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Dear Mr. Hughes,
I trust this email finds you well. 
Thank you for recently contacting the office. 
I am writing to address your recent enquiries regarding two separate matters. Please see my response to each matter as follows:- 
1. Yours daughter’s matter 
In response to your recent request for a copy of the advice provided to your daughter, Mel Richards, regarding her divorce proceedings, I understand your interest in being informed about the next steps and appreciate your involvement in supporting your daughter during this challenging time. 
As I am sure you will appreciate, in line with the Solicitors Regulation Authority (SRA) code of conduct, we are unable to discuss with you your daughter’s matter at present. As a solicitor, I am bound by strict professional and ethical standards, which include maintaining the confidentiality of all communications with my clients. This duty of confidentiality is a cornerstone of the trust between a solicitor and their client and is protected by law.
Given these considerations, I am unable to provide you with a copy of the letter sent to Mel at present. However, should Mel wish to have your assistance and agrees to share her information with you, then we would require Mel to provide us with written authority allowing information about her matter to be discussed with yourself. This would then be noted on her file. I have emailed your daughter separately providing her with the SRA code of conduct in particular reference to points 6.3 – 6.5 confidentiality and disclosure. I have provided her with a letter of authority for her to sign, date and return to the office. Once I have her permission, I will gladly assist in any way that is appropriate and within the bounds of my professional obligations It may be prudent for a meeting to be set up with yourself and your daughter present with myself so matters can be discussed openly, with your daughter being willing and providing authority as ultimately she is my client in her matter. 
Thank you for your understanding and cooperation in this matter. If you have any further questions or concerns, please do not hesitate to contact me.

2. Investment advice for a new business opportunity. 
3. Under UK Law, there are different types of business organisation ranging from a simple one-person unincorporated business to a public limited company. It is important to understand this new business venture is an unincorporated business which would have no separate legal identity where the owners of the business may not have any financial protection should the business fail. In this case your personal assets may be used to pay off the business debts. Or if the business would be incorporated where this has a separate legal identity where the debts are its own and the personal liabilities of the owners of the business are limited to the amount that was invested into the business. If you are to enter into a Business Partnership, then it is important that a legal deed is drawn up setting out the terms of the Partnership. This can also be known as the Articles of Partnership. This would be something that we can assist within our litigation department and we would invite you to make an appointment at our offices at a mutually convenient time. 

It is imperative to understand that as legal professionals, there are certain ethical and professional boundaries we must observe, particularly in relation to the Financial Services and Markets Act 2000 (FSMA).

The FSMA sets out a comprehensive framework for the regulation of financial services in the UK, including the provision of investment advice. Under the FSMA, giving investment advice is a regulated activity which requires specific authorisation from the Financial Conduct Authority (FCA). Without the authorisation from the FCA, any advice provided regarding investing in particular securities or other financial ventures would be outside our legal remit.  Furthermore, providing specific investment advice without the proper qualifications and regulatory approval could compromise our professional integrity and your financial safety. It is our ethical duty to ensure that any guidance we provide does not contravene the regulatory requirements set forth by the FSMA and the FCA.
Given these considerations, it would be inappropriate and unethical for us to advise you on how much money you should invest in a new business opportunity. We recommend that you seek specialised financial advice from a qualified and regulated financial advisor who holds the necessary permissions to provide such counsel.
Please rest assured that our refusal to provide this specific advice is in full compliance with our professional obligations and is intended to protect both your interests and our practice from any potential ethical and legal repercussions. Should you have any further questions or require assistance in finding a suitable financial advisor, please do not hesitate to contact us.

I look forward to hearing from you in due course. 
Kind regards,
Sarah L Hoffmann 
Sarah Hoffmann
Solicitor 
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Legal Advice Clinic 
29 April 2024
Mr. Wayne John
 [Address]

Dear Mr. John,
Re: Funding Options for Personal Injury Claim
I hope this letter finds you well. I understand that you have sustained a personal injury and are considering bringing a claim against your employer due to an alleged negligence. You have expressed concerns to us about the associated legal costs and have enquired about the possibility of obtaining legal aid.
Please be advised that due to current regulations, legal aid is not available for personal injury law cases in the UK. This policy is designed to ensure that legal aid funds are allocated to the most serious cases that affect an individual’s liberty or where they are at risk of serious harm such as criminal offences. 
I would like to draw your attention to other sources of information where you be able to obtain free advice from the following:-
· the Law Centres Network
· Citizens Advice
· AdviceNow

However, there are alternative funding options available that can help mitigate the financial risks involved in pursuing a personal injury claim. The most common method is what is known as a No Win, No Fee Agreement. Under such an agreement, you will not be required to pay any legal fees if your claim is not successful. If your claim is successful, then a success fee will be deducted from your compensation award to cover your legal expenses. This figure is typically capped at an agreed percentage of the overall compensation award. Obviously the larger the overall compensation award, then your legal fees will be higher for the most serious and life-changing cases of personal injury award claims. 

Other potential avenues for funding a personal injury claim include:
· Legal Expenses Insurance: Often included as part of your home, motor, or travel insurance policies, which may cover legal costs associated with your claim.
· Trade Union Membership: If you are a member of a trade union, you may be entitled to legal support as part of your membership benefits. We would need details if you a member of a trade union group for example Unison etc. 
· Private Funding: While you have the option to fund your claim privately, it is generally not recommended due to the financial risks involved if the claim is unsuccessful. You would be liable for all legal costs and litigation matters can be very costly.  
It is important to discuss these options with our qualified solicitor who can advise you on the best course of action based on the specifics of your case. Our clinic is here to provide you with the necessary guidance and support throughout this process.
Please do not hesitate to contact us if you require any further assistance or wish to discuss your case in more detail. We are committed to ensuring that you receive the appropriate legal support during this challenging time.
We look forward to hearing from you in due course. 
Yours sincerely,
Sarah L Hoffmann 
Sarah Hoffmann
Legal Assistant 
Legal Advice Clinic 
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