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1.1 [bookmark: _Toc227501168]Introduction
Health and social care are services shared to support a person’s physical, mental, and social wellbeing. To understanding the main differences between health care and social care, you need to look at the two roles separately. They both work hand in hand to improve the overall wellbeing of the patient; their focus is different. Health care focuses on diagnosing, treating, and managing illness, disease, injury, and disability. This work is usually done by medical and clinical professionals such as doctors, nurses, physiotherapists, and pharmacists and in settings such as NHS hospitals, GP surgeries, private clinics, and mental health services. Social care, however, focuses on supporting individuals with practical, emotional, and social needs, helping them to live safely and independently. Occupational therapists, support workers, care workers, and social workers typically provide this work. Social care can be defined as a service that improves a person’s quality of life and independence (Woolwich College London, 2025).
The role of a community nurse is to deliver care to patients in non-clinical environments, such as their homes. The role is community-centred and better known as "holistic care." Their expert guidance and knowledge allow them to help support patients in managing their chronic illnesses and increasing their independence. Holistic care can prevent admissions into hospital and allow faster discharge, thereby reducing healthcare costs and improving patient outcomes (NHS England, 2026).
The purpose of this report is to write a 1500-word structured report following academic style standards and to practise using different sources in writing.
This report outlines the role of a community nurse, explains community nursing within health and social care, discusses strategies for skill development, and concludes by highlighting its importance in delivering safe, high-quality care.













[bookmark: _Toc227501169]2 Community Nursing in the Health and Social Care Field
[bookmark: _Toc227501170]2.1 Description of a community nurse in Health and Social Care
Millions of people worldwide have complex care needs with chronic conditions, cognitive impairments, mental health challenges and social vulnerabilities. Sickness can significantly affect an individual's life, beyond the management of treatments and medicine (Kuluski, Ho & Nelson, 2017). This makes the role of a community nurse important because it bridges the gap between social and health care.
Cambridgeshire and Peterborough NHS Foundation Trust (n.d.) state that a community nurse's main duties include working independently to assess, implement and evaluate nursing care for patients in their own homes, while pushing independence and supporting the wider multidisciplinary team. This list is not exhaustive of the duties and responsibilities.
Given these facts, to be a community nurse, there are key skills needed.
To perform this role, adaptability skills, digital skills, computer skills, nursing skills, social skills and driving skills are just some of the skills needed for this role.




[bookmark: _Toc227501171]2.2 Explanation of Most Significant Skills Needed for a community nurse in Health and Social Care
A successful community nurse can adapt comfortably to different working environments and work with people of all ages and backgrounds. This is a crucial skill to have as a community nurse because it demonstrates the ability to provide care without the resources available in a hospital (Learndirect, 2021).
A community nurse may visit an elderly patient in their own home and therefore needs to adapt to a new environment. For example, the nurse must adjust their care approach to suit the patient’s age and the home environment. This adaptability is essential because community nurses work independently and must deliver safe, effective care without hospital resources.
CapitalNurse London (2023, p. 2), explains that community nurses need to travel to visit their patients; therefore, the use of a car is particularly relevant, as nurses may need to travel long distances from one patient’s home to another.
Community nurses travel regularly to provide different types of care to patients in their homes. For example, a community nurse may be required to visit two patients who live far away from one another, which can create time constraints and limited transport options. In this situation, access to a car is crucial to ensure the nurse arrives on time and attends both patients within a day’s work.

Digital technology, being a significant skill in nursing, has become universal and essential in the healthcare sector. Healthcare practitioners must use digital technology to improve their clinical ability and deliver good healthcare to their patients (Clarke Darrington, McDonald & Ali, 2023, p. 292).
Digital technology is a valuable and essential skill for community nurses who provide care outside hospital settings. For example, when a community nurse is required to see a patient with diabetes in their home, the use of a mobile electronic health record (EHR) system is needed to access the patient’s care plan along with other relevant information. This information is then shared with the wider multidisciplinary team, such as GPs and district nurses, allowing effective coordination. Therefore, digital competence is essential for community nurses.
Overall, I believe that if staff do not possess these skills, it can greatly impact their ability to work in this field and hinder their performance in delivering good healthcare.



[bookmark: _Toc227501172]3 Strategies for Skill Improvement for Community Nursing 
[bookmark: _Toc227501173]3.1 Three Strategies to Improve the Skills for Community Nursing
Good communication in community nursing is important because it allows patients to receive tailored health care (Thornbury Community Services, 2024). One effective strategy that will improve communication skills is reflective practice. Reflective practice allows nurses to look at their interactions review and identify their strengths and the areas needed for improvement.
For example, after a home visit, a nurse may reflect and think about how they explained blood pressure management to a patient and think about whether the information they gave was understood by the patient. Research shows that nurses who take the time to reflect on their experiences provide better nursing care and have a deeper understanding of their actions, which in turn develops their professional skills (Caldwell & Grobbel, 2013). This approach supports continuous learning and encourages community nurses communicate more effectively.
Safeguarding skills are critical in community nursing, as nurses usually work alone with vulnerable people in their own homes. A key strategy to improve safeguarding skills is mandatory safeguarding training and continuous professional development. Safeguarding training helps healthcare professionals recognise concerns and take the appropriate action to report and record incidents, which may involve sharing information with the appropriate team (Skills for Health, 2023). For example, a community nurse visiting a patient may notice unexplained injuries and, because of their training, know how to raise concerns through the correct safeguarding channels.
Time management skills in community nursing are crucial because focusing on spending time productively creates balance in the workload and is beneficial. Having control of time means making better decisions and feeling less pressure (Skills for Care, 2025, p. 5).
A practical strategy for improving time management is the use of structured scheduling and prioritisation tools, such as calendars, diaries, reminders, and alarms. This strategy works because it allows nurses to plan and manage their time and home visits efficiently; they can prioritise urgent cases and minimise delays. For example, community nurses may use a diary to log dates and times for home visits or use an alarm to alert them to scheduled timings.




[bookmark: _Toc227501174]4 Conclusion
In conclusion, this report has examined the role of the community nurse within the health and social care sector and has highlighted the importance of delivering holistic care. It has demonstrated how community nursing plays a vital role in promoting patient independence and preventing unnecessary hospital admissions.
The report also identified key skills required for effective community nursing practice and discussed strategies for skill development, such as reflective practice and the use of structured planning tools. These strategies support community nurses in developing their professional abilities and improving the quality of care they provide.
Overall, community nursing is a crucial part of healthcare services. Well trained and skilled community nurses enhance patient outcomes and support the wider healthcare system by delivering effective care outside hospital settings, ensuring that high standards of care are consistently maintained.
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