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For the purpose of this reflection, I will be using Gibbs (1998).

Description
I was in a delivery driver position for more than three years. After a while, the company that I was working for decided to promote me. They offered me the manager position. I accepted the offer. I knew the team and worked with them for a long time. The senior manager, decided to send me to London for an IT course. There were applications and programmes I did not know about, and I did not know how to use them. The IT team from London trained me and taught me how to use some of the programmes on the laptop and on the phone as well. I became more confident in my ability to succeed after becoming acquainted with the digital skills (applications and programmes I would need to use).

Feeling
Before being promoted to the manager position, I was a team member. I was feeling confident doing my job, delivering parcels to customers on time and safely. I felt appreciated by the team, sometimes helping them to find some addresses, for example. After I was promoted, I started to feel a little stressed, asking myself if I could handle it, what I would have to learn, and if my team would support me along the way. I did not know if my personal digital skills would be enough. But the IT team helped me to understand how to use what I learned from them and put it into practice. After the team found out that I would be promoted, I felt a deep sense of support from them. They were proud of me, and they were sure that I would succeed. This support made me understand that I am very grateful to be in a team with them. I tried not to disappoint.

Evaluation
Things began out in a positive direction. I was familiar with some of the fundamentals of digital technology, such as how to operate an email platform. The information technology staff provided me with all of the fundamental details. In principle, it was quite straightforward and easy to put into practise. When I first began putting all I had learned into practise, that's when my perspective shifted. I was unable to attach certain files to particular emails since I did not know how. I was unable to create a work schedule using Microsoft Excel since I lacked the necessary skills. That factor adds to consequences that were not what I had anticipated. Rather than having the team wait until very late at night or very early in the morning for my email, I should create a work plan that allows me to practise using Microsoft Excel, as well as composing emails, attaching files, and working with them.

Analysis
I think that my initial knowledge about digital skills helped me to be able to use basic and fundamental platforms, even in my day-to-day life. Differentiating the online threats (scam) at work and at home as well, as an example of mail scams, like discounts; bank fraud; false publicity. When I use email, Microsoft 365, or social media for myself, I did not find it difficult. But when it comes to work, I get stuck what if I will do mistakes that could not be fixed.
I realised that I should have checked what other digital skills should I have for this position. I thought that my personal digital skills will be enough to do my job. To be considered myself digitally competent, I need to have learned resources such as digital devices, platforms, and services that I did not use before. Some of them I put in practice very often like digital foundation skills include the basics of using digital technologies, using a browser, connecting to the internet, and keeping a password safe. 
I searched through some literature to help to understand why my way of learning digital skills gone not the way that I planned. According to Mortin Soby (2013) in the information society, it's more important to focus on digital skills than on skill-based activities alone. The term will also include and describe how skills, qualifications, and knowledge are used. The IT team starts to explain me how to use Microsoft Excel and I start to write it down step by step on the paper. What I did not expect from myself is my memory, I could not memorize everything without writing down. Writing an email for supervisors and regional manager was quite difficult for me at the beginning so I asked for help. Sometimes we had meeting on Teams, but I did not know how even to register on this platform. That were my weaknesses all along. 
During this experience I realised that I had some barriers in learning digital skills. A report developed by Chris Ashworth (2021), might help me to explain what my barrier was. Others may be familiar with certain technologies and feel very confident using certain platforms, but that does not mean they have the digital skills they need to get a job. I was familiar with only some of the platforms and minimum way to use it that does not correspond with criteria necessary for my new position. In this report is also highlighted that instead of using paper and pen, start to use laptop and its essential programmes. The epidemic brought to light the fact that fundamental obstacles still exist, the most notable of which in recent years has been digital inequality. In addition to this, there must be a greater emphasis placed on helping people develop the non-digital abilities (such as confidence and motivation) that are essential to gain new digital skills and access a universe of possibilities made possible by digital technology. I did not have enough motivation to believe in myself that I can gain necessary information and to develop necessary digital skills. 
I think being aware of your weaknesses and barriers that stop you from learning new digital skills is quite important in my current job. In this way I can transform weakness in strength and be more professional through the time. My senior manager helped me to understand my mistakes and encourage me to continue to believe in myself. 


Conclusion
At the same time, all the gathered knowledge and experience taught me to be much more confident in my daily life, much more orderly, and at the same time, helped me make decisions much more easily. Since the company's IT team taught me what I know today, it has been much easier for the company in the first place because all the responsibility became mine, from doing the drivers' programme to doing the invoices in Microsoft Excel for all employees. Having meetings with superiors, it was much easier for me to explain all their achievements and problems in digital format. I think that without these skills, I would not have met the requirements and would not have been appreciated by the team and superiors. And finally, I learned that digital skills are acquired through learning, motivation, and maximum involvement. After putting in a lot of time and effort, as well as spending a lot of money, I am pleased to say that I have mastered everything from pen and paper to digital programmes and applications.

Action plan
If I had to do it all over again, the first thing I would do is do a self-evaluation to see whether I am prepared for a new role and whether or not I have the knowledge necessary to deal with all of the scenarios outlined above. This is a statement I make due to the fact that I have struggled much due to a lack of the essential knowledge. Because we live in an era of technology, I would definitely put in much more effort to educate myself to have all of the information necessary for a managerial job and even more. 
Because it is much simpler for me to turn my weaknesses into strengths when I have at least the necessary knowledge in digital skills, the skills I am now obtaining have given me a great deal of confidence in my ability to one day hold a position of managerial responsibility.
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