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[bookmark: _Toc523155981]Introduction:
Employability and academic skills are important for both professionals and non-professionals to gain and participate in different jobs and also for career development. In this report, I am going to analyze and summarize the way of achieving various skills and develop personal development for employment. A simple reflecting writing will be discussed in this report by me to produce and demonstrate effective academic writing with various references from internet, journal article, books, websites etc. In this report, I am going to analyze and evaluate the learning outcome of business research methods of mine in a very reflective way. I will also demonstrate and write about referencing that I have leant from the module. I will critically evaluate and think about various skills that I have and I should have or I have to develop. So, I will discuss about my personal development plan of my career which will be effective and efficient enough for me in terms of employability and career development. I will also evaluate about my skills and skill gap based on my action plan. In this report, I will use Gibb’s model of reflection.
[bookmark: _Toc523155982]Main Body:
I will use Gibb’s Model for writing in a reflective way. According to Morgan, P. he stated that a reflective writing is based on the personal experience of the writer and intended to provide a platform for both the writer and reader (Morgan, P., 2016). I am going to use the Gibb’s Model which is basically has six key factors for writing a reflective essay. Gibb’s Model of refection is given below-
[image: ]
Figure: Gibb’s Model Framework
Source: http://hces-online.net/courses/nursingscience/ac291/images/gibbs.jpg 
[bookmark: _Toc523155983]Description:
According to Gibbs, G. he stated that there are six factors and the first factor reflects the main problems/issue of the topic (Gibbs, G., 1988). In this module, I have learnt what is a CV is, how a CV can be prepared and which academic skills are needed. For writing an academic report, a structured method is needed and from the learning outcome, I have learnt it. I can now make Harvard referencing and make an automatic table of contents in formal reports which is very effective and efficient for writing an academic report. I also have maintained and gathered a deep knowledge about communication skill. According to McMillan, K. stated that communication skills are the most important soft skills for both candidates and professionals (McMillan, K., 2006). I have achieved various communication skills like interact with my classmates, how to give a presentation and communicating formally with my faculties. In this module, I have gathered a details knowledge about business research methods and how to do a survey. I have studied and gathered about quantitative and qualitative data with a casual study. Research methods and techniques helped to me gather and collect various information about various sources and thus I have learnt a lot to collect both primary and secondary data. I also know about research methodologies and research design with a structured questionnaire and hypotheses. This things helped me a lot in my numeracy skills which is important for employability skills for me. 
I also learnt how to give proper in text citation and referencing. This helped me to understand about plagiarism and all about a formal report. According to Robertson, he stated that academic skills make individuals effective and efficient enough to progress further (Robertson, 2012). By learning and gaining the methods of doing referencing, I am ethically honest for making any reports. This will help me to develop a proper and maintain an ethical standard for my academic and employability purposes. I also developed awareness skills to accumulate with the best practices of ethics. 

[bookmark: _Toc523155984]Feelings:
In previous years, I was not a good learner and unable to communicate better with people. I couldn’t know how to communicate with audiences effectively. I have received training and various skills to communicate with people and I feel happy to gather those skills. I was happy when I was learning the module. But at the first, I felt anxious about all as everything was new to me. But I thought after completing the module, I would be able to communicate effectively with people which is better for my academic and employability purposes. 
At the first time, when I was introduced with the research methodologies and techniques, I got frightened. I was anxious because of the vast materials and unknown contents of the module. I have never introduced with those contents before and so everything was pretty much complicated and complex with me. According to Cottrell, he stated that business research and skills are interrelated and for achieving personal goals and developing and effective communication process is necessary (Cottrell, 2011). So, after some days, I realized that I was taking everything positively and freely. I communicated with my friends and they helped me a lot. After experiencing a lot of information and materials I have found that business research is very interesting. I also conducted a business research of my own and felt great. All of my misconception was removed by when I understood the meaning and procedure of business research. Academic referencing which is very important also learnt by me in this module. I was bit confused to do work in Microsoft Offices and Microsoft PowerPoint. But after finishing some basic computing skills, I have learnt Harvard referencing process and how to make a PowerPoint slides for presentation. In all, I feel happy and I am very much delighted to achieve and develop various skills through this module for my personal development and employability. 
[bookmark: _Toc523155985]Evaluation:
I have experienced both positive and negative during my learning. After developing an effective communication, I am now able to perform a better communication with others. During my learning period, I have some negative experiences. As I have learnt many academic skills, sometimes I had to work in groups. As I have a lack of inter personal communication skill, I couldn’t interact with my fellow members and thus they sometimes misbehaved with me. I had faced trouble with our project scheduling as there was a lack of friendly behavior and informal communication. According to Kenan Spaho, he stated that communication will hamper the effectiveness of works (Kenan Spaho, 2013). Conflict pained me very much when I was doing my work. Some of my group members were very much co-operative and some of them didn’t even work and help me out to gather information and data. While making presentation slide, I made all the slides on my own because my team members were in a game organized by the university. But the most important part, during the exam week I got a lot of help due to my communication approach from my fellow group members. As I have leant   about writing a structured report, I helped them to do their part. I helped them to give in text citation and Harvard referencing and so, they felt happy. We have maintained a warm relationship with effective communication process. 
From the module and assessment, I understand that interpersonal communication is important and thus I have gathered a lot of skills to communicate interpersonally with people. The contents of the module including research methods are very much effective to develop interpersonal communication. These are actually the positive experiences of mine. I also develop my numeracy skills in a very effective way. During my research, I have collected data and information from different sources. By collecting data and information, I have analyzed some numerical numbers for collecting samples. In this section, I have developed my numeric knowledge. 
[bookmark: _Toc523155986]Analysis:
Communication skills will help me to develop my personal development plan effectively and efficiently for both academic and professional purposes. With an effective communication, I can be able to communicate with people and understand the situation. To solve different problems and various situational analysis, interpersonal communication skill is needed. Now a days, for employees and management, it is the most crucial part to maintain a good communication because various internal and external reasons. Lack of employee behavior, employee engagement, motivation etc. are the main reason of conflict and the main problem is communication gap. According to Vohra, he stated that organizational performance will hampered by the lack of communication among employees and management (Vohra, 2007). Interpersonal skills of an employee will develop various skills including hard and soft skills. So, for personal development of an employee, communication skill is important. Apart from this, numeracy skill also helps to determine the best and suitable position of the career for an individual. For analyzing problems and implementing decisions with correct way can be developed by numeric literacy of an employee. So, numeric skills are necessary for critical thinking and evaluation process. 
[bookmark: _Toc523155987]Conclusion:
As I have done with research methods which is included on the module and also have some experiences and skills of interpersonal communication, I should acquire some knowledge about problem solving and decision making with the help of academic references. According to Maund, stated that skills including various soft and hard skills will be effective for employees and individuals to develop career (Maund, 2008). So, with the communication skills, I should develop various hard skills like networking, data analysis, web surfing etc. As I have done and learnt business research, I may learn secondary analysis by different tools. This will develop my numeric skill in an effective and efficient way. To develop my interpersonal skill in an effective way, I will develop a good relationship with my classmates and faculties. I will communicate with my friends and teachers regularly. I will make a good network of friends to enhance my communication skill. I also tell my faculties to give me some academic materials about inter personal communication to achieve more experiences and opportunities for my future. I will also particulate various online programs like debate, math Olympiad etc. to develop my research experiences in a big way. As business research needed various data including primary and secondary, I need to have some quantitative knowledge about research design, sampling. For collecting data from respondents, interpersonal skills are essential and I also develop myself to maintain a formal communication.


[bookmark: _Toc523155988]Action Plan:
I will develop my hard skills and verbal communication from now. Hard skills will distinguish me from others and it will give me a better opportunity for my future and present career. As job market is competitive and becoming complicated, I will develop informal communication process of mine. I will develop my verbal communication style by reading books and interacting with people from different places. Verbal communication is an oral communication which actually flexible and more informal and so, conflict will be decreased by using verbal communication. Understanding verbal communication is quick and fast and the process is also simple. I will practice effective verbal communication with my teachers and friends. I should develop communication skills including formal and informal and also ignore some bad habits. I will read various books about effective communication, skills and performance needed for organizational perspective, organizational behavior to build up my academic and professional career.
[bookmark: _Toc523155989]Conclusion:
In fine, I can say that to develop skills, it is important to achieve and gather knowledge from everywhere. I also gathered a vast knowledge on this module. I have applied various theories and approaches which helps me to communicate effectively for my academic purposes. I have learnt how to make a good reports, how to conduct a good research and many things. These skills will help me to understand my decision in a very reflective and practical way for both my career and academic purposes. By learning and practicing business research, I am able to gather numeric literacy which is totally new and important for me. In this report, I have demonstrated all my experiences and evaluation in a reflective way and also discussed my action plan about what I should develop and what I shouldn’t. Overall this report showing my module outcome, different skills in a very reflective way.
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