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FOUR PHASE 
	
Phase One

	
Phase Two.
	
Phase Three.
	
Phase Four.

	Rapport

BUILD RAPPORT
(Non threatening topics)

Brief Account!
(anything burning OR need to say now)

G & RRRs

Greetings
Reason
Routines
Route Map

Groundrules


Empowerment


Detail required
	Free Narrative
   Tell, Explain, Describe
 (
Free Narrative
)
 (
SUMMARISE
)

 
Did anything else happen?

Is there anything else you can tell me…?

Identify objectives (Topics)

EVIDENTIAL                        

INVESTIGATIVE

(Separate and tag?)
	Questioning
Open-ended
 (
T.E.D
TELL
EXPLAIN
DESCRIBE
)








SPECIFIC
5W / H

Who (Person)
*What (Account)
Where (Location)
When (Time)
Why (Reason)
*How (Method)

*turn “What’s?” into “Hows?” 

Appropriate Closed Questions
Did? Is? Was?, etc
	Closure

 (
A
mount of time seen
D
istance
V
isibility
O
bstructions
K
nown/seen before
A
ny reason to remember
T
ime lapse
E
rrors/discrepancies
)RECAPITULATION
EVIDENTIAL
(Specific Summary)

Remember to 
EMPOWER

Thanks.

Neutral topics.

Future contact.


EVALUATE !
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