Q1: Based on analysis it is understood that 20% of students among 15 students of UWTSD agreed that VLE is highly important for improving the learning process as well as the experience of the students.
Q2. VLE is an effective technology for this process in UWTSD
Respondents = 15
	Strongly agree
	Agree
	Partially Agree
	Do not know
	Partially Disagree
	Disagree
	Strongly Disagree

	2
	6
	2
	1
	1
	2
	1




Analysis of Q2: 40% of students voted that VLE is an effective technology for their learning process. With the help of VLE, the students can get proper learning resources and communicate with their teachers online. 13.33% of students strongly agreed with this fact. 6.67% of students do not agree that VLE is an essential technology as they are unable to link with this technology.
Q3. VLE makes a positive impact on student's education of UWSTD
Respondents = 15
	Strongly agree
	Agree
	Partially Agree
	Do not know
	Partially Disagree
	Disagree
	Strongly Disagree

	2
	4
	3
	1
	2
	2
	1




Analysis of Q3: Apart from this, 26.67% of students voted that VLE has a huge positive impact on their education as it gives support by providing the past assessment and other exam-related information. 
Q4. VLE harms the learning process at UWTSD
Respondents = 15
	Strongly agree
	Agree
	Partially Agree
	Do not know
	Partially Disagree
	Disagree
	Strongly Disagree

	1
	2
	2
	1
	3
	4
	2




Analysis of Q4: However, 13.33% of students strongly agreed that VLE has a negative impact and these students prefer lecture notes compared to the online assessment. They do not solve their query effectively through VLE technology. 
Q5. VLE provides useful resources and adequate information in UWTSD
Respondents = 15
	Strongly agree
	Agree
	Partially Agree
	Do not know
	Partially Disagree
	Disagree
	Strongly Disagree

	3
	4
	2
	1
	2
	2
	1




Analysis of Q5: Most of the students get advantages from VLE technology as it acts as a useful resource by giving educational information during exams.
Q6. Both students and teachers faced various challenges due to VLE technology in UWTSD
Respondents = 15
	Strongly agree
	Agree
	Partially Agree
	Do not know
	Partially Disagree
	Disagree
	Strongly Disagree

	2
	3
	5
	1
	1
	2
	1




Analysis of Q6: Both students and teachers have faced various barriers for VLE implementation and it is partially agreed by 33.33% of students of UWTSD. Students get afraid to make communication online and both are also faced with technical issues as it requires proper IT skills for handling this.
Q7. Challenges related to VLE in UWTSD can be resolved in UWTSD
Respondents = 15
	Strongly agree
	Agree
	Partially Agree
	Do not know
	Partially Disagree
	Disagree
	Strongly Disagree

	3
	4
	2
	1
	2
	1
	2




Analysis of Q7: There are some ways to mitigate these barriers and 20% of students voted for this.
[bookmark: _bxa7b48bvb7h][bookmark: _b6t77m1tbkya][bookmark: _Toc38981596]Discussion
After getting the analysis report, it can be stated that VLE plays an essential role in improving the learning process as well as enhancing the students' experiences through advanced technology. Most of the students think that VLE is necessary technology including its tools for enhancing the "teaching-learning" process. As per the students' opinion, VLE gives huge support and resources along with course-related information at the time of exams. It motivates the students and increases the education quality through their experiences that are linked with the Constructivism learning theory. It also gives motivation to the learners and enhances their education through various experiences. In addition, VLE makes a positive impact on the education process of students, where students can get facilities to chat with their teachers online and get quick feedback from their teachers. Further, students get proper access to obtaining information along with pass assessments using VLE.
However, some of the students think that VLE has few negative sides that affect the education process such as it creates technical issues then students cannot access important information during exams. Students must know proper IT skills along with the infrastructure to manage this technology. Therefore, it makes a big issue for the students as well as the teachers. The teacher could give proper guidance about VLE technology and when a technical issue occurs then it should be necessary to solve these issues timely. VLE technology also requires the internet for running this process. It is seen that most of the students are comfortable with this web platform where they can store their important files and assessment or post any query against any information. Therefore, it can be stated that UWTSD is benefitted and provides new experiences and knowledge through VLE technology and its web platform.
[bookmark: _6r5dfd3kl22o][bookmark: _Toc38981597]6. Limitations of the Research
The limitation of this study is the shortage of time and due to this reason, the research has not been conducted properly. The researcher could not find appropriate respondents to get authentic results about VLE technology and the learning experiences of the students. This is another limitation of this research. Apart from this, the research cannot get a clear understanding of this topic due to the proper coordination of UWTSD. To get secondary data, the researcher has used various journals however for lack of adequate funds, unable to use paid journals or articles for getting valid information regarding VLE. The students of UWTSD could not get more data because schools are closed due to Corona virus.
[bookmark: _tjvpq9e85qgb][bookmark: _Toc38981598]7. Recommendation for future research 
The above-mentioned limitation of this research can be resolved by selecting the proper population and sample size with the help of random sampling techniques. To get authentic results the researcher can use various paid journals in future research. In addition, the research could use “time management skills" for maintaining an appropriate schedule for further research. It is an essential part of any research to conduct any research in a complex environment smoothly. The researcher could also use both "quantitative and qualitative" methods along with a secondary method for critically analysing this topic in the future.
[bookmark: _77t7cqrulxpi][bookmark: _Toc38981599]8. Conclusion
In conclusion, the research has shed light on the impact of "Virtual Learning Environment" on the learning process of the UWTSD's students. It also analysed the application of VLE in this process. VLE gives motivation and a new learning experience to the learners for improving their quality. With the help of VLE teachers can share different types of activities and resources that are related to their learning courses. It also provides a web environment by which learners can access the required information. The study also discussed the negative sides of VLE that can bring technical issues and communication issues between students and teachers. 
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Q3. VLE makes a positive impact on student's education of UWSTD
Strongly agree	Agree	Partially Agree	Do not know	Partially Disagree	Disagree	Strongly Disagree	2	4	3	1	2	2	1	

Q4. VLE harms the learning process at UWTSD
Strongly agree	Agree	Partially Agree	Do not know	Partially Disagree	Disagree	Strongly Disagree	1	2	2	1	3	4	2	

Q5. VLE provides useful resources and adequate information in UWTSD
Strongly agree	Agree	Partially Agree	Do not know	Partially Disagree	Disagree	Strongly Disagree	3	4	2	1	2	2	1	

Q6. Both students and teachers faced various challenges due to VLE technology in UWTSD
Strongly agree	Agree	Partially Agree	Do not know	Partially Disagree	Disagree	Strongly Disagree	2	3	5	1	1	2	1	

Q7. Challenges related to VLE in UWTSD can be resolved in UWTSD
Strongly agree	Agree	Partially Agree	Do not know	Partially Disagree	Disagree	Strongly Disagree	3	4	2	1	2	1	2	

Q1. VLE is necessary for the learning process in UWTSD
Strongly agree	Agree	Partially Agree	Do not know	Partially Disagree	Disagree	Strongly Disagree	3	5	1	1	2	1	2	

Q2. VLE is an effective technology for this process in UWTSD
Strongly agree	Agree	Partially Agree	Do not know	Partially Disagree	Disagree	Strongly Disagree	2	6	2	1	1	2	1	
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