JOB DESCRIPTION
A car sales  man  professionally known as an Automotive Sales Executive or Consultant  are professionals who are responsible for managing the entire customer journey in the process of purchasing a vehicle, This role generally begins with greeting potential buyers, understanding their unique requirements, budget and lifestyle needs then recommending suitable vehicles that suit the needs of the customer through the company’s inventory. Part of the key responsibilities of an Automotive Executive includes arranging and accompanying customers on test drives as showing the key features while providing detailed information on the specifications and performance of the vehicle. Past the initial interaction a crucial part of the job includes negotiating prices, discussing trade-ins, offering different kinds of finance and lease options in a clear and understandable manner.
 
JOB SPECIFICATIONS 
The essential specifications of an executive salesperson must include a driver’s license, good communication, exceptional negotiating skills while upholding the criteria of a professional appearance. This role also involves managing the sales process from initial customer contact to completing all necessary paperwork such as arranging financing, explaining warranties and advising on accessories while ensuring the vehicle is delivered in prime condition. The ability to build a rapport, maintain a positive attitude and follow up with customers post sale to ensure satisfaction encourages the vitality in the success of this demanding profession.











Dean Hadley
LISTERS
Old Town, Stratford-Upon-Avon (CV37), CV37 0AH
12th November 2025

Dear Mr Hadley
I wish to apply for the role of Audi’s car sales Executive, currently being advertised on Totaljobs.com. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over 2 years’ experience in diverse customer facing and retail roles, My application is driven  by a deep seated passion for the Automotive industry and the luxury of the Audi brand, I have a background in building customer relations coupled with my depth of knowledge of vehicle specifics gained through a lifetime surrounded by cars and other enthusiasts makes me an adequate guide for your customers, I am eager to leverage my strong interpersonal skills and proactive approach to ensure every client interaction is comfortable, professional and aligned with the premium Audi experience, My determination to exceed expectations and commitment to achieving multiple sale targets makes me a strong candidate for this role. 

In my current role as a congestion clearance coordinator at congestion clearances , I have been responsible for the delegation of staff while managing customer satisfaction and certainty of jobs being finished within a reasonable time limit, I have had the pleasure of using my communication skills to resolve complex challenges, manage client expectations under pressure and secure positive outcomes to secure loyal business customers.
During this experience, i learned the importance of clear communication, managing customer relationships and active problem solving to meet demanding deadlines, within that time I have developed the ability to listen to client needs and coordinate the best course of actions efficiently which skills directly transfer to understanding an Audi customer’s requirements and guiding them through the purchasing journey

All of this, coupled with my enthusiasm and dedication, strong negotiation skills, keen attention to detail and commitment to delivering exceptional service has helped me consistently deliver substantial levels of customer satisfaction and operational efficiency within my current role at congestion clearances  

I am confident that I can bring this level of success with me to your organisation and help Audi build upon their reputation as a Sales executive. With my previous experience and expertise, I believe my contribution will have an immediate and measurable impact on sale targets, overall customer satisfaction and loyalty. 

Thank you for considering my application. I look forward to hearing back from your team. 

Yours sincerely,
Isaac Seasay  
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ISAAC
SEASAY

Ro +44 7482 755361

4 isaacseasay@gmail.com

9 Binstead Close, Hayes
UB4 9YE

EDUCATION

SERI MULIA SARJANA
Brunei

2018 - 2023

GCSE's

SKILLS

People skills

Communication

Teamwork

Good with my hands

Adaptability

PROFILE

Afriendly and energetic person who see’s the goodness in helping
people find their way and what they are looking for , willing to
provide exceptional customer service , resolving customer issues.
and ensuring customer satisfaction to contribute to the success of
the company

WORK EXPERIENCE
2024 (UK)

« Delivered leaflets for my Dad's business.

+ Collecting, disposing and recycling and household
rubbish removal.

« Installed signage and branding information to promote
Dad's business.

« Served hotdogs and drinks at party events .

2023 (Brunei)

* Worked as a Receptionist at a busy gym.
« Sold burgers, packed food and beverages at a public
market.

2019 - 2022 (Brunei)

+ Worked as a serviceasistant, serving food and
drinks and processing payments in a Cafe.

« Assisted with customer service in
Cafe/restaurantona voluntary basis.

LANGUAGES

+ English
+ Bahasa Melayu

PERSONAL ATTRIBUTES

= lam a hard working individual with strong interpersonal
skills. 1 am able to to deal with and relate to people of all
ages and backgrounds. | am more of an extrovert and have
aready smile. | am an honest and trustworthy individual,
with experience handling payment, both cash and card.

. lam moderately computer literate.
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4 isaacseasay@gmail.com

9 Binstead Close, Hayes
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EDUCATION

University Of Wales Trinity
Saint David

level 4 business skills for
the workplace

grade : pending

SERI MULIA SARJANA
Brunei 2018 - 2023
GCSE's

SKILLSET

Good communicator
Negotiator
Teamworker
Bilingual

Time management

PROFILE

Amotivated and personable individual with a growing
passion for the Automotive industry and customer care.
Currently completing a level 4 qualification in business
skills for the workplace, developing strong
communication and sales skills while eager to learn and
grow within the industry
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aready smile. Always ready to provide honest insight for
customers who are unsure of their decisions and what
works best for them.

« proficient in Microsoft Word and
Powerpoint
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