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Learning log 

This learning log includes a self-reflection on the placement process that took place in the housekeeping department of Premier Inn Doncaster Central (High Fishergate). A reflection includes the description of the tasks that were undertaken, and the evaluation of the feelings and learning is done to identify the scope of improvement (Mejia et.al 2021). Such improvements are made with the help of an action plan. The present reflection will be done with the help of the Gibbs model. 
Gibbs model 
Description 
A housekeeping department in the hospitality industry is responsible for maintaining the accommodation facilities for the guests. Such a facility includes maintaining the rooms' cleanliness and safety while coordinating with the front desk to meet the guests' requirements. As a receptionist, I was responsible for the housekeeping department for the arrivals and departures of the guests for further maintenance of the rooms. The main role of the housekeeping department is to pay attention to the details that can impact the customers' overall experience (Sheikhmozafari et.al 2020). I would ensure that the guests had a comfortable stay at the hotel and that their requirements were met. 
Feeling 
In the hospitality industry, there are various challenges that staff are required to face and overcome to ensure the comfort of the guests (Verma et.al 2020). To ensure such an experience, a team of housekeeping and management has to be ready to meet every requirement of the guests. During my placement at the post-reception, I had to manage the coordination between the different housekeeping teams. The housekeeping department was required to be informed about the rooms that needed to be cleaned in the absence of the guests. Moreover, the facilities were to be updated within a set deadline, and it was my duty to ensure that the team was meeting its deadline without disturbing the guests. It is challenging to handle some guests with their specific requirements (Jubaedah et.al 2020). But it is noteworthy that when a task was completed, it gave a sense of achievement after getting good reviews from the customers. 
Evaluation 
While undertaking the duties of a receptionist, I have identified the capabilities that can help me move forward in the hotel management department. The housekeeping department requires constant coordination and team management (Langat, 2020). While maintaining coordination within the housekeeping of the hotel, I have realised that I am good at problem-solving and time management, which helped to manage the deadlines and resolve any issues related to the staff or the guests. Time management is a very important part of the hospitality sector, particularly the housekeeping department (Vincoli, 2024). The staff of the hotel is required to meet the given deadlines to ensure that the guests are not disturbed. However, I have also realised that I need to improve my communication skills to coordinate better with the housekeeping teams. I understand the importance of communication skills for the reception department and am confident in my interactions with the customers. Still, I can work on my interaction with the staff for better coordination. 
Analysis 
Apart from the luxuries that a hotel provides to enhance the guest experience, the housekeeping department also plays an important role in managing the requirements of the guests (Lin et.al 2021). While working at the post of reception during my placement I have identified that it is very important to have coordination among the housekeeping teams of the hotels. Various tasks are divided among the housekeeping teams. Such operational tasks ensure that the rooms are tidy and safe to provide the customers with a safe and comfortable stay. When the housekeeping department completes its tasks without any complaints, it adds to the quality of service that the hotel provides. In the hotel industry, customer satisfaction is important for the overall performance of the hotel (Cherrie et.al 2021). Hence, the housekeeping department plays an important role in improving the profitability of the hotel. 
Conclusion 
It can be concluded that the housekeeping department's responsibility plays a pivotal role in the hotel industry. I have experienced that the company's overall performance depends on the coordination of the housekeeping team and played an important part in making such coordination. Besides, the confidence that I have gained in my professional skills will help me find my way forward in the industry. 
Action plan 
With the help of an action plan communication skills can be improved concerning the interactions with the housekeeping team (Mejia et.al 2021). To improve my communication skills, I have devised an action plan. 
	Goals 
	Actions 
	Assessment 
	Result 

	Effective communication with the housekeeping staff 
	1. Practice with colleagues. 
2. Read books and watch self-help videos 
	I will ask for a review from colleagues and housekeeping staff 
	Will be able to assign tasks effectively after three months 














































Component Two: Health and Safety Guide 
Contribution to Overall Module Assessment: 25%

Assessment of practical task 
While undertaking the housekeeping department's responsibility, it is important to identify the potential risks that can hamper the smooth operations of the department (Brazil et.al 2023). To mitigate a hazardous situation, one can take prescribed precautions with the help of some procedures and equipment. 
Potential risks 
There are various hazards that the housekeeping staff can face while undertaking their daily duties in the hotel. The job of housekeeping can be physically straining, especially when there is a lack of the right equipment and procedures (Andrade et.al 2021). The four common risks that have been identified in the housekeeping job include strain injuries due to repetitive motion, chemical exposure, the risk of slipping or tripping, and damaged electric equipment. 
While shifting and moving furniture or stretching to reach a higher place for dusting or cleaning the facilities in the room, chances of strain injuries are there. All such cleaning requires constant care of not only the facilities of the room but also of the housekeeping staff. Further, the cleaning material contains various chemicals, and repetitively coming in contact with such chemicals without the proper equipment can be hazardous to the health of the staff (Cherrie et.al 2021). There is also a risk of tripping on a wet floor or coming in contact with damaged electronics in the room that can cause injury to the hotel staff. 
Precautions 
While undertaking the job of cleaning and maintaining the rooms, the housekeeping staff is required to take some precautions on an individual level to avoid any potential hazards (Sheikhmozafari et.al 2020). First and foremost, precautions that are required to be undertaken by the staff are to prevent slipping or falling. The staff must ensure that leaks and spills are cleaned and the aisles and shelves of items that are required to be shifted clear. The staff must ensure that there is no damaged flooring, and it is advisable to have anti-slip flooring. 
Fire and electronic hazards are very common in the housekeeping department. To avoid any loss from such hazards, staff must ensure proper replacement and repair of the electronics. Further compliance with the fire safety measures will help the housekeeping staff avoid any fire hazards. The staff are also required to use safety equipment while coming in contact with the chemicals to clean the bathroom facilities (Andrade et.al 2021). To prevent falling and tripping, the staff must ensure that the clutter is clear and that no heavy material is kept at a higher position so that it can fall on someone. 
Procedures 
While there is no specific procedure given for safely cleaning the rooms by the housekeeping staff, one can ensure taking precautionary steps while performing the daily duties of housekeeping. 
The very first step is to wear the necessary apparel before starting the procedure, then clear the clutter from the room by keeping aside the extra clutter and putting the things in their original place (Brazil et.al 2023). Once that is done, the staff must move on to cleaning any wet floor and fixing any leakage. 
The next step is to check all the electronic appliances that are present in the room. In case any repair or replacement is required, it is to be informed to the manager. While undertaking any heavy lifting or shifting, the staff must take assistance from another staff. 
Before coming in contact with any chemical-based cleaning material, the staff must wear proper safety gear to prevent the skin from direct contact with the chemical (Vincoli, 2024). In case there is a strong smell, wearing a mask must be ensured. 
Moreover, effective time management must be there so that there is no hurry while completing the task. Undertaking the housekeeping work in a hurry can result in motion strains for the staff. Lastly, fire safety measures are to be followed during every housekeeping operation. 
Equipment 
PPE kits must be used to clean bathroom facilities while working with harmful chemicals (Lin et.al 2021). The PPE kit will include safety goggles with side shields, a face shield, a rubber apron, gloves, and nonslip shoes.  
Harnesses and rolling carts to move furniture must be used. 
The buckets must not be lifted without the wrap padding to manage the pressure. 
Mop heads must be of good quality in absorbing water to prevent slips and trips. 
Hazard mitigation 
The housekeeping staff must know their body before putting any pressure on their body that can cause some serious issues (Mejia et.al 2021). Understanding one's physical potential will help identify the potential hazards that can occur during housekeeping operations. The staff must be trained to identify their potential and other safe techniques to undertake their duties. Moreover, the staff must also train in identifying harmful chemicals and their impact on health. It is important to wash hands more frequently to attract or spread any harmful bacteria (Langat, 2020). Lastly, the staff must know the emergency numbers and must be in direct reach of such emergency contacts in case of an accident. 
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Further, the essence of such chemicals can go inside the body through inhaling, which can cause lung issues for the user. 
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Strain injury is very common in housekeeping jobs as the work needs to be done rapidly. 
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The risk of tripping can also be caused when there is clutter in the room and the staff is focused on doing a different job before clearing such clutter. 
When electronic equipment is not checked regularly or is not replaced in case of a defect, it can cause a short circuit or fire hazard in the hotel. 
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Spills can also take place while moping the floor, and it is advisable that when the floor is still wet, a signboard must be placed to remind the passerby. 
If there is a naked wire in the room, the staff must immediately maintain distance and seek professional assistance to handle such wire. 
In case any repair is required, immediate information must be given to the manager. 
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General fire safety measures include, conducting regular drills, installing proper fire extinguishers, fire alarm activation, emergency doors, safe storage and fire risk assessment. 
While using chemical cleaners for bathroom facilities, the staff must wear safety gear to avoid any skin contact with harmful acids and chemicals. 
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After wearing the necessary apparel, the very first thing that staff must undertake is clear all the clutter that can get in their way and cause tripping over. 
In case of any damages, the staff must quickly get it repaired or replaced to avoid any hazards. 
Further, the staff must maintain a proper posture when lifting or shifting any furniture; this can save them from any muscle strain. 
It is important to clean the wet floor and repair any leakage to avoid any slipping on the floor. 
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To avoid any hurry, the staff must distribute tasks effectively. 
To avoid any direct contact with the chemicals, the staff must wear safety gear before starting to work with chemicals. 
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This can help them avoid any muscle strain. 
For better absorption, the use of good-quality mop heads must be undertaken. 
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When the staff will understand the importance of wearing protective gear, they will be more cautious while using such chemicals.
Staff must also be trained with proper postures that they must use while doing any heavy lifting to avoid muscle strain. 
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Housekeeping staff must have emergency contacts related to hospitals and the hotel's safety department. Further, in case of any housebreaking, the staff must have reached emergency numbers. 




[image: ]




Reference List 

Andrade, M.S., Miller, D. and Westover, J.H., (2021). Job satisfaction factors for housekeepers in the hotel industry: a global comparative analysis. International Hospitality Review, 35(1), pp.90-108.
Brazil, C.K., Pottorff, T.A., Miller, M. and Rys, M.J., (2023). Using the rapid upper limb assessment to examine the effect of the new hotel housekeeping California standard. Applied Ergonomics, 106, p.103868.
Cherrie, J., Semple, S. and Coggins, M., (2021). Monitoring for health hazards at work. John Wiley & Sons.
Jubaedah, Y.O.Y.O.H., Rinekasari, N.R., Rohaeni, N.E.N.I., Maosul, A.S.E.P. and Ana, A., (2020). Competency-based assessment using electronic rubric: implementation on manual polishing practice in housekeeping. Journal of Engineering Science and Technology, 15(1), pp.046-053.
Langat, K.N., (2020). Assessment of Occupational Hazards and Their Impacts: A Case Study of Metal Working Jua Kali Sector in Nakuru Town, Kenya (Doctoral dissertation, JKUAT-IEET).
Lin, N., Rosenberg, M.A., Li, W., Meza‐Wilson, E., Godwin, C. and Batterman, S., (2021). Occupational exposure and health risks of volatile organic compounds of hotel housekeepers: Field measurements of exposure and health risks. Indoor Air, 31(1), pp.26-39.
 Mejia, C., Ciarlante, K. and Chheda, K., (2021). A wearable technology solution and research agenda for housekeeper safety and health. International Journal of Contemporary Hospitality Management, 33(10), pp.3223-3255.
Sheikhmozafari, M.J., Salimi, F. and Ahmadi, O., (2020). Risk Assessment of MusculoSkeletal Disorders among workers of a housekeeping service company in Kerman, Iran. International Journal of Musculoskeletal Pain Prevention, 5(4), pp.402-409.
Verma, P., Singh, M. and Aggarwal, N., (2020), June. The Effect of Next–Level Housekeeping via Technology on the Perceptions of the Hospitality Aspirants. In 2020 8th International Conference on Reliability, Infocom Technologies and Optimization (Trends and Future Directions)(ICRITO) (pp. 1150-1156). IEEE.
Vincoli, J.W., (2024). Basic guide to system safety. John Wiley & Sons.



image3.svg
                                                                                                                                                    Health and safety guide For housekeeping staff Student name: Carmen Celina Gheorghe Student ID: 2 246329 Hotel Placement - Operating Hotel Facilities (BMIH4006)


image4.png
Table of Contents
* Potential risks

© Precautions
© Procedures
* Equipment
* Hazard mitigation

© References




image5.png
otential}isks

‘Chemical exposure

The most common hazard in the housekeeping department is the
eexposure to the cleaning chemicals (Yusof et.a/ 2021).

Although the cleaning chemicals do not ham directly but when such
anexposure is constant, it can impact the health of the user.

The chemicals can impact the skin of the user and can cause serious
diseases such as cancer, burns and infections.
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Strain injuries

While picking heavy loads or shifting fumiture, a bad posture can
lead to muscle strain (Chen et.a/2022).

Strain injuries can also be caused when the housekeeping staff are
undertaking the operationsin a hurry and withouttaking propercare.
When a heavy object is picked without taking any assistance or
beyond the physical capabilities, it can cause muscle strain, which
canleadto bedrestfora longtime.
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Risk of tripping
While cleaning a room, there are chances of tripping on a wet floor
(Wirya, 2023).

The tripping or slipping can lead to serious back injuries usually
when the floor is wet or of such nature that rapid movement can lead
toslipping.

Slipping can be caused when the mob that is being used is not
effective in absorbing the water (Alcalde-Gonzalez ef.al 2021).

« The staff is required to take quick actions, and when such actions are
taken without proper shoes that can prevent slipping, serious injuries
tothe staff can be caused.

Contact of damaged electronics

+ Damaged electronics can cause fire or electronic hazards to the
users (Whiting and Symon, 2020).
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—Precautions
Spills are cleaned
In case there are spills in the room which is causing a wet floor, the
staff must quickly and carefully clean the spills to avoid any slipping
Installation of mirrors and waming signs can be helpful with blind
spots.
Antisslip flooring
Installing anti-slip floors can also prevent slipping on the floor (Hrabal
etal 2023). This measure will not only help the housekeeping staff
butwill also help anyone who uses sucha floor.
Replacing and repairing the electronics.
Before starting the cleaning process, the staff must check all the
electronic equipment
If any electronic appliance is not working, the staff must replace such
appliance to ensure customers do not use such appliance, which can
resultin afire hazard.
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Compliance with the fire safety measures
There are basic fire safety measures that are required to be followed
by hotel organisations (Thébaud efal 2021). The staff must know all
the fire safety meastres and access the nearest fire safety
equipment every time they work in the hotel.

It is important that the housekeeping staff is trained to undertake fire
safety measures when sucha situation arises.

Safety equipments

Before starting the cleaning process, the staff must ensure that they
are wearing proper apparel to avoid getfing in contact with any dust
orbacteria

Clutteris clear

Usuall,ripping is caused when tere s a duter ying afound in he
room; the staff must clear the clutter from their way before starting
the daily housekeeping operations.

To avoid getting tripped by the clutter, the staff can move carefully
without getting in contact with any such cluter:
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rocedures

Wear the necessary apparel

The very first step before starting e daily housekeeping operalions

is fo wehr e necessary apparel (Ita. 2020) ‘Staff st wear basic

apparel such as gloves, Sip-safe hoes, masks and aprons [0 clean
& rooms.

Clearthe clutter

When the clutter is cleared, it will give more space to move carefuly
while cleaning

Cleaning any wet floor and fixing any leakage

After clearing the clutter, the staff must look carefully for any wet floor
andleakage (Kyalo, 2023).

To check all the electronic appliances

Staff must check all the electronic appliances to ensure that there are.
no damages or naked wires lying in the room

Any heavy lifting or shifting
In case of any heavy lifing, the staff must know their capabilities and
ask for assistance (Cunha and Oliveira, 2021)
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Safety gear before using chemicals

It is required by the staff that they wear a proper PPE kit before
undertaking any cleaning with chemicals or acidic substances.
Effective time management

Itis important that the housekeeping teams are well coordinated and
understand time management

When there is a disrupted coordination, it can lead to quick
movements while undertaking the housekeeping tasks.

ire safety measures

Lastly, while undertaking any housekeeping operation, the staff must
havea quick response to fire safety measures.

The staff is required to be welltrained to implement fire safety
measures in case of any emergency.





image12.png
Equipment

* PPEKits

+ Safety goggles with side shields, face shields, rubber aprons, gloves,
and nonslip shoes are required to be used by the housekeeping staff
to ensure safety from the harmful chemicals usedin cleaning

* Harnesses and rolling carts

+ when lifting or moving heavy fumiture, the staff must use hamesses
androlling carts for easy movement

* Wrap padding

+ To avoid any pressure on the hands while lifing buckets, the staff
mustensure using wrap padding on the handles of the buckets.

* Good quality Mop heads

* While mopping the floors, it is important that the water is absorbed

properly to avoid any slipping
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Hazard mitigation

Physical potential
For proper hazard mitigation, the housekeeping staff must be
trained in understanding their bodies and how they can be
affected by lifting heavy weights without any assistance.

Trained to identify their potential
Training must be provided to identify the potential of the staff
while undertaking a certain housekeeping task (Capua, 2021).
Train in identifying harmful chemicals.

Training the staff is important to identify harmful chemicals that
are being used by them in cleaning the bathroom facilties.
The staff must know what chemical or acidic substances can
cause what harm and how much harm can be avoided
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Importantto wash hands
Cleaning also requires maintaining the hygiene of the cleaner to
avoid catching and spreading any bacteria.

It is important that the staff understands the importance of self-
hygiene and washing hands frequently to avoid any bacterial
infections from cleaning

Know the emergency numbers.

The housekeeping Staff must ensure that they have all the
emergency contacts within their reach.

In case of any sudden fire hazard, the staff must be in a position to
take safety measures until the help arives.

Moreover, there are various emergencies that can occur during the
visitofthe guests.
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