
Daniela Enache (1908328)

Good morning my name is Daniela Enache and I am the manager of the "Bella Hairdresser" . As
you know we are looking for an experienced senior hairdresser who can cut, blow-dry, color,
preferably knows how to do hair extensions too! So we are looking for someone who is friendly,
welcoming, enthusiastic, hardworking, determined and of course have a passion for the power
of transforming hairs!

Catalina tell me please:

1. How would you build a personal relationship with a client?

2. What would you do if you noticed that a former client had decided to start getting haircuts
from a co-worker instead?

3. A client comes in and ask for a style that you don't think will suit their face. How do you
respond?

4. How would you handle if a client is dissatisfied with your work?

5. How do you keep updated on the latest hair trends?

Thank you! You will receive our feedback this week. Have a nice day.


