Reflecting and taking feedback on the counselling video



Introduction 


In this assignment she will be looking at the critical side of the counselling session that she had with a patient. In this session she will be looking at the positive effects that it had and the negative side as well, this will be done by looking at body language towards the patient such as giving eye contact, open body. She will be looking also on the way she gives direction to the patient whether this is guidance in the correct way or in a negative way. Carl Rogers has a major impact on the way this counselling session went. She will also be looking at Rogers theory and how it can be presented in sessions like this to help them in their future, 



The main body. 
When dealing with this patient and her issue it was important that she brought in Carl Rogers and his theory on person-centred therapy. The counselling tutor (2023) states that Carl Rogers is best known for his person-centred therapy which had a part on the humanistic theory. When using carl rogers person-centred therapy, it is important to understand what this is. From the website WebMD (2023) says that person-centred therapy is a psychotherapy which creates the patient to be in control of their lives and emotional to be able to deal with their issue. The bacp (2023) declares that when having person-centred therapy, it is to help the patient with their self-actualisation; this is done by using 3 ways. This includes unconditional positive regards (UPR), this means understanding and gaining the value of yourself. The second one is congruence; this is to be honest and welcome things in the world that revolves around yourself and the last one is empathetic understanding and this one is about seeing things from yourself and no other people. Carl Rogers theory is used in everyday therapy to benefit patients and their problems. When using Carl Rogers theory in counselling it is important to understand how and why counsellors and therapists use this to benefit their patient. It benefits individuals by making them understand and to assist them in growing and becoming near to self-actualisation. This will help the client with seeing the realistic version of themselves (study.com 2023). In the session with her client and herself it seems as if she is trying to get her client to open about why this issue has started, she wants to understand why her patient issue has become worse and if there is any deeper issue that might have created this. She wants to ensure that her patient is in a safe environment and when this happens the client seems to open more. The client has past issues that are causing sleeping issues. When talking to her patient she wants the patient to understand this is not her fault and that her past issues are not her fault to bring her client to self-actualisation and for her to have a realistic view on her future. It seems as when she was talking to her patient that she picked up that she had something called ‘heightened stress response.’ Heightened stress response is something that affect adults after an event happened in their childhood (international society for traumatic stress studies 2023)


When having a counselling session, it is important that the client does not feel as if they are being targeted or forced to say or do anything that makes her client uncomfortable. A way of keeping the patient calm and feeling safe is body language. Body language is communicating without being verbally (mind tools 2020). Positive body language can be used in many different situations such as in a workplace, meeting someone new or going somewhere where they feel happy and confident. Good and positive body language includes good posture, good eye contact and making movement with your head (Virtual speech 2022). Having negative body language include no eye contact, closed off body, fidgeting and no reaction back. This can make many individuals uncomfortable and not understood when speaking about their feelings (Help guide 2023). At the beginning of the session, she sat incredibly open, tilting and nodding the head, having positive hand movement, and having a positive facial expression. This had given a positive effect to the client since she started off very shy, did not want to communicate to happily speak about her issue and to try and change part of her life and give her a different direction to life. If she had been sitting, there closed off with her client that would have made the session very awkward and difficult to have since there might have been tension felt and make the client extremely uncomfortable and overwhelmed by this causing them to feel worse. 









Conclusion 
From having her client in her counselling session, it seems as if there was a wonderful use in Carl Rogers' theory on his personal-centred therapy has the patient left in a better and a much more confident manner. At the beginning of the session the client was very shy and closed off but she seemed to have good communication skills using them and having the correct body language helped with building on the patient's ability to open up and communicate much better about the issue/trouble she was having, this would have led them to have a much more better outlook on their future and a much more realistic view. 
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