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In this report I will present you my chosen career, using Gibbs Reflective Cycle (Description, Feelings, Evaluation, Analysis, Conclusion and Action plan) and I will explain the skills I have accumulated in the past 6 years, how these skills will help me in my career and the skills I need to improve and how I will build these skills.
My chosen career it is Support Worker for vulnerable people (Learning Disabilities, Brain Injury).
“Be kind whenever possible. It is always possible.” —The 14th Dalai Lama, it is the quote that make me to choose to work with vulnerable people and help them in their needs.
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[bookmark: _Toc123640098]Gibbs Reflective Cycle (1988) 

[bookmark: _Toc123640099] Description

I am currently looking to work for a private client in Southwest of England, Bristol, that had a truck accident and he remained with brain injury. The client it is completely independent with his personal needs, but he needs to have someone to guide him through his daily tasks around the house and also activities that he has in his schedule.
After accident, his front part of the brain has been affected and he cannot focus on the tasks that he has to do and how to prioritise them, also his feelings about being husband, father, brother, and son, has suffered after the accident. He knows that he has a family, but he does not know how to be member of his family. He can’t be trusted to do anything by himself, because he will be distracted be everything around him.
In the past 5 years, I was working with vulnerable people, most of the time with Adults with Learning Disabilities where I have acknowledged plenty of skills like being patient in different situations, dealing with behaviours, decision making when to step up and step back, respect, working in a team, and trying to achieve same goals, reporting and recording all the important details about my clients, stay positive. 
(“Talent wins games, but teamwork and intelligence win championships.” - Ken Blanchard).

[bookmark: _Toc123640100] Feelings

Working with vulnerable people can be challenging and require to be up to date with all the trainings and improving my skills all the time. 
In different occasions I was feeling like I don’t have the necessary skills to deal with specific situations, like, seizures has been a new challenge for me when I have started to work in care and never been constrained to deal with, but, doing trainings and having support from my team, I was able to learn how to deal with seizures and how to react in case I am on my own with the resident.
Also, I have to learn to stay professional and not to get involved emotionally as I have done in the past. Getting over involved can affect me results and progresses with the client.
I feel like I am not ready to work with people with brain injury because of the lack of experience I have, and I don’t feel confident enough to be left with the client on my own from beginning. Anything can happen, the client can take advantage that I am a new support worker for him, and I don’t know his past and what he is capable of, I can be tested to see how far my limits are going, even to be forced to give up.

[bookmark: _Toc123640101] Evaluation 

One aspect that I noticed during my research is that vulnerable people with brain injury can be challenging and can be aggressive in different situations. They can also change their mood from a situation to another one, they can push your limits and making you to feel useless, even to drive you to a burnout. I do have experience with this situation, and I know how to react, but they also can be anxious when they are going in a place with lots of people and can react like they know everyone and to start to chat with people they don’t know. People that don’t understand brain injury, can have different reactions, can be aggressive and can put my client and myself in a dangerous situation. 
Before I will start this job, I want to make sure that I have all the skills I need to be prepared for any situation, having my trainings updated and building my confidence.

[bookmark: _Toc123640102] Analysis

To succeed in my personal development, I have to appraise my strengths, weaknesses, opportunities and threats as a future support worker for vulnerable people with brain injury.
My strengths are that I have experience in care in different sectors as nursing, learning disabilities, mental health, and dementia and brain injury have a little bit of each.
My weakness is that I don’t have any experience in brain injury sector, which can drive me in complicated situations with consequences. 
My opportunities are that I can have shadowing shifts with a member of staff that know the client and can explain me more about his behaviours and limitations that the client have, the limits that he can push you in and how to deal with personal delicate situations. His wife and daughter are living with him and I will be able to have some support from wife, I can improve my knowledge by doing trainings that can help me in the future.
The threats I have are that I have to do more trainings in a short period of time and all these trainings will require additional investments on my part.


[bookmark: _Toc123640103] Conclusion 

I consider that all the experience I have it is valuable because it helps me to see my personal barriers as a support worker and to understand what areas I need to improve. 
Starting to work in a new sector can be difficult and brain injury it is more about giving your client confidence and to be the guide for him to offer a normal life and support in his daily basis tasks. 
I am confident that with trainings and support from the team I will be able to achieve all the skills I need to progress in this job. 

[bookmark: _Toc123640104] Action plan

My actions for this new job are to book in advance all the trainings in the area that I am not confident, to fill the gaps of experience with more practice and shadowing shifts, to make sure that I have a list with all the questions I have about the job and working close with the team the client already have, which also have passed different behaviours and experienced situations with the client since his accident.
Also, I want to take advantage that myself and the client speaking same language and I will try to think as a Romanian but applying all the knowledge I have learned in England in the past years I have worker as a support worker, to find the right way to accomplish all the goals.
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The analysis of my skills has allowed me to identify my strengths and weaknesses about the new job position I have applied form helped me to understand that more trainings are always welcome, also to be up to date with all the news in terms of practical trainings will help me to generate new ideas about how I can develop my workings skills.
During the personal reflection process I was able to see that in the past I could tackle the situation differently. I have also realised that the experience is never enough when it is about healthcare and every day, I can do things better and better just if I am doing trainings and research, communicating with superiors and more experienced colleagues. 
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In the class, I had the chance to have a role play with one of my colleagues, being in both roles, first as an employer and after that as an employee. 
I feel like this role play helped me to understand more about how an interview it is working, what are my strengths and what I must improve.

Before the employee arrived, I have had all the papers ready for the interview, the desk has been tidy, some drinks ready for the interview.
When the candidate arrived, I have stand up and gave him a welcome handshake and offered a drink before we have started the interview.
As an employer I have read the job application I have been sent and prepared 5 questions for my role play partner. I have asked the questions and paid attention to the other person answers and took some notes about his answers that can help me to decide. I have also kept eye contact and offering smiles when I have seen him too nervous. 

I was confident in my role as an employer, but I have also done mistakes like, not giving my partner the chance to ask me any questions about the job or company, I have been a in a rush, and I haven’t given my partner more time to accommodate with some personal questions about how his trip been before the interview started. 

I feel like I need to improve my skills in being patient, I must prepare myself with more trainings and role play and to acknowledge more experience before I can be a well-prepared manager. 

My role play as an employee was easier for me to handle, due to previous experience I have from my past jobs. 
I have presented myself and offered a handshake on my arrival. I have kept the eye contact with the employer and offered a smile when I was feeling that I am going to serious about my answers. I have also kept a decent posture on the chair, keeping my legs on the floor and keep my back straight.
I have answered to all the questions I have been asked, offering an example from my previous workplaces and being specific with the experience I have.

On the other hand, I haven’t exposed all my skills and trainings I have done to acknowledge all the experience I have; I haven’t asked any question about the position I have applied for or about the way they are working as a team. 
I feel like I have learned a lot about how an interview it is working and at what aspects I must pay attention on both roles as an employer and an employee. I also feel that this experience will help me to improve my skills and knowledge and also giving me the confidence that with hard work and study, I can be a good manager in the future.
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Focus of Support:

« Todeliver support thatis enabling, and which maximises the person’s independence.
« To deliver support that is person centred. To view the person as being capable of
autonomy and growth.

Providing support that meets the best interests of an individual.

* Tointroduce and sustain the person in their local community and wider society.

e Toassist in delivering support that is based on best evidence.

e To work in an multidisciplinary way with colleagues and contribute to a unified
programme of support.

* Toassistin the development, delivery and evaluation of multidisciplinary support and
coaching plans.

Personal Rehabilitation:
Effective rehabilitation draws out a person’s potential. The post's accountabilities come
under four main areas:

1. Independent Living Skills Development

e To deliver independent living skills programmes that help people learn what they
need to know to live independently. The key areas may include food shopping,
cooking, housekeeping, laundry, budgeting, tenancy issues, accessing local services
and supports, stress management, personal care and safety, relationship building,
and physical / mental health.

o Skill building activities are based on needs as identified through a comprehensive life-
skills assessment.

* Rehabilitation support can involve a combination of modelling, hands-on experience
and one-to-one planned activities.

2. Education, Training and Employment Assistance

* To provide support for finding and maintaining vocational engagement that the
person finds purposeful and which structures lifestyle and provides valued roles. It
can also involve identifying career goals and actively engaging people in career
planning. Support must be provided in ways that promote stability, continuity and
encouragement as this has been shown to support successful education, training and
employment outcomes.

3. Establishing or Maintaining Social and Family Networks and Peer Support

* Where appropriate to support people to establish and maintain family relationships,
including relationships with partners, children, siblings, grandparents and extended
family members.

« To facilitate a full range of interests and hobbies that are opportunities for social
contact and participation to develop both life and social skills.

« Ongoing support to develop and maintain friendships and acquaintances.
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4. Health and Counselling Services

To engage people in health planning and decision making so that they are supported
in assuming responsibility for decisions affecting their health and learn how to access
services.

To work collaboratively with clinicians, health professionals and health services to
improve people’s access to these services.

To work as part of a team to reduce mental health, emotional or cognitive difficulties
as they frequently lead to lifestyle instability, poor quality of life outcomes and
deterioration in health and wellbeing.

Professional Development:

Risk:

To complete and actively use any statutory and mandatory training provided for this
post.

To develop the knowledge, skills and competences to actively contribute to the
delivery of support.

To actively participate in personal performance reviews, clinical supervision and
critical reflection.

To assist in delivering a service and environments which safeguard the wellbeing of
those using them, while supporting people to exercise choice and control over their
lives.

To contribute to service delivery that recognises each person’s right to live their lives
to the full by understanding their responsibilities, the implications of their choices
and the risks this involves.

To support service delivery that does not put people at risk but does enable them to
have the choice of taking reasonable risks.

Application deadline: 01/11/2022
Reference ID: Rehabilitation Support Worker - Bristol
Expected start date: 14/11/2022
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Delivery Driver Application Questions-Dan

1) What skills do you have which make you a good delivery driver?
2) What do you do if you are going to make a late delivery?

3) If a delivery requires a signature, but he/she is not home, what can
you do?

4) Why should you be hired as a delivery driver?

5) Why did you leave your last job?
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Full Job Description

SIMPSON MILLAR Ltd
Job Description and Person Specification - Rehabilitation Support Worker

Post Background - Simpson Millar is a Private Brain Injury Case Management provider
working across the UK and we have positions available in Bristol as a Rehabilitation Support
Worker for a client who was involved in a road traffic accident. Whilst making a full physical
recovery, they were left with a significant brain injury. Our client lives in their own home with
their spouse and child. They do not require any assistance with personal care, but do need
daily support with some domestic tasks, social and vocational activities and implementing a
rehabilitation plan. There is a full multidisciplinary team involved in developing ongoing
rehabilitation strategies. There are currently two Support Workers in post, but one is leaving
and we are looking to replace them and also add to the team. There are fulltime and part-
time posts available up to 40 hours per week and they involve both weekday and weekend
working. The basic rate of pay is between £17 and £23 per hour dependent on experience.
We are also looking for someone to take on a supervisory role within this team. Whilst we
have ongoing responsibility to coordinate the support and treatment package, successful
applicants will be directly employed by our client’s deputyship. This is a solicitor appointed
to manage all financial affairs. All contracts are substantive and include a workplace pension
scheme.

Salary Scale:

£17.00 to £23 per hour; Sleep-in duties £65.00 per night (not required at the moment but
may be in the future)

Role Purpose - To be part of a team providing support which aims to maximise people’s
capacity to live independently in the community. Our philosophy is that successful
rehabilitation takes place in a person's everyday environment and is relevant to their
everyday life. The challenge is to actively support people to do the "simple things in life"
when those simple things have become difficult. Rehabilitation is about reaching and
maintaining optimum physical, intellectual, psychological and social functioning. It is about
providing the right 'tools' and support so that each person can maximise their independence
and self- determination.

Role Context - Community rehabilitation assists people to live as independently as possible
in their own home and enables them to live as interesting and self-determined a lifestyle as
possible. Community rehabilitation provides people with the tools that will help them to
optimise their ability and to live their life the way they want to as far as possible, despite their
impairments. This requires helping people set goals, assess their own strengths and
weaknesses, plan and direct activity, initiate or avoid certain behavior, monitor current
activity and evaluate personal progress.

Key Accountabilities - are the major ongoing responsibilities of this post; they describe
what the person in that position is responsible for regularly producing or providing — i.e.
the expected “deliverables” of the position.





