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[bookmark: _Toc224881865]1.0 Introduction
This module has highlighted an important truth: that, for students with aspirations of working in the health and social care field, the acquisition of robust employability skills, combined with the development of a professional identity, is crucial. Throughout this module, I have been presented with various online activities that have encouraged the development of my personal brand, as well as the acquisition of professional skills that underpin successful employability. These activities have encouraged me to think profoundly about my own skills, my aspirations, and the ways in which I am able to communicate my professional identity with others. In keeping with the assessment guidelines, students are encouraged to think about their employability skills, as well as create a personal brand that is congruent with professional practice in the health and social care field.
Employability skills, such as communication, teamwork, and problem-solving, are recognized as key determinants of successful career outcomes within the health care environment (Ragunathan., 2023). Therefore, the acquisition of these skills, combined with the development of a professional identity, is crucial in the delivery of effective practice. This portfolio has been created as a reflection of my learning journey, as facilitated by the activities of this module, with particular emphasis on employability skills, personal branding, professional identity, and the application of these skills in the health and social care field.
[bookmark: _Toc224881866]2.0 Reflection on Employability Skills in Health and Social Care
The employability skills, therefore, refer to the skills that an individual possesses that help them find employment and succeed in the workplace (Ragunathan., 2023). The key skills that an individual needs to succeed in the health and social care field, therefore, include effective communication, the ability to work as a team, empathy, ethical decision-making, and critical thinking. Throughout the various online activities in this module, I saw an opportunity to evaluate my own strengths and weaknesses in the various employability skills that I have discussed in this assignment. One of the activities, for instance, asked me to undertake a self-assessment of my professional skills. The activity helped me realize that effective communication is one of the key skills that I need to succeed as a professional in the health and social care field. Effective communication, as a key skill, is essential in the health and social care field, as the professional needs to communicate with patients, families, and teams of health care workers (Beesley, Harlow, and Watts., 2023)
On the other hand, the activity helped me realize that I need improvement in gaining confidence when presenting my ideas in the professional field. According to Tomlinson, the development of employability skills is an ongoing process that involves the improvement of an individual’s skills, whether technical or social skills (Tomlinson, 2020). Therefore, by realizing my weakness, I am now in a position to develop strategies that help me improve my confidence as a professional, for instance, by participating in group discussions and presenting in front of people.
[bookmark: _Toc224881867]3.0 Developing a Personal Brand
Expanded rewrite:
Personal branding, as defined by Szántó et al. (2025), is the way in which an individual expresses his or her skills, values, and professional image in order to differentiate himself or herself in the employment industry. Personal branding in health and social care may, therefore, influence the way in which an individual in the field is perceived by others.
One of the activities that the course required was the development of the personal brand statement. This activity has enabled me to think in terms of the characteristics that define me as an upcoming health and social care professional. My personal brand statement emphasizes compassion, understanding of cultures, and commitment to delivering quality patient care. Research has shown that having a professional brand helps an individual gain more opportunities in his or her career (McDonald et al., 2021). By understanding my personal brand, I am able to understand the way in which I want to be perceived in the healthcare industry. For example, as an upcoming health care professional, my personal brand emphasizes the importance of delivering patient-centered care and promoting the concept of dignity and respect for the patient. Patient-centered care is recognized as an essential concept in the modern healthcare industry (Titheridge., 2025.).
[bookmark: _Toc224881868]4.0 Professional Identity in Health and Social Care
Professional identity has been described as the way in which individuals perceive themselves in terms of their professional role and responsibilities, and it is affected by education, experience, ethics, and work interactions (Brooks, et al., 2023). In the health and social care field, it is important for individuals to build a strong professional identity, as it influences the way in which health and social care services are delivered, as well as the way in which practitioners interact with users of those services. A discussion forum on an online platform required students to think about the characteristics of a successful health and social care professional. Through this exercise, it was possible to identify key characteristics, such as empathy, professionalism, ethics, and cultural awareness. By reflecting on these characteristics, it was possible for me to assess my own professional identity and think about how these characteristics could be used in practice.
Empathy is an important characteristic, especially in the health and social care field, as it enables health and social care professionals to understand the experiences of those they are caring for. It is also important for health and social care practitioners to be aware of cultural differences, as this ensures that health and social care services are delivered in a way that respects those differences. Ethics are also important, especially in health and social care, as health and social care practitioners are often required to make ethical decisions in the way in which they deliver services, especially in terms of caring for vulnerable people. According to Banks (2020), it is important for health and social care practitioners to make ethical decisions, as this ensures that trust, accountability, and professionalism are maintained in health and social care services. Through the discussion forum, it was also possible for me to interact with other students, and this helped me to appreciate that there are many definitions of a successful health and social care professional, as professional identity is constantly evolving as individuals reflect on their own experiences, learn, and interact with others in the field. It was also possible for me to appreciate that, in the health and social care field, it is important for individuals to constantly learn, as the health and social care field is constantly evolving, and health and social care practitioners need to constantly adapt in order to meet the demands of the field.
[bookmark: _Toc224881869]5.0 Application of Learning to Health and Social Care Practice
The concepts explored in this module are highly relevant to real-world practice within health and social care. Healthcare organisations increasingly expect professionals to demonstrate not only technical competence but also strong interpersonal skills, adaptability, and professionalism in delivering patient-centred care (World Health Organization, 2021). This highlights the importance of integrating both theoretical knowledge and practical skills in preparation for employment. One key concept explored in this module is personal branding, which can be applied directly to professional practice. For example, personal branding is particularly useful when preparing job applications, developing professional profiles, and participating in interviews. A clearly defined professional identity enables individuals to communicate their values, skills, and experiences effectively to potential employers. This is especially important in health and social care, where employers seek candidates who demonstrate compassion, ethical awareness, and a commitment to high-quality care.
In addition, reflective practice plays a crucial role in professional development. Schön’s theory of reflective practice suggests that professionals enhance their performance by reflecting on their experiences and learning from them (Horton-Deutsch, 
and Sherwood., 2023). Through reflecting on the online activities in this module, I have gained greater self-awareness of my strengths, such as communication and teamwork, as well as areas for improvement, including confidence and leadership skills. This reflective approach supports continuous learning and enables me to adapt my practice in response to different situations.
Furthermore, the application of reflective practice is particularly important in healthcare, where professionals must make informed decisions in complex and dynamic environments. By engaging in reflection, practitioners can evaluate their actions, identify areas for improvement, and enhance the quality of care provided to service users. However, while personal branding offers several benefits, it also has limitations. For instance, an excessive focus on self-promotion may conflict with the collaborative and patient-centred nature of healthcare practice. Health and social care professionals are required to work effectively within multidisciplinary teams, where collective responsibility and shared decision-making are prioritised over individual recognition. Therefore, it is essential to balance personal branding with professional values such as teamwork, empathy, and ethical responsibility. Overall, the concepts learned in this module have significant practical applications in health and social care. By integrating personal branding, reflective practice, and employability skills, I am better prepared to transition into professional practice and contribute effectively to healthcare environments.
[bookmark: _Toc224881870]6.0 Skills for Sustainable Employment
Sustainable employment refers to the potential for sustaining meaningful and stable employment over time, with a focus on developing professional competencies and adapting to changes in the work setting. In the health and social care industry, it is not only necessary to have the appropriate knowledge and skills, but also to be able to adapt, be resilient, and have a commitment to lifelong learning. These characteristics are essential, given the ever-changing nature of healthcare, with policies, technology, and patients’ needs in a constant state of evolution. The online activities provided in this module have encouraged me to consider how professional skills can be developed beyond the university setting. The concept of Continuous Professional Development was a key idea highlighted. Continuous Professional Development is an opportunity for healthcare professionals to ensure that they keep their knowledge and skills up to date and provide high-quality and safe care. According to Health Education England (2021), Continuous Professional Development is vital in ensuring high professional standards and keeping pace with advances in healthcare practice.

Outside of CPD, the module has also highlighted lifelong learning as an integral part of sustainable employment. This includes learning how to seek opportunities for new learning and skills development throughout one’s career. This is particularly relevant in healthcare, where evidence-based practice is essential for patient care and outcomes. Another significant area for career development is networking. This is seen as having value for career development and involves building professional networks and relationships that could provide access to opportunities, support, and knowledge sharing. Another critical skill for sustainable employment is building resilience. Healthcare professionals work in situations where high levels of pressure are common and where they are likely to face emotional and physical challenges. Building resilience helps individuals cope with stressful situations and maintain their well-being and effectiveness in situations where challenges are high. Working through this module has also highlighted that sustainable employment involves more than just finding employment and includes the continuous development and building of the skills and mindset required for successful and sustainable employment in the healthcare sector. By engaging in CPD, lifelong learning, and building resilience, individuals are better equipped to address the challenges in the healthcare sector and achieve success in their careers.
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This online portfolio has reflected on my learning from the module activities related to employability skills, personal branding, and professional identity in health and social care. The activities helped me evaluate my strengths and areas for improvement, particularly in communication and professional confidence.
Developing a personal brand has also helped clarify the values and qualities I want to demonstrate as a future health and social care professional. By applying these concepts in practice, I can enhance my employability and contribute positively to patient care and healthcare organisations.
Overall, this module has helped me recognise the importance of continuous professional development, reflective practice, and strong interpersonal skills for sustainable employment in the health and social care sector.
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