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Essay One 
Response policing – In a recent survey by HMICFRS, 65% of respondents agreed “that police in their local area treat people fairly and with respect” (Justice Inspectorates, 2019). Evaluate the impact of public perception on response policing.

The philosophy of the policing model within the United Kingdom is rooted in the principle of ‘policing by consent’ (Charman, 2018). This long-standing philosophy has derived from Sir Robert Peel’s nine ‘Peelian Principles’ and translates to a method of policing that recognises a cooperative relationship of respect and affection with the public (Hanway and Hambly, 2023). The most notable quote pertaining to this ideal is “the police are the public and the public are the police” (Peel, 1829, cited in Boag-Munroe, 2019). Considering this concept, it is fundamental for officers to recognise that the legitimacy of policing is dependent upon the approval of the public (Tudor, 2023). Trust and confidence in the police are associated with positive evaluations and expectations and the degree to which fairness, effectiveness and integrity are encompassed within the police as an organisation (Brown and Hobbs, 2023). In recent years, however, the legitimacy of policing has been discredited by high-profile cases of gross misconduct and criminality, consequently affecting public approval (Tudor, 2023). Due to this, public perception will be determined to evaluate its impact on response policing. 

When reviewing recent statistics on the public’s perception of response policing, a study by HMICFRS concluded that 65% of respondents agreed that “the police in their area treat people fairly and with respect” (Justice Inspectorates, 2019). Although encouraging, and indeed increasing according to Justice Inspectorates (2019), Tudor (2023) asserts that the police should make it their obligation to raise their profile and delivery of services to enhance public perception. Determining public perception and its impact however can be difficult to assess, due to the unexpected timing of incidents portrayed within the media (Brown and Hobbs, 2023). 

It is well documented that the media plays a significant role in shaping the publics’ perception of the police (Hanway and Hambly, 2023). This has been evidenced when observing the Stephen Lawrence case and the latter Macpherson Report (1999) and it’s devasting impact on response policing, particularly amongst ‘Black and Minority Ethnic’ (BAME) communities (UK Parliament, 2021). Reported institutional racism led to a blanket distrust in the police, which fuelled negative perceptions resulting in decreased cooperation and a reluctance to engage (Muir, 2012). Trust has been established to be highly correlated with the perception of police fairness rather than the perception of police effectiveness (Brown and Hobbs, 2023). The impact that this has had on response policing has been corroborated by research illustrating that only one third of individuals from BAME backgrounds trust that they would be treated fairly by police (Shrimpton, et al., 2023). This result, according to Nivette et al. (2023) has been influenced by the unlawful killing of George Floyd, which caused widespread unrest undermining police legitimacy and prompted discussions surrounding police powers and racial inequality.

The stop search powers that have been afforded to police have also been criticised, having a detrimental impact on public perception (Stergioulis, 2017). Statistics illustrated the significant disproportionality on stop and search amongst BAME individuals (HMIC, 2013), to the ratio of 4.1 times more likely to be stopped than their white counterparts (Dodd, 2020). This has been argued by Keeling (2017) to perpetuate suspicion and paranoia amongst BAME communities. That said, stop search is a legitimate policing tactic, however due to the deep-rooted branding of institutional racism, it has been argued that officers have since been reluctant to fully execute their powers, negatively impacting response policing (BBC, 2000). 

It is fundamental for the police to understand the factors or circumstances that impact public perception as it enables officers to adapt strategies and tailor their response to address concerns and improve transparency (Shrimpton, et al., 2023). Trust in the police fosters a sense of security within the community and can serve as a deterrent to criminality (Charman, 2018). Tudor (2023) recognises that individuals are more likely to respect and adhere to the law when they have confidence in the fairness and legitimacy of police practices. Poor police and community relations negatively impact public perception and exacerbate pre-existing negative opinions (Key, et al., 2016).

Public perception is shaped by a range of factors and the most influential factor aside from media coverage, impacting response policing according to McKee et al. (2022) is the public’s satisfaction regarding support and follow-up reassurance. The majority of police interactions are required due to the need for assistance; therefore, the initial encounter is recognised to either enhance public perception, or indeed, feed into the negative narrative portrayed within the media (Hanway and Hambly, 2023). 

Hohl (2011) acknowledges that highly publicised misconduct and illegal behaviour portrayed within the media consequently leads to the deterioration in trust, confidence, and attitudes towards the police (Schultz, 2019). The profound effect that the kidnap, rape, and murder of Sarah Everard had on society severely damaged the public’s perception of policing, whereby 47% of women have since reported distrust in police (Geoghegan, 2021). The scrutiny and traducement that officers were subjected to following the ferocious backlash has not only undermined the Code of Ethics which the police are bound by but has also had a destructive impact on response policing (Readman, 2021). The core duty of the police is to protect the public through the detection and prevention of crime (Charman, 2018). However, since the Everard case, studies by Geoghegan (2021) have concluded that 10% of women are now less likely to report a sexual assault, and 50% of women have reported that they are more inclined to trust a female police officer (UK Government, 2021).

It is widely acknowledged that individuals with negative perceptions of the police may be hesitant to report crimes or seek assistance, either out of fear of retaliation, privacy concerns, or scepticism regarding officer response (Tudor, 2023). This absence of trust leads to the underreporting of criminal activity and more alarmingly may result in vigilantism to address perceived injustices without legal authority, causing further conflict within communities, directly impacting response policing (Newburn, 2015).

On evaluation, it is evident that the media has played a pivotal role in shaping public trust. This has had an influential effect on the effectiveness of response policing and the level of support and cooperation received from the community. It has been acknowledged that persistent distrust and negative perceptions can erode legitimacy and undermine the police’s ability to effectively maintain law and order. Consequently, exacerbating social divisions and alienating marginalised communities, which further perpetuate feelings of injustice. 
Police have a duty to prioritise accountability and transparency to facilitate communication and engagement. However, public perception is influenced by many factors and multiple groups of individuals hold different views. Therefore, tailored approaches of engagement are necessary to enhance public perception.
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Essay Two
Evaluate the effectiveness of cognitive interviews as a strategy for obtaining initial accounts from victims and witnesses.

Investigative interviewing is a crucial, but complex aspect of police work and its objective can vary in purpose, scope, and content (Wakefield and Fleming, 2023). Fisher and Geiselman (2010) advocate that the overriding purpose of interviews are to elicit the most accurate, detailed account of an incident, acknowledged by College of Policing (2019) as the foundation for any investigation and criminal justice process. However, there is a plethora of research suggesting that police officers are conducting interviews to a suboptimal standard, to the detriment of not only the victim or witnesses’ psychological health, but also the investigative outcome, attributable to interview style, knowledge base, and approach (Halley, et al., 2022).

To overcome this inadequacy and in effect, interviewing processes built on intuition, ‘Cognitive Interviewing’ has been recognised to elicit extensive information from victims and witnesses (Fisher and Geiselman, 2010). For this reason, the effectiveness of cognitive interviews as a strategy for obtaining initial accounts will be evaluated to understand its impact on investigations. 

A ’Cognitive Interview’ (CI) is a formal interview process focused primarily on cooperative victims and witnesses and is used for effective memory recall by using memory retrieval strategies to maximise the value of information (Potts, 2023). Via open-ended questioning, CI encourages the interviewee to recall events in a systematic, detailed manner whilst reducing the risk of memory distortion (Howes, 2020). Focusing on four principles; ‘report everything’, ‘mentally reinstate the context’, ‘recall events in different temporal orders’, and ‘change perspective’, the CI technique aims to enhance the reliability and completeness of the information obtained (Clarke, et al., 2013).

Fundamental to this strategic approach and a determinant of its success is the establishment of security and trust (Finn, et al., 2019). Interviewing victims and witnesses can be a complex and delicate process, therefore establishing a rapport is crucial to an effective interview (College of Policing, 2020). A harmonious relationship characterised by mutual understanding or empathy facilitates successful communication and is suggested by the Ministry of Justice (2022) to have beneficial effects on the accuracy and volume of information provided.

Halley et al. (2022) accepts that during every interview process, regardless of model or strategy, the interviewee is encouraged to report details pertaining to an incident. However, all too often, according to Fisher and Geiselman (2010) this instigates a response that is based upon information that is considered relevant, rather than information of value. When considering the ‘report everything’ instruction incorporated within CI, the interviewer initiates and supports an uninterrupted free narrative, effectively allowing the interviewee to provide a detailed initial account (Odinot, et al., 2013). That said, although positively recognised to significantly enhance the retrieval of information, the element of free narrative has been criticised for its time-consuming nature (Finn, et al., 2019). 

To accompany ‘report everything’, the CI strategy encourages witnesses to mentally recreate their physiological, cognitive, and emotional state at the time of the incident, referred to as, ‘Mental reinstatement’ (Smith-Spark, et al., 2017). This retrieval technique prompts a victim or witness to recall their environment and the context of the crime along with focusing upon their senses (Vredeveldt, 2011). Quak et al. (2015) argues that a multisensory approach when reviewing working memory recall is paramount to better recall events. Recalling memorable senses such as, vision, hearing, touch, smell, and taste enables the interviewee to focus on their surroundings and recreate the scene, which will often strengthen their recollection of the crime (Quak et al., 2015). Furthermore, Finn et al. (2019) emphasise that ‘mental reinstatement’ in conjunction with free narrative may improve the effectiveness of obtaining initial accounts, and stress that encouraging the interviewee to close their eyes to limit visual interference enhances concentration levels, supporting the effectiveness of CI (Vredeveldt et al., 2015). 

Given the effectiveness of CI, it is vitally important that the interviewer possesses the skills to enable them to support the interviewees’ psychological functioning during and post-interview (Crown Prosecution Service, 2022). Fisher and Geiselman (2010) highlight that during a CI, witnesses are tasked to describe a critical event several times to enhance recollection, however this undoubtedly causes the victim or witness to relive the incident which can negatively impact their account and directly affect their emotional well-being. Mcloed (2023) suggests that there is an obvious support for CI within literature, and research demonstrates that CI increased recall by 46% and accuracy by 90% illustrating its effectiveness. However, Mcloed (2023) also acknowledges that police officers receive minimal training with regards to the interview process and stipulates that CI requires specialist training for its effectiveness. 

Research has discovered that there are multiple memory-enhancing retrieval routes and interviewers can enhance witness recollection by encouraging the recalling of an event in a different order and with a changed perspective (Mcloed, 2023). Accordingly, when a narrative is recalled in reverse chronological time order, there is a significant improvement on the accuracy of information and recollection (Ewens, et al., 2015). Similarly, when tasked to change physical or conceptual perspectives, witness recollection may be enhanced, illustrating the effectiveness of CI (Ministry of Justice, 2022). Finn et al. (2019) deviates from this concept and argues that the ‘change perspective’ technique should be used with caution. Age, psychological and intellectual functioning may negatively impact the CI process due to the difficulties of undertaking an alternative perspective, and the tendency to guess or presume (Ewens, et al., 2015). 

Although there is an array of academic literature supporting that CI increases accurate memory recall, Halley et al. (2022) argues that individuals process and understand information differently. Fisher and Geiselman (2010) advocate a person-centred approach, acknowledging that CIs may not be appropriate for all individuals, particularly those with cognitive impairments, limited language skills, or certain psychological conditions. Therefore, to retrieve accurate, detailed accounts from victims and witnesses it is imperative for officers to adapt interviewing techniques to the individual to ‘achieve best evidence’ (Brimbal and Hill, 2022).

Ultimately, information obtained from an initial account provides the foundation for a police investigation and has been shown to be a key factor in the detection of crime. The recurrent theme within literature advocates the effectiveness of CI, recognising the communication components as a tool to restore a victim or witnesses’ sense of power and control. That said, as a strategy, CI arguably requires more time than is operationally available limiting its application in practice. As a strategy for obtaining initial accounts, there is firm evidence to suggest that the CI is effective and has therapeutic value. Therefore, for officers to play an active role in the CI process, future focus must be placed on training to equip officers with the skills to obtain an accurate initial account.  
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Essay Three
Examine the positive and negative aspects of media attention when dealing with public protection incidents.

The relationship between the police and the media is renowned for being contentious, complex, and multifaceted (Hohl, 2011). This, in part, is attributable to the strong influence the media exerts on public opinion and trust in the police (Colbran, 2022). This complicated relationship, willingly or not, has been argued to on the one hand, promote inaccurate and biased information sharing with the public, and on the other hand become an interdependent relationship where the media holds a significant position on the dissemination of information within society (Feist, 1999). With regard to public protection, this interdependent relationship is reported to not only aid in crime prevention initiatives, but also facilitate in an investigation (Hohl, 2011). However, whilst media attention can raise awareness and have positive outcomes regarding public protection issues, it has conversely led to negative connotations, to the detriment of reputations and investigations (Schiltz, 2019). For this reason, the positive and negative effects of media attention when dealing with public protection incidents will be examined.

The ambiguous relationship between the media and the police stems from the inherent need for the media to sensationalise a story and the intrinsic need for the police to control or limit the flow of information to protect ongoing investigations and limit psychological harm caused through re-traumatiation (Schultz, 2019). In recent years, however, the police have gained more control over the flow of information to the public due to the advent of technological advances such as social media thus, shifting the balance of power (Colbran, 2022).

There is little doubt that social media can facilitate in investigations particularly regarding localised incidents, however with more serious high-profile crimes the police have a responsibility to accurately report information (College of Policing, 2017b). To avert a trial by media and to avoid unnecessarily raising anxieties it is imperative to achieve a successful relationship with the media to not only effectively communicate with the public, but to also help bring offenders to justice (College of Policing, 2017a). Recent high-profile cases have substantiated the necessity for an inter-professional relationship amongst the police and the media, particularly regarding public protection incidents involving, but not limited to, child sexual exploitation, modern day slavery, human trafficking, and domestic abuse (Matthews, 2021). 

Particularly sensitive cases involving sexual offences attract high levels of media attention due to their sinister nature, which inherently cause public alarm and distress (Elworthy, 2019). It is widely acknowledged that society are intrigued by events that fall outside of an individual’s moral compass, which according to Carson and Muller (2022) can lead to media remorselessness and speculative coverage, perpetuating stereotypes, and stigmatising communities (Miglani, 2023). However, Feist (1999) highlight the positives gained from media interest, illustrating that media coverage has raised awareness and empowered victims of crime to come forward and disclose key information pertaining to an investigation. 

The belief that media can be an important mechanism for generating valuable information has been evidenced in ‘Operation Yewtree’ whereby high-profile individuals namely, Jimmy Savile, were investigated following allegations of sexual abuse (Scott-Moncrieff, 2015). The operation received extensive media attention which according to research conducted by the NSPCC and Metropolitan police emboldened Savile’s victims to disclose their abuse leading to the significant reporting of historical sexual offences (Erooga, 2013). This positive aspect of media attention also identified past missed opportunities to prevent Savile’s offending, and uncovered failures by the police whereby allegations were not properly recorded, and the pursuance of allegations were treated with caution and dismissed as being relatively minor (Laville, et al., 2013).

Evidently, media attention raises awareness surrounding public protection incidents and their associated risks and dangers (College of Policing, 2017b). This positive facet of media attention relies upon the police to provide accurate and timely information regarding crimes, investigations, and public safety issues (Cooke and Sturges, 2009). However, the police service has a duty to safeguard the confidentiality of information in accordance with an individuals’ right to privacy under Article 8, Human Rights Act (1998). Herein lies a careful balancing act, whereby the integrity of confidential information must be balanced against the duty for police to be open and transparent (Home Office, 2014).

Furthermore, literature has suggested that media attention can hold the government, police, and partner-agencies accountable for their response to public protection incidents (Berry, et al., 2011). As a result, failures identified during an investigation can be uncovered, which ultimately may lead to reform, and improvements in response, communication, and procedure (Matthews, 2021). Reeves and Vries (2016) highlight the persuasive power of the media and the sizable impact media-theories have on political attitudes and decision-making. Media coverage has been recognised to influence policy on public protection (Elsey, 2010). The significant media coverage surrounding the death of Peter Connelly, known as Baby P, led to debates regarding child protection and the procedures and policies in place and highlighted numerous failings by the police and partner-agencies involved in the child protection process (Marsden, 2010). This positive media attention led to fundamental changes to safeguarding and child protection policies (Local Government Association, 2010).

High-profile cases that have invoked one-sided media coverage can result in ‘Trial by Media’, based on the conception that subjects are tried and sentenced by public opinion (Greer and McLaughlin, 2011). This phenomenon has a detrimental effect on an individual’s reputation and the integrity of an investigation (Krishnan, 2018). Arguably, one such trial by media was the case whereby Caroline Flack was accused of domestic assault, which attracted high media and public interest (Matthews, 2021). Media coverage sensationalised the facts and leaked unverified information and photographs to portray Flack negatively (Matthews, 2021). Ultimately, the media attention generated in this case, contributed to, and had devasting implications on the accused’s mental and psychological health which resulted in her taking her own life (McIntyre, et al., 2020). Feist (1999) highlight significant concerns regarding media sensationalism as it often distorts the true nature or severity of an incident leading to misinformation which inherently interferes and compromises an investigation (Krishnan, 2018). For this reason, College of Policing (2017a) emphasise the importance of devising appropriate media strategies to not only uphold the integrity of an investigation, but also to remain transparent whilst protecting legal proceedings.

The myriad of opinions concerning the integrative relationship between the media and the police, support collaborative working. Whilst media attention can provide vital information, raise awareness, and hold the government, police, and partner-agencies accountable, it can also exacerbate fear and anxiety, interfere with emergency response efforts, and perpetuate stereotypes and stigma. To that end, to mitigate these negative effects, the media should strive for responsible, accurate, and ethical reporting to prioritise public safety and community cohesion. 
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Essay Four 
“Despite some progress, the system of juvenile justice in the United Kingdom remains excessively punitive. The state's response to juvenile crime should focus more on rehabilitation” (Hammarberg, 2012). 
Examine the effectiveness of rehabilitation and/or restorative justice as a means of reducing re-offending among young offenders.

In recent years, there has been deliberation and ambiguity surrounding the United Kingdom’s (UK) Juvenile Justice System and its punitive stance (Taylor, 2016). There is a plethora of literature recognising that juveniles that are treated excessively punitively, fast-track the transition from ‘child’ to ‘offender’ progressively through the Youth Justice System (Case and Bateman, 2020). This was highlighted by May (2010), emphasising that focus should be placed upon “rehabilitation and restorative justice as opposed to criminalising and coercive”. The introduction of the Youth Justice System in 1998, and the establishment of Youth Offending Teams (YOT) by the Crime and Disorder Act (1998), aimed to prevent offending and re-offending amongst children by providing a structured system to focus upon their needs without resorting to judicial proceedings (Ministry of Justice, 2019). 

Recent statistics have illustrated that in 2021, the proven juvenile offender re-offending rate fell to 31.2%, a 3% decrease from the previous year (Youth Justice Board, 2023). Although, statistically on an encouraging path, determining whether the state’s response to juvenile crime should in fact, focus on rehabilitation as opposed to a more punitive response, requires an examination into the effectiveness of rehabilitation and restorative justice.

Balancing the rights of the individual against the interests of society, represents a dichotomous challenge, particularly when considering the rights of a child (Hammarberg, 2012). To put into perspective, Pidd et al. (2019) recognise that the UK has the lowest minimum age of criminal responsibility; aged 10, which, according to Hammarberg (2012) raises concerns inferring that the UK are needlessly criminalising children and potentially leading them to a life of criminality (Ministry of Justice, 2019). In response, the ‘Youth Justice System’ (YJS) was introduced to address these needs (Case and Bateman, 2020).

The YJS’s dynamic and multifaceted approach requires involvement from numerous services and agencies to divert children from criminality, by tackling the underlying causes for offending (Ministry of Justice, 2019). Longstaff et al. (2015) recognises that today’s youth are tomorrow’s adults, and their formative years are what impact their attitudes in later life. Therefore, the Government are firmly committed to early intervention to break the cycle of youth offending and have granted the police, judges, and youth justice professionals’ discretion when dealing with youth crime (Ministry of Justice, 2012).  

When considering the repercussions that are attached to a custodial sentence or criminal record, it is abundantly clear why rehabilitation or restorative justice is encouraged (Taylor, 2016). Rehabilitation’s foundation sits on the belief that offenders should be given the opportunity to alter their behaviour to become productive members of society (Woodland, 2022). Recent data supports this assertion and depicts that youth re-offending rates following caution run at 25.1% compared to 59.5% of youths released from custody (Ministry of Justice, 2024). The effectiveness of rehabilitation evidenced in this statistic supports the less punitive criminal justice response to offending (Ministry of Justice, 2024).

Recognising a ‘child-first’ approach, essentially placing children at the heart of service provision, acknowledges the influences on offending and recognises that many young offenders are victims with complex needs (HM Inspectorate of Probation, 2023). There is a wealth of literature that links ‘Adverse Childhood Experiences’ (ACEs) as a key factor for offending and victimisation (Welsh Government, 2021). Those exposed to violence are at an increased rate of becoming perpetrators of violence, and maltreatment has been recognised to increase the risk of following a criminal path (Jackson, et al. 2023). Furthermore, according to Wolff et al. (2019), ACE exposures increase the engagement of violent offending, substance misuse, and gang involvement. When considering these criminal activities and the consequence of a punitive response by the judicial system, it is argued that the exposure to another ACE, exacerbates the risk of reoffending (Jackson, et al., 2023). Additionally, Stephens (2009) argues that incarceration introduces juveniles to the so-called ‘university of crime’, substantiated by the College of Policing (2015) following an intervention whereby the reality of incarceration was confronted by juvenile delinquents under the guise of the ‘Scared Straight’ programme, which subsequently illustrated that re-offending was 68% higher in those that participated in the programme.

To counteract, and address the juvenile re-offending phenomenon, it has been argued that rehabilitation can act as an effective catalyst to recidivism (Fosberg and Douglas, 2020). Welsh Government (2021) highlights that recognition of ACEs and working in collaboration with the police, social services, educational staff, probation service and health services, provides the offender with individualised support and an opportunity to overcome potential pro-offending identities (HM Inspectorate of Probation, 2023).

However, it is important to add that when examining cases of child offending, media coverage has the capacity to overshadow rehabilitative and restorative approaches (Hohl, 2011). This was evident in the wake of the James Bulger case (1993) where; the Crime and Disorder Act (1998) reflected the abhorrent nature of the case and the public’s moral panic by lowering the age of criminal responsibility (Guerrero and Maestro, 2017). 

Grayling (2012) argues that public discontent can also have a negative effect on the judicial system, effectively viewing rehabilitation as a meaningless punishment. That said, when considering ‘Restorative Justice’ (RJ) it has been shown to be effective in addressing the needs of the victim by holding offenders accountable (Crown Prosecution Service, 2023). By facilitating victim and offender dialogue, RJ encourages empathy, understanding, and the resolution of harm caused by the crime. This approach allows victims to express their feelings, and gain answers, thus providing the victim with closure (Gaffney, et al., 2021). This was evidenced in a hate related attack involving a juvenile and former rugby player; Gareth Thomas, whereby RJ allowed the victim to express the impact of the attack (BBC, 2018). Conversely, for the offender, RJ facilitated accountability, by facing the consequences and direct impact of their behaviour, therefore gaining insight, and empathy toward the victim (BBC, 2018). However, Taylor (2016) questions a juveniles biological and social maturity, inferring that decision-making processes vary significantly from that of adults. Consequently, according to Bos and Hertwig (2017) this brings the effectiveness of rehabilitative and restorative justice into question, given that juveniles have limited awareness of the consequences of their actions.

While punitive measures still play a role in the UK’s justice system, there is a growing recognition of the limitations of purely punitive approaches. Efforts to incorporate more rehabilitative and restorative practices reflect a broader shift towards a more balanced and holistic approach to justice, one that aims to address the needs of victims, offenders, and communities. By addressing the root causes of crime, rehabilitation and restorative justice can influence juvenile reoffending and yield positive outcomes both the individual and society, promoting accountability, and enhances community cohesion.
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