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[bookmark: _Toc190804229]Introduction
There are several operations available in hotels which include food and beverages. This operation involves the purchasing, preparation, maintaining inventory, catering services, and others. The purpose of this service is to offer dining and several drinks to the customers. There are some skills and knowledge required in order to attain success in this particular department. Effective communication, technological knowledge, and others are required for the purpose of attaining success in this department. This study will focus on the different roles of the individual in Marriott Cardiff Hotel and the overall development which helped in securing a good placement. 


[bookmark: _Toc190804230]Section 1: Reflection on Experience and Personal Development
I have taken part in the hotel placement project which helped me to gather some experience and develop my skills. Initially, my role was at the front desk which helped me to understand the importance of verbal communication skills. The Schon reflective model helps individuals in terms of improving their performance and learning experience. The first step of the aforementioned model is knowing in action what took place during the particular role in the workplace. Initially, I faced issues in communicating with the people at the front desk. In the third week, my role engineering department was followed by activities in the C&B department. I understood that the issue was with my communication skills and lack of training in the hotel business. As per the reflective model, engagement with the concepts of knowing helps in taking action in order to mitigate the problem. The second step of the model is reflection in action which depicts focusing on the issue and finding ways of mitigating the problems. In the role of kitchen and housekeeping, I gathered that I have good cooking skills and I can easily solve problems. With the rotation of my roles, my verbal communication skills gradually improved. One of the key aspects of Schon's reflective model is the ability to learn through practice (workplacehero, 2023). I was serious about my housekeeping and cleaning activities. Furthermore, my improved knowledge of cooking and presenting the dishes properly make me a suitable candidate for the food and beverage department of the aforesaid hotel. Furthermore, I was also able to accomplish tasks within the given time period. Therefore, my time management skills improved gradually. With the assistance of this model, it can be said that my awareness developed properly while taking part in the hotel placement roles. While working at the front desk, I was able to behave with the guests politely and fulfilled their requirements (siteminder, 2025). However, I understood that my verbal communication skill is required to be improved in order to attain success in the aforesaid professional area. Therefore, this model helped me to frame my problem which is issues in verbal communication and create effective strategies in order to mitigate the particular issue. I also acknowledge another issue while working and the C&B and Engineering department which was the lack of training opportunities by the hotel. It created some challenges in the path of my personal development. 
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Skills: A variety of work-based skills is important for individuals to advance their professional career in the modern era. Some instances of skills such as time management, communication and customer service help a hotel staff to be efficient in the professional setting. For instance, while working in the housekeeping department, my adequate time management skills have assisted me in delivering room services and completing my cleaning tasks on time. I was able to prioritise urgent tasks and meet guest requirements with the assistance of my time management abilities (Hagg, 2013). Apart from that, it is essential for the hotel staff to develop proper customer service skills and communication skills for satisfying guests. For instance, at the front desk, I was unable to interact with all kinds of guests due to my lack of open communication skills. 
Technical Knowledge: he presence of technical knowledge is essential to offer better services to the guests in the hotel business. This particular knowledge leads to efficient operations as the experience of the guests improves. The use of modern technology helped me to offer better services to the guests while working at the front desk (Cimbaljević et al., 2024). While working at the front desk, my knowledge of digital tools helped me to complete tasks in a rapid and effective manner. I understood that technical knowledge is important in terms of offering personalised services to the guests. However, the lack of training on guest communication tools led me to face some issues during my placement roles. 
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The crucial element of Schon's reflection model refers to ‘Reflection on Action’ which helped me a lot to analyse my experiences as well as issues.  I was unable to communicate with the guests fluently while working at the Front Desk of the Marriott Hotel. The upper management was unable to guide us properly. Due to a lack of proper training, my communication skills did not develop properly. I was also not able to communicate with the local residents due to a lack of knowledge of the local language. My poor verbal communication skills have restricted me from delivering exceptional guest experiences. However, my written communication skills were good and it has enabled me to keep all customer details successfully. I have faced difficulties while working in the housekeeping department of the Marriott Hotel in Cardiff. I observed that I have to advance my cleaning techniques in the hotel rooms. The lack of well-designed training and proper guidance of my managers have hindered my performance in the respective organisation. I have good knowledge in preparing multiple cuisines which helped me to satisfy a wide range of guests. My good cooking skills have enabled me to maintain my professional image in the respective hotel (Fallon and Rutherford, 2010). I was unable to handle different modern tools and techniques while working in the C&B and engineering departments of Marriott. I felt that in order to improve individual performances, the respective organisation should implement tailored training, mentorships and digital courses (Johnston et al., 2012). In my opinion, the application of the ADDIE model can be helpful for the higher management of those departments to design personalised training courses and enhance the capabilities of the individuals within the workplace setting. 
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[bookmark: _t506bq5o002q]Conclusion
The respective assessment has covered multiple areas of my personal experiences as a hotel staff in Marriott, Cardiff. Schon's reflective theory has been utilised here to reflect my personal development, working experiences and issues. The lack of different work-based skills and abilities such as communication, technical knowledge and customer service skills has limited my productivity level as an efficient staff. I have adequate knowledge of cooking and written communication skills that have enabled me to improve guest satisfaction levels. However, I must focus on improving these skills, abilities and knowledge to contribute to organisational growth. I recognised that improper training sessions of this organisation have affected my performance as a staff member. The ways that Marriott can use for resolving the issue have been also mentioned here. 
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	[bookmark: _tyjcwt]Skills that I want to learn 
	Ways to learn 
	Support and resources I will need
	Target for review

	Communication skills
	The video sessions related to verbal communication and online classes will be effective in improving my capacity to interact with guests smoothly (Hagg, 2013).
	Internet sources, books and video materials will support me to advance my verbal as well as written communication skills. 
	6 months

	Technical skill

	Participating in online courses and attending workshops can aid me in enhancing my knowledge regarding the use of smart tools. I have to read technical articles and books to improve my technical knowledge. 
	I will be able to strengthen this skill by taking guidance from technical professionals and online learning resources and tools (Johnston et al., 2012). 
	8 months
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