Reflection three
This is reflection on a time where I have used communication to overcome communication barriers. 
Description
I was working with patient on a stoke rehabilitation ward. This patient had severe aphasia due to his stroke, which affected his ability to speak, read, write and understand what people are saying. My delegated task was to practice strengthening exercises to upper and lower limbs of his affected part of his body which left him with weakness on one side and to also practice washing and dressing. Staff reported they were finding communicating with him difficult because he could not speak and could not understand many things they were saying to him. This would often cause him distress and then decline therapy when I got to him for a session. I worked closely with the Speech and language team and followed their communication methods. They made a simple booklet of daily living tasks, such as pictures of clothes to dress, toothbrush, comb, types of food and different faces of emotions. I arranged with the ward to staff to practice washing and dressing with him for one week, to have continuity of a morning routine using his picture booklet. I would go through the pictures with him and identify his own clothes to match then demonstrate the action on what to do. Within one week the patient was improving everyday. He was able to point out what he would do to get washed and dressed and I would assist him in doing this.
Feelings 
Seeing this patient unable to communicate fully made me sad. However, working with him everyday for one week and seeing a vast improvement in his communication made my job feel rewarding. 
Evaluation
Overall, this experience was mainly positive because the patient grew more confident with himself and staff. The picture booklet worked really well and the patient was able to express his emotions on how he was feeling without getting distressed in trying to communicate with staff.
Analysis
‘’Aphasia is often classified as "expressive" or "receptive", depending on whether there are difficulties with understanding or expressing language, or both. But most people with aphasia have some trouble with their speaking, and will have a mixture of problems with writing, reading and perhaps listening. Symptoms can range widely from getting a few words mixed up to having difficulty with all forms of communication. Some people are unaware that their speech makes no sense and get frustrated when others don't understand them.’’ (NHS. 2021)
‘’Aphasia is the loss of expressive (verbal or written) or receptive (understanding) language. This could be through speech, reading or writing. Someone can have receptive or expressive difficulties, or both. This will depend upon the severity and location of the damage to the brain. Dysphasia and aphasia are generally used to mean the same thing. However aphasia is sometimes meant as a total loss and dysphasia an impairment of language. Speech and language therapy is very beneficial for an individual with aphasia. SLT UK will provide advice, support and an individualised treatment programme to help improve and develop speech, language and communication skills. Speech and language therapy can also provide methods of alternative communication to help facilitate a patient’s communication.’’ (SLT. 2024)

Conclusion
From this experience I have learned to give patients time and to understand their needs. I wouldn’t of done anything differently in this experience as I have been trained to work closely with colleagues such as speech and language therapists to engage with patients in the correct way to suit their needs and communication types. 
Action Plan
Next time I would ask consent of the patient to involve more ward staff in their washing and dressing practices as it would over come barriers between them both. I would also ask speech and language to involve them in their sessions as they would learn how to communicate better with the patient and understand their needs more effectively.
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