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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



Joining the police in September 2023 was a big change to my day-to-day life and life in general. 
Having left the learning environment 5 years previously, the expectations to go back into the classroom and the learning environmental was quite daunting and I was mindful that this needed to be managed to achieve the expectations I had set myself and the requirements set out by my new employers.
Over the past 6 months since joining, I have experienced some huge transitions in my life which have tested my resilience. 3 days before joining South Wales Police I got married and 2 months into my training my wife became pregnant, and I am now going to be a new dad to my first child in the coming months. All exciting times however alongside everything else, on occasions overwhelming.
I am aware that wellbeing is something that needs attention and should be valued, this will then let me perform to the best of my abilities at work and for me to still have a family life and support my wife through her pregnancy. To be able to do this I was aware that I had a personal responsibility to maintain a healthy lifestyle to enhance my wellbeing, this predominantly involved continuing to be involved in football training with my local team and taking part in league matches, keeping my physical fitness to the required level, and assisting in my mental health. 
During my training I have been made aware of wellbeing services available to me as a student while at headquarters and for future use when operational.
Although I have mentioned physical health and wellbeing there are also other aspects of wellbeing that are equally important, a few examples and how I have managed these are below:

Work-life Balance

To enable me to do this in my new role and prepare me for 24/7 policing I set goals of what I wanted to achieve, and I placed what I valued the most at the top. 
I have managed my time effectively, planning after work learning activities alongside family and friend commitments. Some advice I was given early on is to balance my home life with work life by leaving work at work where possible however this wasn’t always possible when preparing for the academic requirements for exams etc however this is something I will be taking forward with me when I am operational.
Sleep, I know is a major factor to mental exhaustion and stress; lack of sleep is a vicious circle to a person’s mental health. If I feel worried or stressed, I don’t sleep so well which then leads to tiredness which causes the following day to be increasingly difficult which causes worry again and the cycle continues. To prevent this, I make sure that, when possible, I have enough sleep to be able to perform my role effectively. This is something I particularly need to take into consideration having a new baby in the family in the coming months. I have excellent family support and I will rely on their support over the next few months.

Financial Wellness

I took a drop in income to join the police, and this initially concerned me as I had just got married and had my own home with a mortgage. There were also the additional travelling expenses of an 80-mile round trip for the first 6 months to factor into my now decreased income. It also does not help that there is a cost-of-living crisis with fuel increases for diesel and heating.
Having had my initial pay I was able to sit down with my wife and set a budget allowing us to pay for the bills and being able to enjoy the activities in life taking into consideration those that also promote wellbeing. I am conscious that I do not want to be in debt, so I ensure I live to my means to avoid having this worry.

Stress Management

I was aware that due to all the factors above that there would be times of stress and having resilience would be very important in managing my wellbeing.
As my mum is in the police it is useful to be able to speak to her about my experiences and as she has also had similar experiences during her service, we can talk things through.  
During some inputs during training there were areas where I didn’t quite understand or required confirmation of understanding. I found speaking to other students with similar feelings helped, knowing that I wasn’t the only one that was experiencing difficulties.
When I feel stressed and under pressure, I try to concentrate on my breathing which calms down my heart rate. I will also be using this when dealing with situations when I am operational to prepare for incidents I will be dealing with.

Social Connections

Starting off as a new officer amongst 70 plus other students was quite daunting, not knowing anyone and wandering if I would fit in making new friends, some for the course and possibly some lifelong friends. Having started as a new colleague in other establishments I knew it was important to have regular social interactions and get to know everyone and by doing this it would prevent the possibility of being isolated. I truly believe that by building up a friendship group at work reduces the stress as you all have a common theme in life at that time. Having emotional support from my new colleagues who some I now call friends helped me during challenging stressful times such as exam preparation as this I feel is my weakness in learning. Socialising with them outside of work helped and an example of this was a team building exercise the trainers organised and playing football for South Wales Police football team, this made me feel part of the organisation early on in my career and helped me feel like I was fitting in with the group.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Early on in my tutorship I had a report of a male causing a disturbance in a doctor’s surgery. Whist enroute to the call I made sure I utilised my radio to get as much information about the male to make a risk assessment of the situation we were entering. I was fully aware that the situation would need a dynamic risk assessment with the change in the situation and the more information we received on arrival.
Upon arrival the male was verbally aggressive to both myself and my tutor, it was clear to see that the male was intoxicated and that his behaviour was unpredictable.

Having only once previously attended a call where a person was aggressive, I was aware of the model Betaris box where a person can get locked into a vicious circle of communication with how they act with their attitudes and behaviour. I always consider this when dealing with any situation, whether it is police related or in homelife. For example, if I had spoken to the male in an aggressive manner and stood aggressively this would then immediately cause the male to increase in his aggressive behaviour and would be very difficult to bring him back down a level. Mind Tools Content Team (2023). Betari Box.

I immediately took into consideration the impact factors which were, the male was larger than me and already irate on approach. The location was in a doctor’s surgery waiting area with vulnerable people, we were also in quite a confined space. I made sure that on entering the premises I was able to leave if required. I was mindful of the danger cues and although the male was irate, I wouldn’t be able to predict his behaviour. I took into consideration that the male may be having a mental health crisis.
I was mindful to try to approach the male calmly using my officer safety stance making sure he didn’t feel threatened by my presence and that I was there to assist.

My initial thoughts were to try to move the male away from the crowded reception area where there were less people and less noise making communication easier.
The 5-step appeal model provides me as an officer a way of dealing with resistance and involves me giving the person every chance to comply with my requests. College of Policing (2020). Conflict management skills.

Firstly, I asked the male to comply with my request to be able to resolve the situation, I tried to build a rapport with the male as best as possible to deescalate the situation, I introduced myself giving my first name to make him feel that I was not a threat. This is the Simple appeal.

I then explained why I was asking him to calm down and informed him that he was breaching the peace under common law, this was the Reasoned appeal 
I informed the male that his actions may affect his personal life and there was no need to continue with his behaviour as this could result in him being arrested. This was the personal appeal. I made sure that I was coming across as assertive rather than aggressive.
As the male continued, I asked him if there was anything I could do to assist in resolving the situation without the need to arrest him this then was the Final appeal. 
Due to the males continued behaviour there was no other option than to arrest the male and use reasonable force due to continued resistance. I made the decision that it would be necessary for other units to start to make their way in case assistance would be required.

My grounds to arrest were as a result of the male’s behaviour and his refusal to leave the area, he would need to be removed to prevent a further breach of the peace occurring. The male was still resisting and refusing to get into the van to be transported to custody.

I decided that handcuffs would need to be utilised. I fully communicated my actions so the male could understand, explaining the reasons for the application of the restraints and how I was going to carry this out. As a result, I could see the male’s stance and non-verbal communication increasing in aggression. I then made the decision to use the home office approved technique on the male and he was taken to the floor. I was able to justify this action as it was proportionate to the situation, I had the legal authority to carry it out due to the male’s behaviour, this was necessary as it was the safest option for the male, myself and colleagues and members of the public. The restraint was ethical and in lines with my training. This enabled us to gain control of the incident and calm the male down while taking control. I am always aware of the code of ethics and use this in my ethical decision making. Fully aware that the code of ethics sits within the National decision-making model.
The code of ethics initially brought out in 2014 however has recently been changed in 2024, it outlines the behaviours of what the public should expect in the police and within the 10 main points there is the use of force. Within the new code of ethics, they have been split into 3 Ethical Policing Principles, these being Courage/respect and empathy/public service. These all formed part of the incident and are centred around not only communicating but listening.

“Doing the right things, in the right way, for the right reasons.” College of Policing (2024). Code of Ethics.

 As a sworn in police officer, I have the powers under section 117 PACE and common law powers and utilised these powers. My use of force was proportionate to the situation. Legislation.gov.uk (2017). 

Whilst in the van the male began to threaten me verbally however, he was in handcuffs and in the caged area of the van so I deemed him very low risk to me I was aware though that I was responsible for his safety while being transported in the van as per human rights, Article 3 freedom from torture and inhuman or degrading treatment. GOV.UK (2020). Human Rights Act 1998.
The male was shouting abusive and derogatory comments to me however I was mindful of my rational brain and that the male was trying to get a reaction from my emotional brain where on instinct I could have shouted back and entered into a verbal argument which would have been unprofessional and unethical and would inflame the situation.
I kept constant visual on the male to ensure he was safe and well during transportation and continued to communicate with the male to get him to calm down.
My use of force was proportionate to the situation.

Throughout the incident I referred to the National Decision-Making Model (NDM) as stated above I gathered all the information and intelligence that control room were able to provide, I then assessed the threat and risk and worked out a strategy of how I was going to deal with the incident. I considered my powers and policy for using force and arresting the male but firstly reviewing what options I had.
Throughout the incident I was aware of the code of ethics and made sure I dealt with the male in an ethical manner.

On reflection of the incident, I feel that I carried out my role well, taking into consideration that it was only the first week of me being an operational police officer. If I was presented with the same situation again, I would look at possibly taking control of the situation a little bit sooner as I felt the male initially controlled the situation and his actions determined how the situation was going. I was able to recognise this and made sure that, as the officer I was in control and the male was fully aware of what I required from him early on but also listening to how he felt and why he was possibly acting the way he was. The male seemed towards the end to start to take a disklike to me and directed his conversation mainly towards my tutor when he could. On reflection I could have considered swapping roles where the male may have engaged better however at that time, I was unable to drive the van but this is something I would definitely look at changing in the future.













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During my tutorship I received a call of a potential sexual assault on a female. On receiving the call, I established that the victim was of polish nationality and believed to speak very little English having used the online messaging system to make the initial report. 

There were numerous considerations while on the way to the call to ensure I supported the victim appropriately. I was aware that the female would probably be distressed due to the crime she had reported, and we were two male officers attending to discuss with her what was to be a very sensitive situation. It was important that on first contact that I was respectful to the female and allowed her to keep her dignity while I showed compassion and sensitivity towards her. Had she requested to speak to a female officer I would have requested to see if one was available however I am aware that a female victim doesn’t always want to speak to a female but I would have given the female the option if she had requested, or if I felt that she was finding it difficult to speak to us as 2 male officers and this was a barrier to her he providing the information. I was aware that our first impressions on the victim would have a lasting effect on the investigation but also on any future interactions she may have with the police.

My initial considerations on arrival were the safety of the victim, did she need medical attention, was the suspect still in the vicinity? Would the female be able relay the information to me for me to understand the circumstances and events that had led to her calling us, and importantly did she understand the process and what I was asking from her? As a result of the information provided within the initial call the victim would be classed as vulnerable as per the Victims Code identifying those victims who are entitled to enhanced rights.   

On arrival I made sure I fully introduced myself and confirmed that the female was the person who had made contact with us. On initial interaction it was clear to me that I would need assistance in getting an accurate and detailed initial account through the use of language line. The female understood a little bit of English so I tried to initially reassure her and explain what I would be doing so she fully understood what was happening for the next part of the process. 
The female was clearly upset, and I knew this was going to be difficult for her to relay the facts and explain what had happened. As it was my first time dealing with an incident like this, I made sure I remained calm and showed an interest in what she was telling me. I made sure that I focussed on the important points at this stage, so she didn’t have to relive the experience when not required. 

I am always mindful that communication isn’t just about speaking to people, there are various different ways that you can communicate. On this occasion I felt that being able to listen was more important than speaking to the female. I allowed her to speak freely using her own language and her own phrases when describing parts of her body. This I know is important as it was her statement, and she would be the person providing this side of the evidence in court. 
I actively listened and gave her a free narrative allowing me to focus on what she was saying and considering my response and next question. I made sure that any questions that I asked were not leading. I changed my tone of voice in response to her answers as this showed that I was listening, that I was interested and that she had my full attention.
At the end of each explanation, I summarised what had been said to make sure that I had understood what she was explaining and that I had recorded it correctly.
I made sure that my body language made it clear that I was interested and that I had time for her. I am 6’2” and I am aware that this could be overbearing so I made sure I sat down which made me more approachable allowing me to establish a good rapport.

For the female to make the initial call I knew it was a big step as I am aware of the many barriers she will have faced before reporting, for example, blaming herself, having to see the offender again and having to tell someone what has happened so technically reliving the experience. Also, there are the external barriers with the possible cultural differences and consideration of any past experiences she or someone she knows has had with the police during an interaction.
I made sure that I did not allow my personal opinions or beliefs to make a difference with how I dealt with the witness.

The offence I was investigating was, sexual assault by penetration Section 2 Sexual offences act 2003. (Legislation.gov.uk 2003)

I immediately considered the Golden Hour principles. The Golden Hour Principles are used immediately after the report of an offence. In this incident I was aware I would be looking at preserving items for forensic examination such as any clothing/bedding, ensuring there was no cross contamination if an offender was located and I also considered the use of the Early Evidence Kit (EEK). Due to the length of time between the offence and when it was reported the EEK was not deemed as appropriate in this case so I made sure I fully documented my rationale for this and sought guidance from my supervisor. (College of Policing, “Investigation Process 2013) 

For the investigation I followed the guidelines for the 12 rights of the victim from the victim’s code. (Victims’ Code for Policing 2021)

The 4 main rights which applied in this investigation were:
Right 1.
English was not the females first language so I utilised language line on the phone to make sure that I had an accurate first account and the victim fully understand what was required.
Right 2.
The crime had been recorded on reporting.
Right 3/4.
Before leaving the female, I ensured that as the initial investigating officer she had my details and a crime reference number if she needed to make contact. I fully explained utilising language line what the next steps in the process were and I completed a victim referral and Public Protection Notice. On discussing the victim personal statement at the end of the initial account the female requested that she completed this at a later date if she felt it was required.
Following this stage of the investigation the enquiries and investigation have been taken over by the Rape Investigation Team. I made sure that the female had a point of contact following it being taken over from me as per the victim code guidelines. 

South Wales Police values are to be proud, professional and positive in everything we do. In March 2023 South Wales Police Launched Policing with Purpose, the 3 P’s,
•	Pursuing Criminals
•	Prioritising victims
•	Protecting vulnerable people

All 3 of these values were carried out within this incident. (Performance and Priorities, South Wales Police)

On attendance I felt I was approachable and put the female at ease from the start.
It was difficult as I initially assumed she would feel comfier speaking to a female officer but I also thought that by offering her one it would appear to her that I was uninterested and didn’t want to deal with it. I am happy on this occasion that I read the situation correctly and I was the right person to deal with it initially, however I am also mindful that this won’t be the case on every occasion.
Using language line was difficult and it prolonged the process for the victim.  This was the first-time I had used language line and although confident in the practical side of using it in a real-life scenario with a victim it was completely different. On occasions I felt that I was interrupting the flow of conversation not able to read the pauses right, however as time went on, I felt the conversation flowed with more ease and this is something I will work on when I use language line in the future.
I received positive feedback form my tutor following the incident, we discussed the above areas for development.













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Midway through my tutorship period I received a report of four youths causing a disturbance whereby one of the youths was believed to be in possession of a hammer. 

On approach to the incident, I made sure that I had the fullest facts possible enabling me to make a dynamic risk assessment using the information available. As the initial reports were of 4 youths in possession of a hammer and causing a disturbance, I was mindful that I only used the information for my safety and I in no way to prejudice any youths I approached. 

From the information I had received I identified that here were 2 possible offences; 

Possession of an offensive weapon
Section 1 of the Prevention of Crime Act 1953 and section 139 CJA 1988. This is whereby the youth had a hammer in possession in a public place without lawful authority or good reason.

Affray
Affray under Section 3 of the public order act 1986.
To have the full offence I knew it was important to establish that the threat of violence had been used and there were at least 2 people present and the fear of violence was felt by others.

On approaching the youths, I immediately identified that there was some animosity towards us which increased my caution on approach. I attempted to build up a rapport with the youths, introducing myself and calmly speaking to them.
I am aware that their behaviour could be as a result of negative previous interactions that they could have had with police.

Working through the National Decision Model (College of Policing 2013) I was professional at all times. To make sure I made informed and ethical decisions I used the model but I was aware that it was dynamic and I may have had to go back to gathering the information if further information came to light. This allowed my decisions to be looked at later down the line, the rationale behind the decisions I made and I could also be challenged on my decisions if required. 
I knew that although I had gathered information on the way to the call, I needed to gather more information in more detail at the scene to allow me to make an informed decision on how I was going to progress with my enquiries. On speaking to the youths who were quite hostile initially, I assessed the threat to us and the risks in carrying out any sort of police intervention there and then.

I was aware that I had the power to search under Section 1 PACE 1984 (legislative.gov.uk 1984), it states in paragraph 1.4, “the primary purpose of stop and search power is to enable officers to ally or confirm suspicions about individuals without exercising their power to arrest.” By searching the males, this would allow me to see whether all four needed to be arrested or possibly just the one person. 
From the information received I knew I had sufficient grounds to search the males for the hammer that they reportedly had in their possession. 
The youths were stating that they were only being searched because they had been in trouble with the police previously however this was not the case. The males fitted the description and were in the area identified by the caller. 

There were four of them and I was in company with my tutor so I knew there was initially enough resources to deal with the 4 searches however I did ask for other units to make their way, the reason for this was on starting to search them it could have affected the way they responded to us and also how the public could respond to us searching 4 youths.
I knew that detaining the youths was proportionate from the information we had been provided, it was necessary to establish what had occurred and it was ethical in that we had enough information to suspect these youths as being responsible and they weren’t being searched as a result of any prejudice. I am aware of unconscious bias and made sure this didn’t influence my decisions during the search. Bias can have a big impact on decisions anyone makes and in particular police where it can impact on victims and witnesses and this can then distort the perception of a lot of the good police work that happens.

To ensure I made informed and ethical decisions I used the national decision model (NDM) in this incident and on a day-to-day basis. By using the NDM it allowed my decisions to be looked at, the rationale behind them but also, I can also be challenged on my decisions if required and all of these would be documented.
In the centre of the NDM is the Code of Ethics . By utilising the NDM it makes sure that I act in line with the Code of Ethics. I carry this out by making sure I am accountable for my decisions. During the incident the youths were vocal as to the reasons they had been stopped, I listened to their views and tried to understand why they felt like this and I tried to reassure them of the correct process and the reasons they had been stopped. In any encounter I know it is important to gain confidence in the public not only the youths but members of the public who were witnessing the incident and how I was dealing with the youths. I also make sure I show respect for all people I deal with and taking I to account their individual needs.

There were a number of options available to me, initially I considered searching just the one youth to see if he had the hammer and use my discretion to allow the 3 other youths to go after providing their details and confirming them. I am aware that discretion is an extremely important tool for policing effectively and this enables empowerment to the team (College of Policing, Supporting professional Discretion in decision making 2022)
To prevent us as officers using our prejudices there is a requirement to have “reasonable grounds for suspicion” that the article (hammer) would be found on the youths and this would then take away the “fishing trip” type search that apparently used to be carried out. Having looked at the information on the initial call there was some confusion on which youth had the hammer at a given time and it appeared that all four on occasions had the hammer. I fully explained to the males what I was doing and provided their entitlements and checked for understanding. I used the GOWISELY mnemonic ensuring that all the required legislative information and requirements were provided to the youths.

All four searches were carried out and on this occasion the hammer was not located on any of the youths. From the information gathered the male who we initially believed had the hammer was arrested for the offence of affray. Had the male been in possession of the hammer I would have seized the item and placed it into an evidence bag and completed the exhibit label. The exhibit would then have been placed securely.
I made sure that my body worn video was activated throughout the incident recording my actions and the actions of the youth so that this could be used as evidence.
I arrested the youth and cautioned him and gave him the necessities which were for a prompt and effective investigation, to protect a vulnerable person, protect any further harm to himself or others. On arrival at the custody unit, I relayed these facts to the custody sergeant and he authorised detention of the male. 

There were several pieces of information that needed to be taken into account to gather all the evidence from this investigation.
The evidence started from the initial call, so what was said to the call handler, I then needed to establish what had happened and who had seen what, also consideration of how much involvement the other 3 youths had.
I took the initial statement from the witness so this could be used in interview and if the case went to court. Considerations of locating CCTV/ring doorbell evidence was something I needed to put into action as soon as practicable to assist in building the file. I made sure all the evidence, notes and records of my decisions were legible if anyone needed to see them or if they were required in evidence.

Throughout the incident I was professional. I took into account the age of the youths and how this encounter could affect them and how this would be seen by members of the public.











Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Victim/witness statements to include more micro detail.








	
More exposure and practice taking statements
	
Tutor and sergeant
	
End of tutorship period 17th June 2024

	
Taking time to make decisions when time allows.











	
Building confidence in my knowledge and understanding

	
Tutor can guide me
	
End of tutorship period 17th June 2024

	
Case file preparation
Understanding content required and not required











	
Receiving guidance and feedback and attending training days to develop my skills and understanding
	
Tutor and sergeant.
Peers
Training team
	
Improvement by end of tutorship and will be ongoing as my experience develops





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.



 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _


image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





