
[image: ]


Graduate Diploma Professional Police Practice 

LEVEL 6 - 40 Credits


Workbook title: Competency Based Workbook 2 (DHEP)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)



	Learner name: Chloe Collier

Learner’s University Registration Number:
_2031252___________________________








FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) - BMPP6001D 


Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.
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How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 
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If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





OCCURRENCE: - 2200206999

ANSWER:
[bookmark: _Hlk123920515]
appendix_2_-_changes_in_dorset_police_since_completion_of_the_sar_dhr.pdf (bcpsafeguardingadultsboard.com) (2019)



Wales Hate Support Centre (n.d) Race. Available at: https://www.reportthehate.victimssupport.org.uk/get-support/race/ (Accessed: 1 October 2022)




Part of the role of being a police officer is to ensure that people “feel less lost in the very strange place of being a victim of crime” (College of Policing, 2021a).
The way in which officers approach victims can have a huge effect on that persons future view of the police. It could be said that the first point of contact a police officer makes with a victim is the most important, for example, if a victim feels they have not had the proper support from police it could cause damage to their confidence in public services, they may not feel comfortable reporting any future crimes. It could also have a knock-on effect and damage the winder publics’ confidence in the police, and this is very difficult to change (College of Policing, 2021b).

The Police Service works with other professionals and agencies to protect vulnerable people and those who are at risk “To safeguard vulnerable individuals is to take action that will reduce or prevent the risk of harm, abuse or neglect … whilst also being able to support them to maintain their right to independence” (NHS, 2020). These agencies work together to assess the needs of a person to identify what support they require and how this will be delivered. 

The new Victims’ Code came into force in April 2021, and it sets out the rights for victims regarding the support they should receive. There are twelve rights which set out the minimum standards that must be provided to victims of all criminal offences by the police. Furthermore, the code is in place to ensure that victims who are especially vulnerable, persistently targeted and victims of the most serious crimes have additional support to help them cope in difficult circumstances. Officers should complete the initial victim needs assessment to identify the victims who are entitled to the enhanced rights (College of Policing, 2021b) this is done after an officer initially attends the incident and has gathered as much of the information as is available. They can then determine what type of referrals would benefit the victim. 

Furthermore, the code specifically states how victims of crime should be treated by police officers and police staff “with respect, dignity, sensitivity, compassion and courtesy”, the decisions made by victims should be “fully respected”. In some incidents victims have an idea of the police action they would like to see taken, if this is to provide a statement then it would be wrong for an officer to attempt to convince them not to supply one. A victims privacy should be respected as stated under privacy and data protection laws, and services should be available “to assist victims and their families understand and engage with the criminal justice process” (College of Policing, 2021b). 

There are a number of different approaches that are used by police and other professionals to provide support and to manage individuals who are vulnerable or at risk. As a police officer I have spent a significant amount of time with victims of crime, ensuing that they understand what is happening and how the investigation will proceed and to ensure they have the support they require to help them through what is often a stressful time for them. 

I was officer in case for an incident whereby I identified a hate crime. Hate crime is defined as regarded as “any criminal offence which is perceived, by the victim or any person to be motivated by hostility or prejudice based on an individuals personal characteristics” (GOV, 2022). It is regarded as a serious crime by police and if not dealt with in a correct way it can have a negative impact on the public view of police. 

The victim gave me a statement regarding the incident whereby they stated they had been walking his dog when an intoxicated female exited a local pub near to him. He stated that he had never met this female before but would be able to identify her if he were to see her again. The victim stated that when the female saw him as she exited the pub she initially froze in place and stared at him. The victim believed his dog being a large breed was the issue, thus he moved the dog to the side to create more room for the female to walk past. However, the female did not move and continued to stare at the victim. He described as he tried to reassure the female that the dog was friendly and would not hurt her. The female then started to approach the victim and make her way around him. As the victim was just about to continue to walk their dog the female started shouting from behind stating that the victim was ‘obviously’ not from the area and should go back to his own country. The female continued to shout abuse at the victim regarding his complexion being of a darker colour and continued to shout that he should not be in the UK, and he was not wanted in the UK. The victim state that he was initially shocked to hear what was being shouted at him and decided to walk away, as he walked down the pavement the female followed and continued to shout similar remarks. The victim decided to phone his girlfriend who decided to pick him up in the vehicle, the female was unable to follow the victim. Once home the victim decided to make a report to police regarding this incident. 



I spent a significant time with this victim, explaining how I would investigate the matter. I explained that the female would need to be identified and the best way to do this was to look at CCTV and talk to any witnesses. However, after making enquires no witnesses were present this was likely due to the incident being late in the night. 

The victim was worried how seriously this incident would be taken, I further explained that hate crime was taken seriously, and the matter would be fully investigated. They expressed concerns that a similar incident could happen to someone else and described how the incident had affected them. I tried to reassure the victim that things would be put into place to help prevent this from happening again by having the Neighbourhood Policing Team conduct patrols in the area, who would also stay in contact with the local pub who were happy to provide police with further details of the female if she were to return. The neighbourhood Policing Team would also be able to provide reassurance to the local residence that Hate Crime was not tolerated, and the police were investigating the matter. 

I continued to update the victim regularly regarding the progress of the investigation and ensuring they had a significant amount of support. I did this in several ways. 

I started to complete the necessary codes on the occurrence which included a risk assessment for those who are victims of hate crimes. The risk assessment contained a number of questions for me to work through so I could identify the risk level of the victim. There are three levels including standard, medium, or high. In this incident my victim was at a standard risk as the chance of this incident repeating itself was unlikely. I knew this as I was able to ascertain from the victim who was local that the female in question was not from the area and had only been in the area for a night as she was visiting a family member.  

I also ensured the Hate Crime action plan was completed this included all of the actions that I had taken to progress the investigation so far and the outstanding actions that I would be taking to identify the female responsible. I also ensured the Hate Crime Officer had been tasked and made aware of the incident so they could review the investigation as it progressed. 

I completed a referral to South Wales Victim Focus, who provide a free service to help and support to those effected by crime (South Wales Victim Focus, 2023). Within the referral I provided a summary of the incident to ensure that they could provide tailored support to the victim and gain an understand to why support should be provided. Victim Focus have specially trained staff and volunteers who are able to offer “immediate and long-term help and support to enable you to cope and recover from the effects of crime”. They can provide this support through multiple ways depending on the individuals experience for example, emotional support may be required to which counselling sessions can be delivered by professionals or practical support may be required such as medical treatment or advocating for housing support (South Wales Victim Focus, 2023). They can provide and recommend further support services for example through Wales Hate Support Centre. This provides the public with information regarding what hate crime is and how they can report and retrieve support (Wales Hate Support Centre, n.d). 

Furthermore, I completed a Public Protection Notice (PPN). These are available for officers “to make referrals to partner agencies when they have concerns about vulnerable people”. Once an officer has identified a person who they believe is vulnerable or who would benefit from support they will complete a PPN referral this is then electronically sent to the Safeguarding Referral Unit (SRU) the PPN is then reviewed and it is decided if the person needs support, if this is the case the person in question will be contacted (BCP, 2019). I summarised the incident and the support stated that the victim would benefit from some support with his mental health as he had been left shaken up. 

With all safeguarding and support measures put into place I continued with the investigation to identify who the female was. I was able to obtain CCTV which captured the incident. Unfortunately, the CCTV was not of a good enough quality to use facial recognition. I updated the victim and I check to see if he had been contacted by any support agencies to which he had and was now booked in for some counselling. The victim asked what else could be done in order to identify the female. I explained that I would be working with the media team to put out an appeal using stills from the CCTV. I explained that I would update them when the media post was released.

Upon reflection regarding how I had dealt with this incident, I believe that I did everything I could to identify the female responsible but also in terms of support. I completed the relevant codes on the occurrence, and I submitted relevant forms for contact to be made with the victim so support could be offered. I feel I was able to provide a good service to the victim and build good public confidence in the police. This is especially important when a person is a victim of a serious crime and been a victim of crime in the past. 

On the other hand, when looking back and although I feel I had dealt with this incident in the best way possible it took a number of weeks to conduct the investigation. In future I would like to conclude the investigation quicker, I believe the victim would have benefitted from this as they could have continued to move on with support. 
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:





Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 








Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer:

As a response officer I have been flagged down by members of the public on a few occasions regarding a road traffic collision and I have been the initial officer at the scene gathering information regarding casualties, if other partners are needed and what caused the collision. “The leading causes of serious injury and death on UK roads are speeding, drink and drug driving, not wearing a seatbelt and using a mobile phone whilst driving” (South Wales Police, 2022).

In South Wales, police recorded 3,288 road traffic accidents in 2021. The collisions resulted in 4,348 personal injuries and of these; 86 people were killed, 925 people were seriously injured and 3,337 slight injuries were recorded (Road Safety Wales, 2022). This is a increase from 2020, where there were 23% less killed or seriously injured individuals. This is most likely to the Covid-19 pandemic which saw an overall decrease in individuals traveling for work and or for other purposes. 

Road collisions can have huge impact on people and their families, and thus it is important that officers who attend the initial scene gather as much detail as possible and do everything they can to ensure that those individuals have the best chance at recovering. 

Police officers have a number of responsibilities at a scene of a road traffic collision. These responsibilities include; casualties – identifying if there are any casualties, how many and the severity of their injuries; to liaise with other emergency services to ensure that those who are needed and required have been informed and know the situation; to obtain the initial accounts of those involved and any witnesses to establish who or what caused the collision; to take notes regarding the scene and from witnesses as statements may need to be obtained at the time if possible or at a later date; check driving documents; to ensure the scene is protected as best as possible and safe for emergency workers and to ensure the traffic flow is restored in a safe way (Accident Repair Finder, n.d)(Bryant and Bryant, 2021, p. 479)

When responding to incidents it is helpful for officers to use the ‘ACE-CARD’ mnemonic “to help remind them if the sequence of considerations and actions required”.

1. Approach – Before approaching gather as much information as possible. 
2. Caution – Place warning cones and signs correctly and establish an ‘exclusion zone’
3. Examine – decide what further assistance id needed and employ the critical incident procedures if needed. 
4. Casualties – Check that all casualties have been found and take details before they are taken from the scene. 
5. Ambulance – Provide safe working environment for support agencies. 
6. Remove – Recovery agencies should be contacted promptly but no vehicle should be removed until evidence is secured. 
7. Detailed – Reporting and subsequent investigation according to policy. 

(Bryant and Bryant, 2021, p.480)


I tired to ensure that I did the above on when I was the first responding officer to a traffic road collision, this is shown throughout this essay. 

I was conducting enquiries with a colleague in a marked police van when a member of the public had approached and informed us of a road collision a few minutes from our current location. 

Myself and my colleague made are way to the location. I went over the air to inform control room what I had just been informed and that my colleague would be blue lighting it to the location. I further informed control that I would update them when I arrived. 

As we approached, I could see a lot of traffic building up and further ahead I could see an overturned car in the middle of the busy road and another car mounted up on some traffic lights on a crossing, I took note of both registrations I added this information to the log which control had created so PNC checks could be made on the vehicles, I was later informed that nothing came back on these. 


 I informed control immediately stating that further units were needed to help with the traffic as to prevent any further collisions and to stop vehicles from driving into oncoming traffic. I also informed control that there was likely to be more than one casualty due to two cars being involved and so would need at least two ambulances along with fire and rescue as casualties may be stuck in the vehicles. 

My colleague went over to the car which had mounted onto the traffic lights to gather what information he could regarding casualties and the state of these individuals. 

I approached the overturned vehicle, which was in the middle of the busy road, however I did not have to worry about oncoming traffic as my colleague had parked the police van in a way which blocked vehicles from continuing on the road. 

As I approached a number of people pointed out the driver of the vehicle who was sat on a wall on the pavement beside the car. The driver was an elderly man and I could see he had some blood on his head and on his hands and arms. He informed me that he had managed to climb out of his car and he was the only individual in the car. I took his details and put this on the log and informed control room so a PNC person check could be made to establish if he had any history of criminal activity, a short while later I was informed of a negative result. I also informed control that only this male was in the car and he was able to pull himself out and he was currently okay in health, I gave a brief description of his injures and infirmed control that he would need to be taken to hospital by ambulance to check him over. 

I then point-to-point my colleague to ensure they heard my update to which they had and they informed me that there were two males in the second car which had mounted onto the traffic lights and were stuck in the vehicle and they looked to be in a bad state. 

I then went over the air to relay the information and asked for an eta for fire and rescue and ambulance, to which I was informed that they were on route. I told my colleague to stay with the males in the car and I would keep an eye on the driver I was currently with.

“When attending incidents such as road traffic collisions, police officers should conduct a dynamic risk assessment” this is where officers stay alert to what is occurring at the incident and the changes in the circumstances such as the location of people involved or even the weather conditions which could mean that further implements need to be put into place to ensure no further collisions occur. 

I was aware of the golden hour, I could see that this incident included possible serious injuries due to the second car being mounted onto traffic lights and individuals stuck inside, when collisions result in serious injury or fatalities the incident location should be treated as a crime scene and specialist officers will undertake forensics.

I could also see that this was a major and critical incident. When attending certain emergency response calls a major or critical incident should be considered by attending officers. A major incident is an emergency that “requires the implementation of special arrangements by one or more of the emergency services, the NHS or local authority” furthermore a major incident is likely to involve serious harm, damage, security risk, disruption or risk to human life or welfare, such as floods or widespread illness. I was 

On the other hand, a critical incident is “any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family, and/or the community”. Some incidents such as the road traffic collision I attended are both major and critical incidents. This is due to the fact that that multiple emergency services were required at this incident and the way in which myself and my colleague dealt with and conducted ourselves would impact the way in which those casualties and the onlooking public would see the police Bryant. R and Bryant. S, P.248). 


I started to gather names and contact numbers of witnesses along with their accounts as statements may needed to be taken later from them. 

Whilst I was collecting this information PCSO’s approached myself and I asked if they could help with moving traffic and to assist with the number of people gathering on the side of the road, they were happy to help and got on with this. 

As I was doing this one ambulance had arrived and had approached myself, I indicated who the driver was and passed over his details along with the informing them which car he had come from and the injuries he had sustained. I informed them of his condition when I arrived and any changes, I informed the paramedic that the male did not think he needed medical intervention or to go to the hospital but I had advised him that it would be best to get checked out. 

I further informed them of the two other males which were stuck in the other car but I was reassured that another paramedic was assessing those males currently. During this conversation fire and rescue had also arrived, my colleague informed them of the two trapped males in the one car and stated the other car was now empty. Fire and rescue paid their attention to those males. 

Whilst the one male was being seen to by paramedics and the others being cut from the car my supervisor arrived and approached me for information regarding what information I had gathered regarding what had caused the collusion. I explained the accounts I had obtained from the one driver and from the witnesses. 

I told my supervisor the driver I had been dealing with had stated to me that he was stationary at the traffic lights as they were shoeing red. After  few minutes he noticed a second vehicle approaching him from behind, the second vehicle wasn’t going quite a speed and was not showing any signs of slowing down, the driver stated that he knew the vehicle would not stop in time and was correct as the vehicle had collided with his, causing his car to be pushed forwards a number of feet and be overturned in the middle of the road and the other vehicle mounted onto the traffic lights. 
 
I stated to my supervisor that I had taken all of the relevant details to get a statement later on as her was currently getting assessed by paramedics and would be attending the hospital. I also informed my supervisor that I had obtained the details from a number of different witnesses which were corroborating with what the driver had said. I also unformed him that the driver had not provided a sample of breath but was willing to do this. 

When looking back to this incident and considering how I dealt with this as a first responding officer and for the first time in my career, I think I did well and was valuable at that time as I was continuously passing information over to the control room and taking details from individuals who witnessed the incident and if an investigation were to be held this would have been important information to the investigator. Not only was I able to communicate with the control room I was able to do this confidently. I gathered as much information as I could at the time and put all of this in the log, making it clear who the witnesses were and who was the driver, also wrote a very brief description of what each witness saw and if they had seen the incident from the start. I was able to instruct other officers and PCSO of what I needed to be done, such as directing the traffic. This all meant everything went smoothly, the casualties were taken to the hospital and the scene was persevered for specialists, meaning my myself and my colleague were fee to attend the work address of the one driver to inform his wife what had happened, and he would be in contact with her soon, this was requested by him and myself and my colleague were happy to do this. 


Word Count: 2076




























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 





Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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