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[bookmark: _Toc6868762]INTRODUCTION:
Technology has tremendously impacted the future of workplace with uncertainty looming in the job market. Technology especially machine learning, automation along with artificial intelligence will significantly decrease the employment level in the coming twenty years. But the fact also remains that these technologies which are responsible for reducing job or obstructing wage hike will introduce significant avenues for fresh job opportunities. The future job market will thus be significantly different from the current job market. Technology has become an integral part of the workplace of 21st century and any business organization which lacks minimum level of technical savvy staff will fail to compete in the present competitive market. This report will help readers gain knowledge about the importance of technology and the manner in which technology has impacted the workplace environment. The report will help to assess how modern technology has been effectively used within the work place. The report will also explore how social media has been used as a tool   for gathering information, communication and marketing within the workplace. By going through this report the learners will get clear view of the technological impact and its consequences in the workplace.
[bookmark: _Toc6868763]ASSESSING THE EFFECTIVENESS OF THE USE OF MODERN TECHNOLOGIES WITHIN WORKPLACE:
The McKinsey report of 2017 concluded that the current available technology will help in automating 49% of jobs related to 800 occupations ranging from basic level to C- suite; but the report also stated that the technological advances did not confirm the non availability of jobs. The lead author of the report believes that transforming the workplace environment does not only involve technological advances but also societal changes and hence the transformation can take decades to materialize. The report however concludes that the present technology has the capability of terminating one billion jobs and $15.8 trillion wages. Integrating modern technological equipments like effective communication tools, adjustable desks and good lighting can boost productivity and heighten work performance (Smallbusiness.chron.com, 2019).
 The office automation system helps in controlling every segment of workplace with the fingertips and on one’s smart phone; the sensors attached to the automated system help to adjust the atmosphere of the office according to the needs of the staff. This helps in conserving energy and saves money along with providing stable and satisfying work environment to the staff. The standing desk is a modern technological innovation which has helped in improving the wellness of the employees at workplaces. The standing desk has proved to be an indispensable tool in the present day workplace; research have identified that sedentary lifestyle has led to grave health issues of the working class. This has led many organizations to introduce standing desks for integrating wellness in workplace. The desks provide better ergonomics to the staff and are accessorized with several add-ons which help in increasing comfort-ability quotient of the employees. Ergonomic chairs have been introduced in many companies which have helped in reducing and preventing health issues arising from lengthy hours of unhealthy sitting posture.  Internet is another important aspect of technology which has helped in the progress of business organization. The work ethics and office structures have revealed that effective work can be attained by bonding people with each other and with the internet (Smallbusiness.chron.com, 2019). A superior quality and dependable Wi-Fi helps to achieve this and is therefore a pivotal tool to sustain employees in their work zone. The electronic white board is another amazing technological tool which has the capability of storing and printing every data written on it. This electronic equipment is capable of saving time and acts as a perfect tool for improving brainstorming sessions and increasing productivity. The advantage of this technology is points noted during meetings can be stored and saved without any need for rewriting. Cyber security is another vital technological innovation yielding immense benefits in workplaces. Cyber security is necessary for every business organization; the companies store vital and valuable data online and because of the cyber threats looming around internet strong security becomes unavoidable for each workplace (F450C.org, 2019).
Just as office automation control systems provide quality workplace atmosphere to the staff; research have shown that older staff of the workplace require sufficient light exposure to read and conduct jobs as compared to younger staff. Insufficient light exposure can lead to lesser productivity and eye defects when used for longer durations. The personalized lighting systems which ensure full control of overhead lights are becoming popular in several workplaces. The smart phones enable the staff to control functioning of overhead lights with the tap of a button and thus adjust them according to one’s personal preference (Medium, 2019). The cloud based platforms are used for protecting data by authorizing particular personnel for accessing this data. The employees can work conveniently and collaboratively because of this technological innovation. Different tech companies have used this innovation and provided online working facilities to both outsourced and onsite working personnel, thus people can work on any device from anywhere. The technological tools like Dropbox and cloud storage thus help in storing confidential documents and files and avoiding data breach. Technology has provided the company ability to substitute manpower by mechanization and automation; some difficult assignments require efficient and expert set of approaches for executing them. These situations demand hiring external experts but progress in technology has made complex tasks like book keeping, coding and analysis easier through automation, thus human errors can be reduced significantly and business can prosper. Recruiting efficient employees who possess excellent track records associated with technological innovation can help the company earn higher returns. Technology has proved to be the backbone of latest innovations in workplace. Technology has inspired to form ideas and helped in promoting theoretical projections which has boosted business expansion. The companies inspire employees to take technological challenges and those providing strategic innovations are suitably rewarded. The new technologies have drastically eliminated space constraint and time limitation in workplaces. Employees have the flexibility to work from anywhere at any time and thus have full control of their jobs; virtual meeting applications have saved time and boosted mobility. The freelance economy has made immense progress due to the use of technology enabling companies to absorb experts and talented individuals from different parts of the globe (F450C.org, 2019).
[bookmark: _Toc6868764]EXPLORING SOCIAL MEDIA AS TOOL FOR MARKETING, GATHERING INFORMATION AND COMMUNICATION WITHIN WORKPLACE:
Social media is an important and central data source in today’s technologically advanced world; social media can help the company gain vital information related to marketing and customer contacts along with history of transaction. Social media helps avoid marketing based on instincts; businesses can foresee the manner in which customers perceive their brand which helps in making strategic changes for developing the business. The information gathered from social media is called social data; this data shows how customers view, engage and share a specific product of the company. The Facebook social media data comprises number of shares and likes and the growth in list of followers; in Twitter results consists of retweets and impressions while in Instagram engagement rates and hashtag usage comprised the social data. When the company successfully acquires this information it can demarcate trends and plan strategies for heightening growth of company. The data collected in social media helps the company to identify the platform which is popular among its customer; the company can detect which social posts earn better benefits and the exact time when the customers remain online. This will enable the company to publish and create posts which can target majority customers. The social media provides the company knowledge about the contents posted and shared by its customers; this will enable the company to create content strategy which can answer the queries of customers and provide them remedies (Lyons et al., 2019) 
The online image of the brand is important; the information collected in the social media provides the company information about its brand popularity and whether the customers are placing positive or negative comments. Collecting and assessing these customer data enables the company to express gratitude to its customers and address complaints if any. The data collected in social media helps the company to identify its influential customer; customers sharing the company’s brand to a large section of followers on social media tend to be invaluable assets of the company’s marketing strategy. Brand influencers directly increase the sales quotient of the company since customers rely more on individual’s recommendation (though a stranger) instead of brand’s particular message (Horn and Reynolds, 2018). The free Instagram analytics tool by Pixlee can help the company collect information by tracking hashtags, identifying the posts most liked by the customers and bonding with brand influencers. Though the company’s recognize strategic importance of strong social media, several companies fail to integrate data collected from social media with other sources; this retards the growth process. The social media provides exact insight about vital information related to customer’s thoughts and their interests. Social media helps the company gain knowledge about: 
Market: The Company can understand and identify its target market along with vital demographics
Consumer insight: The Company can identify important conversations, directions and insights
Customer experience: The Company can view customer reactions while interacting with their brands and can thus avoid crisis situations
Audience engagement: Social media helps company gain knowledge about emotions, terms and topics which can boost brand loyalty along with interests and engagement of the customer.
Evaluation: The Company can measure the effectiveness of current campaigns and adopted initiatives.
Proper communication forms the essence of effective business plan and though the company lacks integration, communication can help the people bind together. Several business houses are incorporating latest methods for transmitting information and improving interaction by taking aid of new technological innovations. The tech tools associated with communication have eased employees’ efforts in matters related to exchanging ideas and information over distant places without having to travel an inch. Technologies like instant messaging applications along with Skype and Zoom have enabled the companies to communicate with clients residing in different continents and countries. Companies located in one particular country can now communicate with employees and organizations of distant countries. The technological innovations related to social media have connected companies across the globe easily in minimum time. LinkedIn enables the company to connect within the office and industry while Instagram, Twitter and Facebook ensure direct communication with the customers (Demir, 2019). The company can promote its brand, create bond and convey direct messages to its customers with these applications (Bianchi et al., 2016). The increased level of communication has however displayed some negative effects; productivity tends to decrease in the long term since the employees always stay connected they fail to take breaks from their work schedule (as they are constantly checking their emails and status update). This has resulted in increasing stress level and rise in 
utside office and lack the ability of connecting and  interacting face to face (Brown et al.      
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The new technological innovations have provided immense benefits to the business world and its integration in the workplace has resulted in significant advancements in current times. Since the world is moving at a tremendous pace; the necessity of providing solutions to continuously arising problems at work areas is increasing. Technology has become the most effective tool to defeat this rapid movement of things and gain optimum result. This report has provided readers information about latest technological advances and the manner in which they have been effectively used in workplace. The advantages of these technological innovations have been reported so that companies can adopt them in their workplaces and heighten productivity and strengthen bonds with their employees. The report has showcased the importance of social media; the important role enacted by social media in gathering information and boosting marketing strategy of companies. Social media has helped in ensuring effective communication among employees which has increased productivity and heightened growth of business units. However the negativities associated with increased communication has also been projected in this report; this will help readers to implement strategies which can reduce the ill effects associated with increased social media usage and ensure optimum health of its employees.
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