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[bookmark: _heading=h.4sw9q7p1imqq]Research Topic: 
[bookmark: _heading=h.pwqws1t163sf]Introduction
The scope of my research is to prove that the happiness of employees matters. When an employee feels motivated, happy with the people they work with and when the communication is good, they will bring more innovation and hard work to their team. The point of this topic is to prove the fact that if an employee is unhappy and their complaints are ignored,d their work will not meet the best standard because this will make the employees hate their job and will not benefit them or the company they work for. The purpose of this is to also inform the NHS of the problems the LAS (London Ambulance Service) employees have to deal with every day (Thomson, S. 2025).




[bookmark: _heading=h.85ft3e5kt3kx]Problem Statement
The issue many LAS employees face is the shocking levels of violence and abuse they have to go through during their working hours. Today, NHS sources say that 53% of frontline colleagues have been attacked and 562 of them were assaulted 3 or more times in only 12 months, based on the staff survey employees have recently completed. The LAS employees demand respect from the NHS and patients over the phone or on the road. This issue not only affects the employees but also the innocent patients who have to suffer the consequences of other people’s actions. The aggressive behaviour can not only affect an employee's physical well-being but also their mental health, which can make them feel unsafe at their job. Not feeling safe in your workplace means not being focused, not contributing and not being motivated due to constant fear. This easily brings LAS workers to unemployment every year, which ends up badly due to understaffing and people being discouraged from getting a job in this field. This has a big impact on the health of many people living in London because these violent acts toward ambulance service employees can increase the rate of the workers not arriving in time to save a person whos in need of help or injuring one of the employees in the process. This could lead to tragic and unacceptable events. This is a very serious topic which really believe the NHS has to deal with and take act on as quickly as possible(Abuse Accessed 10 Dec. 2025)

[bookmark: _heading=h.6c1gnuellt2d]Justification
I truly believe this topic needs to be researched because these actions can impact the delivery of critical care, which delays emergency responses and reduces service capacity. These violent attacks can affect a critical time in which a patient can be saved. By reducing the chance of their life and preventing doctors from properly treating them, this makes the NHS not only look unprofessional and ruin their reputation, but it also puts people’s lives at great risk. Employees can terribly suffer mentally from these events and cause long-term trauma; this is not something an employee should have to put up with in any circumstance at their workplace. I believe we need to spread awareness on this topic so the LAS workers will feel seen and supported by the system, so in the future we can prevent abuse and assault from happening and for this issue to be taken seriously. If actions are not taken soon enough, we are going to be at risk of having no employees to work for the LAS anymore, and this will make life in London harder for all of the citizens. People suffering from chronic illnesses that prevent them from moving around will suffer the most due to the travelling from their homes to the hospital, along with people who do not own a car or do not have a driving license, will be affected in case of unexpected emergency. This is why we as citizens need to appreciate the LAS workers and protect them from these terrible and dangerous assaults(Bradshawmedicalcentre.nhs.uk.2023)


[bookmark: _heading=h.qiodkivnzjr8]Information Sources and Justification
I had tried to research for the most reliable websites i could find on the internet, and i came across an NHS website which was made specifically for the London Ambulance Service employees, which caught my attention because it was a legit website with news on how the system had failed ambulance workers. The sources i had used are 2 from the NHS London Ambulance Services website, which both also have 2 YouTube videos featuring the issue about the violent attacks i have listed above, and another source from the ITVX News website, which features another video of a paramedic being attacked by a patient as she tried to help him. I decided to believe the first 2 websites the most because they were credible and reliable due to the fact that the information was posted by the LAS employees, where they also shared their own terrible experiences in this work field and talked about how much it affected them over time. These websites and videos helped me understand what the employees have gone through and how the highest rate of violence has happened the most in this particular year, along with how it will affect patients in the process too(BBC News, online 5 Jun).

[bookmark: _heading=h.xcnkr9rmpjc0]Task 2: Research Methodologies
[bookmark: _heading=h.ai6oksbact9k]Give a brief overview of quantitative and qualitative research.
Quantitative and qualitative research are ways to analyse information in a tidy way. Quantitative research is mostly focused on numbers and statistics. This allows people to collect data that can be counted or measured, such as surveys and social experiments. This research helps identify patterns and compare different statistics. This gives a clear picture of trends or outcomes. Along with this, Qualitative research explores deeper meanings through methods like interviews and questioning people to find out what they think of several topics, each person giving a different answer. This helps understand how people feel and think about certain topics shown to them, which provides different responses. Overall, quantitative research shows what is happening, and qualitative research shows why it happens. These two methods can help an individual understand a topic they are researching on a better level(YouTube.be. 2025).



[bookmark: _heading=h.2kloz9clgurp]What type of research methodology will you use for your research, and why?
I will use both of them due to the fact i believe they are both equally important when it comes to researching a topic. Statistics are important so you understand how many people are being affected by the topic I had chosen, and seeing evidence like videos and interviews is just as important for proof of the event that is happening at the moment, so it will be credible to others and to make sure those statistics were not made up. A mix of both qualitative and quantitative is also very helpful when you want to understand a topic better. It instantly answers your questions of what and why. It is very useful when you wish to explain a topic to someone else(Keane, D. 2024).


[bookmark: _heading=h.wb8ztsck3yz1]Task 3: Data Collection 
[bookmark: _heading=h.8pmw4fdb4nem]Overview of primary and secondary data collection
Primary data collection refers to gathering information from the original source for a specific purpose. This includes methods like surveys, interviews and experiments, where the researcher engages with participants to collect information. As a result, primary data is often tailored to meet a specific research need and is always considered reliable. Secondary research data collection refers to the use of information which already exists and has been published and gathered by others. This refers to sources like books, articles, reports and online databases. Each source has its own strengths and limitations, but they are both helpful if you are trying to inform yourself on a topic on a deeper level, and it gives you a better understanding of what you are researching at the time.


[bookmark: _heading=h.8pi906hgsgxp]What form of data will be used to address your research problem, and why?

I prefer using primary data collection because i believe it is more accessible than secondary research. It is easier to find information online rather than going around to find information from books or articles and it is also more reliable since primary data is connected to the original sources so you instantly get the information you need which is also the most accurate option you can rely on so that is why i have decided to mainly focus on primary research rather than secondary research. Also, because i believe it fits my topic better since we are hearing the information right from the LAS workers rather than books or magazines, which makes my life easier to find all the main points i need.
[bookmark: _heading=h.qbgbphkqsyhh]Conclusion
 Overall, what i had stated in task one still stands. I believe we need to show the LAS employees as much support as we can and make their jobs easier since their job and pressure is already enough to deal with on a daily basis, and give them back the motivation to do their job without being scared. I will continue using both quantitative and qualitative research when it comes to informing myself of a topic in the future since I think it helps me answer the questions i had on different topics, and it’s very helpful. About the primary and secondary data research, i still prefer using primary data sources since they are straightforward and come directly from the source where the topic started in the first place. I don’t think secondary data research is for me since I don’t believe it’s very reliable when trying to get information about these types of events. 

[bookmark: _heading=h.1off5sv392r]References
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