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[bookmark: _Toc81593794]Introduction
In this report, I am going to discuss my experiences during community engagement projects. When performing the task, I have tried to make a valid analysis regarding community engagement. Community engagement is a concept where people works collaboratively through certain groups of persons (Kumar and Kumar, 2020). Most of the time, these people form groups due to the geographical proximity, addressing issues, similar situations or special interests. Community engagement is always associated with the well-being of the people. It is a powerful option to bring the changes in environment and behaviour. Community engagement is seen in various sectors like volunteering in health sectors, creating community murals, preparing social media tools for a community and many more. In the present report, I am going to discuss the community mural in East London Street and volunteering in the national health service of England. I have seen that community engagement is a very important factor here and both of this community engagement has brought benefit to the society. A comparative analysis will be presented in this context. 
[bookmark: _Toc81593795]Benefits of Community Engagement
When a person or a group of people want to work for the community, it is a community engagement. However, there are several benefits to community engagement. With the help of community engagement, the members of a society can have access to esteemed social values and important activities (Di Napoli, Dolce and Arcidiacono, 2019). Functional capabilities are also developed with this. 
The research of Adhikari, Pell and Cheah (2020), has stated that community engagement helps to expand public performance globally. The well-functioning of a community becomes inseparable from the action of community engagement. It helps to build a constructive relationship among people. It is often seen that community engagement is very important that governments of various nations are taking steps towards community engagement among people. When people are communicating among themselves, it is evident that they are discussing different topics. In various nations, governments are making people understand that community engagement is extremely viable and necessary. The decision regarding community engagement helps to make equitable and sustainable decisions along with improving lifestyles among the participant communities. Community engagement is seen not only in the life of individual people but also very prominent in several sectors like organisation, government and other arts and cultural activities. The research of Brunton et al., (2017), has stated that when an organisation opts into the traditional or executive-led approach for entering a market, it is seen that the traditional approach is not able to be accepted properly. In such conditions, it is seen community engagement is extremely useful. The traditional approach fails to understand the proper requirement. It is also the same for the executive-led approaches. To fulfil this criterion, most of the governments of various nations and different organisations opt for community engagement, instead of a traditional approach. Sometimes, it is also seen that employees or government representatives try to mix themselves with the people of various communities and thus create an ambience of community engagement and gather a clear idea about the exact demand and necessity of a certain community. Besides, glorifying certain cultures and helping patients or providing healthcare to needy people, are all part of community engagement (Abimbola, 2020). While I started gathering information regarding community murals I have understood the benefits of this culture. Similarly, the importance of volunteering in NHS, England was also tremendous and people who are participating in these fields are generously helping common people. 
[bookmark: _Toc81593796]Community Mural in East London Street
A community mural is a great example of community engagement by people. it mostly comes in a form of art. A community mural is a beautiful depiction of thoughts that are taking shapes as per the artistic and pictorial format. The culture of a community can be very beautifully depicted over here. This art form is mostly understood by common people around the world (Leeson, 2019). Community murals are extremely famous as this can come into a cost-effective method of celebrating the most important factors of a community. These important factors are chosen by the community and with the help of community engagement, it is shown to the world. When people from other parts of the country or globe comes to visit the place, they get to know about the details of this. It is helpful to tell the story of the community. Sometimes struggle of a community is painted over there. It is often seen that war victory or celebration of win is mostly painted over there. This is extremely useful to create a unique experience. The importance of a community mural is extreme as it can engage the people within the community. The young generation people can get the proper information from the community mural and it is an interesting way to engage people (Griffiths, Deeks and Cousins, 2018). When the people of East London decided to create a community mural on East London Street, it was well-accepted by the government as they have found it extremely interesting to spread the message of various information. The world-famous artist Camille Walala had taken the project and continued the work. She has successfully transformed Wood Street walls into a street of colours. This is the largest Public Art project in London. This is a completely community-funded project. The local community has invested in this project, which has breathed new life into Leyton’s High Street. The project was named Walala Parade and is a simple explosion of colour and joy with the touch of awesome creativity. It was a civic crowd-funded project where community people were able to collect a hopping 40K GBP to fund the entire task (Shaw, 2017). The famous French Artist wanted the project to be not only community-funded but also community-designed. For this purpose, there was an online platform, where the common London-resident people have voted according to their favourite shape and design. The creative art was collected from local people, shops, organisations and councils. The incident has increased the attractiveness of the space. 
[bookmark: _Toc81593797]Volunteering in NHS, England
In England, many NHS organisations take help from different volunteers. Local NHS websites provide the details of volunteering so that the willing people can get the details for volunteering a health project. Volunteers are considered as the partner along with the trained and skilled staff of NHS (Marston, Renedo and Miles, 2020). Working as a volunteer in the healthcare department is always very challenging. Volunteers are always not expected to work with the patient. Sometimes, crowdfunding to makeover the hospital garden or fundraise for buying some healthcare instruments is also considered an important activity of volunteers. These types of works are always a good example of community engagement. NHS prefers to have young people at the service of patients (De Weger et al., 2018). The centre has arranged a Youth Volunteering programme for the people of 16 and 17 years old. During this activity, the young people get to learn many aspects of healthcare jobs. They are also able to gain experience as well as learn various types of works related to the healthcare sectors. NHS cadet program is also another step by the Health Department of England where 14-18 years old students can get first-hand experience of work in the healthcare segment (Marston, Renedo and Miles, 2020). Learning first-aid in a proper manner is also very enthusiastic for beginners. This also saves people and help to grow proper leadership among the youth of the community. They can also consider this as their future career option. There are different types of involvement methods of these young people. The people can volunteer with a local hospital or ambulance trust. They can provide their regular volunteering service in any organisation that is working with NHS. 
[bookmark: _Toc81593798]The difference in Both Projects
While I started taking notes of the details of these projects, I found various factors that are useful in my learning experience. From the detailed study of these two projects, I understood that community engagement can be different from each other as per the task provided. When I was discussing Community mural of East London Street, I have seen that the mural concept have a severe effect on the mind of people. The research of Shaw (2017), has stated that people like to see various arts on the street. It brings a different type of joy to their mind. However, community mural is also having some drawbacks, that did not put into consideration of the present project. When a mural is built, the entire wall is painted and it grabs the attention of everyone as this remains the primary focal point of any room. Wood Street was considered a place which is lacking attraction. There were many shops and old buildings, that were making the street look aged. The community mural has worked as the reviving factor of this old place. However, it also caused the local people a hopping 40K GBP. This amount is huge and could have been avoided. On the other hand, the volunteering scheme of NHS England is extremely important. The health care department is a very important sector of any nation. The health of the citizen should care properly. With the help of young volunteers, NHS is able to bring consciousness among the people and can prepare the next generation well for the health and care sector. At present, the world is in the middle of a pandemic named Covid-19. The highly contagious disease requires several guidelines to maintain (Churchill, 2020). Community volunteering at NHS has helped various people in this time. Besides, vaccination is considered a very important thing for every people. It is seen that the young students who have been trained with various medical instruments and first-aid treatment have been able to help the government in its vaccination drive. Hence, it can be said that volunteering in NHS has been extremely helpful for saving the life of common people. Besides, during this severe pandemic, these volunteers have also helped people by providing medicine and healthy foods. 
The research of Martinez et al., (2020), suggests that the main stakeholders of these community programmes are mainly the people of the community. They are the people who invest money and arrange to crowdfund for a certain project. Both the community mural and volunteering NHS programme helps the people to communicate with the other community members. While the community mural was taking place, social media campaigning has taken a huge responsibility and helps to fund the project, whereas volunteering in NHS mostly happens through websites of NHS. The situation stated that both of these practices are good for community engagement, however, volunteering in NHS seem to be more effective to help the common people and continue the task accordingly. The impact of the community mural is far-fetched regarding the cultural vibrancy whereas the importance of volunteering in NHS is having in its daily life. Hence, volunteering in NHS can be considered as a better way of communicating with people. 
[bookmark: _Toc81593799]Conclusion
In the above report, I have discussed the benefit of community engagement and how the community members are contributing while volunteering in NHS England and preparing community murals in East London Street. There are several complex issues in every community. Using a traditional approach to handle complex community issues is not very prudent. A community engagement can help to solve these problems as the people of the community can understand the actual problem. This is non-inclusive and extreme community engagement. While entering a society, it is important to realise the aspiration and needs of the people. The traditional approach remains ineffective in most of these cases. The research has shown, that both communal mural in East London Street and Volunteering NHS, England have several contributions to the field of community engagement. However, when the journals were discussed, it is seen that volunteering in NHS is more useful in community engagement. People of the local community requires help regarding their health and care. The young volunteers are also taught several life-saving methods that can help the people. There are various health training that can help the common people to handle issues like emergency maternity assistance, or heart check-up or blood pressure measurement. Making people aware of the situation is equally important and the volunteers do this properly.
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