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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



[bookmark: _Hlk138845509]ANSWER:

Within my 6 months of initial training, I have learnt what works well for me when coping with high intensity situations. I believe that my practical’s have always been a strong point, whereas the exams have been more challenging. During this piece, I will be discussing what strategies worked well and what has beneficiated me when it comes to dealing with resilience and stress. 

According to NHS (2021), Stress is the body's reaction to feeling threatened or under pressure, which is why believe stress can happen quite often when we are under pressure with exams and practicals.  As mentioned, I believe that I am most challenged when it comes to exams, mainly because of the need to remember definitions word for word. I tried several solutions to help learn these, and the only coping mechanism that worked for me was reading the term and definition and then repeating over in my head multiple times, before turning back to the work after some time. To develop resilience, I knew I had to think of strategies which would work to my benefit. Resilience refers to both the process and the outcome of successfully adapting to difficulty or challenging life experiences. This is according to American Psychological Association (APA) (2022).

I started to try different techniques on how to develop resilience and minimise my stress levels. The first technique I tried was frequently exercising. I would be doing aiming for at least three to four runs a week and this helps physically and with my wellbeing. I was having a clear head when it came to revising and I felt that I was concentrating more effectively. Although when the final exam was close, I felt more stressed therefore instead of exercising three to four times a week I only went twice a week, and I noticed a difference with my concentration. Reflecting on this, I would stick to three to four times a week as it gave myself a much clear head space.  Exercising regularly can have a positive effect on your mood by relieving the tension, anxiety, anger, and mild depression that often go hand-in-hand with stress. It can improve the quality of your sleep, which can be negatively impacted by stress, depression, and anxiety. It can also help boost your confidence level, this is according to Madell, R. (2012).

The second coping mechanising I tried was different revision strategies in which would help me overcome both exams. As I find exams extremely difficult, I knew I needed to try different strategies to overcome my fear of exams. As what I can remember I had a good understanding that mind maps would help under stress and the pressure to perform. Although, I had only ever experienced using mind maps, I am open to trying new revising strategies as I had never tried anything else.  After speaking to different colleagues, they have suggesting preparing a revision timetable. According to Police Revision (2017) a timetable allows you to break the topics down in manageable portions. It also allows you to put into perspective the task ahead. I took this advice on and set allocated times for specific topics to study. I found this helpful regarding only focusing on certain topics each day. Without the timetable it become more apparent that I was only focusing on certain topics and not allowing time to focus on the others. It became easy to get confused and forget things.

Another strategy I tried which was not successful was revising with others.  I found this extremely difficult. Personally, there were too many voices, and everyone was focusing on different topics which got very confusing. We started as a group of 4, choosing topics which we weren’t confident with, but as everyone choose different topics, it became impossible to focus. Although I had done some research prior to this, many websites had only positives responses which made me want to try this technique. The Open University (2022) explained that working with other students can help the revision process in perspective, it also mentioned that it helped as you can share revision materials and plans. You listen to different approaches on how to revise which can expand your understanding of different topics as everyone bring their own ideas and own way of comprehending the topics. 

Towards the end of training and focusing on my final exam, I had built up resilience. Between the amount of work to learn and all the stress that comes with, I knew I had to create more of a structure for my final exam by keeping focus and making sure the time and effort was being made. Resilience takes time, and that is something I have learned through training. 

The support network that I have around myself helped sufficient over the last 6 months whilst dealing with stress. My boyfriend and family have supported and helped me through everything and become a safety blanket, I quickly realised the benefits of having them.

Whilst reflecting on this, throughout the last six months I have experienced many challenges and difficulties. I noticed I was faced with anxiety and nervousness before practical’s but mainly exams. By using Atkins and Murphy (1994) Reflective cycle model, I quickly realised the importance of allowing myself to discuss my thoughts and feelings with my partner and family. Opening and discussing my thought process instead of keeping it all in would help overcome my nervousness during the practical’s and exams. Another strategy which helps whilst using Atkins and Murphy (1994) model was expressing my thoughts and feelings, being more aware and allowing myself to talk to family members. Every other weekend my boyfriend made sure we were socialising with friends to take away the anxiety and stress I was feeling. According to Mental Health (2015).’Social support seems to affect our balance of hormones, this includes socialization, or enjoying other people’s company and maintaining a sense of connectedness to others. This is an important component of stress reduction. People who are stressed have adequate levels of social support receive and have a oxytocin boost which can help them feel less anxious, and more confident in their ability to cope’.

To conclude, over the last six months most of the strategies used have helped throughout this course and always throughout my life. Both coping strategies come with advantages and disadvantages however I will take something from that. Personally, I have found the physical side for example exercising more successful and especially knowing that this job comes with a lot of mental and physical strength. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Within the Police, conflict is a factor in which we as officers deal with on a daily basis. Personally, this was one of the things I was worried about, but speaking with my tutor I learned how to develop strategies which could prevent further escalation within any incidents. I believe this is important as Police officers as it helps to resolve any issues more effectively. Within this, I will be discussing how The Drama triangle and the Betaris Box help me get through majority of the incidents I have dealt with. 

According to Collins (2019) “Conflict is a serious disagreement and argument about something important. If two people or groups are in conflict, they have had a serious disagreement or argument and have not yet reached agreement”.


I was on duty with my tutor and the rest of team on nighttime economy when dealing with multiple males which were becoming aggressive. A local pub had asked these males to leave which they were refusing therefore made the 999 to us to attend. When arriving, these males become more agitated and become very vocal. To avoid the situation becoming more volatile we had to calm the situation down very quickly to prevent further escalation. I spoke to male who was very vocal and managed to prevent the situation from getting worse. Meanwhile there were still a few males very irate and that become a challenge especially when majority of these males were very intoxicated. After approximately 20 minutes of going back and forth we had no choice but to make them see sense. If the situation wasn’t calming down multiply people would be arrested, by using terminology like this these group of males had quickly realised that the situation would not change unless some sort of power would be used. Although Police officers should be able to manage and deal with conflict correctly but as we had less officers than subjects, we believed terminology such as this was the correct method to use. 

After this, I had managed to reflect by using The Drama Triangle as I understood that I could have done better. The drama triangle helps me understand the three roles within any social interactions which potentially could help gain power in any situation. As The Drama Triangle explains that there are three roles, the Victim, Rescue, and the Persecutor which represent a common response to conflict. (Leadership Tribe 2023). The situation above is what I will be referring too. 

The victim within this was the local pub. The Drama Triangle explains that the victim feels victimised, trapped, helpless and hopeless which is why they had made the 999 call to us. The pub seeks for rescue to solve the problem in which they believed that they could not do themselves (Leadership Tribe 2023). Rescuers, need to intervene on behalf of the victim and prevent any harm from happening. Us as Police Officers are the rescuer in all situations, if someone has made that call to us asking us for assistance or help then we intervene to try our best to solve the issue. And finally, the persecutor. The men were not willing to leave the pub therefore they had set out to ignore what the victim was asking. According to Leadership Tribe (2023) Persecutors believe that they must win at all costs. And this is what happened. They refused to leave and ignore all the staff. A lot of blame is given to the victims which is a common factor of any persecutor. It is our duty to prevent further escalation and to have everyone’s best interest at heart, and that is what we had done by removing the males from the Pub. After understanding how The Drama Triangle works, I would always refer towards this theory.

I believe communication is one of the biggest factors in Policing and it is something we spend a lot of time doing. “Officers should develop and use advance communication skills to quickly establish trust, build rapport, and encourage individuals to be open about their potential risk or vulnerability”, According to College of Policing (2021). Successful communication can prevent crime and ASB (Anti-social behaviour). All the above factors can have an impact on us as police officers trying to “tackle crime and anti-social behaviour within our communities, but having said this, there can be a knock-on effect if we don’t engage and communicate successfully with our communities. This could result in a loss of public confidence, lack of trust in the police and increased vulnerabilities across our communities”.

As officers we communicate in many ways. Some examples of this are face to face contact, via a phone call, email, text messages, radio, or any social media platform. All these methods help us engage with members of the public. Within my incident I had to make sure I spoke slowly and clearly to be heard, I made sure I kept strong eye contact and did not interrupt the males when speaking to me. Eatough, E. (2021) explains that “The eyes are a central part of nonverbal communication. They show a range of emotions that words won’t always speak, and honesty can help two people build trust”.

By ensuring the males I was listening I would nod my head when I felt it was relevant to show my engagement within the conversation. The male explained that they were out celebrating a birthday. Whilst talking to one male, another friend would interrupt and was speaking extremely loud towards myself. To avoid the situation from deteriorating I decided to negotiate with him, which after some time had worked. The main barrier I had dealt with was that all males were extremely intoxicated, but we managed to arrange taxis for all the men to return home.  

Another situation I had dealt with whilst being on duty was having to deal with conflict. My tutor and I were on mobile patrol when we received a call-in relation to a domestic. As we were aware both parties were still present at the address. As with every domestic, we must separate each person to understand both sides. “Keeping the subject and victim out of sight and hearing of each other can increase the odds of each person speaking candidly without the influence of the other. It also helps officers determine exactly what has happened and if both stories match” (Domestic Shelters 2016)

As we arrived, the female had walked straight to us and explained that the male was still present at the address. The female was very distress and agitated, therefore my main priority was trying to calm her down, eventually I had managed to calm her down and for her tell me what had happened. She explained, her partner had turned up to her address annoyed after hearing something that a mutual friend had said. Approximately 10 minutes after discussing with the female, my tutor had entered the property, the male had come outside shouting and screaming and quickly coming towards us. I realised the importance on how to use my communication to resolve the conflict. The male was very aggressing towards me and the female. To avoid the situation from escalating, I had asked the male to come and speak to me in which he did. The male was very vocal, I had to make sure I remained calm and took control.  I had allowed the male to talk first and make him aware that I was listening by nodding and replying “yes” to a couple of comments he had made. I made him aware; my priority was making sure his partner was okay and I would come back shortly to discuss further with him.  The male agreed to go back inside the address with my tutor until I was ready. 

Scott, (2019) explains that relationship conflict can be significant source of stress. I could tell that the female was distressed and wanted her partner to leave to avoid any other disturbance caused therefore I removed the female around the corner. After some time, the female wanted her partner to leave as nothing was getting resolved that evening. Having relayed that information to my tutor we had asked the female to stay with her friend until we moved him to avoid any other disturbance. My tutor and I had explained what was going to happen and the male become very irate and making threats, as both officers attempted to solve this matter, and he had made threats to kill we had the authority to detain and arrest him. 

After conveying the male to custody, I reflected on this with my tutor. I used the Betaris Box to help guide me in understand my strengths and weaknesses. The focus on reflection is how I dealt and recognised that communication and body language could influence the male to also feel calm and relax.  “According to Mulder, (2022) The foundation of the Betaris Box model pertains to the idea that human behaviour influence one’s own attitude”. This theory helps “to understand what influence our own attitude and behaviours have on the attitude and behaviour of those around us”. It all comes down to the attitude I betrayed and my behaviour and this impacted the male to be calmer.

As mentioned above, this model recognises that “the human attitude plays a major role in the behaviour” Mulder (2002). It further explains if the Betaris Box is broken there is a potential chance of conflict arising. Body language plays a huge part when communicating with people. Cherry (2023) explains that “body language helps us understand others and ourselves.” This provides us with the information about how other people may feel in given situations. Body language is used to express our emotions or intentions’. An example of this, if we as officers are standing with our hands in our pockets and no eye-contact is made, we are giving the impression that we are not listening or paying any attention. 

According to Robinson, L., Segal, J. and Smith, M. (2019) “Effective communication is about more than just exchanging information. It’s about understanding the emotion and intentions behind the information. As well as being able to clearly convey a message, you need to also listen in a way that gains the full meaning of what’s being said and makes the other person feel heard and understood”.

Concluding this, both theories I found extremely helpful. I believe the Betaris box worked more successfully than the Drama Triangle. This is because, I understand how it works and how this theory could help progress my communication skills especially when dealing with conflict. It’s a simple theory which works more effectively for me. It shows that if I am stuck within a negative cycle, it is up to me to change that cycle by changing my attitude. This will have a positive impact on everyone around me. Also, showing good understand by engaging with others to reflect that I am listening and showing that I am through many simple ways. My body language, facial expressions and not interrupting others mid through a conversation. I have also learnt, within my role as an officer’s 95% of what we do is communicate and the importance of that will determinate how that situation will progress, either positively or negatively and determinate whether people would want to engage. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened.


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Police core principles are significant in how we deal with social issue, culture, and language. Already early on in my career I have had many situations where these factors have become an issue especially language. An example of this this we had a male who did not speak a word of English and it was important to find a solution on how to communicate with him. The only suggestion we had thought was by using google translate on our phones. This worked exceptionally. We were able to get through to him by using translate and he was able to communicate back to us. We managed to resolve the issue quickly and effectively. 

I also had another male who refused to speak to officers and only talk through the medium of Welsh. I am extremely lucky and grateful that I attended a Welsh school therefore the suspect had no obligation to speak to me. Language has a massive impact on our role and responsibility within this industry. Being able to understand people’s needs is important as we are a public service. “The skill of understanding others helps us predict what people might feel in a certain situation, but it also allows us to make sense of how people react”. (Kidshealth.org.n.d). 

Due to being within the role a short period of time, I have not been able to attend court to oversee a case, however I have dealt with numerous incidents where I have played a significant role with various suspects and victims. I have noticed that Domestic related offence is very frequent. I would say within my working area, it’s the highest 999 calls we receive. Domestic abuse includes many other elements such as physical abuse, sexual abuse, emotional abuse, coercive control and harassment and stalking. Firstly, I am going to discuss and assess a domestic violence offence which I dealt with.

According to United Nations (2020) Domestic abuse also called "domestic violence" or "intimate partner violence", can be defined as a pattern of behaviour in any relationship that is used to gain or maintain power and control over an intimate partner. Abuse can be many of things, for example physical, sexual, emotional, economic, or psychological actions or threats of actions that influence another person.


My tutor and I were on mobile patrol in the town centre area, and we were made aware over the Radio of a Domestic Assault that had just taken place. The reporting person was a woman who had been allegedly assaulted by her partner. The partner had left the address and his whereabouts were currently unknown. My tutor and I made our way to the address and upon arrival the female answered the door. The female was very distressed and very emotional. The female explained to officers that she had got into a verbal argument with her partner over money and has then pushed her onto the floor and kicked her in her stomach multiple times. As a result of this, there were bright red marks on her stomach. The female wanted to make a formal complaint in relation to this. 

When attending a domestic related incident, the priority is everyone’s safety who is present at the scene. Within our role as Police officers, we have core operational duties which include “protecting life and property, preserving order, preventing the commissions of offences and to brin offenders to justice” College of Policing (2018). 

Making sure the female was okay in this incident. The female had informed us that she was alone in the house. The female had mentioned that her children was with her friend and was expected to be home later in the evening. Her main concern was if her partner came home, and this happened again whilst the children were present. 
 
As on every incident in which we as Police officer deal with it is important that we act in accordance with the policing code of practice and codes of ethics. “It is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of. It is intended to encourage personal responsibility and the exercise of professional judgement; empowering everyone in policing to ensure they always do the right thing”. (College of Policing 2014).

After taking a first account from the female, I made sure her injuries were not substantial and if the female needed any medical attention fortunately the female did not require any treatment. It is important to investigate if there is any previous history, trying to understand the situation. House to House enquires were made to see if any neighbours had heard or seen anything, also if there is any CCTV footage or ring doorbell footage, anything that was available for us to examine. Unfortunately, there was no CCTV opportunities and no potential witnesses. 


There reason for choosing this incident is because I believe victims of domestic abuse require a lot of support. Within the Police, there are multi agency who we work with the provide the support. We always submit a PPN. This is a document that records the safeguarding of adults and children. We submit one of these for majority of our cases which allows other multi agencies to help and support people and families in need. Officers must write a small description within the observation to provide other agencies the information in which is important to help that child or adult at risk. For example, I have dealt with many missing persons where a child has been very vulnerable, therefore making sure all information is passed through to provide those vulnerable children and adults with the support they need. Stated by “A PPN is an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response”. (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Servies, n.d). 

With every domestic abuse incident, we must complete a dash risk assessment (DASH) which is evidence based approached to identify what level of risk that person or family is at. To identify that risk, the assessments include 27 questions which determinates the level of risk. These questions include previous history, any children within the household etc. This allows us to paint a picture and to safeguard and protect any persons who are vulnerable. According to Save Lives (2014), The purpose of Dash risk questions is to give a consistent and simple tool for practitioners. If officers are concerned about any risk to children or a child, then these referrals should be made to ensure that a full assessment of their welfare and safety is made.  

Victim codes are another code of practice in which we use as it is a statutory government documents which sets out information, support, and services that victims of crime are entitled to receive for criminal justice agencies. (The Supreme Court,2023). It is important to ensure that codes are all incidents which there is a victim. It is important to update victim regardless there isn’t anything to update this is to ensure they are always up to date. We also need to be aware that victims of any crime will be affected regardless how big or small the incident is. It could have an impact on their lives and could suffer with long term mental health effects. Under the Codes of Practice for Victims of crime (2020), “All victims are entitled to support for our services. Victims must have the right to be given information in a way that is easy for them to understand for example, have access to an interpretation or our translation services. Victims also have the right to details from the crime in which has been recorded by us after the incident has happened. Also, to receive written confirmation when reporting a crime. For example, the incident number, or other services such as the Restorative Justice, this is when victims can meet with the subject. And finally, as mentioned above victims have the right to be referred to services that supports then and it’s tailored to meet their needs. For example, Victim Support referral or any special measures they might need if the investigation progressed to court”.  

As previously mentioned, the Police have different agencies working with us to support victims of crime. All victims can work with close partnership for them to process and offer support. Victim support is an agency which offers help and support for both victims and witnesses of crime and to anyone else who might have been affected by any incident. Within my situation I discuss this opportunity with the victim about this process. I express that Victim support that was on hand which them understand the criminal justice system works, and how can it improve her personal safety long term. Whilst safeguarding is paramount to us when dealing with any Domestic Related incident it is also important that officers like me always consider if anyone else is at risk for example, children, relatives, or friends. The female explained that she had two children who lives in the same address, and both her parents live away in France, she is a single child therefore she had no other family close by, so she depends strongly on friends. 

Police Officers must take positive action when responding to incidents. “Positive action refers to a range of measures and initiatives that officers or Police staff can lawfully take to actively encourage individuals from under-represented groups to apply”.

As the female has mentioned she has children living at the address and at the time the incident had happened the children were at school. As this female had no family, I had rung a close friend of hers if she was willing both the female and her children to stay with them for the night, just in case we wouldn’t be able to find the subject and the female was very distressed, and my tutor and I did not feel comfortable leaving her at the address alone. After speaking with the friend on the phone, the friend agreed that both mum and children could stay with them for as long as they wanted. 

Due to the female sustaining injuries, this resulted us to arrest the male. After conveying the male to custody, I had contacted the female to update her and stated that I would update her with any information. This is for the female to understand what is happening and to make her aware of any updates or changes and if we request further information. I had also given my contact details to the female so if she ever needed to ask any questions or had any worries. It is important to contact victims of crime with updates to help minizine they stress and anxiety. 

To conclude, after dealing with different incident any being a part of the investigation, I understand how important it is to update victims and provide the necessary support. By using the VU codes such as, VU01,02,03 & 04 to update the victims of anything relevant to the investigation and to always make them a priority. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The national Decision Model (NDM) is a simple, logical, and evidence-based approach to all policing decisions and should be used by everyone in policing. “The NDM puts the Code of Ethics at the heart of all police decision making. This distinguishes the NDM from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the Code” (College of Policing 2014).

Decisions can be used by using the NDM in a structure and rationale way of what they did during the incident and why. The NDM provides us with a consistent legally direct means of thinking through different situations and assists officers in making those decisions that stand up for scrutiny. The NDM has six key elements. Each component provides us with an area of focus and consideration which all tie in together by the Police code of ethics. All police decisions need to be consistent with the policing principles and standards of professional behaviour. The incident that I have chosen to discuss is a criminal damaged of a vehicle. I will also be referring to Gibbs Reflective Cycle (1988) for reflection which will assist in reviewing my experiences from the incident.  

Two officers and I were on mobile patrol in Bridgend area in the early hours of Sunday morning. We received a call-in regard to a male causing criminal damaged on a vehicle which was parked outside on the road at her friend’s address. As we approached the address the male had disappeared. I made the decision to ask further units to keep a look out for the male in which I described. After discussing with the female, she had mentioned that the male is known to her, and he had been following her and her friend around the area all evening. Whist communicating with the female and her friend I did not face any cultural, language or ethnicity issue. First step the initial enquiries that I have made from the first part of the NDM which was gather information and intelligence. Within this stage, “We identify what has happened or if anything has happened and ask the relevant questions. This could clarify matters to the initial information and intelligence received. (College of Policing 2014). 

This can come from what us as officers sees, hears, actions, smell, their knowledge, and their conversations. The information is key, this can be generated by us as police officers, partner agencies or members of the public. During this the female has showed me her vehicle and the damaged caused. To obtain any information or intelligence which is held on our system, I decided to pass virtual information onto the control room via the radio airways. As the female knew the male, his details were found quickly. As the information was coming through, we knew key information regarding the male, for example, previous incidents, warning markers and contact details and linked addresses. 

The second stage of the NDM model involves assessing the threat and risk and developing working strategies. I need to assess the situation by developing a safe strategy which includes assessing the harm, threat, and risk. Is it safe for us officers to attend. 

To make the situation safe, A threat assessment needed to be conducted and analyse the situation. THRIVE is what is used to do that. THRIVE is threat, harm, risk, investigation, vulnerability, and engagement. Call handles also assess each call they receive by using this mnemonic. “A model used to assess the right initial police response to a call for service. It allows a judgement to be made of the relative risk posed by the call and places the individual needs of the victim at the centre of that decision”. His Majesty’s Inspectorate Of Constabulary and Fire & Rescue Services, (n.d.). 

According to Fisher, (2021) THRIVE is designed to assess risk and decision making in a consistent way using the National Decision Model. We are professionalising our approach to public need through the revised framework, shaping our response, through the journey to outcomes and closure. THRIVE aligns to the Code of Ethics and National Decision-Making model and helps WMP respond at pace.

It’s important to be aware of any potential threats going forward and any potential risks of harm to another person or property. I need to consider whether to act immediately and if there are potential risk to the female and her vehicle or anyone else within the area. What is best way to resolve the situation prompt and effectively. As the male had left the address and the females’ parents were home. 

The third stage of the NDM model involves considering both policies and powers. This also includes legislation and what policing powers might be required?  At this point in my training, I feel confident making decisions however I do seek confirmation and reassures from my tutor. This is a target for myself, to gain and develop my confidence going forward. To be able to arrest and detain the male I needed to gather evidence and understand the definition of criminal damage. Legislation.gov.uk (2011) states that the Criminal Damaged Act 1971 “Is a person who without lawful authority damages or destroys property belonging to another, intending to damage or destroy any such property or being reckless as to whether any such property would be destroyed or damaged’.  Therefore, I had the authority to arrest the male as he had caused the damaged to the female’s vehicle. The above legislation fits under the circumstances with this incident, the male intended to damage and destroy the female wind mirrors without lawful authority and his intendent to cause the damage to the vehicle which resulted in the door handle of the passenger side being broken and the side of the car scraped. 

The fourth stage of the NDM involves identifying options and contingencies. This part involves officers considering all different ways to resolve the situation with the least level of potential risk. As there were multiply witnesses too this incident, the only option was to arrest the male. Using all our resources to track and find the male become a struggle due to being associated with numerous different people and different address inside and outside the BCU. According to Liddell, C. (2022) Police discretion refers to the freedom of police officers into deciding as they perform their official duties. There are many instances throughout a Police offices day to day work where they can decide how to respond to a situation using their own judgement. We use discretion to achieve the highest levels or confidence and more importantly trust. We can detect the best form action is made whether its offering suitable words of advice, reporting for a summons or even arrest. It allows us to decide what should be in done in certain situations and determine if suitable words of advice were not the most appropriate outcome given certain circumstances. An example of this, using other resources if needs to be. Within my incident which I have been discussing, there was CCTV of the event captured, therefore we could identify the male and understand how the male caused the damaged on the vehicle.

Another example of these options and contingencies which came into place was that there was an incident I attended that needed different options and contingencies to resolve the issue. I attended a road traffic collusion whereas multiple cars where involved and different services such as Fire engines, Ambulance and CCTV was needed to identify what had happened. Working with different agencies and providing the correct support for those individuals. CCTV is very useful and working closely with them to understand what had happened helped us understand the cause of the accident. 

The fifth and final stage of the NDM involves acting and reviewing what has happened. Here, we are required to make and implement appropriate decisions and to review each step and reflect.  Due to the nature of offence, I had to record all documents relating to this offence due to officers taking over the case. For example, submitted statements, any exhibits, and any other relevant evidence which helps them understand what has been done with this incident. This is why it’s important to update every document. Also, your rationale must be thorough, justified, proportionate and accountable all through a professional manner. Reflecting and reviewing every incident is equally as important. This allows yourself to reflect and establish the positives and negatives and what could you do differently in the future. I believe this stage is important. Allowing yourself to reflect and understand the positive and negative of what happens after each incident. Not all incidents are going to be positive and that is important to understand. Reflecting on some calls I have attended, as majority of the calls we attend are Domestic abuse, these incidents would be my strong point. After attending multiply calls my confidence grew as I would know what to do in each incident whereas a traffic offence such as drink driving, or issuing a TOR I would not feel as confident because I have not dealt with many. That is an area in which I need to improve on. 

The code of ethics and the standards of professional behaviour come hand in hand. “The Criminal Procedure and Investigations Act 1996 (CPIA)” defines “A criminal investigation as any police officer involved in the conduct of a criminal investigation. All investigators have a responsibility for carrying out the duties imposed on them under this code including recording information and retaining records of information and material.” College of Policing (2010).  All relevant information must be recorded and retained. If any material had been seized, then the power of seizure conferred by the Police and Evidence Act 1984. 

Within my circumstances, the information in this case is obtaining a witness statement and the males’ personal details from the female. This information was stored an obtained safely and secured onto the police system. All information was obtained through my mobile phone and submitted straight away. The CIPA tells us that the relevant information must be obtained and recorded as soon possible. This is for any further support gathered could be investigated. As stated in the CIPA police officers have the powers to ask any individual who is involved for personal details and information. 

The principles also suggest that ‘Fairness and Respect is also shown is to maintain and enhance public confidence in policing. The seven principles of public life (1995). Whilst reflecting and using the Gibbs Recycle Cycle 1988 as a guidance, it was clear that the male committed an offence by causing criminal damage to a vehicle. Within the Gibbs Reflective Cycle, as the model helps you explore and learn from different situations which occur going through each step. Gibbs’s reflective cycle model could potentially help us as officers explore and learn from situations that occur, especially if the outcome was unexpected or it was a negative experience (College of Policing 2020).

By dealing with this type of incident. I believe arrested the male was the appropriate outcome given the circumstances and the evidence and nature of the incident, my tutor also agreed.
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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