


Recap (Week 1)

R e c a p  ( W e e k  1)

• Kolb’s Learning Cycle – Learning through experience, reflection and improvement. Week 1 -
Building Your ToolKit

• Time Management – Managing workload and avoiding procrastination.

• Pomodoro Technique – Using focused study periods and short breaks. Week 1 - Building Your 
ToolKit

• Eisenhower Matrix – Prioritising tasks by urgency and importance. Week 1 - Building Your ToolKit

• Learning Styles – Exploring different preferences for learning.

• Moodle & Study Support – Finding module resources and knowing where to get help. 



LearningObjectives

L e a r n i n g  O b j e c t i v e s

U p o n  t h e  c o m p l e t i o n  of th i s  lecture,  s t u d e n t s  s h o u l d  b e  a b l e  to:

• To identify the resources  available t h r o u g h  the U W T S D  library, inc lud ing  online 

resource lists, library cata logues,  a n d  study  guides.

• Expla in  the purpose  a n d  importance  of evaluat ing  information  u s i n g  tools s u c h  as 

the  C R A A P  test.

• D e m o ns t r a t e  h o w  to locate a n d  access  a c a d e m i c  resources,  s u c h  as e-books  a n d  

peer-  reviewed journals, u s i n g  the  library's onl ine catalogue.

• Organise  a n d  save search  queries  a n d  resources  effectively u s i n g  tools available 

within  their library a c c o unt  for future a c a d e m i c  ass ignments .



PROFESSIONALSTANDARDS

P R O F E S S I O N A L  S T A N D A R D S

• Arrive o n  t im e  for c lass.  If you're r u n n i n g  late or una b le  to attend, please  inform m e  in 

advance.

• B e  respectful  w h e n  others  are speaking.  Al low your peers  to share  their v iews a n d  b e  o p e n  to

different opinions.

• Please  k e e p  p h o n e s  on  silent a n d  use  devices  for learning  purposes  only d u r i n g  class  time, 

unless  otherwise  agreed.

• B r i n g  a ny  required  materia ls  a n d  c o m p l e t e  a ny  pre-c lass  work  or r e a d ing s  so you're ready to 

participate.

• W o r k  cooperatively  with others, l isten actively, a n d  share responsibilities w h e n  w o rk ing  in 

groups.



PROFESSIONALSTANDARDS

P R O F E S S I O N A L  S T A N D A R D S

• S m o k i n g  or v a p i n g  is not  a l lowed in class. If you  n e e d  to vape, please  step outside.

• You’re  w e l c o m e  to eat  a n d  dr ink  in class, b u t  please m a k e  sure to d ispose  of a n y  rubbish  

properly—help  k e e p  the  s p a c e  c lean  for everyone.

• Contr ibute  to c lass discuss ions  a n d  activities. Your  input  is valuable  a n d  enr iches  the 

learn ing  exper ience  for all.

• B e  o pe n  a n d  honest,  especially  if you’re  fac ing  chal lenges.  It’s important  w e  create a 

trusting,  support ive  e nv i ro nme nt  together.



Assignment One
Learning In The Digital Era (BMSW4013)

A s s i g n m e n t  O n e
L e a r n i n g  I n  T h e  D i g i t a l  E r a  (BMSW4013)



 Assignment 1: Evidence of Learning (E-Portfolio)

A s s i g n m e n t 1 :
E v i d e n c e  o f  L e a r n i n g  ( E - P o r t f o l i o )

T a s k  1

• Business Research (500 
words)

T a s k  2

• Business Consultant 
(1,000 words) T a s k  3

Boardroom 
Consultancy: 5 

minute
presentation

Today’s lecture will focus on helping you with Task 1: 
Evaluating Academic Sources Using the CRAAP Test



Reading Lists…

R e a d i n g L i s t s …



Reading Lists

R e a d i n g  L i s t s
W h y  are  t h e y  i m p o r t a n t ?

• H e l p  Y o u  Learn :  They  s h o w  you the  m o s t  important  resources  to review.

• T e a c h  B a s i c  Ideas :  They  g ive  you  the  m a i n  ideas  in your subject.

• M a k e  Y o u  Think :  They  he lp  you  unde r s t a nd  different points  of view.

• Give  Y o u  L o t s  of  Information :  They  inc lude  m a n y  different resources,  so you  learn more.

• Get  Y o u  R e a d y  for Class :  They  he lp  you write (and  talk) a b o u t  the  subject.

• E n c o u r a g e  Y o u  to S t u d y  o n  Y o u r  O w n :  They  he lp  you  learn b y  yourself

• S u p p o r t  W h a t  Y o u  L e a r n  in  Class :  They  m a t c h  w h a t  you’re  learn ing  in lectures.

(Thorpe, H o n e y  a n d  Wilson,  2024)



Online Library

O n l i n e  L ibrary



Online Library

O n l i n e  L ibrary
W h y  is  th is  i m p o r t a n t ?
• E a s y  Access :  Y o u  c a n  find books,  research papers,  a n d  articles online 

anytime,  f rom anywhere.
• N o  T i m e  Limits :  Y o u  don’t  have  to worry about  library hours; it’s o p e n  24/7.
• Convenient :  Y o u  c a n  study  from h o m e  or anywhere,  without  n e e d i n g  to g o  

to a  phys ica l  library.
• E a s y  Search :  It’s s i m p l e  to f ind w h a t  you  need,  a n d  there are tools to he lp  you 

cite sources.
• S a v e s  Money :  Y o u  g e t  free access  to expensive  b o o ks  a n d  articles that  would  

normal ly  cost  a  lot.
• Global  Resources :  Y o u  c a n  access  research from universities all over the 

world.

Neeraj  a n d  Ni rmala  (2025)



After the library 
session, what still 
feels confusing or 

difficult?



Keyword Research

Before you search, you need the right words.

Good searching starts with thinking first.

Ask yourself:

1. What are the main ideas in my topic?

2. How can I turn those ideas into searchable keywords?

3. What alternatives words could I use?



Keyword Research
Example: “Artificial Intelligence (AI) in Business”

1. Key Concepts
• Artificial Intelligence (AI)
• Business

2. Alterative Words
• AI → Machine Intelligence
• Business → Organisation / Enterprise

3. Words to Avoid (Too broad)
• Technology
• Computers
• Work
• Digital
• Innovation



Keyword Research
Before you start searching, think about the key ideas in your questions. These ideas become 
your keywords.

Let’s try with the business topics for assignment 1 
• Artificial Intelligence (AI) in Business
• Remote and Hybrid Working
• Technology and the Future of Work
• Business Sustainability 

1. What are the key concepts/words? 

2. Turn your concepts into searchable words. 

3. What alternative words could you use? 



Online Library

O n l i n e  L ibrary

I will g u i d e  you  t h r o u g h  the  Onl ine  L ibrary a n d  
de mon st rate  h o w  to f ind sources  that  m a y  b e  
useful  for A s s i g n m e n t  1.

Additionally,   I  will  save   these   sources   to  m y  
Onl ine  Library  account .

W h y  is this  useful?  



Your turn…

Y o u r  turn…

TASK:

• Using the online library, find 2 sources that you m a y  
want to use for Assessment 1.

• Save these to your online library account for easy 
access later.



If we can’t find the sources we 
need using the online library, 

where else could we look?



N o w  that  you've f o u n d  s o m e  
sources  for your  ass ignment ,  h o w  
c a n  w e  determine  w h i c h  ones  are 
the  m o s t  reliable a n d  relevant for 

your  research?

It c a n  b e  a  ‘CRAAP’(Y)  s ituation



CRAAP Test

C R A A P  Test
• Cur r enc y :  Is it recent?  C h e c k  w h e n  it was  last updated.  N e w  info is 

better  for s o m e  topics.

• Relevance:  D o e s  it fit your topic?  Is it useful  for w h a t  you're try ing to 
f ind out?

• Authority:  W h o  wrote it? Are they  a n  expert  or d o  they  have  exper ience 
in  this  area?

• A c c u r a c y :  Is it correct a n d  b a s e d  on  facts? W a t c h  out  for mistakes  or 
t h i n g s  that  s o u n d  wrong.

• P u r p o s e :  W h y  w a s  it written? To inform, entertain,  sell, or p ersu ade?  B e  
careful  if it s e e m s  b iased  (one-sided).

Harris  (2022)



CRAAP Test Practise

CRAAP Test
Practise



CRAAP Test ‘test’
Follow up questions

C R A A P  Test  ‘test’
F o l l o w  u p  q u e s t i o n s

1 . W h a t  did  you  f ind  m o s t  c h a l l e n g i n g  about  a p p ly in g  
the  C R A A P  test?

2 . Were  there  any  surprises  in  your  evaluation  of the 
source?

3 . H o w  wo u ld  you  use  the  C R A A P  test  in  future 
research?



Vevox Quiz 



Lesson Recap

L e s s o n  R e c a p

T o d a y  w e  covered:

• W e  looked  at the  tools avai lable t h r o u g h  the  U W T S D  library, 
i n c l u d i n g  onl ine resource lists, cata logues,  a n d  s tudy  guides.

• W e  expla ined  the  i m p o r t a n c e  of eva luat ing  information  u s i n g  tools 
l ike the  C R A A P  test.

• Y o u  learned h o w  to f ind e-b o o k s  a n d  peer-reviewed journals  u s i n g  
the  library's onl ine catalogue.

• Y o u  s a w  h o w  to save search  queries  a n d  resources  in  your  library 
a c c o u n t  for future ass ignments .



Next Week

N e x t W e e k

• Continue to explore the online library by
searching for sources related to Assessment 1. Be  sure 
to save your records and searches for future reference.

If struggling to find sources, try Google!

• For next week, it's essential to have a list
of sources ready, as you'll be citing them in 
your work and including them in your reference list.



Tasks

T a s k s
Task: Complete Unit 3

Referencing – The Basics

Task: Complete Unit 2 

Referencing - Managing

Information

I’ll show you where to find this…
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