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FATIMA AL HASSAN 
[image: ]

A QUALIFIED SOCIAL WORKER

I am a reliable, trustworthy and hardworking individual who can work well within a team but can also be trusted to work equally as well on my own initiative. I possess excellent interpersonal skills with the ability to get along well with others at all levels. I have a vast amount of experience within a front of house setting that can be transferred into a variety of roles within the Retail sector. I pick up on new procedures both quickly and effectively. 

[image: Phone icon - Free download on Iconfinder]  +447405076377

· Fatima394@yahooo.com

· 
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EDUCATION
2022-2025
Bachelor’s Degree UWTSD


EXPERIENCE
April 2018 – present NEC Birmingham
Cashier
· Cashier duties at the events within the NEC at kiosks, restaurants and food hall 
· Taking cash and credit card transactions and issuing change where applicable.
· Cross sell product and introduce new ones to customers.
· Scan goods and ensure pricing is accurate.

November 2017 – March 2018 NEC (Agency)                               
Food services Assistant:
· Preparing food alongside the head chef
· Manage food inventory and assist chef with menu development.
· Assist in the planning of menu orders and Rota organization!
· Always maintain a high standard of hygiene and cleanliness in the service areas. 

2005 -2016
Day care/ Nursery Assistant – Genova Italy
· Keep records on individual children including daily observation and information about activities.
· Preparing activities, organizing programmers and arranging play equipment.
· Create a safe, Educational and fun environment for young children.
· Preparing their food and help them eat independently.
· Helping young children to develop language and numeracy skills through games.



1998 -2005 Family Furniture Shop Nigeria	
Store Assistant
· During this time I worked within the family business at my Fathers furniture store, where I would help out with serving and liaising with customers, displaying stock, keeping store clean and tidy and supporting my father with the day to day running of the store.



2000- 2004 – Nigeria:
Diploma mass communication

ACHIEVEMENT 
· Attaining a degree 2025
· Developed Individualized care.
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Languages Proficient
· English
· Italian
· Arabic
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References:
Rosie Walker
Operational manager NEC Group
Email - rosie.walker@amadeusfood.co.uk



SKILLS

· Effective communicator with service users
· Great organizational skill
· Competent in demonstration of professional and ethical conduct
· Critical thinker and problem solving
· Good leadership and management skills
· Empathetic, self and service users’ care





Hobbies:

· Charity Volunteering
· Cooking
· Reading
· Movies
· Community involvement
· Sign languages












Andrew Tolise
Manager Amazon Coventry
Email: toliseat@amazon.com
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FATIMA AL HASSAN
110 WESTACRE GARDENS,
STECHFORD,
BIRMINGHAM.
B33 8RJ

31 March 2023.

HUMAN RESOURCES MANAGER,
BIRMINGHAM CITY COUNCIL
Dear Sir/Madam,
RE: APPLICATION FOR SOCIAL WORKER JOB
I am highly motivated and passionate about social work and healthcare services. As a result of this I write in response to the recently advertised social worker positions at your organization with confidence that my academic qualifications align well with the qualities and skills you seek. I have completed a degree in social work and care and have gained the knowledge and skills you seek. Attached is my curriculum vitae for your consideration.
Previous work experiences have helped me develop interpersonal skills and strengthened my ability to think independently as I uphold high integrity. Working in the restaurant, retail industries and working with young children I have gained strong communication and teamwork abilities. A degree in social and healthcare has helped me gain the knowledge, and practical skills social workers require. I can manage complex caseloads while working with patients and their families in community and hospital settings. I have the confidence, ability, and enthusiasm to work with people of all ages. I also have good knowledge and understanding of the statutory requirements of social workers in the UK, and I can effectively work in multi-disciplinary settings.
I am convinced that I will be of outstanding value to Slough Borough Council, and concerning the above, I wish to be considered a social worker in the organization. I can be reached anytime at +447199441262.
 
Yours faithfully,
Fatima Al Hassan
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[bookmark: _Toc130569792][bookmark: _Toc130714808]SWOT analysis
[bookmark: _Toc130569793][bookmark: _Toc130714809]Strengths 
· [bookmark: _Toc130569794]Good communication skills
· Enthusiasm
· Respectful
· Discipline
· Empathy
· Approachable and a good team player
[bookmark: _Toc130714810]Weaknesses 
· Procrastinating
· Digital skills
· Public speaking
· I will need to expand my technical skills further.
[bookmark: _Toc130569795][bookmark: _Toc130714811]Opportunities 
· To participate in additional education or training to obtain new capabilities and information.
· Investigate the different avenues that lead to job progression within the Health and social care sector.

[bookmark: _Toc130569796][bookmark: _Toc130714812]Threats 
· Human resources, credentialing and staffing
· Lack of support
· Economic problems
· Family demands
[bookmark: _Toc130569797][bookmark: _Toc130714813]


	Personal Development Plan



	
Target
	How will I achieve this?
	Why will this target benefit me?
	What will change when I achieved this?
	When do I want to meet this target by?

	
Acquire digital skills knowledge.

	By attending digital work workshops and completing an online course
	It will make it easier to complete my assignment, project and work effectively
	I will gain more confident and more prepared
	By the end of September 2023

	
Acquire a Degree in Health and Social Care


	  By attending lectures, writing and summiting my assignment on time.
	It will help me to reach my target.
	I will be able to apply for my dream job
	By the march 2025
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[bookmark: _Toc130569799][bookmark: _Toc130714815]Personal statement to apply for the chosen job role (Social worker)

I have over 15 years of experience working in various Health and social care sectors.  I hope to be capable of contributing in a meaningful way to the community. It is always a pleasure for me to go the extra mile in supporting people most especially when it helps with their mental stability. I am convinced I will be capable of bringing to this job role, the transferable skills that I have acquired throughout my career. These skills include my excellent communication, organizational, interpersonal qualities, empathy, self-care and services users’ satisfaction.
As a direct consequence of the substantial expertise in customer service that I have gained throughout my career, I have meaningfully enhanced my communication and relationship-building skills. The fact that I have advanced abilities in active listening to individuals and empathizing with their struggles will be very advantageous to my future employment as a social worker. Additionally, my organizational skills and ability to work efficiently under pressure will allow me to prioritize tasks and manage my workload efficiently, warranting that my clients have the best feasible level of care and attention.
I am an individual who is dependable, trustworthy, and hard-working, and I have made it my life's mission to provide individuals who are having struggle with the best feasible degree of care and help that I am capable of providing. I can develop ideas precisely targeted to my client's needs because of my strong listening abilities and ability to collaborate efficiently with others. I can keep up to date with the most recent developments in my field since I am flexible and eager to participate in training. Additionally, given my dedication to my profession, an individual can rest be assured that the care they receive from me will always be of the very best standard.

My education has given me the knowledge and abilities required to succeed as a social worker. As a result, I will be able to do well in this field. I have a high level of education and the required grades for the GCSE exams, which I completed. Additionally, I am an amazing team member, and I have no trouble working in circumstances that need me to be proactive and organized. I have no problem working in fast-paced surroundings. Since I am equipped with these skills, I will be able to thrive in the challenging and ever-changing environment that the field of social work provides.
In summary, I am considering making a career change in social work. My experience in the workforce, personal qualities, and transferrable skill sets make me an excellent candidate for this role, and I believe that I would be an asset to the company. It is without a doubt that I will be able to make a significant difference in the lives of individuals in critical need of aid due to the dedication, effort, and excitement I have for helping others.
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[bookmark: _Toc130714817]Reflection 
My presentation was easy to understand and well organized, with clear bullet points and all the necessary information. From this, I could communicate my key points and engage my audience effectively.
On the other hand, it is essential to point out that my lecturer offered some insightful criticism regarding the necessity of devoting more time to talking about the transactional model. This suggests that while my presentation was successful in certain respects, there may have been room for improvement in the detail and depth I provided on various subjects (Muijs & Reynolds, 2017).
My performance in this area has room for improvement. One way I could do that is by practicing my presentation in advance and ensuring I schedule enough time to cover each topic in sufficient detail. This may entail scheduling a fixed amount of time for the completion of each segment of my presentation and practicing my delivery to ensure that I can adhere to the allotted amount of time for each segment (Ko & Rossen, 2017).
Another aspect of my presentation that needs improvement is the visualization of my ideas and more descriptions of theories used with references. For instance, I might consider diagrams or images to help illustrate difficult concepts like the transactional model and make it easy to understand to my audience. I can continue to grow and improve my communication and presentation skills by working on the constructive feedback given by the module lecturer during presentation assessment
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