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[bookmark: _Toc60397076]Introduction
This is a reflective writing report about my ten-week journey in the Module of Professional career development. This work will include my career plans, personal goals, SWOT Analysis and my Personal Development Plan. The final station of this interesting journey will be my reflection on the role-play as an interviewer and interviewee that we had at the last week of study.
[bookmark: _Toc60397077]Reflective writing
I will start my report with an explanation of what Reflective writing is. It is an important tool for studying. There are many models of reflective learning but I will mention two best models for me. First one is the Gibb’s Reflective Cycle and the second one, is Kolb’s Reflective Learning Style. At one time, I thought that writing and learning reflectively is just to retell the situations or lessons we had learned. I was wrong. “The Gibbs' reflective cycle (1988) encourages a clear description of the situation, analysis of feelings, evaluation of the experience and an analysis to make sense of the experience” (Jayatilleke and Mackie, 2012, Results). The class exercise with my trial of reflective writing is shown in Appendix 1.
[image: ]
Picture 1:   University of Kent, 2012
The Kolb’s’ Model includes four stages and he believes that “learning is the process whereby knowledge is created through the transformation of experience” (Kolb, 2015, p. 49)
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Picture 2:  The real kook, 2011.
Thanks to these two models, it was easier for me to take notes on the work done in the classroom, record my thoughts, and also analyze what are my strengths, what are my weaknesses, what has changed and what should be still working on. In other words, these two models helped me to make a deep analysis of myself and to prepare for the interviews. This analysis also helped me in drawing up my Personal Development Plan. 
[bookmark: _Toc60397078]Career Plan
[bookmark: _Hlk59818242]I have dreamed to start my own business and to work for myself for several years already. It was more a dream rather than a scope because inside I did not believe that it could be real. Nowadays my thoughts have completely changed. I am very happy that I have chosen to study in the University of Wales. This one-year course gave me more confidence about myself. Also, the Module of Professional Career development helped me to understand my needs and my type of personality. At the beginning of the term, I had already registered myself as a self-employed. But I didn’t have any profit yet. Our lecturer gave us a clear understanding that if we want to move on in our life, we should have a clearly formulated career and personal plans implemented by the SMART System. To be honest, I knew this information before, but something in me has always resisted the thought that I need to determine my direction in life and set specific goals to achieve. I also believed and still believe that where resistance is, this is my growth zone. I decided that time came and I will do all exercises and tests that we will have. I wrote my career plans and Personal goals in the table (Table 1). For that, I was using SMART goals. We learned about SMART goals in previous terms as well. I decided to write my goals following interpretation in the O’Neill and Conzemius’ book “The Power of SMART Goals” (2006).  
	Career plan
	Skill or ability area
	Specific personal goals
	Measurable
	Attainable
	Realistic
	Timebound

	to become a self-employed with 3000 pounds income in 1.5 year
	Promotion
	To work as a content manager in Instagram
	 Income 500 pounds per month
	I need min 500 followers. I already have diplomas and certificates
	Yes
	In 3 months

	
	Health
	To work as a nutrition consultant
	1. Income 500 pounds per month

	I need to have diplomas on Nutrition course and to apply in University
	Yes
	In 6 months


Table 1: Career plan and personal professional goals.
[bookmark: _Toc60397079]SWOT Analysis
Another important step that our lecturer asked us to do was to make a personal SWOT Analysis (Picture 3). 
[image: ]
[bookmark: _Hlk59821526]Picture 3: Thomas, 2007, p.46 
[bookmark: _Hlk59875811][bookmark: _Hlk59881081][bookmark: _Hlk59890068][bookmark: _Hlk59890106]First thoughts in my head were “Oh my God, again?” Point is that I have done it in Term 1 and, as for me, all the time it was very hard to analyze myself with my Strengths and Weaknesses. This time everything was different and much easier. Why? Because before starting implementation of our SWOT Analysis we learned a lot and did many tests related to: Self-motivation, VARK, Honey and Mumford type of learning, skills health check on gov.uk, Johari window. Here I would like to share with my findings.
1. Self-motivation. According to Oxford Learner’s Dictionaries self-motivation is “the quality of being capable of hard work and effort without the need for pressure from others” (Oxford University Press, 2020). You need to be highly self-motivated to be successful in the work field and personal life.  I have done a test on https://www.mindtools.com/pages/article/newLDR_57.htm and I received a common result with suggestions and deep analysis of four factors the self-motivation consists of: 
- self-confidence; 
- positive thinking, and positive thinking about future; 
- focus and strong goals; 
- a motivating environment. 
These results are in Appendix 2. I was happy with them. They were not bad but I still had space to improve myself. First area which I needed to improve was focusing and formulating strong goals. I had all the time resistance as I have mentioned before in that area.
2. VARK questionnaire. It was created by Neil Fleming in 1983. It helps us to understand which style of learning do we have: Visual, Aural, Read-Write, and Kinesthetic. Mr Fleming do not consider VARK as a learning style. By his opinion, these are just preferences in learning and they cannot be considered as our strengths (Allen, Scheve and Nieter, 2010, p.36). I will not agree with him. According to the questionnaire that I have done on https://vark-learn.com/the-vark-questionnaire/ my results are: Visual-12, Kinesthetic-8 (I was surprised about this), Aural and Read-Writing-5 (Appendix 3). I have analyzed the obtained information and I believe that the last variable could be higher by improving my English audio and writing skills. 
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Picture 4: Nainikac, 2014
3. Honey and Mumford Learning Style Questionnaire. It was designed by Peter Honey and Alan Mumford based on Kolb’s Model for the Learning Cycle. Questionnaire is aimed to help people to understand which learning experience fit their preferences of learning (Pont, 2003). These learning styles and experiences are shown in Picture 5. I have done Questionnaire on https://www.mint-hr.com/mumford.html#:~:text=This%20questionnaire%20is%20designed%20to,preferred%20learning%20style(s).&text=It%20is%20a%20model%20of,%2C%20Theorist%3B%20Pragmatist%20and%20Reflector. According to my results (Appendix 4) mostly I am Reflector and Pragmatist. These results have explained me my strengths and weaknesses more deeply. 
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Picture 5: Learning styles
4. Skills health check on https://nationalcareers.service.gov.uk/skills-assessment . It took a bit of time to do this test but it deserves that. It gave me an explanation related to my strengths and showed me areas for development. Also, it gave me relevant information about the work areas where I can be successful (Appendix 5). My astonishment was about job suggestion, especially alternative therapies. Because my plan about becoming the nutrition consultant fits this suggestion perfectly.  
5. “The Johari window was originally designed to give people a greater awareness of their personalities by seeing themselves as others see them” (Wright, 2009, p.141). The Johari Window was created by Joseph Luft and Harry Ingram. It divides everything about a person into four parts (Picture 6). There are some personality traits others and I know about myself. That is an Open Area. Also, there is some stuff that others know and you don't know about yourself- Blind Spot. Facade (hidden) Area when you know and others do not know about you. The last area when you and others do not know. For human with high self-awareness and high trust Open Area and Hidden area will be bigger than Blind and Unknown area (Mishra, 2011). I have done the test on https://kevan.org/johari, and I had a possibility to create my own Johari window and to ask my friends, colleagues and classmates to describe myself with maximum 6 words. As a result, I have got the big Open and Blind area (Appendix 6). To be honest I was pleasantly surprised. This test helped me a lot in becoming more aware of myself.
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Picture 6: Levin, 2016
Based on the results of the tests, questionnaires, my career plans and personal goals I have created my Personal SWOT Analysis that it is shown in the table below.
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Table 2: Personal SWOT Analysis
Finally, based on My SWOT Analysis I have created my Personal Development Plan.
[bookmark: _Toc60397080]Personal Development Plan (PDP)
According to the Oxford Learner’s Dictionaries development means “the steady growth of something so that it becomes more advanced, stronger, etc” (Oxford University Press, 2020). It means that PDP is a strategy about how to convert your weaknesses into strengths. On Term 1 I had done this plan but a bit differently. That time I wanted to become a personal assistant for an individual in a company. This plan did not become reality. It was mostly based on advertisings that I saw on the internet. I did not focus on learning and personal analysis. And also, I think that I chose my goal not because I really wanted. I chose it just because this position had good salaries rates and it seemed to be not boring for me. Since that time, I have been learning a lot in the University. My vision of the world and about myself has changed. So, I have created a new PDP based on my weaknesses. As a model I took the plan our lecturer shared with us:
	What to improve? 
	Why to improve? 
	How to improve? 
	Impact of the improvement 
	By when? 

	Audio and written English

	I will be more confident and will be able to write posts in Instagram. 
	I will enrol myself on courses. Also, I will make a habit to learn English grammar every day by 1 Hour, I will change on all device’s language on English, and I will watch movies on English as well
	That will increase my English followers and will give me more chances to have foreign clients. Also, it will help me in University. 

	April 2021-advanced level
October 2021 -fluent

	Focus and Strong Goals
	It will help me to reduce the loss of my energy on unimportant stuff and to see the results faster.
	I will create a planner, where I will write my SMART Goals for the year. Then I will divide this main goal into the small goals by month. Every month goals into weeks and then I will make a habit to make a plan for every day during the week following the prioritizing.
	Less procrastination and focusing on my life.
	Planner should be done by 1st January 2021. Nice symbol to start some magic life.

	Missing of diplomas and certificates about nutrition
	With them I will feel more confident and I will have some proof of my knowledge
	I will enrol myself on 3-month courses to receive a certificate and in August I will apply in University. 
	More trust from people and more authority in their eyes. Also, it will give me the official right to consult.
	By the end of January 2021 to finish courses.
August 2021 to apply in University.


Table 3: Personal Development Plan
[bookmark: _Toc60397081]Role-play
[bookmark: _Hlk59996584]The final stage of our study was role play on week ten. Every student had to play two roles as an interviewer and as an interviewee. As an interviewer, I realized that the most complicated for me was to create advertising. We had a practical exercise in the class and were creating an advert for restaurant manager (Appendix 7(1)). As my lecturer mentioned, area to improve myself was the description of responsibilities. For the role-play, I had created an advert for F&B Manager for a meetings and event company, where more attention I gave to responsibility part (Appendix 7(2)). 
Playing an interviewee role was a challenge for me. Even if I passed many interviews in my life, still, I did not like to do that because all the time I was afraid to fail. However, one year of study did not pass in vain. Carrying out investigations about myself altogether with the lessons about recruitments – all this knowledge gave me more confidence to do this role-play. I have realised that the best answer to the question about my experience would be that I have experience from ancillary worker to the manager position. And that is amazing.
[bookmark: _Toc60397082]Conclusion
At the end I would like to say that I am really happy with my studies and with the knowledge that they gave me. This report shows that for being successful in the professional and personal life it is crucial to know yourself, to have career plans, SMART goals, to do SWOT Analysis, PDP Plans and to have an understanding of how recruitments work. All these aspects will make you stronger and more competitive in the world of the job.
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Reflective writing
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Self-motivating
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VARK
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Honey and Mumford type of learning.
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Johari Window
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Advertising
Practice:
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For the role play:
[image: ]
2 | Page

image3.jpeg
Kolb’s Model for the Learning Cycle
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Honey & Mumford’s 4 Learning Styles
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Strengths
Handling pressure and change
Self-motivated

Good listening for others and assimilating
information

Good feeling of taste

Video editing and photo processing
Helpful, caring

Friendly, intelligent

Purposeful, thoughtful

Weaknesses
Audio and written English
Focus and Strong Goals

Missing of diplomas and certificates about
nutrition

Opportunities
Opportunity to work with Russian and English
people

Opportunity to combine work with study

Opportunity to be not dependent on the physical
location (possibility to travel)

Threats
Big competition
Missing of diplomas can reduce the number of
my potential clients

Because of the small amount of money at the
beginner, there is a risk to turn from the scope
and to come back at previous kind of job.

Procrastination- because took for my shoulders
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In 2020 at the 17th of February | started to learn at University. This event divided my
life into two parts: before and after. Of course, | have not finished this University yet
but still, | have already much knowledge that has changed my life.

As results of two terms, | can say that | got good experience with the study. Lessons
were interesting and useful in my life. Teachers were strong in knowledge and
education. Second term was more stressful to me, because we had to do very much
assignment works in comparison with term one. And if to come in the past | would
change just one thing: my time management, with which still | am not so good.
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44-60 Wonderful! You get things done, and you don't let anything stand in your way. You make a
conscious effort to stay self-motivated, and you spend significant time and effort on setting goals

and acting to achieve those goals. You attract and inspire others with your success. Treasure this
- and be aware that not everyone is as self-motivated as you are! (Read below for more.)
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1. Self-Confidence and Self-Efficacy

(Questions 1, 2, 6, 8)

Your score is 16 out of 20 & e e fr

Part of being self-motivated is having good levels of self-assurance, self-confidence, and self-
efficacy. More on these below!
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2. Positive Thinking, and Positive Thinking About the Future

(Questions 4, 9, 1, 12)
Your score is 15 out of 20 ¢ ¢ ¢
Your life today is the result of your attitudes and choices in the past. Your

life tomorrow will be the result of your attitudes and the choices you make
today.

- Author Unknown
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3. Focus and Strong Goals

(Questions 3, 7)

Your score is 6 out of 10 ¢ & ¢

As we've said above, a key part of building self-motivation is to start setting strong goals. These give
you focus, a clear sense of direction, and the self-confidence that comes from recognizing your own
achievement.
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4. Motivating Environment

(Questions 5, 10)

Your score is 7 out of 10 ¢ ¢ # e

The final thing to focus on is surrounding yourself with people and resources that will remind you of
your goals, and help you with your internal motivation. These are external factors — they'll help you
get motivated from the outside, which is different from the internal motivation we've discussed so
far. However, the more factors you have working for you, the better.
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The VARK

Questionnaire
Your VARK Results

Your learning preference:
- - Share Your scores were:
Mild Visual

Visual 12
Aural 5
Read/Write 5
Kinesthetic 8

People with your preference like:
different formats, graphs, diagrams, maps,
interesting layouts, space, ...

Full information about

your preference is

available in your VARK Academic Profile or
Business Profile (approx. US$9.95).

View Example Profile





image16.PNG
W Mumford and Honey LSQ

Your learning style results

The highest score reflects your main learning style. If you have two equal scores please give both when asked.

Your scores

Pragmatist: 14
Reflector: 14
Activist: 6
Theorist: 11

Theorist: your score 11

These learners like to understand the theory behind the actions.
They need models, concepts and facts in order to engage in the
learning process. Prefer to analyse and synthesise, drawing new
information into a systematic and logical ‘theory".

* Models

o Statistics

o Stories

* Quotes

« Background information
« Applying theories

Activist: your score 6

Activists are those people who learn by doing. Activists need to get
their hands dirty, to dive in with both feet first. Have an open-
minded approach to leaming. involving themselves fully and
without bias in new experiences.

Brainstorming
Problem solving
Group discussion
Puzzles
Competitions
Role-play
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Pragmatist: your score 14

These people need to be able to see how to put the learning into
practice in the real world. Abstract concepts and games are of
limited use unless they can see a way to put the ideas into action in
their lives. Experimenters, trying out new ideas, theories and
techniques to see if they work..

« Time to think about how to apply learning in reality
 Case studies

« Problem solving

 Discussion

Reflector: your score 14

These people learn by observing and thinking about what
happened. They may avoid leaping in and prefer to watch from the
sidelines. Prefer to stand back and view experiences from a
number of different perspectives, collecting data and taking the
time to work towards an appropriate conclusion.

o Paired discussions

« Self analysis questionnaires
« Personality questionnaires
« Time out

« Observing activities

» Feedback from others
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Your strengths
Handling Change and Pressure is a skill area that you feel you are most

able to do. This is about being able to adapt to changes, remain calm
under pressure and react positively to challenges.

Think of situations where you had to quickly adapt to changing
circumstances. Some examples might indude how you coped _when
something unexpected happened; when you had less time to finish
something than you expected; when a task tumed out to be harder
than you thought it would be

For these situations, think about:

« How did you respond when something unexpected happened? To
what extent did you change what you were doing or planning to
do? What did you do to stay calm?

« How did you feel when something tumed out to be harder than
you expected? How did you go about overcoming the obstades
you faced? How did you motivate yourself to keep trying?

Your areas for development

Solving Problems is a skill area that you feel you can do less well. This
is about being able to spot problems, gather information and make
judgements based on facts.

1f you would like to improve this skill, the following development
suggestions might be useful

Development Suggestions

Think of a problem you have come across. Write down everything you
know about the problem. Now look at what you have written down
Look for similarities. Can you group what you have written down? Are
there any areas where you would benefit from having more
information? Share this list with someone you trust.

Look back at some information that you callected to support a decision
Review this information, trying to pick it apart. Is the source
trustworthy? Are there an gaps in this information? Is there anything in
this information that you think could be wrong? Does this information
cover different points of view?
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Job Suggestions

Based on how you answered the skills areas questionnaire, we can
suggest some job families that may be a good match for you

This section is broken down into three areas. Each section presents a job
family that may be a good match for you

Job family suggestions

Alternative Therapies

Based on how you answered the skills areas questionnaire, this
job family may be a good match for you. Altemative Therapies
Jobs typically involve gathering information and spotting
problems, showing energy and drive, and planning tasks
effectively.

Arts, Crafts and Design

Based on how you answered the skills areas questionnaire, this
job family may be a good match for you. Arts, Crafts and Design
Jobs typically involve working well with others, being dlear in
‘communication and convincing others, and learing new
information and using technology.

One activity that is sometimes part of this kind of job is making
judgements about space. You may be interested in trying the working
with shapes activity which is available in the tasks area

General and Personal Services

Based on how you answered the skills areas questionnaire, this
job family may be a good match for you. General and Personal
Services jobs typically involve showing energy and drive, learning
new information and using technology, and gathering information
and spotting problems.





image20.png
Blind Spot

cheerful able

friendly bold

helpful brave

knowledgeable calm

organised caring
clever
confident
energetic
giving
happy
intelligent
kind
loving
mature
powerful
proud
reflective
relaxed
responsive
self-assertive
self-conscious
sentimental
sympathetic
trustworthy
warm
wise

Unknown

sccepting adaptable complex dependable dignified extroverted idealistic independent
ingenious introverted modest nervous observant patient quiet religious searching sensible
shy silly spontaneous tense witty





image21.PNG
JOB DESCRIPTION

Job title: Restaurant manager

Reporting to: General manager of restaurant

Responsibility for: service personnel of the hall, condition and proper appearance of the hall,
satisfaction of visitors. (not clear picture. It should be something like: to make sure the hole work of
restaurant is going smoothly and to make more profit to business, Ta make work more efficient)

Location: Italian Pizza Restaurant, South London

Overall purpose of the job: Service and recreation at the level of 5 stars

|

Key activities:

1. Draw up a work schedule for the staff of the hall (waiters, barmaids, cleaners)

2. Make sure that the staffis in proper shape and condition, motivated and happy.

3. See that the work in the restaurant proceeds smoothly and in accordance with all safety
regulations

4.To be sure that all of the guests are satisfied with the service and food

5. Manage the conflicts if they appear, and every day to report to the general manager about the pass
day: how it was? what could be done better?

6. To perform the job in accordance with the company’s policies and procedures, especially the Equal
Opportunities and Harassment Policy.

7. To perform any other duties as may be reasonably be require from time-to-time. For example, to
help to waitress to serv the guests if it is too busy in the restaurant or something happened.

Any special requirements:
Be in touch 24 hours a day, even during non-business hours.
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JOB DESCRIPTION
Job title: F&B Manager
Reporting to: General Manager

Responsibility for: leading a dynamic team to deliver our menu to the highest standards
and maintain a friendly club lounge atmosphere.

Location: C&T Venues Ltd., Shoreditch, London.

Overall purpose of the job: service and recreation at the level of 5 stars
Key activities:

1. ensuring rota schedules, stock control, margin performance

2. food hygiene regulations are maintained to the highest standards

w

delivering a standard of service that exceeds the expectation of the guests

=

continuously developing the outlets ambiance in line with budget allowance

v

supporting the growth and professional development of all team members|

6. To perform the job in accordance with the company’s policies and procedures, especially
the Equal Opportunities and Harassment Policy.

7. To perform any other duties as may be reasonably be require from time-to-time.

Any special requirements: Evenings and weekends are required.
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