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In this essay there will be comparing and contrasting three different counselling theories and also an explanation to how they work and support an individual. From evidence that will be gathered there will be information from the background of each theory and where it came from and who discovered it. There will be background information on Person-centred, Cognitive Behavioural therapy and also psychodynamic. There will also be background and information given about the BACP Ethical Framework, this will include what it is, who can use it and what is the purpose of the framework. Within in the essay there will also be an information given of what are the benefits of the use of counselling skill and theories whist working within the health care sector. This is will include the benefits to the clients and also the benefits for the health care worker. 

Person-centred originated from the psychologist Carl Rogers in the 1950’s, person-centred approach takes into consideration how people can develop to their full potential and this will be done by the counsellor talking to the individual about own experiences. Throughout this the counsellor should work to understand the experience of the individual and must uphold humanity to the person whist staying open minded and genuine. This enables the individual to be able to feel accepted and will give a better understanding of own feelings. Through this approach the individual is able to help reconnect with values and sense of self-worth also allowing the individual to move forward and progress. (Person-centred therapy - Counselling Directory, n.d.)

The techniques that are used by the counsellor are listening to the individual, accepting the individual also understanding and sharing. This enables the counsellor to help the individual to open up and put trust in them. (McLeod, 2019) Person-centred care helps to support individuals to enable to develop knowledge, new skills and confidence. This works more effectively manage and make informed decisions when it comes to own wellbeing and health. Person-centred care also helps with coordinated and tailored needs for that individual, this enables to help ensure that the individual is always treated with dignity, compassion and also respect. (Person-centred care made simple | The Health Foundation, 2014)

Cognitive behavioural therapy is commonly used to help an individual with anxiety and depression, but it can be used to help with other mental and physical health issues. Cognitive behavioural therapy is based on the concept of thoughts, feelings, physical sensations and also the actions. This is connected to negative thoughts and feelings can trap an individual in a vicious cycle. The use of cognitive behavioural therapy is the help an individual to deal with overwhelming problems in a positive way by helping to break down the problems into smaller parts. The individual is shown ways to change a negative pattern into a positive to help improve the way they feel. Different from other forms of talking treatment, cognitive behavioural treatment deals with problems that are current rather than issues from the individual’s past. This looks at practical way to improve the state of mind of the individual on a daily basis.  (Cognitive behavioural therapy (CBT), 2019)

When a counsellor uses cognitive behavioural therapy with individual, the counsellor will first identify and then challenge the negative thinking pattern and behaviour that may be causing the individual difficulties. The counsellor will then help the individual change how they feel about that situation and this will in order help the individual to change behaviour in the future. (About CBT, 2017)

Psychodynamic can also be known as insight-oriented therapy, this focuses on an individual’s unconscious processes that presents in a person’s present behaviour. Psychodynamic therapy goal is to make the individual self-awareness and understand of the influence of the past is affecting the present behaviour. This enables the counsellor to help the individual to examine the unresolved conflict and the symptoms that may arise from past relationship and resort to substance abuse. The psychodynamic psychotherapy has evolved from psychoanalytic theory and it has been applied to a wide range of psychological disorders. (Administration, 2020)

The aim of psychodynamic therapy is to help bring the unconscious mind into consciousness, this can help individuals to unravel, experience and understand true, deep-rooted feelings to help resolve them. Unconscious hold into the painful feelings and memories which can be too difficult for the conscious mind to process. These memories and experiences can cause an individual to develop defences for example, denial and projections, according to the psychodynamic therapy defences like these will often cause harm than do good for the individual. Psychodynamic approach can help individuals with a ride range of problems for example, anxiety, addiction and eating disorders. Although this is primarily used to help treat depression, this can be benefitable to an individual who may have lost meaning of life or is faced with the difficulties to form or maintain personal relationships with others. (Psychodynamic therapy – Counselling Directory, n.d.) 

The ethical framework for the counselling professionals provides members and registrants of BACP principles and values follow and the main point of the framework is so that there is main points to references for decisions in a professional conduct hearing. Members should read and understand the ethical framework before starting to work with client. The framework is provided to help counselling professions to provide an individual with a secure base for working together. The framework is important for good practice and can be used for resources for a counselling professional if faced with challenges or issues that could occurs, this works better than causing an emergency or if something has gone wrong. (BACP, 2018)

Within the framework there are many different categories of principles that should be followed by a registered counselling professional and this is should be present when working with different individuals. Confidentiality is one principle, and this protects the confidentiality and the privacy of the individual by actively protecting information about the clients from unauthorised access or disclosure. This also by informing the client about how the use of personal data and information that they share with the counsellor will be used and who is within the circle of confidentiality. Also, by ensuring disclosure of personal identifiable information about the client is authorised by the client’s consent or that there is a legal or ethical justification. (BACP, 2018)

Within the framework respect is also includes as a category, this shows that clients are to be respected when it concerns the client’s privacy and dignity. Providing a respectful service to the clients by endeavour by demonstrating equality, value diversity and ensuring the inclusion of all the clients. This is also avoiding unfair discrimination against a client or colleagues, also by accepting that everyone is vulnerable to prejudice and recognising the importance of self-inquiry, personal feedback and professional development. This also includes challenging assumptions that any sort of sexual orientation or gender identity is inherently preferable to any other and that it will not attempt to bring about a change of sexual orientation or gender identity or seek to suppress an individual’s expression of sexual orientation or gender identity. (BACP, 2018)

Putting the clients first is also a category that is included in the framework, this is making sure that each client is the primary focus of that attention of the counselling professional during the working sessions with the client. Also, any professional or personal interests that conflict with putting the client’s interests first will be considered in consultation with a supervisor, an independent experienced colleague or when appropriate, discussed with the clients affected before the services are offered. (BACP, 2018)

When working within an individual suffering with mental health, a set of counselling skills can help support and give guidance to that individual. Attending is encouraging part of being in someone else’s company and therefore being about to give them your full attention with no chance of distraction. This can benefit the client as they will feeling like they are being supported and also helps to build a relationship with that client. This is where active listening comes in because the person will be engaged in conversation with the client and will truly listening to what they are talking about. (Essential skills for a career in counselling | Prospects.ac.uk, 2019)

By actively listening this is mean’s all the information is being taken in and it is also encouraging them to continue talking. It is also important to establish the balance of listening to the client and also talking to the client. This also includes paying attention to the body language of the client, listening out for pauses in the conversation and also maintaining the eye contact with the client to show that you value what they are saying. (Essential skills for a career in counselling | Prospects.ac.uk, 2019)


A non-judgemental approach is a benefit as this allows the client to see things more clearly, from a different and a more optimistic viewpoint. This will enable tot client to be able to freely express more about feelings and thought and also feelings without having a judgement, criticism or rejection. Containing and maintaining own reaction is supportive and also professional. (Essential skills for a career in counselling | Prospects.ac.uk, 2019)

Maintaining confidentiality need to be observed, only in exceptional circumstances should anything that a client has discussed with you should be passed onto someone else. Being aware and up to date on information can also benefitable so that you know all the information that has been passed over to you by the client. Supporting the decisions, they make and also concluding without having any influence. (Essential skills for a career in counselling | Prospects.ac.uk, 2019)

Supporting clients through emotional issues that they will have on a daily basis; this will allow people to get a better idea of home life or that client and get an idea of what could be the problem that the client is finding distressful. It is also essential and beneficial that by demonstrating an interest in the client will allow them to open up to you and it will also promote positivity therefore building on a trusting client relationship. (Essential skills for a career in counselling | Prospects.ac.uk, 2019)

Within the primary care sector, counselling work significantly greater within clinical effectiveness when working with short-term mental health outcomes when comparted to general practice care within the UK. Although different healthcare utilisation can be reducing, counselling is not reducing the overall healthcare cost. (Bower, 2011) The suggested sessions should be 6-10 sessions which can be over a period of 8-12 weeks. (Introduction | Depression in adults: recognition and management | Guidance | NICE, 2019)

In conclusion, it is apparent from the evidence that all 3 different theories discussed are all important when working in the role of a counsellor, the person-centred approach allows the individual to develop to full potential and also allows them to move forward and move on from the issues that could be affecting them. When researching into cognitive behavioural therapy this is used to help individuals who are suffering from anxiety and depression and this helps an individual to cover come the problems they are facing in the present time. Psychodynamic helps an individual understand how the past may be affecting present behaviour and how this can be overcome. This allows the individual to work on issues presents and move forward. After looking to the BACP Ethical Framework, it is evident that registered working professionals to turn to this as a guideline to help and support themselves, colleagues and also how to support clients. 

After research of counselling skills used in health sector there are many benefits, skills such as actively listening allowing the professional to listen to the clients and to support them. Maintaining the confidentiality between the professional and the client allows will allow too open up freely and gain trust in the professional. Also having the skill to support a client through an emotional time is also benefitable as this also allows you to build a trusting relationship with the client. 
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