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Introduction
The purpose of this essay is to undertake a piece of qualitative, (Kumar, 2014), heuristic research.  A heuristic approach can be interpreted as research where a researcher investigates something in relation to themselves and their experience of it (Kleining and Witt, 2000).  The point is for me to consider and reflect upon an aspect of my practice that is of interest and curiosity to me, but to do so in a structured way that can be considered to fall within the bounds of qualitative research (McLeod, 2015). 
I have chosen to focus on the phenomenon (Langdridge, 2007), of the noticed discomfort I have felt if a client declines a cup of tea or coffee, even a glass of water, This has raised questions such as:  
Why should I feel uncomfortable because a client declined a cup of tea?
What is it about offering beverages that is so important to me that it causes this discomfort when declined?
Both Polyani (Fruehauf, Kohun and Skovira, 2014), and Moustakas, (1990), refer to ideas of ‘knowing’ which may be tacit and held internally. Straw (2016) argues that Polyani has been misinterpreted and that, at some level, humans ‘know’ even if they cannot express how they know. This implies that humans do recognise and understand why they feel as they do, but may choose to not overtly acknowledge such, even to themselves. Turning this idea towards myself and my reasons for choosing this phenomenon to explore, it would seem that this is the situation for me. Thus, the purpose of the heuristic inquiry is to consciously explore what emotions, experiences, beliefs and so forth might be contributing to my currently held position. The benefit is that in consciously changing my awareness of the phenomenon, I will come to understand myself better, and my approach to therapy may also change accordingly, to the benefit of my clients.
Consequently, I will undertake a heuristic examination of the discomfort I experience when clients decline the offer of a beverage. Moustakas’ model of heuristic inquiry will be utilised to give structure and depth to the work (Moustakas, 1990)
Research Question:
‘Why do I experience emotional discomfort if a client declines the offer of a cup of tea?’
Aims and Objectives
To explore with an open mind and heart, the phenomenon of experiencing emotional discomfort when a client declines the offer of a cup of tea or other beverage.
To undertake and engage in a process of heuristic inquiry to explore this phenomenon using Moustakas’ Model to give structure and framework to this process.
To keep records of my reflections and thoughts that can be analysed in order to facilitate my understanding of my own emotional discomfort.
To use thematic analysis to interpret my reflections.
To use the analysis to construct new meanings of why I feel this emotional discomfort.
To decide what, if anything, I wish to do about this discomfort. 
To use this essay as a form of creative synthesis, in itself a reflective and transformative tool, to record the whole process and consider the impact of this heuristic inquiry on my future practice.

Methodology
This is intended to be a qualitative (McLeod, 2015), work that is a single person, heuristic inquiry (Kleining and Witt, 2000), into a phenomenon, (Langdridge, (2007), in which I am both researcher and participant. The purpose is to make an experiential exploration into my lived experiences of the phenomenon that includes investigating current meaning-making, and through investigations and reflection of myself to better understand my emotions in relation to these lived experiences so creating new meanings.
The method actually has two strands which are of equal significance in this research process:
The first is the traditional process of completing a piece of research as outlined by Kumar (2014). This involves the well-recognised procedure of identifying a topic; completing a literature review; choosing a method; collecting data; analysing that data; drawing conclusions; writing up/presenting/publishing findings.
The culmination of this first strand ties to what Heron and Reason (2008) refer to as ‘propositional knowing’. That is, the demonstration to others of new knowledge in relation to concepts, theories and ideas as a result of undertaking research. However, such propositional knowing does not necessarily encompass or demonstrate other forms of knowing. The focus of this work is to make new meaning of a phenomenon of interest that I have identified in my own practice. To make new meaning can be seen as an experiential and transformative process which goes beyond that outlined by Kumar (2014).
Consequently, Moustakas’ model of heuristic inquiry (1990), is utilised as the second strand in order to give structure to the experiential processing and new meaning-making of lived experiences that are occurring as a result of undertaking the research.
Moustakas (1990) outlines a 6 step process that when followed will enable a transformative experience to occur within myself that will allow me to view a phenomenon through different perspectives so enabling new or altered meaning to be constructed about that phenomenon.
Method
Utilising the Moustakas Model, (1990), to give overall structure, I will collect data in the form of a reflective diary. This diary will be kept for a period of two weeks and its entries will consider and explore my thoughts in relation to the research question. Entries will be completed after seeing a client, plus additional entries can be made when relevant thoughts and ‘light-bulb moments’ come to me.
One issue that must be mentioned is that of ‘bracketing’. I take position with Heidigger (Langdridge, 2007, p18) and Gadamer (Laverty 2003), in that I cannot wall off my own existing knowledge, opinions, biases, values as though they do not exist. Consequently, I feel it is critical that this should be acknowledged and incorporated into the overall inquiry design
The diary will be transcribed, and then its contents subjected to thematic analysis. The themes arising from the analysis will be considered and explored in order to understand and construct new meaning for and about myself in relation to the research question. Thematic Analysis (Braun and Clarke, 2006), is used in analysing data undertaken as part of qualitative research. This analysis works through transcriptions of the spoken word such as interviews, or the written word such as diaries or questionnaires, to identify themes within the text. For this inquiry, coding will be inductive in that I have no predetermined codes that I am matching to the data. I will using In Vivo coding (Saldana, 2016, p294), so looking for my own words or phrases that seem to have significance and then grouping those into themes. It is expected that the first cycle will involve ‘splitter’ in vivo codes – a lot of codes, (Saldana, 2016, p24) and that these will be then ‘lumped’ together into broader in vivo codes which can then be used to construct new meanings (Saldana, 2016, p24).
Interestingly, Braun and Clarke, (2006), also point out the influence of the researcher in that themes do not necessarily emerge but are identified specifically because of the mind-set of the researcher. This ties to Gadamer’s position that one cannot ‘bracket’ one’s own pre-existing knowledge, values and so forth (Laverty, 2003). I consider this particularly pertinent as I am both researcher and participant. Therefore, I already know the meaning and context of my diary because I wrote it. Thus, it is inevitable that this will influence the codes I identify as meaningful within the data.
Once themes have been identified, I can continue with Moustakas’ model to interpret and make meaning of those themes. What new meanings I construct will, in turn, determine, what I do next which might include personal transformation as change within myself. This may have an impact on what I may feel in the future when a client declines a beverage.

Literature Review
As expected there was no literature that directly discussed emotional discomfort if a client declines a beverage, compelling me to consider my topic from different perspectives involving searches under several keyword phrases. Below are brief summaries of those searches but only significantly pertinent articles are mentioned.
Feminism and hospitality – some interesting data here that allowed me to consider whether my discomfort when clients decline a beverage is rooted in my ideas about women’s roles in giving hospitality and serving others (Hamingdon, 2010)
Socio-cultural aspects of hospitality - this was the most interesting search and a number of articles caught my eye in relation to the social-cultural history of humans offering each other beverages and the rituals involved in so doing (Verma, 2013). Rituals invariably have meaning and an intent to convey those meanings to another (Marja, 2018). Reading these certainly gave food for thought when considering my own beverage offering rituals and why offering beverages at all was so important to me. Certainly the sharing of a beverage as a key aspect of being hospitable and initiating social connection resonated very strongly for me (Teamuse, 2006).

The Moustakas Model
Initial Engagement
During this first step of six, the chosen phenomenon is identified and a research question formulated. How I begin my therapy sessions has been of interest to me at various times as both student and qualified therapist. Reflecting again, I realised that there was something about beginning sessions that was uncomfortable still. Deeper reflection brought me to the real noticing of my own discomfort when clients declined offered beverages. Also, why, when I had previously felt the discomfort, had I ignored it?
My research question became:
‘Why do I experience emotional discomfort if a client declines the offer of a cup of tea?
One thing I want to make clear is that I do not consider the phenomenon I am investigating to be trivial or a joke. The discomfort I have felt when clients decline beverages is very real to me and, at times, I have had to push that discomfort aside in order to remain present with my client. I am well aware that there is some deeper meaning that causes this discomfort and that I have ignored it for long enough. Looking from an Emotion Focused Therapy (EFT) approach, (Greenberg, 2017), the discomfort I feel when a client declines a beverage is likely secondary to some deeper, primary emotion I am currently choosing to ignore (Goldman and Greenberg, 2015, p. 94). By exploring this as part of a heuristic inquiry, I hope to identify the primary emotion associated with this discomfort, and by acknowledging and exploring the phenomenon through the lens of the primary emotion construct new meanings for this lived experience (Given, 2008).
Immersion  
This part of the process involved my complete absorption in the phenomenon. I searched for literature on the topic. I read, pondered and reflected on many aspects of hospitality and offering beverages and why it was important to me.
I collated data in the form of my reflective diary of lived experiences with clients and had idle conversations with a couple of close family members, some of which I reflected on. There was quite a bit of humour levelled at me as my obsession with tea is legendary with both family and friends.
Incubation 
 In some respects this might be considered a period of ‘bracketing’ (Joyce and Sills, 2014). That is, I endeavoured as far as possible to remove myself from my own judgements and beliefs about the phenomenon. The purpose of this is to come back to the research phenomenon with fresh eyes after having let it completely alone for a specified time period. In this case, one week. Moustakas (1990, p28), believes that this period of non-focus allows fresh perspective to emerge. This made sense to me as I often sleep on something or leave something be and come back to it. It invariably brings my attention to missed errors or enables me see the same phenomenon through a different lens.
Illumination 
My personal journal would be the main source of material examined to gain new and different understandings of what the phenomenon means to the author. It’s this part of the process where I undertook my thematic analysis of my diary. I also looked at my diary in relation to my literature review. I had quite a bit of uncertainty around doing this feeling that it might re-connect all the knowledge, values and so forth I had just attempted to bracket away.
Explication 
Here, the purpose is for me to transform these new reflections and perspectives into new lived experiences and ultimately into a new ‘knowing’ that is now held openly as opposed to tacitly. This is where I consider the themes I have identified and the meanings I have constructed as a result of undertaking the whole exercise.
Creative Synthesis – this would seem to be akin to Heron and Reason’s (2008) ideas of ‘presentational knowing’. That what I have learnt is presented to myself and to others in a more creative form. Whilst Moustakas (1990, p32), suggests a poem or something of that creative ilk, this essay is, to all intents and purposes, the creative synthesis describing the process I have navigated in order to answer my research question. 

Thematic Analysis
I completed this by reading my diary multiple times, at least five times over several days. After this I transcribed my diary to Microsoft Word and then identified the ‘splitter’ in vivo codes (Saldana, 206, p24) in a second document column. I then used different colours to highlight which ‘splitter’ in vivo codes were grouped together to form the ‘lumped’ codes (Saldana, 2016, p24).  What was overwhelmingly clear was that a code titled ‘Fairness and Equity’ was hugely and significantly prominent as the lumped code. I identified two other ‘lumped’ codes – ‘Tea as a therapy room tool’ and ‘Tea and what my mother taught me’. 
Please see Appendix 1 for the coded transcriptions.

Discussion
So, now I am at the point of trying to make sense of my three ‘lumped’ codes. What Moustakas would call ‘Explication’ (Moustakas, 1990, p30)


Code: Tea as a therapy room tool:
This was enlightening to me as I had never considered that I might be using beverages as a tool. Reading my diary I could identify that I used tea as a tool in two ways. One was to gain breathing space for my client or for myself. So when the going got a bit tough for either or both of us, a sip of tea would break the moment to give us time to regather our resources, so to speak. I know I am very conscious of not overwhelming my clients as I work primarily with traumatised people. There is a marked difference to me in a client who gets upset because they are allowing themselves to feel shut down emotions and experiences, and a client who is utterly overwhelmed by feeling and remembering those emotions and experiences. It’s a fine line and I recognise that I will err on the side of caution. But then I wondered if I am also using tea as a tool to avoid emotion. I have openly acknowledged my propensity to work with emotion cognitively, and while I don’t see this as a flaw, I do recognise that I can shy away from working with emotion at times. However, what I also noticed is that when I am working intensely, cognitively or emotively, I put down my tea and ignore it to the point it goes cold. 
I think there is some more work to do here in exploring why and when I decide to hide behand my cup. I think it’s tied to wanting to gauge a client’s reaction which is why I’ve noticed myself hiding behind my cup after asking a curve-ball question, rather than at any other time. 
I am also having to consider when I make tea in relation to power; that I chose to make my tea just in advance of a client arriving precisely because I know they are unlikely to tell me I can’t finish it. I think knowing this is manipulative is part of the discomfort. Ironically, the thought of not having any tea is equally uncomfortable. This discomfort is sitting with my sense of integrity and honesty because I know I am taking advantage of the fact that my clients are nice people who are unlikely to deny me something I want, even if it’s just a cup of tea. It touches my sense of ‘fairness and ‘equity’ but in a slightly different way in that I am compromising myself in order to get something I want. It may seem very trivial to someone else but it is important to me. I think I need to explore the meaning I make around ‘sense of honour’.
Code: Tea and what my mother taught me
Looking at this code, it would seem connected to ideas from the systemic approach (Hedges, 2005) and the handing down of ‘scripts’ (Byng-Hall, 1995), through generations. There seem to be two scripts: one is about the actual making and serving of tea and the other is what it ‘looks like’ to be a ‘good hostess’. My diary identified that the making and serving of tea as a ritual is something handed down from my great grandmother. This certainly explains my pedantic fussiness over my tea being ‘just so’ in colour and taste. How much tea was also an issue with my complaints about ‘small mugs’ so evidently I have discarded any ideas about dainty sized tea-cups. Interestingly, although I have a variety of mug sizes at home, I only have my own tea out of big mugs that meet all my other specifications as suitable for me to use. What is of nostalgic interest is how my fussiness has shifted over time as mugs and teabags have become the norm. I remember my mother not shifting over to tea-bags until the 1970’s and myself as a young wife and mum finally discarding our family tea pot somewhere in the mid to late 80’s and making tea in mugs only. It fascinates me that things we think of as traditional, immutable rituals have actually changed far more than we realise in relatively short time periods.
The more dominant sub-theme here is what a ‘good hostess’ looks like. My diary reflects this in things my mother used to say and I can see how this script has permeated through several generations. My mother, my sister and myself all live in horror that someone might actually die of lack of food or drink whilst they are a guest in our home. (Joke) Yet there is this concern that a guest should be in need of food or drink and that the hostess didn’t notice. This epitomises a ‘bad hostess’. For my mother, a small child during the Second World War, I have wondered if the general lack of food as her family fled France and the subsequent food rationing in Britain sparked off that fear. Plus all the Victorian ritualistic etiquette that was drummed into her as a child around how guests must be treated. The script has changed slightly over time and down the generations and now manifests as us constantly offering beverages and copious amounts of food. All of us are incapable of not making twice the amount of food needed when visitors arrive. Having left-overs seems to be the mark of having been a ‘good hostess’. Now I see my own daughter has picked up some of the script although apparently not quite to the same degree. I can see that offering beverages when guests first arrive is most definitely part of our script and part of what a ‘good hostess’ does. The question becomes ‘why does offering beverages make one a ‘good hostess?’. I think the answer lies less in the feminist aspects of hospitality (Hamington, 2010), as I don’t feel the need to serve others, and far more towards the concept that hospitality is ancient, ritualistic and those rituals convey specific meanings to others whether that is a social welcome or an indication of one’s hierarchical position in a social group (Marja, 2018). 
When my family talks about ‘making people feel comfortable’ what is actually meant is re-establishing social connection (Cacioppo and Patrick, 2008) whether that is between ourselves as a family or with non-family people who have been invited into our homes. Taking this back to my therapy room, I most certainly consider that offering beverages is partly re-establishing my connection with my client. I notice that these initial minutes as we make our brews are invariably lighter in tone and topic. It’s where we get our ‘how are you?’ rituals out of the way, settle ourselves down and get to the serious business of therapy and how my client is really feeling. As a ritual, it smooths the way and it’s the fact that we’re both holding a mug of tea or coffee that is the connecting link as we transition from one phase to another.
Code: Fairness and equity
On reading and analysing my reflective diary, this theme stood prominently from the beginning, and it was not what I had expected to be the dominant theme. That said, I ‘knew’, precisely as Straw, (2016) argues, that there was something deeper happening for me emotionally, something I was choosing not to acknowledge. I know that my driven sense of justice, fairness and equity is the result of things that happened in my childhood. However, what I had not expected was how this affected me in something as simple as having a cup of tea myself if my client didn’t want one. 

What I also recognise is that a primary issue dating back to my student days is still very much a part of this. As a student counsellor I took great issue the balance of power between counsellor and client (De Varis, 1994), I was at odds with many approaches to therapy, not because of how therapy was done, but because the approach engendered an unconscious position that the client was subordinate to the counsellor (McLeod, 2013, p 477), To me, all of these approaches resonated of the Medical Model (Shah and Mountain, 2007), and as part of that, the way in which clients were discussed and labelled as ‘non-compliant’ (Trostle, 1997), or ‘resistant’ (Beutler, Moleiro and Talebi, 2002), if they did not submit to the greater power position of the therapist. Bearing in mind that my undergraduate degree was not rooted in humanistic approaches to therapy, I gravitated towards Solution Focused Brief Therapy (Hanton, 2011), precisely because de Shazer (de Shazer and Dolan, 2007), was the only theorist I’d found who overtly acknowledged the client’s expertise of themselves. Whilst I noted that all approaches would include ‘core conditions’ (Rogers, 1986), client agency (McLeod, 2013, p 236), and so forth, in reality the therapist’s views always took precedence because they were the ‘expert’. Then I discovered Anderson and Goolishan (1988) and Anderson (1997) and found authors who openly acknowledged that therapists must relinquish their power position in the therapeutic relationship if they are to truly recognise the self-agency and expertise of their clients. This had a profound effect on me and has indelibly coloured my personal approach to therapy. What I had not realised was that this ideology was so deeply ingrained into my approach that a shift in the ‘level playing field (Anderson, 1997), as apparently insignificant as a client declining a beverage, causes noticeable discomfort. I see this as tying to discrimination I felt as a child in being treated differently and my disinclination as an adult of treating others unfairly. During 2017-18 I undertook a lot of personal work in examining my own power from the position of white privilege (Cole, 2018), I feel that has heightened my awareness of difference on so many levels which is good, but also increased my fear of unintentionally treating others differently, especially with the casual indifference often seen as part of white privilege. While I am conscious of this in what I say and how I treat people overtly, it seems there are concerns that are more unconscious and the only marker (Goldman and Greenberg, 2015, p53), I have is the emotional discomfort I feel when it occurs.


Conclusion
As ever, I am always slightly taken aback when a deeply introspective reflection reveals that what I thought to be a thing is actually something else entirely. This is never, in itself, a bad thing, just that as a humans, we do camouflage so well, even in hiding our true emotions from ourselves. 
What I see in undertaking this heuristic inquiry using Moustakas’ Model (1990) is that the root of my discomfort about clients declining beverages is really about my relationship with my father and feelings of fairness and equity in all other areas of my life that are driven by that. I can also see that part of why it’s so important to me to offer beverages sits with family scripts of what it means to be a good hostess but that being a good hostess is also part of how, as a family, we make and re-establish social connection between ourselves as a family and also with non-family people. It has also raised my awareness, yet again, of my white privilege and how I endeavour to behave equitably with all who come into my therapy room.

Initially, I felt a little despondent in thinking that I was going over ‘old issues’; that I hadn’t ‘dealt’ with them. Then I realised, these things should never be dealt with because then they slip from my conscious awareness. It’s actually critically important to me that my self-monitoring of these things remains vigilant so I do not lose my humility as a therapist but remain conscious of my flaws as well as my strengths.

However, what I also feel is that recognising these things and feeling discomfort are not the same. Consequently, I am addressing the emotions surrounding my relationship with my father as part of the personal counselling that students are required to undertake as part of this course. I hope that by so doing, I can retain the awareness without the discomfort.
As a final note, I have bought several large-size mugs for my therapy room.
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Appendix 1

This is the transcription of my reflective diary kept for two weeks as part of my heuristic inquiry in to the phenomenon:
‘Why do I experience emotional discomfort if a client declines the offer of a cup of tea?
I read my diary though at least 5 times to familiarise myself with the text and transcribed it as shown below in the left hand column of the document. Then I used to right hand column to type in ‘in vivo splitter codes from the text.
After this I used colour to group together splitter codes into ‘lumped’ codes which I titled myself.

I identified three codes from the data:
Code: Tea As A Therapy Room Tool – highlighted in blue – 33 splitter codes in this lumped code.
Code: Tea And What My Mother Taught Me – highlighted in yellow – 23 splitter codes in this lumped code group.
Code: Fairness And Equity – highlighted in green - 44 splitter codes in this lumped code group.



	Diary Transcript
	Splitter In Vivo Codes

	
	

	18/03/2019
So, I am keeping this diary for two weeks in order to record my thoughts, feelings and emotions about the discomfort I feel when my clients decline a cup of tea or other drink. This is not comfortable for me, keeping a diary. I prefer to be quiet and work it all out in my head. It’s not that I don’t see the benefits of having a record to reflect back on, because I do, it’s just not my way of reflecting. Anyhoo, it has to be done.
I’m keeping this diary for 2 weeks. I’m not logging every client encounter, only the ones where I notice something relevant to my discomfort around tea.
First some thoughts generally before my first client today arrives.
I like my cup of tea. I drink a lot of tea and it’s a standing joke among my family and friends that I’m really picky about my tea. Everything matters – the cup I like to use – has to be white china or glaze on the inside or the tea tastes funny; has to be brewed until it’s a certain temperature; don’t pour the immediately boiled water into the cup, let it cool a bit; milk after naturally; Currently, I’m drinking black chai tea with two cracked cardamom seeds in it. Weird to some, but I like it. In fact, tea with milk tastes odd now.
The discomfort if a client refuses a cuppa is hard to explain. I feel somewhat taken aback, out of my comfort zone and it doesn’t feel right. Thing is, I want a cup of tea and I’m uncomfortable to drink a cuppa in front of someone else who hasn’t got anything. I feel somewhat miffed if I then have to go without and worry that I’ll take it out in some way on my client. Thankfully this rarely happens. Clients seem as keen to have a cup of something - tea, coffee, chocolate, as I am. 
After today’s client:
This client has been coming to work with me for a long time. Our relationship is established and we are comfortable with each other. She has always and consistently refused a cuppa and always brings a bottle of pop with her which she never drinks. She always brings it out though and I wonder if, at some level, she senses my discomfort. We have never discussed this though so that remains unknown. What I do notice is that my discomfort has decreased over time. Initially, I wouldn’t have a cuppa in front of her as she wasn’t having anything, now I do. I notice there is always a frisson of discomfort, even now, when she refuses, and I am not entirely so uncomfortable that I can’t drink a cuppa in front of her at all, but this passes and now I feel able to drink my tea as we talk.
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	22/03/2019
I’ve just seen a new client today. Thankfully, she’s a tea drinker too so there was no discomfort about having a cuppa. She seemed a bit surprised I offered but very happy to accept. She drank all her tea and I drank mine. I noticed that I hide behind my cup after throwing her a curved ball question. I actually lifted my arms so my cup was front of my mouth and I could watch her reaction over the rim. What was that about? There was no discomfort. It happened so smoothly I think I’ve been doing it for a good while and just never noticed because I wasn’t paying attention. Likely because there’s no discomfort. Why am I hiding behind my cup? It puzzles me. I don’t think I would even have noticed if not for needing to complete this diary. Afterwards, it seems a bit childish, like a child throwing a snowball and then hiding, but I didn’t feel like I was teasing and running away as such. Certainly the purpose of a curved ball question is to get a reaction, to jolt the client to consider things from a different perspective. That’s not uncomfortable as such, just part of the work. Am I scared a client might kick off in reaction. A new client is certainly an unknown quantity. But if they did kick off, is that not what I want? If we’re going to explore their emotions and how they feel, then there have to be some. But I know I don’t particularly like confrontations. I mean, they happen and sometimes they’re necessary but I don’t like doing it. So perhaps I am throwing a curved ball and then metaphorically hiding behind my cup until I can gauge how my client will take it. Because she’s an unknown quantity.

The client I’ve just seen is a very different kettle of fish. There is a level of trauma and possible brain injury that makes it difficult for him to keep going at times. I’ve noticed, and we’ve talked about, then he has to focus or concentrate for more than about 15 mins, he gets awful headaches. I can see his distress. He squirms in the chair and starts holding his head. So, I’m very aware that with him I’m using cups of tea to break the conversation, to give him a rest and a breather. I do it consciously now when I see him begin to struggle. Our first session I missed it and completely overwhelmed him, I think, but I sorted it out the next time and we have our little routine quite pat now. There is no discomfort for me at all. I think this is because I can see clearly that cups of tea are a way to make sessions easier for him to cope with. He is one of the clients to whom I offer multiple cups of tea. We usually have at least two. I think it’s because of his head and that he needs to break that I am comfortable doing this. I notice with other clients I don’t offer a second cup so often because we are working intensely and I don’t want to break the flow even if I am dying for a drink myself.
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	25/03/2019
The client I’ve seen today is one of long term work together. 30 sessions in. I only see her every 4-6 weeks now, more for her reassurance than the need for any great shifts. She has made so much progress, so proud of how far she’s come but back to the tea. With her, I don’t notice any discomfort about having tea. She never refuses a cup and now, we often break to make a second cup. I feel no discomfort in doing this and I don’t see any in her. She is still very deferential so I do watch my assumptions when working with her. I think it’s because our work now is far less intense. She recognises she is wanting reassurance that she’s doing OK from me. I’m happy to give that as she gradually takes back her self-confidence and self-autonomy. I feel our work is so much lighter now, almost social at times. So, stopping to have another cup of tea is just natural. She makes her own tea. I’ve noticed that as my therapeutic relationship with a client goes on, I step back from the tea making and say to my client to just go ahead and make her own. I don’t think it’s laziness or ‘can’t be bothered’. It’s more like when my friends call round to mine and they just wander off to the kitchen and make their own tea. I have all my tea making stuff in my therapy room and I make sure the kettle is full before each session, milk is there etc so it’s easy enough. I think what this is about is that the discomfort I feel is when I have something that my client does not, even if it’s only a cup of tea. It feels like I’m putting myself above them by having something they don’t, even when they were offered the same but declined it. 
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	27/03/2019
Obviously I’m reading for my lit review and inevitably the socio-cultural stuff about hospitality and offering tea has come up. I do think that offering a beverage is most definitely tied to my ideas and values of being hospitable and welcoming. I am of a generation before teabags and I remember when I was a little girl and my mother showing me how to make and serve tea-tea* in her grandmother’s silver teapot. It was a proper tea-tray complete with milk jug, sugar bowl, strainer, fine china cups and saucers and teaspoons. All very elegant. I suppose that’s more etiquette but I do wonder if that’s where my obsession for tea being just so originates from. I can hear my mother’s voice on various fine points of etiquette – ‘dunking is vulgar’, ‘milk last, always’, ‘must always leave the tea to brew’, ‘only vulgar people raise their little finger when drinking tea’. All very Victorian. Of course, her grandmother from whom she learned these things was Victorian. The hospitality thing is very much that anyone who comes into your home MUST be offered a beverage. It is extremely rude to not offer anything. And should they stay for several hours, one must offer more tea at least once an hour. That having a guest feeling thirsty, hungry or uncomfortable means one is an extremely poor hostess. In this day and age, it seems quite laughable but, nevertheless, those lessons were drummed into me as a child.
 *(loose black tea, over time this nickname came to mean black tea in teabags)
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	28/03/2019
I’ve noticed that I have always made myself a cup of tea and am drinking it when a client arrives. When I think about that I’m sure part of it is selfish in the sense I’m presenting a fait accompli to my client. ‘Oh, you don’t mind if I finish my tea? Would you like a cup too? My thinking is that politeness means they’re unlikely to deny me my tea and more likely to have a cup themselves because I have one. Is this a power thing? No client has ever told me they don’t want me to have my tea. I have never considered before that I might be manipulating the situation, but even as I’m writing this, I don’t feel guilty or anything, if anything there’s a certain satisfaction in getting my tea, so the discomfort is not stemming from this I don’t think. But I do have to consider whether having got my tea one way or another, the miffed feeling when a client declines is a bit of guilt rising up because by getting my way, I’ve now made things unequal between us. What I mean is that it’s not about being a poor hostess because my client doesn’t want tea, but that tea is somehow tied to fairness in our relationship. I’m not quite sure what I’m trying to say here. It doesn’t make total sense but I think it is about fairness even when I’ve decided what that fairness will look like. So, I want my tea, so I manipulate the situation to ensure I get it, then I get bent out of shape if the client doesn’t want any because now it’s not fair that I have tea and she doesn’t, even though that’s her choice. Just writing that is blowing my hair back a bit. Another ponder I think.
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	29/03/2019
This reflection has nothing to do with clients, it’s actually about the size of the mugs I have in my therapy room. I was having a conversation with Bar* to the effect that I don’t like the mugs I bought for my therapy room because they’re too small. I like big mugs. All the mugs I have at home are big and I’m quite put out if I’m visiting and I get a small mug. I hate tea in a small teacup and I go for refill after refill if I’m out somewhere and only those tiddley cups are available. So after listening to me moaning, Bar says ‘why don’t you take in a bigger cup from here?’ It’s a good idea but I can’t, I just can’t. I realised that what made me so uncomfortable was the thought that me and my client would be sitting there and my mug would be obviously bigger than theirs. Why does this matter so much? It’s definitely a revelation because I really feel the discomfort but I’m not sure what it’s about and where it fits in. It feels like it’s not fair for me to have a bigger cup. I feel like I would have to offer my client the bigger cup first and even if they refused it, I’m not sure I could still take it. The cups I have in my therapy are all exactly the same. When I bought them, I didn’t actually think about the size, I just wanted 4 pretty but cheap mugs for my room. I don’t think this is the source of my discomfort. The cups I do have are all the same size and I do see that the discomfort is when a client declines a drink. So, this uncomfortable is different because it’s about it’s not fair to have a bigger cup when my client has a smaller one. Maybe I need to get some more mugs, different sizes but always two of each size?? 
   *(husband)
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	03/04/2019

Still on about these small mugs. After last client I realised I am miffed because the mugs are too small so I’ve finished my tea too soon, nothing to hide behind, nothing to ease a difficult moment by taking a sip and breaking eye contact. It’s not about needing something to do with my hands because I’ve noticed I put down my tea when I want to be emphatic or we are working very intensely. I notice my pattern of working with clients seems to be working very intensely and then relax for a minute, then go back to intense, then have a sip of tea and a ponder then go back to intense. There’s definitely a need in me to have something to do in the silence – I sip my tea. Like most people, I’m not entirely comfortable with silence. I do it because I know it has therapeutic value and sometimes clients just need silence to ponder or to just not think at all. Sipping tea together makes me feel like we’re still connected I think, just not speaking. I need to think about connection……..
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	05/04/2019
About the mug size – I’ve thought about this on and off for the last 2 days. There’s something about it being ‘wrong’ and ‘not fair’ for me to have a bigger cup. I do recognise that some of this stems from my childhood. There were 4 of us and whilst my mother was scrupulously fair in making sure each of us had the same, my father did not and favoured his golden two very obviously. I know it affected me and I remember as a young mother myself angsting over being fair to both my children, always worrying that they both had the same – if I bought for one I bought for the other, same amount spent on each for Christmas and birthdays, same size food portions, same number of treats – all of that. It’s obviously had far more of an effect than I ever realised if I’m uncomfortable over having a bigger mug than my client.
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