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Introduction
Accordingly, in this report I will analyse which important digital tool do UWTSD students think is most important. UNESCO (2018) affirms “Digital skills are defined as a range of abilities to use digital devices, communication applications, and networks to access and manage information”. 
Hale, M (2013) highlights research conducted by McGraw-Hill Education and Handover Research in November 2013 of how technology affects student study habits. There were over 500 students who participated using an online survey. The research found 36% of students use smartphones for studying while 67% of students said digital study tools saved them up to five hours or more. Students prefer digital content because it is more engaging, which guarantees a quicker understanding leading to better grades. 
McGraw-Hill Education (2015) conducted a further survey with Handover Research on the impact of technology on student study habits. The research shows 81% of students use mobile devices to study while 77% of students indicated technology saved them 5 or more hours per week. The recent study depicts a rise of more than 50% of students use mobile devices to study compared to a rise of 10% of students who reveal they save time by using technology. 
In this report I will highlight my research design by delineating the research question of which digital tool do UWTSD students think is the most important. I will describe the methods used in my research as well as questions asked and how participants were recruited. Additionally, I will analyse my findings by evaluating the results from the questionnaire and assess whether the results confirm my hypothesis. 









1. Research Design
1.1 Research question 
The research question that my group chosen was which digital skills do you think UWTSD students think is the most important?. We chose this question to discover what the students at UWTSD feel is the most important digital skill?. 
Digital skills are important in today’s economy as the workplace are rapidly developing digitally. DSA, W (2020) emphasises we are living in a highly digitalised economy therefore acquiring digital skills is the key to achieving your dreams in this digital age. 
Similarly, Adams, T (2022) asserts the demand in the workplace for digital skills has been progressively developing and can have a tremendously positive impact on your life. On the contrary, Adams, T (2022) draws attention to recent research from the Lloyds Bank UK Consumer Digital Index showing 52% of employees lack important digital skills. The most basic essential digital skills that are increasingly required in practically every job is word processing, email and instant messaging, social media and basic data entry and handling skills.
1.2 Research Method
Research method is a specific procedure for collecting data using various techniques, supporting clarification of data collected and drawing conclusions in relation to the research data. Developing my research methods is a valuable and integral part of my research design. A research methodology is the blueprint of a research study (Murty and Bhojanna, 2009, p.32). 
Firstly, I decided to collect my data using a quantitative approach to develop a more mechanistic understanding of my research question as it includes hypothesis testing. My research is based on primary data as it is original and collected by myself through a questionnaire. The advantages of using primary data are I have control over the sampling and measuring methods and data can be collected to answer my specific research question.  However, Maione, I (2022) clarifies using quantitative data has its own drawbacks, including difficulty retrieving accurate results and low response rates.
The questionnaire I created for which digital tool do UWTSD students think is the most important was through an application called Forms. My questionnaire consists of 12 questions which include different types of questions such as closed, ranked and likert questions. 
A close question collects specific type of data which produces results that are easier to quantify and analyse. An example of a closed question I have used in my questionnaire is do you think Outlook is the most important digital tool?. Closed questions can be answered easily without consuming much time from participants, however, a downfall is participants have a limited of options to choose from.
Ranked questions are designed at getting participants to order a list of answers into ranked order. An example of a ranked question used in my questionnaire is which digital tool do you use the most to share documents?. The ranked order list includes the following answers: Outlook, OneDrive, and WhatsApp. Finch, C (2017) outlines ranked questions give you an insight into how to satisfy the audience based on what is important to them, however, oppositely if you ask participants to rank too many items, they may lose focus. 
Likert questions assess and measures opinions, behaviours, and attitudes. An example of a Liker question in my questionnaire is ‘I feel using Outlook is the most important digital tool to share documents and information’. The measuring statements participants choose from is strongly agree to strongly disagree. Likert scales do not have a yes or no answer, but rather allow for degrees of opinions (McLeod, S. 2008). 
My research question is directed at students at UWTSD; therefore, I recruited six participants from a level 4 Certificate to Health and Social Care during my Digital Skills and Research Methods seminar. I formed a QR code for my peers to scan and fill out the questionnaire online. The responses were automatically received and attached to the Forms application. All participants were happy to complete the questionnaire, additionally, the first question on the survey confirms to participants whether they are happy and accept to participate in the questionnaire. 








1.3 Ethical Considerations
Ethical considerations are a collection of values and principles that are abided by during human affairs which helps the prevention of harm to individuals or society at large (Bhandari, P. 2022). 
During my research I and Diane made sure participants knew the purpose, benefits, and risks behind the research before they accepted to take part. There is a tick box on the questionnaire whereby participants confirm if they are happy to complete. We both treated participants the same in a fair, just, and reasonable manner. During my research we treated all participants information with confidentiality abiding by the Data Protection Act 2018. Participants were able to opt out of the research at any time and we kept participants anonymous. The Participants were not harmed, and their physical and mental well-being was always protected. My work is free of plagiarism, and I will present my results accurately without leading to research misconduct. 
















1.Results
1.1 Aim of results
In this section I will report my findings of which digital tool do UWTSD students think is the most important, including which digital tools students think is the most important for sharing of documents and information. The data collected will be represented by using graphs and charts. George, T. (2022) emphasises you should only report all relevant results objectively without including subjective interpretations. 
1.2 Informed Consent
Informed consent is one of the main principles of research ethics that makes participants understand the general purpose, risks, and methods of research (Hammond, W. 2016). Participants consented to participate in my research voluntarily with 100% of students at UWTSD accepting to take part in the survey as shown in figure 1. 







Figure 1 shows participants were happy to complete the survey.










1.3 Most important digital tool 
Participants were asked whether they think Moodle, Outlook or Microsoft Word is the most important digital tool in the survey. Figure 1 below shows 83% of participants think Microsoft Word is the most important digital tool, followed by 67% of participants think Moodle is the most important digital tool. Outlook was the least important digital tool according to 50% of participants. 








	
Figure 1 shows what participants think is the most important digital tool. 
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Description automatically generated]If you see appendix A, the questionnaire, I asked participants in question 4 whether they think Microsoft Word is the most important digital tool using a closed question approach. Similarly, in question 9 I asked participants if they feel Microsoft Word is the most important digital tool using a Likert question approach as seen in Figure 2 below. Figure 2 shows 80% of participants (5 students) agree Microsoft Word is the most important digital tool compared to 20% of participants (1 student) who strongly disagrees. 




Figure 2 shows majority of participants feel Microsoft Word is the most important digital tool. 

1.4 Most important digital tool to share information 
Participants were asked if they feel OneDrive and Outlook is the most important digital tool to share documents and information. The results in Figure 1 show participants feel like Outlook is the most important digital tool as 100% of participants agree. Moreover, the findings show 16.7% strongly agree, 50% agree, and 33.3% disagree that OneDrive is the most important digital tool to share documents and information. 








		



Figure 1 shows Outlook is an important digital tool to share information









1.5 Digital Tool on Performance 
Participants were asked if they feel digital tools have helped them better their performance while studying. The findings in Figure 1 show 83% of participants answered yes, while 17% of participants answered no, therefore majority of participants feel digital tools have helped them better their performance as per the results. 









Figure 1 shows digital tools have helped students’ performance 













1.6 Result Inaccuracy
Participants were asked to rank which digital tool they think is the most important in order. All 6 participants answered the question incorrectly. As seen in Figure 1, OneDrive and PowerPoint is the most correctly ranked question compared to Moodle, which was answered incorrectly by all participants. 









Figure 1 shows correct and incorrect responses received by participants 


Participants were asked to rank which digital tool do they use to the most to share documents. Figure 2 shows 66.7% of participants ranked Outlook, OneDrive, and WhatsApp incorrectly compared to 33.3% of participants ranking the digital correctly. 







Figure 2 shows most participants answered this questions incorrectly

1. Discussion
1.1 Analysis of results
In this section I will evaluate and analyse my question results and see whether a clear mode can be established. I will further outline how many participants took part and whether they were any anomalies in the results which took me by surprise. 
All participants (100%) agreed and were happy to complete the survey as seen in Figure 1 under informed consent on the results section. In this survey they were a total of 6 students from UWTSD who completed the survey. 
A high number of participants 5 out of 6 (83%) agreed they think Microsoft Word is the most important digital tool compared to Moodle and Outlook. Similarly, participants (80%) agreed they feel using Microsoft Word is an important digital tool. Thinking is objective where participants make the best choice based on the logical facts, whereas feeling is subjective, where participants embrace emotions while weighing choices. Microsoft Word is an important application for the educational sector. The application allows you to create letters and reports effectively which helps increase productivity. All participants are students at UWTSD therefore using Microsoft Word is a common application for students to use to complete their assignments on a regular basis. 
There is a clear mode participants (100%) agreed Outlook is the most important digital tool to share documents and information compared to OneDrive (50% agreed). Students share documents and information with their peers and tutors therefore the results show Outlook is an important tool for students to share documents.
Participants (83%) agreed digital tools have helped them better their performance in their studies. Digital tools are important for students as it is easier, faster, and more effective to communicate information. Digital tools also help students’ ability to develop new, innovative approaches which helps them better their performance in their studies. 
Participants did not complete 2 questions correctly in the survey which formed inaccurate results. The ranked questions which digital tool do you think is most important in order and which digital tool do you use the most to share documents were incomplete. I had anticipation that the ranked questions may not be correctly ranked due to asking participants to rank too many times, may lead them to lose focus (Finch, C. 2017). 


1.2 Do results fit with literature 
The literature Hale, M (2013) highlights research conducted by McGraw-Hill Education and Handover Research which finds 36% of students use mobile phones while studying, and 67% students feel digital tool helps them save more than 5 hours a week. Further research conducted by McGraw-Hill Education (2015) depicts an increase to 81% of students using mobile phones to study while 77% students feel digital tool helped them save more than 5 hours a week.
The results predominantly do not fit in with the literature used due to the inaccurate results. Participants were asked to choose whether Outlook, OneDrive, and WhatsApp is the most important digital tool, however due to the question not been ranked correctly, the results cannot be analysed accurately. In this question I would have found whether students feel WhatsApp is the most important digital tool, connecting it to the literature of using mobile phones while studying. 
In contrast, participants (83%) agreed digital tools have helped them better their performance in their studies. This fits in with the literature findings which depict students feel digital tools have helped them save time. Therefore, using digital tools helps save time which in turn helps students do better in their performance during studying. 
1.3 Do results confirm hypothesis
My hypothesis was to find 3 main findings in my research which has been confirmed by the results. My hypothesis is what students feel is the most important digital tool to share documents and information which the results have confirmed this to be Outlook. Another hypothesis is what students think is the most important digital tool, which has been confirmed by the results as been Microsoft Word. Finally, my third hypothesis is whether students feel digital tools have helped them better their performance in their studies. The results show 83% of students agree digital tools have helped them better their performance. 
I expected the most important digital tool to be Moodle as students use it during their studies on a regular basis, however, Microsoft Word is also an important digital tool which students use regularly to complete assignments and other tasks. 




Conclusion
To conclude, the aim of the report was to find which digital tool do UWTSD students think is the most important. The research was conducted using a quantitative approach using primary data collection processes such as questionnaire. There were distinct types of questions asked such as closed, ranked and likert questions. The results outlined students think Microsoft Word is the most important digital tool, similarly, students feel Microsoft Word is the most important digital tool. All students agreed they feel Outlook is the most important digital tool to share information. A high majority of students agreed digital tools have helped them better their performance in their studies in line with the research conducted by McGraw-Hill Education and Handover which finds digital tools have helped students save time. Students didn’t complete two ranked questions correctly which made results for these questions harder to analyse. This could be due to asking students to rank too many times which could lead them to lose focus. 
















References
Adams, T. (2022). What are Digital Skills for Work? | Importance & Examples. (Online). The Hub | High Speed Training. Available at: https://www.highspeedtraining.co.uk/hub/digital-skills-for-the-workplace/. [Accessed 4 March 2023]. 
DSA, W. (2020). 5 REASONS WHY YOU NEED DIGITAL SKILLS. (Online). Digital Skills Academy. Available at: https://digitalskillsacademyng.com/5-reasons-why-you-need-digital-skills/#4_CHANGE_YOUR_CAREER. [Accessed 4 March 2023].
Finch, C. (2017). Advantages & Disadvantages of Ranking Scales. (Online). Available at: https://bizfluent.com/list-5966451-advantages-disadvantages-ranking-scales.html. [Accessed 5 March 2023]. 
George, T. (2022). Reporting Research Results in Your Dissertation. (Online). Scribbr. Available at: https://www.scribbr.com/dissertation/results/. [Accessed 6 March 2023]. 
Hale, M. (2013). McGraw Hill Education and Hanover Investigate How Technology Affects Students’ Study Habits. (Online). Hanover Research. Available at: https://www.hanoverresearch.com/insights-blog/mcgraw-hill-education/?org=higher-education. [Accessed 4 March 2023]. 
Hammond, W. (2016). Informed Consent: Procedures, Ethics and Best Practices. (Online). Google Books. Nova Science Publishers, Incorporated. Available at: https://www.google.co.uk/books/edition/Informed_Consent/mKmcjgEACAAJ?hl=en.  [Accessed 6 March 2023].
Maione, I. (2022). Primary Data Collection - Types, Advantages & Disadvantages. (Online). clickworker.com. Available at: https://www.clickworker.com/customer-blog/primary-data-collection/. [Accessed 4 March 2023]. 
McGraw-Hill Education (2015). Report: New McGraw-Hill Education Research Finds More than 80 Percent of Students Use Mobile Technology to Study. (Online).  www.prnewswire.com. Available at: https://www.prnewswire.com/news-releases/report-new-mcgraw-hill-education-research-finds-more-than-80-percent-of-students-use-mobile-technology-to-study-300047130.html. [Accessed 4 March 2023]. 
McLeod, S. (2008). [Likert Scale Definition, Examples and Analysis]. simplypsychology.org. (Online). Available at: https://simplypsychology.org/likert-scale.html. [Accessed 5 March 2023]. 
Murthy, S.N. and Bhojanna, U. (2009). Business Research Methods. (Online). Google Books. Excel Books India. Available at: https://books.google.co.uk/books/about/Business_Research_Methods.html?id=rAGl6iQNsw8C&redir_esc=y. [Accessed 4 March 2023].
Bhandari, P. (2022). Ethical Considerations in Research | Types & Examples. (Online). Scribbr. Available at: https://www.scribbr.co.uk/research-methods/ethical-considerations/. [Accessed 6 March 2023]. 
UNESCO. (2018). Digital skills critical for jobs and social inclusion. (Online). Available from:  Digital skills critical for jobs and social inclusion | UNESCO. [Accessed 3 March 2023]. 



















Bibliography
Bouchrika, I. (2022). How to Write Research Methodology: Overview, Tips, and Techniques «Guide 2 Research. (Online). research.com. Available at: https://research.com/research/how-to-write-research-methodology. [Accessed 4 March 2023]. 
Dawer, N. (2019). Advantages & Disadvantages of Closed Ended Questions. (Online). www.zonkafeedback.com. Available at: https://www.zonkafeedback.com/blog/closed-ended-questions. [Accessed 5 March 2023]. 
Lloyds Bank UK Consumer Digital Index. (2020). Available at: https://www.lloydsbank.com/assets/media/pdfs/banking_with_us/whats-happening/211109-lloyds-consumer-digital-index-2020-eds.pdf. [Accessed 4 March 2023]. 
Marketing. (2020). What are Ethical Considerations in Research? [online] Available at: https://www.marketing91.com/ethicalconsiderations/#:~:text=Ethical%20consideration%20is%20a%20collection%20of%20principles%20and. [Accessed 4 March 2023]. 
Writers, S. (2022). Psychology.org | Psychology’s Comprehensive Online Resource. How to Recruit Participants for a Research Study | Psychology.org. (Online). Available at: https://www.psychology.org/resources/recruiting-participants-for-research-study/. [Accessed 5 March 2023]. 














APPENDIX A – Blank copy of Questionnaire 
Which digital skills do UWTSD students think is most important? (LCHS4002_BIRM)
1.Are you happy to complete this survey?
       Yes
       No

2.Do you think using Moodle is the most important digital tool?
       Yes
       No

3.Do you think Outlook is the most important digital tool?
       Yes
       No

4. Do you think using Microsoft Word is the most important digital tool?
       Yes
       No

5.Do you think using OneDrive for sharing documents is the most important digital tool?
       Yes
       No

6. Which digital tool do you use the most to share documents?
WhatsApp
Outlook
OneDrive

7.On a scale of 0-10 do you think Microsoft Teams is an important digital tool to communicate with students and tutors?
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


Not at all likely 								    Extremely likely
8.Which digital tools do you think is the most important in order? 
OneDrive
Word
PowerPoint
Moodle
Outlook

9.I feel using Microsoft Word is the most important tool?
Strong Agree		Agree		Disagree	Strongly Disagree
	

10.I feel using Microsoft Word is the most important tool?
Strong Agree		Agree		Disagree	Strongly Disagree
	

11. I feel OneDrive is the most important digital tool to share documents and information?
Strong Agree		Agree		Disagree	Strongly Disagree
	

12. Do you feel digital tools have helped you better your performance in your studies?
       Yes
       No




Are you happy to complete this survey? 	
Yes	No	6	0	

Do you think Moodle, Outlook or Microsoft Word is the most important digital tool

Yes	Moodle	Outlook	Microsft Word 	4	3	5	No	Moodle	Outlook	Microsft Word 	2	3	1	Column1	Moodle	Outlook	Microsft Word 	
NUMber of participants




I feel using Outlook and OneDrive is the most important digital tool to share documents and information

Strongly Agree	
OneDrive	Outlook	16.7	0	Agree	
OneDrive	Outlook	50	100	Disagree	
OneDrive	Outlook	33.299999999999997	0	Strongly Disagree	
OneDrive	Outlook	0	0	
Percentage %






Do you feel digital tools have helped you better your performance in your studies	
Yes	No	5	1	

Which digital tool do you think is the most important in order 

Correct	Outlook 	Word	Moodle	OneDrive	Powerpoint	0.2	0.2	0	0.4	0.4	Incorrect	Outlook 	Word	Moodle	OneDrive	Powerpoint	0.8	0.8	1	0.6	0.6	
Percentages




Which digital tool do you use the most to share documents 

Correct	Outlook	OneDrive	Whatsapp	0.33300000000000002	0.33300000000000002	0.33300000000000002	Incorrect	Outlook	OneDrive	Whatsapp	0.66700000000000004	0.66700000000000004	0.66700000000000004	Column1	Outlook	OneDrive	Whatsapp	Column2	Outlook	OneDrive	Whatsapp	
Percentages
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