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	Component One
Gibbs's reflective model of Housekeeping staff:
Description
During my practice session as a housekeeping service, I have gained several skills and the overall experience of working in Croydon is a mixture of both good and bad. At Hilton Croydon, I am doing practice which is an essential part of our course and it helps me for better opportunities and growth in my professional career. I am a student of International hotel management and practice practical work is one of the main parts of our course. Before this, I also worked at Devere Selsdon Estate from 2016 to 2021. During that time, I gained several housekeeping skills such as Housekeeping linen porter, public area, rooms and supervisor Conference and Events Assistant and Team Leader along with Leisure assistant when needed.
Feelings 
At the beginning of my tenure as a housekeeping staff, my experience was a mixture is good and bad. This is my first time in this career path. There are several types of people working with me. As a new join, I was quite nervous and excited about doing the practice. However, there are some major flaws in my personality which creates some problems in the beginning. However, later after working on those skills, it became easy for me to do the work. 
Evaluation
The life of housekeeping staff is filled with different tasks such as cleaning, reporting, ensuring safety, and reporting to the manager in charge. As a beginner, I was doing the basic tasks of a housekeeper boy such as cleaning, maintaining public areas, back areas and surroundings and later I have done housekeeping, conference and events team leader. Apart from that, sometimes I have to attend to the guests and assist them. For doing the work of housekeeping staff, it is very important to have some skills in one’s personality (Mo et al., 2020). The skills which are needed by the housekeeping staff are time management, housekeeping, communication, mopping, and also sometimes kitchen porter and leisure assistant in Hilton Hotel, Croydon. Communication skills are one of the important skills in this hotel. Effective communication helps to build good relationships between employees (Ewing et al., 2019). Customer skills help to attend to the customer and resolve their problem. It helps to attend to their problems. Customer service skills and effective communication skills will help to maintain daily operations in big organisation like Hilton Hotel, Croydon.
Apart from communication and customer service skills, there are some essential skills which help to do the daily work of housekeeping staff. The housekeeping skills is one of the important part of this job. While doing my practice as a housekeeping staff, I have different works such as changing the bed sheets, polishing the furniture, doing laundry, vacuuming and cleaning, dusting and cleaning the bathrooms and many more. Flexibility is one of the leading parts of this type of job. Being flexible helps me to maintain my daily work in the hotel. Cleaning skills the essential skills in this job. I was learning the different ways of keeping a room clean in the hotel. Later these skills became one of the important parts of my practice. 
Analysis 
Housekeeper has different types of work in the hotel and those skills an individual need to have different types of skills. Essential skills such as communication and customer service help to attend to the customer and resolve their queries about the service and facilities (Castillo et al., 2021). To do our work we must need to have some skills. There is some crucial work of housekeeping staff, which includes cleaning, laundry, vacuuming, and many more (Burford et al., 2020). For properly working on cleaning the room, those skills are important. From the beginning of my practice session, I was quite unsuccessful in doing the everyday jobs in the business. There were some essential skills which are important in this sector. My personality was struggling to maintain effective communication and customer service skills while doing the conference and event team leader and housekeeping. Due to this, I was getting nervous about doing this practice. I was struggling to work too. Lack of communication and customer service skills make the situation very difficult for me. However, after working on those skills, I can handle the situation easily. After daily working on this factor, the work of a housekeeper becomes easy for me. 
Conclusion 
Overall my experience of working as a housekeeping staff in Hilton Hotel, Croydon in the UK, is a mixture of both positive and negative. The practice session taught me the importance of skills in every sector of life. In every work in hotel management, skills play an important part. Working to improve those skills helps me handle my work very easily. Despite all the factors which I faced at the beginning stage of my practice, I improved my skills and made a perfect plan to manage my all work. 
Action plan
Due to a lack of some of the skills, I could suffer from different problems while practising at a large organisation like Hilton Hotel. The main problem with my characteristics is I was quite weak in communication and customer service. For future endeavours, my newly learned skills will help me to make the work easy. By working on communication with other team members. By improving my customer service skills, it will be easy for me to handle huge customers at the same time. Paying attention to the work will help to reduce my mistakes. To maintain the work, I just need to be detail-oriented to analyse different parts of my work. Several skills such as room cleaning, booming, dusting and others will help me in my future endeavours. All of these skills will help me build a better personality, which will eventually help me in the future endeavours. 






Component Two: Housekeeping cleaning checklist
Contribution to Overall Module Assessment: 25%
	Areas of  Cleaning
	Rating of Tasks
1=Worse, 2=Poor, 3= Good, 4= Very Good, 5= Excellent

	Cleaning, 
	
	2 
	
	
	

	vacuuming 
	
	
	3
	
	

	laundry
	
	2
	
	
	

	Changing bed shits
	
	
	3
	
	

	Bathroom cleaning 
	1
	
	
	
	

	Housekeeping supervising 
	
	
	
	4
	

	Kitchen Porter
	
	
	
	4
	



Table 1: Check List
(Source: made by Learner)


	Based on your completed checklist you will need to write 500 words in essay format discussing the following: 
· How will you ensure that the rooms are cleaned to brand standards? 
In a hotel, the main facilities are their clean and sanitised rooms. One of the major facilities is its cleanliness. For operating a hospitality business, one must have some essential facilities such as cleanliness, security, internet, cosy beds customer service and many more (Awan et al., 2021). A clean room is one of the most important parts of the Hilton Hotel, Croydon, where I have been practicing now. There is some strategic way to ensure the rooms are cleaned and according to the brand standard. There is some essential work to maintain the cleanliness in the room, such as changing the bedsheet, cleaning and sanitizing the bathroom, dusting and vacuuming the whole room, providing towels and many more (Chen et al., 2022). As a housekeeping practice, I am to ensure every work is done crucially, which will make the experience of the customer better. In the Hilton hotel, Croydon quality is the best policy. Proving the best quality products in the room service will accelerate the excitement of the customer (Sosianika et al., 2021). The work such as and many more will help me to provide the best quality service in the Hilton Hotel, Croydon Hilton. 
· What measures would you introduce to improve team effectiveness? 
In a hotel, the main facilities are their clean and sanitised rooms. One of the major facilities is its cleanliness. For operating a hospitality business, one must have some essential facilities such as cleanliness, security, internet, cosy beds customer service and many more (Awan et al., 2021). A clean room is one of the most important parts of the hotel. There is some strategic way to ensure the rooms are cleaned and according to the brand standard. There is some essential work to maintain the cleanliness in the room, such as changing the bedsheet, cleaning and sanitizing the bathroom, dusting and vacuuming the whole room, providing towels and many more (Chen et al., 2022). As a house keeping my work is to ensure every work is done crucially, which will make the experience of the customer better. In our hotel quality is the best policy. Proving the best quality products in the room service will accelerate the excitement of the customer (Sosianika et al., 2021). The work such as leading the conference and events and assisting leisure events and many more helps me to provide the best quality service in the hotel.  

· Why would you consider your checklist to be the most effective? 
In a hotel, the main facilities are their clean and sanitised rooms. One of the major facilities is its cleanliness. For operating a hospitality business, one must have some essential facilities such as cleanliness, security, internet, cosy beds customer service and many more (Awan et al., 2021). A clean room is one of the most important parts of the hotel. There is some strategic way to ensure the rooms are cleaned and according to the brand standard. There is some essential work to maintain the cleanliness in the room, such as changing the bedsheet, cleaning and sanitizing the bathroom, dusting and vacuuming the whole room, providing towels and many more (Chen et al., 2022). As a housekeeping, my  work is to ensure every work is done crucially, which will make the experience of the customer better. In our hotel quality is the best policy. Proving the best quality products in the room service will accelerate the excitement of the customer (Sosianika et al., 2021). The work such as ventilating the windows, dusting, cleaning, vacuuming and many more helps me to provide the best quality room in the hotel. 
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