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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay, I will be discussing the coping strategies I have used to build my resilience and minimise stress when adapting to my new role as a police constable within the workplace. I will talk about the 2 strategies I used which were mindfulness journaling and exercising I will be using the Gibbs Model of Reflection (1988) to describe and analyse if these strategies worked or if they did not work. I will further discuss if there was any other strategies I could incorporate to minimise stress. “It is not sufficient simply to have an experience in order to learn. Without reflecting upon this experience it may quickly be forgotten or its learning potential lost” (Gibbs, 2013, p. 14)

I first went to meet my team a week before I was scheduled to start my role as an on duty police constable. I was very nervous as I had never been to a police station in my life and I really wanted to make sure that the team liked me and that I was a good fit. On meeting the team, the nerves instantly went away as everyone was very friendly. The team spoke to me about the job that I would be doing and told me that it will be extremely hard at some points but it will also be extremely rewarding.

After leaving the team, I was very nervous and stressed to start my new role. The NHS comments “Stress is usually a reaction to mental or emotional pressure. It's often related to feeling like you're losing control over something, but sometimes there's no obvious cause.”(NHS, 2019) I felt stressed due to the unknown aspects of the job, for example, every incident I attend will be full of unknowns that I will have no control over. I was even more stressed at the thought of working different shifts as I have never worked afternoon shifts or night shifts and was unsure how I would cope not just mentally but physically.

My first week on duty as a police constable passed by very quickly and was a whirlwind of emotions. I immediately realised that I would need to build up my resilience as I had encountered some incidents that affected me emotionally and on reflection had an impact further into my tutorship.

The NHS comments, “The word ‘resilience’ refers to our bounce-back ability in the face of difficulty or challenges. Resilience is the ability to adapt and grow following adversity.”(NHS, 2021)
I have previously used journals to keep track of my day-to-day actions and I had prior knowledge of mindfulness journaling. One of the strategies I used to reduce stress and build resilience was to keep a mindfulness journal. I needed to release my emotions in a healthy way so I started to write them down. When writing down my feelings it felt like I was releasing my emotions and I was able to reflect on them more clearly. I was able to be fully honest and not feel as though I was holding anything back from fear of being misunderstood. Kerstin Pilz states, “Writing builds resilience because it allows us to process, release, and make meaning of challenging events and complex emotions.”(Pilz, 2020)

Another strategy I used to reduce stress and build resilience was exercise. I have always used exercise to help reduce stress and to help me build resilience. It helps me build resilience as it allows me to set personal achievable goals that I can work towards and accomplish which leaves me feeling more fulfilled and puts me in the mind-set of thinking I can achieve anything I put my mind too. “Exercise reduces levels of the body's stress hormones, such as adrenaline and cortisol. It also stimulates the production of endorphins, chemicals in the brain that are the body's natural painkillers and mood elevators.”(Harvard Health Publishing, 2020)

In conclusion both strategies used did help me relieve stress and were key to building my resilience through my tutorship by enabling me to reflect on incidents I attended. Exercise kept my mind busy while journaling allowed me to focus on the positives in my job and reflect on any negative incident or feeling I had. 

I found that these strategies had a positive effect while in my tutorship phase but I was not always able to spend time on them. Due to a busy schedule and feeling exhausted after work, I would sometimes be unable to exercise or have the time to sit and reflect for long periods. I will look to find different ways to build resilience that do not take up so much time.  
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this essay, I will be using Bortons Model of Reflection 1970 to discuss an incident that I attended. The incident involved the safety and wellbeing of children under the care of an intoxicated adult and the safety of an intoxicated child. I will discuss what happened in the incident, what actions I took and why I made the decisions, I made. A call came through stating that a young female who was very intoxicated was looking after her baby in the middle of the street and could barely hold herself up. On attendance to the address my colleague and I were met by a male carrying a baby. The baby was inappropriately dressed for the weather and had a nappy full of urine.

On speaking with the male, he introduced himself as the boyfriend of the baby’s mother. The baby was very upset and the male started making a bottle, as the baby was clearly hungry. We took immediate action to safeguard the baby; this was by changing her nappy and putting her in warm clothing. We safeguarded the baby as Article 3 of The UN Convention on the Rights of the Child (UNCRC) 1992 states “The best interests of the child must be a top priority in all decisions and actions that affect children.”(UNICEF). When dealing with children The College of Policing states that on “Officers attending incidents where children are present must identify any risk factors in order to determine the actions required to safeguard the children.” (College of Policing) So after assessing the situation and speaking to the male we were happy to leave the baby with him as we believed he was sober and able to care for the babies needs.

On leaving the property, my colleague and I were approached by an adult female who was holding a teenager up and helping her walk up the street. Behind them were four young children no older than 10, one of the children was pushing a pram. On speaking with the adult female, it became clear that she was intoxicated. As police officers we have an opinion on intoxication and on discussion we both agreed that the adult female was intoxicated and so was the teenager. The teenager was intoxicated to the point that she was unable to hold herself up or even talk.


Once it was made clear that the teenager was the mother of the baby and the adult female was the mother of the teenager and the 4 younger children everyone entered the property. The adult female who I will refer to as “PAM” was very unhappy that we had been called and wanted us to get out of the house, she was very irritable and I could see she was becoming aggressive. I further engaged with her and tried to ask her questions to keep her occupied while my colleague helped with the teenager. 

The teenager had started vomiting on entering the property. On trying to communicate with the intoxicated teenager who I will refer to as “Sam”, I got no response from her. This raised my level of concern, as she was only able to acknowledge me with pain compliance. At this moment, I decided an ambulance needed to be called immediately as I had risk assessed the situation and I believed Sam was in need of medical attention due to the continuous vomiting. I believed that the female would deteriorate if an ambulance was not called and she may choke or fall unconscious if she is not seen too. 

Pam then became aggressive and started to shout at my colleague who was calling the ambulance. In relation to intoxication and aggression, Shahram Heshmat Ph.D states that “In hostile situations, alcohol encourages aggressive behaviour by narrowing our attention on provocative cues, rather than on non-provocative or self-restraint cues.” (Shahram Heshmat Ph.D 2016) Due to Pam’s level of intoxication, I believed that she was unable to understand the full extent of the situation so I tried to build rapport by empathising with her. I used the technique of active listening with so she could discuss how she was feeling and air her concerns in relation to us being there. The college of policing comments that “Active listening should be used throughout an encounter. Being open to what a person is saying helps to build rapport, which could help reduce tension.”(College of Policing)

Once Pam had calmed down, I went to see the four children that were also in the household. The four children had gotten themselves ready for bed and were watching TV upstairs. I checked their welfare and made sure that their needs were being met. While I was upstairs with the children Pams partner turned up at the address and spoke to my colleague, between them it was arranged that he would look after the children as Pam was too intoxicated to do so and there needed to be a sober adult in charge. 

Once safeguarding had been put in place for everyone at the property we needed to speak to social services, as both Mothers had been drunk while in charge of their children. Sam was only 17 so she did not reach the legal age requirement for drinking alcohol. I made note and arranged to inform licencing of the pub that Sam and Pam had been at. 

On calling social services, they were happy for the 4 children to stay at the address being supervised by the sober male but was unhappy for Sam’s baby to remain. 
I spoke to Pam and she told me that her eldest daughter who does not live with them usually looks after the baby twice a week and she could take care of the baby. On speaking to social services, they were happy for this to be arranged. 

My colleague and I removed the baby using our police powers of protection under Section 46 of The Childrens Act 1989 as we had reasonable cause to believe that a child would otherwise be likely to suffer significant harm. Section 46 of The Childrens Act 1989 “empowers an officer to remove a child to suitable accommodation or prevent the removal of a child from a hospital or other place in which that child is being accommodated.”(College of Policing, 2014) This protection lasts for up to 72 hours. 

I was confident that the threshold for criminal neglect had been met by both Pam and Sam, but we decided against arrest at that moment due to the medical needs of Sam and the intoxication of Pam. While making the decision to arrest or not arrest I had to think about Article 5 of the Human Rights Act 1998, The right to Liberty and Security. Social services would be holding a strategy meeting the next day as per the guidelines of South Wales Police. 

I would also be putting in a Public protection notice (PPN) for all children involved, it is a notification that includes all the vulnerabilities of those involved. HMIC (2015) explains the process further “This notice goes to the force public protection unit (PPU) which uses the information to assess the risk.” The PPU team then instruct any partner agencies that may need to get involved with those involved to give them the support they need.

On reflection, I believe the decisions that we made were appropriate for the call. I believe that I was objective when making choices and I used my integrity making those choices. I was open and transparent on what I was going to in regards to removing the child and made sure that I had the police powers and the evidence to do so. I also ensured that I was following the children’s rights act as Article 9 of UNCRC 1992 “Children must not be separated from their parents against their will unless it is in their best interests (for example, if a parent is hurting or neglecting a child)”.(UNICEF).

 As one of the perpetrators was, a child I ensured to treat her as one and I did not discriminate due to her age as this is a protected characteristic under the Equality act 2010.

Word count 1356












Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this essay, I will be discussing an interview I conducted with a suspect that was a child. I will explain and reflect on my actions and discuss my considerations. I will be using the Gibbs’ Model of Reflection to describe what happened, how I felt during the interview and after it and any changes that I will look to make next time I am in a similar situation.

I arrested a fifteen-year-old female; I will refer to as “Kat”, as she had assaulted her mother while trying to abscond from her home. I was made aware that the female had absconded from her home twice in that week and that she had absconded 3 times from her school. Her mother was scared to let her leave. In a report by the Social Exclusion Unit they comment that “National research has estimated that each year one in seven runaways, over 10,000 young people, are physically hurt or sexually assaulted while they are away” (Social Exclusion Unit, 2002)

Kat’s mother had received minor injuries. She was upset that her daughter had assaulted her, she explained that it was not the first time that it had happened and she did not know what to do. In relation to violence towards a parent, Gallagher comments that “Child to parent violence an abuse in any family is a very serious issue. Mothers are most likely to be the targets of this violence; however, all family members can be at risk.”(Gallagher, 2020, p.2). 

After Kat was taken to custody and booked in we then interviewed her she was allowed to leave and stay with a family friend. She was then referred to the youth offending team.

On arresting the Kat, we knew that we would have to have an appropriate adult in attendance for the interview, due to her still being a child. Under the Crime and Disorder Act 1998 section 38(4) of the law states that an Appropriate adult is used “to safeguard the interests of children and young persons detained or questioned by police officers” (Legislation, 1998). In most cases, the appropriate adult would usually be the parent of the child, as Kat’s mother was the victim in this incident this could not happen. At this point, I was feeling unsure on what to do next. I decided to call social services a call to see if they had anyone who could attend, as I did not want Kat to spend too much time in custody due to her being very being a child. On calling social services, they had no one who could attend and asked if a family member or family friend could attend. Under section 63B(10)(a) of the Police and Criminal Evidence Act 1984 it states that “if a parent, guardian, representative of the organisation responsible for their care or a local authority social worker is unavailable any responsible person aged 18 or over may fulfil the role “(Gov, 2014)

So, before leaving the home we spoke with Kat and her mother to discuss who they would like to use as an appropriate adult. They chose a close family friend. 

On arrival to the custody, Kat’s appropriate adult was there to meet us and Kat was booked into custody. As a child, Kat had the same right to legal advice as an adult. Kat and her appropriate adult declined as they felt no need for it but they were advised that that if they wanted one they could stop the interview at any time if they felt they needed it. 


Throughout the arrest and interview, I felt very apprehensive as this was a child that I was dealing with. I believe that I also felt attribution bias towards Kat as I had previous encounters with her and she had refused to speak to me. Bailey Reiners comments on Attribution Bias by calling it a “phenomenon where you try to make sense of or judge a person’s behavior based on prior observations and interactions you’ve had with that individual that make up your perception of them.” Bailey Reiners (2021). I also had to think of the policing values and remember that my role is to be impartial so I had to put any bias aside. 

In relation to any prejudice I had, I believed Kat was probably going to be unbothered because of her age; I had to make sure I was complying with the provisions under the Equality Act 2010. Age is a protected characteristic under the equality act so I had to ensure that Kat was being treated fairly.

Once Kat was in custody, I now looked to start Planning the interview. I followed The PEACE Interviewing Model (1992) “In 1992, the police service of England and Wales adopted PEACE as a framework for interviewing suspects”(Clarke,Milne and Bull, 2011). The PEACE interviewing model is made up of five stages, they are; preparation and planning, engaging and explaining, account clarification and challenge, closure and clarification.

During the preparation phase before the interview, I was nervous as I had never interviewed a child. I have previously found it difficult to not use jargon in interviews and now I would have to speak a lot more simply and use appropriate language. Karen Saywitz Ph.D et al (2010), suggests using “simple tenses (e.g., ‘-ed’, was, did, has, What happened?). Avoid multi-word verbs (e.g., might have been).” As previously stated I find it hard to used Jargon but another suggestion by them suggests to “Avoid jargon and unclear references (e.g., those things).” Karen Saywitz Ph.D et al (2010).

.

Once in the interview room I read out the aide memoire, which is document that is read out explaining the interview process and includes the reasons that the interview is being conducted and the routines, what the expectation of the interview is. Included is also an explanation on the role of an appropriate adult in an interview. Under PACE Act 1984 Code C the role of an appropriate adult is “To: 
• advise the interviewee; 
• observe whether or not the interview is being conducted properly and fairly; 
• facilitate communication with the interviewee.” (Home Office, 2014)

Once everything had been explained and the suspect had understood what was happening I started to conduct the interview by continuing to follow the PEACE Model of Interviewing (1992). I asked Kat to give me a free narrative about what had happened and used open questioning to get further clarification and once I believed that I had a full story from her I began to challenge her and started to use closed questioning. I then came to the end of the interview to the closure stage; at this time, I believed I had all the appropriate evidence to put it to the suspect in one final challenge. As I did this the suspect, confirmed what had happened and that she had assaulted her mum while trying to run away from the home address. 


On reflection, I believe I dealt with the suspect in the appropriate manner due to her age, I understood that it was a very emotional and scary situation for her to be in. The interview went well but I believe I used too much jargon and Kat was sometimes confused and this stopped the flow of the interview and I became nervous. When I became nervous, I lost my trail of questioning, I could have written my interviewing plan out in a more methodical order to help me get back on track. I will look to make sure that my interviewing plan is set out more methodical in my next interview. I believe my interview was effective in relation to the investigation process as Kat was able to be open with my colleague and me and give us a full overview of the incident. 

 


Word count 1296









Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay, I will look to discuss an incident that I attended concerning Anti- social behaviour. I will talk about the impact that the anti-social behaviour had on the individual and the community as a whole and discuss the potential bias I had when dealing with the perpetrators of the behaviour. I will be using Driscoll’s Adaptation (2000) as a reflective model throughout to discuss what took place, what my feelings at the time of the incident were and how I feel now about the situation and what the outcome of the situation was and what I may do different if I encounter a similar situation again.

I attended an incident that involved a group of youths who had been making a loud noise outside a property in a residential street. It was a weekend night and the lockdown that the country was under had recently been lifted. The lockdown had affected everyone including adolescents and children as everyone was stuck at home unable to attend social events, school or even work. Clemens et al (2020) comments that “In brief, children and adolescents are at home with their families, experience an increase in stress and a reduction in support and coping resources”

On first attendance, the group of youths were nowhere to be found and we left the scene after safeguarding the elderly person. Our control room then had an influx of calls from the same street stating that the group of youths were back and now shouting at the residents when the resident had asked them to keep the noise down. My colleagues and I attended and dealt with the situation.

On arrival to the scene for the first time, I saw no youths hanging around anywhere. I attended the reporting persons address and an elderly person answered the door. Due to the person being elderly, I may have had a unconscious bias toward him. Norma Graciela Cuellar Ph. D (2017) explains Unconscious bias as “the result of cognitive reasoning that was embedded in our brain long before we even realized it.” 


I thought that the children were probably just having fun now the country was out of lockdown and the caller may have misinterpreted what the children were doing. I had to take make sure that I was complying with provisions under the Equality Act 2010, as age is a protected characteristic i would need to make sure that the male was not being discriminated against and that he was being treated fairly. I reminded myself that as a police officer I needed to remain impartial as this is a policing value and gave the elderly person an opportunity to express his views and tell us what had happened.

On speaking with the male I considered what how this must have affected him in terms of being frightened that the youths might approach him if he left his house or may antagonise him from the street. I also considered what effect if might have on him in the future, for instance would he feel safe leaving his property? 

After listening to the male, he was happy that the youths had moved on and did not want us to do anything further as this was the first time that this had happened. As he was not a repeat victim the south wales police definition of a repeat victim is “An individual that has been the subject of 3 similar occurrences of anti-social behaviour in the last 3 months”.


Approximately an hour later we started receiving multiple complaints from the same residential street saying that there was a gang of youths in the street making loud noises and drinking alcohol. A resident of one of the properties had asked them to keep the noise down and move on but they had shouted verbal abuse at him and had become aggressive. The world Health Organisation (2006) comments that “Alcohol and violence can be linked ritualistically as part of youth gang cultures”

 As the residents were scared to leave their homes due to the behaviour and escalation of the situation where the youths were now becoming aggressive we attended the scene as an emergency.

While we were on our way to the incident, I had the bias that it would potentially be a group of young males causing the noise and shouting abuse at the residents. On attendance of the street, a few of the children had run off but we managed to detain five of the children who had not noticed our arrival. There were both young males and females. The noise level was high on attendance and I could see alcohol containers littered on the street where they had been standing. They were shouting my colleagues and we had to calm them down. I could see that they were intoxicated.

When talking with the youths they said that there was nowhere for them to go so they had decided to congregate in this area. I asked why they had been hurling abuse and they advised that the resident at shouted at them first. I was impartial and listened to their views following the policing values.

I spoke to other officers and our neighbourhood policing team that were available and by discussing, the matter and looking toward evidence based policing we decided that a verbal warning would be proportionate and effective. The neighbourhood policing team had told us that making the children aware of their actions and how they affected their victims and the threat of more formal enforcement would incentivise them to change their behaviour. 

We did look into other enforcement tools like community resolution “Community resolutions are a means of resolving less serious offences or instances of anti-social behaviour”(Home office, 2021). To do this we would have had to have sufficient evidence to obtain a civil injunction. Which at the time we only had one word against the other.


We decided that the children would be taken home by us and we would go on to speak to their parents. We could not leave the children walk away as they were intoxicated. On asking, where they obtained the alcohol from none of them would tell us. A neighbour in the street said that she believed that they had obtained the alcohol from the shop around the corner. I knew that I would have to inform our licencing partners and the council as this is south wales policy.


The children were in the age range of thirteen years old to fifteen years old. Concerning the consumption of alcohol, they said that they had consumed it tonight because their friends had also consumed it. One research document states that “Antisocial friendships are a significant risk factor for both violent and non-violent antisocial behaviour”(Álvarez-García et al, 2019)


On speaking to the resident, I told them about what we were going to do but wanted their input. They said as this was the first time it had happened they just wanted the children to leave the street and agreed a verbal warning would be appropriate. I also told them that I would task our local neighbourhood policing team to conduct more foot patrols in the area to promote more of a presence for them so this could reduce any anti-social behaviour. The College of Policing argues that “Targeted foot patrol, when implemented in combination with community engagement and problem-solving, can reduce crime and antisocial behaviour, reassure the public and improve their perceptions of the police”


On attendance to one of the youth’s home, their parent seemed unbothered with what had happened. I spoke in length about the impact that these behaviours can have on the overall community and how underage drinking can affect their child’s health. In a report commissioned by Positive Futures a survey was conducted from young people aged 10 -19 and found that “38% of respondents asserted that parents condoned or approved of their drinking alcohol. In 12% of these cases young people felt their parents were either ambivalent or just did not care”( Talbot et al, 2008. P. 12). I told the guardian that if this behaviour continued then It could lead more serious consequences and if we believed that they as a parent were bad influence or had failed to provide suitable supervision we can put in place something called a parenting contract. A parenting contract is a written agreement between a local agency and the parent of the child who has committed antisocial behaviour to abstain from that behaviour. There will be a list of terms that they will need to adhere too in that contract but, the contract is only generally used when there are no other appropriate interventions for the child. It is very similar to an acceptable behaviour contract where this is between the perpetrator of antisocial behaviour and a local agency.

On reflection, I believed we used our discretion in giving them a verbal warning rather than anything further. I believe that using my discretion and being honest with the residents on what we were able to do in the situation and making sure that their views very also highly considered will make them feel valued and with strengthen community relations with the police

After speaking with the neighbourhood policing team, I was able to home in on the evidence policing part of my role. I used the tool ATLAS, The College of policing (2020) states that ATLAS is an evidence policing tool comprised of 5 parts; Asking, testing, learning, adapting and sharing. I believe that this incident will give me the knowledge and evidence for myself to see if the verbal warning worked. If we receive further calls regarding the behaviour of those children then I can look into why the approach failed and look how I can adapt it for when I am next involved with a similar situation. 

Looking back on the situation, I could have used the problem-solving model OSARA. The college of policing(2020) discusses the model by saying “The model assumes that by identifying and understanding the root causes of a problem or conditions that enable it to persist, the solution developed to tackle it will be effective.” The model has 5 parts; objective, scanning, analysis, response and assessment. For the scanning part I would gather all my information and looked at what offences had occurred, I would then analyse the information I receive to identify any causes. In this case, I now believe that the alcohol had caused the children to become aggressive and noisy and they had hung around that street, as they had nowhere else to go. In this instance I would chose the same the same response by warning the children and taking them home too their parents. In my assessment phase, I would look to see if this worked not just short term but long term.
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