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1.0 Introduction

According to Yorke (2006), employability is defined as: “A set of achievements – skills, understandings and personal attributes – that makes graduates more likely to gain employment and be successful in their chosen occupations, which benefits themselves, the workforce, the community and the economy.”
The University of Sydney’s (no date, online) website states that “Employability skills that are sometimes called ‘soft’ skills, refer to a set of transferable skills and key personal attributes which are highly valued by employers and essential for effective performance in the workplace.  Unlike professional or technical skills, these employability skills are generic in nature, rather than job-specific, and are common to all work roles and workplaces across all industry types - for instance, communication and teamwork.” They contain the development of a skill, knowledge base or approach that makes you more attractive to employers. Employability skills are also non-technical skills, work-readiness skills or foundational skills. needed to get a job. Often referred to as ‘soft skills,’ Minnesota State (no date, online) article says that “Employability skills are a set of skills and behaviours that are necessary for every job” employment skills they include skills such as:
· communication
· teamwork
· problem solving
· initiative
· planning and organising
· decision making
· self-management.
Will often improve your performance, minimize mistakes and promote collaboration with your co-workers, enabling you to perform your role more effectively.

2.0 Main Findings
2.1 Why are employability Skills important?
. Skills development is important for growing the productivity and sustainability of enterprises and refine working environments and the employability of workers. In order to secure a good job is essential to possess technical skills to perform specific tasks as well as fundamental work skills: learning to learn, communication, problem-solving and teamwork.
 To conclude, in present day employers are looking for skills with qualifications and experience.
 Training unskilled employees comprises a lot of investment and time, therefore present-day employers look for graduates who can be employable. Education, qualification and experience are essential eligibility standards to apply for a job but in order to accomplish, needs to o show a plethora of skills identified as ‘employability skills’ in the role accepted by the individual in a company sustain the job.

2.2 Important employability skills examples

2.2.1 Resilience

 According to APA (2022) “resilience is the procedure and result of successfully familiarizing to tough or challenging life experiences, especially through mental, emotional, and behavioral flexibility and change to external and internal demands.”
As human creatures we can do amazing things being able to adapt and cultivate after a demanding situation. Felling strong negative emotions and being capable to manage these and not drive them away is key of progression. Getting up to try again in a different day is the essence of resilience. Not showing reaction, felling is not the same from controlling well or being resilient. Mental health and happiness are like our physical health and happiness. Physical health may vary due to many diverse circumstances. According to the APA Help Centre (no date, online), it is “the process of adapting well in the face of adversity, trauma, tragedy, threats or significant sources of stress.” It is normal to experience a similarity of distress or difficulty after harsh conditions, change or face up to that affect our resilience. As the APA Help Centre’s (no date, online) piece on resilience states, “Research has shown that resilience is ordinary, not extraordinary. People commonly demonstrate resilience.” Resilience is supported by a number of certain elements that facilitate an individual to ‘bounce back’ and achieve their best in any workplace. 
 Making our resilience vulnerable with the help of these factors:
· The responsibility we have on our jobs
· Working more than we can 
· Uncertain/contradictory expectations
· Change the job role
· Social separation
· Absence of personal control
· Immoral atmosphere
· Lack of communication
· COVID-19
· TV/Social media
These factors can support us to preserve our sense of wellbeing in the workplace, mostly when times get harder: 
· Entrusting relationships with line managers and co-workers.
· Emotional help of the workplace through family, friends and community.
· Helpful and noticeable management where there’s also understandable communication, roles and responsibilities and precise information on hand.
·  A perception of being valued and acknowledged for work well done.
·  Workplace confidence supported through the reassurance of autonomy and the freedom to act and control on the risks.
· Faith/ confidence that things can adjust.


 

2.2.2 Emotional Intelligence

 Emotional intelligence is a set of skills that everyone can obtain.
 As Goleman (1998) defines it, an emotional competence is “a learned capability based on emotional intelligence that results in outstanding performance at work.” 
According to psychologist Goleman, the five components that should be worked to construct an emotionally intelligent brain are:
1. Self-knowledge
2. Self-control
3. Motivation
4. Social skills
5. Empathy
 The first three components are related to the intelligence Intra-Personal, the capability to recognize himself, to deliver a sincere and correct representation of yourself and use it constantly and innovatively. 
 The last two components are linked to the Intelligence Inter-Personal, the ability of understanding others, which aspects motivate them, how they manage, and how to act with them associatively.
“People often make decisions that are influenced by emotions that have nothing to do with the decisions they are making,” says Yip and Côté (2012), two professors at the University of Toronto’s Rotman School of Management. Decision making based by emotional intelligence can be positive or negative, as is playing a significant role in many aspects in our live. Having a relationship with value is constructing a positive outcome on all involved. Being capable to communicate personal worries with no anger or passivity is a key advantage. When the emotions are not managed with in a positive way it can lead to regrettable decisions. However, emotional intelligence can be a role in any relationship, whether it be mates, families or co-workers. According to the WEF (2020,online), emotional intelligence is one of the highest 10 abilities needed for professional achievement in 2020 and beyond. How you travel through these relationships in your personal or professional life can affect the circumstances in which emotional intelligence impacts your relationships. 
 Yates (2013) also strongly agreed with the following work of Barbey, Colom and Grafman (2012):
“Intelligence, to a large extent, does depend on basic cognitive abilities, like attention, perception, memory, and language. But it also depends on interacting with other people. We are fundamentally social beings, and our understanding not only involves basic cognitive abilities but also involves productively applying those abilities to social situations so that we can navigate the social world and understand others.”







2.2.3 Digital Competence

As School Education Gateway (2020, online) suggest on their website, “Digital competence is essential for learning, work and active participation in society. For school education, as important as understanding the competence itself is knowing how to help develop it.” Digital competences can be defined or explain as the ability to use Information Technology in a specific circumstance. Digital competence is important for both individuals and organisations that help to develop and increase efficiency to innovate new products and processes. According to LaBerge et al (2020), adoption of digital technology has speeded by several years during the first year of COVID in 2020 with the help of a survey. Digital skills also helped us to:
· Save cost and time by shopping online
· Stay up to date with the news
· Staying connected with the family
· Searching for different database.

 Progressively, the ‘digital’ characteristics of our lives became implanted in all our activities and actions. They have an ever-increasing bearing on how we labour, connect with one another, interact with government, acquisition goods and services, and create media content. As technology becomes increasingly included into our daily lives, for those with a lack of digital skills will experience more intense difficulty at important activities.
 Developing digital ability is just one piece of this wider puzzle of personal competence development.
 The growth of digital skills is an important role of resilience construction to economic and social surprises like those presented by the COVID-19 eruption.
 The COVID-19 global pandemic has changed how the world operates, proving the boundaries of many existing systems and influence the need to reimagine the role of information technology as a control for economic productivity and progress. As some countries are facing many struggles, have implemented mobility restrictions and, in few cases, lockdowns, which have necessarily interrupted the operational of society and the economy. This disruption has altered the ways in which societies, businesses and individuals operate, communicate and transfer information and has left a gap in the market of employability, where many people with the help of digital skills can create opportunities for themselves and achieve success in their professional development.
 


2.3 Employability skills


 Workforce employability is important to turn operational transformation into a chance for all.
 The speediness and nature of globalisation, technological transformation and modernisation has changed at the workplace and across organisations in the past years throughout all the countries. But in all of them, they have an impact in what kind of labour is done, who transfers it out and where and how it is passed out. These changes are affecting many old-style jobs and employment relationships although with the benefit of creating new jobs chances in developing economic activities. 
 Growing the employability of the workforce in the face of continuing and future structural changes can reallocate labours from less-productive activities to more productive ones and improving the well-being of workers. Technology also offers the prospect to increase access to new jobs and to make employment more inclusive. At the same time, it has also opened many opportunities, created new businesses and offered existing firms’ prospects to access to new markets, expand sales and create even more jobs.


3.0 Conclusion

 Employability is a bilateral equation, and many people need different forms of assistance to overcome the physical and mental barriers to learning and improvement. Employability is not just about profession and academic skills. Individuals need important and functional labour market information to help them make knowledgeable decisions regarding the labour market options accessible to them. They may also need assistance to understand when such information would be beneficial, and to take that information and turn it into aptitude.
 Finally, individuals also need the chances to do things in a different way so they can access applicable training and, most fundamentally, employment. People are continuing their vocation in life to cope with global competition and future world employment; therefore, individuals need to revive their employability skills. Established on the outcomes of a research from some of literature, employability skills have been required to be owned by workers corresponding to the employer consist of communication, team working, problem solving and technological skills. But then again, it is important because will make it easier for workers to help them to progress in the company.
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