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 Introduction
 The establishment of the NHS in 1948 has remained a major priority in society and healthcare systems (Nuffield Trust, updated 2026). This services were formed by a variety of service industries and organisations. All with one aim, to cater to the mental, physical and social needs of individuals. As a contribution to survival, health care services in the United Kingdom are deemed significantly important. Mrs Thompson, aged 84 is currently undergoing several illness. This ensures that people of all ages and races are receiving the necessary care needed to promote long-life, health and support. The Beveridge Report (BBC 2026) states that during the 1940’s after World War 2, the country lacked 5 major necessities to make Britain great again. Individuals in the 1940’s did not have a sufficient income, healthcare, education, housing and employment. Due to this loss, William Beveridge suggested a welfare state catering to everyone affected by the war. This assignment will cover the importance of the health and social care service and challenges provided for the elderly. Also explaining essential communication, administration and collaborate skills when catering to those who are undergoing illnesses.

2. Importance of effective communication.

Within the healthcare sectors, the importance of communication is fundamental. Mrs Thompson is an elderly women recovering from pneumonia whilst experiencing mild dementia. Given Mrs Thompson’s recent cases, its crucial she receives personalised individual care due to her increased vulnerability. Effective communication assures stability and security. The NHS England (2023) states that good communication is vital contact from the start of medical intervention continually through to the end. When initiating, the requirement of full understanding of care and treatment is essential for all patients. Due to Mrs Thompsons illnesses, language and reasonable adjustments should be made. This will ensure she is administering her medication correctly, understanding her condition and daily schedule. Individuals like Mrs Thompson who suffers from dementia tend to lose their memory, concentration, problem solving skills and sometimes communication skills. This can happen drastically or it can gradually progress overtime. 

The Equality Act (2010) demands professionals to meet the needs of those who acquire. This guarantees Mrs Thompson will receive the required adjustments needed to assist whilst she experiences these long-term conditions. As a protection barrier, The Equality Act also promotes non-judgemental communication for those who may feel discriminated. This will help promote communication advocation. Advocate representatives can vary from family to friends or importantly doctors. Due to her constant forgetting of her medication and episodes of inappropriate clothing, constant observing would require such assistance. The National Institution of Health and Care Excellence (2018) declares those who are undergoing dementia require continuing care and support services. When providing effective communication in supportance of Mrs Thompson, simple calm and clear communication is required. Also offering hand gestures, slow dialog, frequent repetition and persistent supervising. 
After Mrs Thompson incidents a structured method of communication must be established. Heath and social care sectors use of the SBAR communication tool confirms information is communicated precisely and plain. SBAR stands for situation, background, assessment and recommendations. All medical advisors must acknowledge these 4 steps known as ‘prompts’, to maintain a good understanding of their patients. The SBAR Implementation and Training Guide (2010) expresses the significance of understanding how to communicate essential data. Certain circumstances demand supervising and acting on like Mrs Thompson lack of attention and understanding. To deescalate and improve the care of all, this communication tool guarantees a reduction in misunderstandings within care sectors. When providing care for Mrs Thompson, SBAR assist by providing specialists with guided and organised information constantly throughout care. Giving the necessary structured, rapid-decision making approaches towards better care.
3. Importance of good administrative skills 

Good administration competence is vital within the health and social care department. Effective administration skills help medical professionals illustrate a safe, controlled environment. In reference to Mrs Thompson care, this is crucial to ensure accurate upkeep. As an ill elderly women, she would require all available services for her daily supportance. In the healthcare sector, there are several different types of administration. According to Kingsfund (2021) there are 3 main categories of admin within the NHS. These categories consist of patient- facing administration, back-office administration and boundary/interface administration. Mrs Thompson should be assigned care providers who are required to monitor her care through unlimited availability to her electronic health record, her contact to the NHS or any other programme or services provided and finally her delivery of care.
In the United Kingdom, The Data Protection Act (2018) has control on the processing of information and ensuring lawful security. The NHS Record Management Code of Practice (2023) has established a standard of code for all professionals within the care sectors. This practice helps show those providing care, a standard for those in need and their medical reports.  Efficient administration within healthcare must abide by legal, professional frameworks. This guarantees that patient like Mrs Thompson will receive a level of standard from all responsible medical staff. The Data Protection Act (2023) and UK GDPR must be followed by all who require the necessary information. The law states that all patients must be processed fair, transparent and safe. This will ensure all data is kept correct, up to date and private (ICO,2023). Due to Mrs Thompson vulnerability, her data should be classified as sensitive data. In the UK, sensitive data is handled by those who are authorised and responsible for the necessary patient. Such principles help protect patient’s health information from breaches and being compromised. This framework ensure that anything document related is kept to the right standard of code. 
Mrs Thompson care plan consists of several different departments. Good administration skills ensure record keeping is maintained and made accessible, clear an organised to suit her needs and assist all professionals catering to her wellbeing. For patients who are undergoing illnesses like Mrs Thompson, safeguarding is deemed a priority. All medical professionals must store records, reports and noted regarding those severely ill. The NHS ENGLAND (2026) requires that information is to be handled respectfully and responsible. This will help encourage trust and confidence for the patients and the staffs.

4. Importance of working collaboratively

In the UK, healthcare practitioners must work collaboratively and independently. Good collaboration skills consist of both effective communication and good administration skills. These skills go hand in hand when ensuring there is supportance provided for those who require. Collaboration work within the health and social care practices is important. As aware Mrs Thompson is currently dealing with pneumonia and mild dementia. Because of her illnesses, Mrs Thompson requires individual care for each illness. This then requires the use of Collaborative working to ensure coordination with all assigned staff and advocates. The NHS main aim is better health for everyone (Department of Health and Social Care, 2023). All care provided should be safe, efficient and personalised individually. Mrs Thompson requires access to doctors, nurses, carers, family and friends to guarantee she is appropriately safeguarded.

The SCIE (Social Care Institution for Excellence) is a safeguarding team that investigate the concerns of adults, children and families within the health and social care field. Multi agency work requires a combination of knowledge, skill and opportunity from every individual profession. There are challenges faced within the healthcare practice. It crucially important that Mrs Thompson is in a positive environment where patient is treated with decency. This will aid better care for her through a combination of specified frameworks and guidelines. 
According to London Multi-Agency Adult Safeguarding Guidance (Hillingdon Safeguarding Adult Board, 2026) safeguarding adults is everyone’s responsibility. This safeguarding guidance demands all medically employed must work together to stop abuse, self-neglect and neglect. Aiming to improve and boost individuals lives and comfort. Within the health and social care practices, meetings should be scheduled, records shared, frequent handovers between staff and required procedures organised and aligned to suit the patient. This demonstrates the importance of collaborative skills. In context to Mrs Thompson’s dementia, her loss of cognitive skills demands her need of collaborative skills and services. 

5. Conclusion 

As an elderly 84-year-old women living with illnesses, effective communication, good administration and collaborative working is important. Overall aid towards Mrs Thompson health demands she is receiving a reliable level of protection. The necessity of frameworks and legislation such as The Equality Act and Data Protection Act guarantees that all professionals are providing the right adjustments, constant available communication and ongoing physical supportance. Ensuring that she maintains beneficial mental and physical stability. The establishment of laws and guidelines grants access to the use of multi-agency programmes and organisations. This will ensure that she is receiving the required supportance for her to sustain her pride and dignity.
Such services will completely assist Mrs Thompson with their guidelines that promote clear communication and understanding also assisting with daily supportance. Doctors, nurses, carers and teams’ main priority is life promotion. Programmes and organisations such as the adult safeguarding system ensure individuals like Mrs Thompson receives non-violent, non-judgemental care. This reinforces The London Safeguarding Guides statement of ‘safeguarding is everyone’s responsibility’. Jointly, these medical professional services guarantee aligned, synchronized, tailored care for Mrs Thompsons health and recovery.  
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