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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The website loads instantly and is extremely responsive.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: Yes, the website has a few different sub-pages. They are clear, well organised, useful and highlight the main areas of customer interest/ resources. They are easy to navigate and set out well.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: The booking system is quick and easy to use, There are many locations, and other options to choose from, i.e. number of people, ages, number of games. It is quick and easy to book and make payments. 


	Question 1d - What improvements could be made to the usability of the website?


	Answer: Overall the usability of the website is good. It is set out well, easy to navigate and all the relevant information is all accessible. I don’t think it needs any improvements as it is already highly effective, responsive and has all the relevant subpages. 


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: The webpage is eye catching and colourful, its uses a lot of images that advertise the nature of the business (socialising, family fun, all ages ranges ect). 
There is a difference in appearance on the mobile phone versus a computer, however both are just as easy to use and navigate. 


	Question 2b -  How does the website use imagery, video and colour? 


	Answer: The website has a vibrant background and uses enticing images. This makes the website very appealing. The website uses a lot of images and they contrast the nature of the services and what it has to offer. It shows people having fun and that its is good for family entertainment. They have used a slide show of pictures on the home page that are good for advertisement. The whole website and every tile/ section of the website has different images that make you want to book and be a part of the experience. 


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: The website doesn’t have an online chat tool however it has multiple ways to contact them, requesting a call, a number to contact them, an email address and mail address. It has been made easy to find these options and easy to use. 


	Question 2d – How effective are the social media links on the website?


	Answer: The website has all forms of social media links. The links are responsive and load quick. All links take you directly to the social media pages and you can find a lot of information on them, reviews, images and customers experiences. 


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: The services are made clear by the images used and the options that you can select from. There are many different options to chose from depending on what your looking for, from parties, group events, food ect. 


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer: You can access customer reviews on the social media pages and via the internet. Trust piolet is also a very good place to see reviews on this business. They updated there social media frequently and they post a lot of customer experiences using videos and images. People are able to view and comment on these posts keeping it effective and up to date feedback. Hollywood bowl reply to all there reviews and the feedback they receive, making this highly effective at making sure all there customers are satisfied or able to resolve any issues they have. 


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: It is presented as a well-established business that take pride in their customers having a good, enjoyable experience. Its has a lot of services to offer and a lot of different options to suit peoples requirements. They have made the booking system extremely easy to use and the website is easy to navigate through. They put a lot of offers on the website, making it cheaper on certain days and affordable for families. I would use these services as they provide a number of different entertainment options, different options for offers that suit and a good few hours of family fun.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: The prices are different depending on what your booking, the ages of the people in the group and how many games you require. All prices are available upon booking and payments can be made online before you get there. Making this a easy and highly effective and time saving process. 
Some of the customers state that the pricing can be high and cost a lot for the services they provide. I feel they could offer better pricing for larger groups or more discounts for people on lower incomes. 


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Hollywood Bowl

	
	2. Bowling UK

	
	3. Arcades / mini golf

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: Yes. Option 1 and 2 bring the website up as the first option. 


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: Yes. I feel like websites are highly effective especially in modern UK business as a lot of things are done and searched for via online services and advertisements. It offers quick and easy access to the things you are looking for/ require and it makes things extremely easy to find information and book services through. I would highly recommend businesses to have a website and an online booking system.
The company are on trust piolet and receive a lot of feedback and reviews regarding there services, majority of them are from satisfied customers, that are happy with the online services, the service they receive when booking and the overall experience. Hollywood bowl take the time to reply to all of the feedback they receive and show appreciation to their customers. Eg, one of their customers posted a review and commented on many of the services they provide, explained they had a really good experience and would return, they posted a 5 star review. Hollywood bowl replied to the review the same day, showing gratitude to the customer (Tomkins, D).
However, the disadvantages of having a website, is it needs to be updated regularly and you have to take the time to reply to customers. I feel that if you have a website you have to make sure it is properly structured, clear and easy to use as a poorly put together website can give a poor judgement or experience of dealing with the business. 


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: To improve the website, I would suggest adding a live chat option, for quick access and replies, this would make it quick and easy to ask relevant questions and get a quick response upon booking or before booking. There are a few reviews stating they had problems with the booking services, then had to try and sort things on arrival or through the telephone services. This seems to cause unhappy customers, stress and takes up a lot of time, resulting in missing there game, having to rearrange and costing customers more money (Dickinson, A). I feel like a live chat would be a quicker solution and help people sort there issues before arriving at the venue, having to sit on the phone and causing customers having to spend more money on resoling the issues. 
I would also add a review page to the website, so its easy to access customer feedback and experiences. 
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